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MAHAVITARAN Date:28/10/2026

Maharashtra State Electricity Distribution Co. Ltd. WebSIte - WWw.ma h a d Iscom.in
(A Govt. of Maharashtra Undertaking)

BID NOTICE/ é-lﬁl@glggﬂl

The General Manager (IT), on behalf of Maharashtra State Electricity Distribution Company Limited (the
Employer), hereby invites online bids from the eligible bidders for Request for Proposal for Procurement of
Subscription Based Enterprise Email Solution for MSEDCL for The Period of 3 Years.

The entire bidding document is available on MSEDCL’s e-Tender portal https://etender.mahadiscom.in
as per the dates indicated below.

Calendar of Events Date and Time

Begin Sale of RFP Document 28-10-2026

Date of submission of pre-bid queries | 03-11-2026

Date and time of Pre-BID Meeting 03-11-2026 at 15.00 Hrs.
Date and time of submission of Bids 16-11-2026 at 17.30 Hrs.
Date of Bid Opening 16-11-2026 at 18.00 Hrs.

Any changes in the Bid Schedule, corrigendum etc. shall also be notified via MSEDCL’s e-Tender portal.
Prospective bidders are therefore requested to regularly check the MSEDCL’s e-Tender port for any
updates.

Tender Fee: 11,800/- (including GST) via ONLINE PAYMENT ONLY (Non-Refundable)

Bid Security: A total amount of Rs.8,17,400/- (Rupees Eight Lakhs Seventeen Thousand Four Hundred only)
should be deposited Online on MSEDCL etender portal or in the form of e-Bank Guarantee from a
nationalized/scheduled bank in favour of Maharashtra State Electricity Distribution Company Ltd. payable at
Mumbai for covering the entire scope of work as mentioned in details in Tender Document (RFP).

Pre-Bid meeting for the above tender is scheduled on 03 Nov 2026 at 15.00 Hrs. All pre-bid queries are required
to be submitted on or before 03 Nov 2026 by Bidders on emailtender@mahadiscom.in.

Pre- Bid Meeting Venue: Online ( Through Video Conferencing)

VC Link: https://meet.google.com/fwx-eqkj-ycs

Submit the pre-bid queries in format given in Tender document.



Bidders Pre-Qualification criteria

Sr No | Category Pre-Qualification Criteria
i Bidders Bidder must be a single firm. The Single firm must be a legal entity registered under the
Definition Companies Act 1956 or 2013 or limited liability partnership (LLP) under the LLP act 2008
or Indian Partnership Act 1932 and should be in existence in India for at least last
audited 5 years as on date of submission of the bid.
ii. Financial The Bidder should have minimum average
Turnover annual turnover of at least Rs.10 Crores in the last three audited financial years (FY
2022-2023,FY 2023-2024 & FY 2024-2025) or (FY 2023-2024 ,FY 2024-2025 & FY 2025-
2026) as on bid submission date.
iii. Net Worth The Bidder should have positive net worth in the last three audited financial years (FY
2022-2023,FY 2023-2024 & FY 2024-2025) or (FY 2023-2024 ,FY 2024-2025 & FY 2025-
2026) as on bid submission date.
iv. Presence in | The Bidder shall have fully functioning office in Maharashtra or shall open office in
Maharashtra Maharashtra within three months in case of award of contract.
if bidder fails to open the office within the 3 months of time limit then 0.5 % of
Quarterly payment will be deducted for every months delay.
V. Project The Bidder should have experience of executing cloud based email solution for
Experience — | minimum 3 clients /work orders within past 5 Years as on bid submission date,
Cloud based | And
email The Bidder should have executed similar Works as follows:
Solution > One work order/contract costing not less than Rs. 6.53/- Crores.
OR
» Two work order/contracts costing not less than Rs. 4.08/- Crores each.
OR
» Three work order/contracts costing not less than Rs. 3.26/- Crores each.
Note :
1. Out of 3 clients /work order at least one clients / work order should be from State
Govt. / Central Govt. / Board, Corporations and Government Societies / PSU.
2. Multiple work orders for the same contract from the same client will be
considered as single project. In such cases, the cost of the project will be the sum
of the value of all such work orders in a project .
vi. Manpower The bidder should have at least 10 technically skilled employees based in India on own
pay roll of the company.
vii. OEM MAF Bidder Should provide Manufacturer’s Authorization Letter from each Proposed OEM.
viii. Certifications | The Bidder should comply with following certification as on the last date of submission
of bid.:
- 1SO9001:2015 AND
- IS0 27001:2022
iX. Non- The Bidder should not be debarred or blacklisted by Private/PSU/Central Govt /State
Blacklisting Govt. or any other organization or agencies in India. The Bidder should not be under

any legal action for indulging in corrupt practice, fraudulent practice, coercive practice,




Sr No | Category Pre-Qualification Criteria

Undertaking undesirable practice or restrictive practice with any Private/PSU/Central Govt /State
Govt. or any other organization or agencies in India.

X. No-deviation | Bidder Should submit no deviation certificate
As per format given in Section 7 Annexures

Xi. Cloud Facility | The Primary and DR Data Centre (Cloud) from where the email and related solutions to
be offered shall be physically located in India and should be MeitY Empanelled. All the
data should reside in India only.

Brief Scope of Work:

Maharashtra State Electricity Distribution Company Limited (MSEDCL) intends to procure a Subscription-Based
Enterprise Email Solution and Bulk Email Service Platform for a period of three (3) years. The objective is to establish a
secure, scalable, reliable, and centrally managed communication platform for official correspondence and mass
communication with consumers, employees, vendors, government agencies, and other stakeholders. The solution shall
enhance cybersecurity, improve operational efficiency, ensure regulatory compliance, and provide seamless

communication capabilities across MSEDCL.

1. Bidder must provision secure, scalable, and enterprise-grade email services for MSEDCL users. Bidder must configure
mahadiscom.in as its domain for all the email accounts. The subsidiaries would have different domains as per its
nomenclature same will be provided by MSEDCL if required.

2. Bidder shall provide the email subscriptions as per below requirement

Subscription Based Email Solution

Sr No | Item Description Quantity
1 500 Gb Mailbox 200
2 100 Gb Mailbox 2500
3 25 Gb Mailbox 5000
4 5 Gb Mailbox 2300
5 Email Security 10000 Email Box
6 Bulk Email 15 Lakhs emails Per day
Note :All quantities are indicative

* Refer RFP for more Details

General Manager (IT),
MAHAVITARAN, Prakashgad, 4th Floor
Plot No G-9, A.K. Marg, Bandra (East),

Mumbai 400 051
Email — emailtender@mahadiscom.in



Template for Pre-Bid queries

Bidders shall all Pre-Bid queries in excel in the following format.

#| Page No. Section (Name Statement as Query by Justification
& No.) per RFP Bidder for query (if
any)

Note:

a) MSEDCL will organize a pre-bid conference at the time and place indicated in BDS. Bidders are requested
to submit the queries in writing as per the above format. Any modifications to the Bidding document,
which may become necessary as a result of pre-bid conference shall be made by MSEDCL exclusively by
issuing Addendum and not through the clarifications of the pre-bid conference.

b) Any requests for clarifications received after the expiry of the date and time mentioned in the Bid Data
Sheet may not be entertained by MSEDCL.

c) Pre-Bid queries should be sent on or before 03/11/2026 on emailtender@mahadiscom.in
only. Other mode of communications shall not be accepted.

d) MSEDCL is not bound to reply all the queries.

e) Replies of Pre-Bid Queries shall be published on MSEDCL eTender website.

f)  Itis requested to provide Clear query with Justification

Signature:

Name of the Authorized signatory:

Company seal:

Date and Stamp:




