
 
Corrigendum I 

Tender Name & No : Request for Proposal for Procurement of Microsoft 365 Office Suite Solution (M365) for period of 
2 Years. Tender No: CGM-IT/M365/2026-27/002 Version – 1 
Corrigendum Date:29/07/2026 

Sr. 
no. 

Tender Section/ Subsection Existing Clause  Proposed Clause 

1 5.3. General features Microsoft 
Office Suite (M365); Point-iii  
 

Collaboration Tools 
 Microsoft Teams, Chat, video meetings, file sharing, 
Team collaboration spaces 
 Real-time co-authoring in Word, Excel, and 
PowerPoint, Shared  calendars and group mailboxes 

Deleted 

2 5.3.General features Microsoft 
Office Suite (M365); Point-iv  

Email & Calendar 
 Business-class email hosting (Exchange-based)  
 Shared calendars 
Spam and malware protection 

Deleted 

3 5.3. General features Microsoft 
Office Suite (M365); Point-v 

Security & Compliance (Business/Enterprise Plans)  
  Data encryption 
 Multi-factor authentication (MFA) 
 Advanced threat protection 
 Data loss prevention (DLP) 

Deleted 

 

 



Pre-Bid Queries Reply  

Sr No Page No. Section 
(Name  & 

No.)  

Statement as per RFP Query by Bidder  Justification for 
query ( if any)  

MSEDCL 
Reply 

1 27 4.2. Bidders 
Pre-
Qualification 
Criteria  

V.Project 
Experience-The Bidder/OEM 
should have similar experience of 
supply of Microsoft Office 365 
office suits license in any sector 
during preceding 3 years from 
the date of submission of bid. 
And The Bidder/OEM should have 
executed similar project 
experience/Work order as 
follows: 
Ø One similar work 
order/contract equivalent to at 
least Rs. 6.56/-Crores. 
Ø Two similar work 
orders/contracts costing not less 
than Rs. 4.10/-Crores each. 
Ø Three similar work 
orders/contracts costing not less 
than Rs.3.28/- Crores each. 
Document Required: 
The Bidder/OEM shall provide:  
Details of work orders/ Purchase 
orders/ Letter of Award / 
Contract Agreement  
In case of OEM Provided Project 
Experience ,OEM shall provide 
Self-declaration duly signed by 
the authorized signatory of the 
OEM on company letterhead   

We hereby requsting you 
to remove the below OEM 
Self-declaration clause-
Agreement  
In case of OEM Provided 
Project Experience ,OEM 
shall provide Self-
declaration duly signed 
by the authorized 
signatory of the OEM on 
company letterhead   

Microsoft OEM 
does not issue 
project 
experience self-
declaration on 
its letterhead as 
part of its 
standard 
business 
practice. We 
therefore 
request that the 
requirement for 
an OEM self-
declaration be 
deleted. 

No Change 
,As Per RFP 

2 30,31 5.3. General 
features 
Microsoft 
Office Suite 
(M365); 
Point-iii 

Collaboration Tools  Microsoft Teams is not 
Part of M365 Apps for 
Enterprise. Kindly remove 
this Point 

Collaboration 
tool through 
Microsoft Teams 
is not Part of 
M365 Apps for 
Enterprise.  

Refer 
Corrigendum  

3 30,31 5.3. General 
features 
Microsoft 
Office Suite 
(M365); 
Point-iv 

Email & Calendar  Email and Calander is not 
Part of M365 Apps for 
Enterprise. Kindly remove 
this Point 

Exchange and 
email calander is 
not Part of 
M365 Apps for 
Enterprise.  

Refer 
Corrigendum  

4 30,31 5.3. General 
features 
Microsoft 
Office Suite 

Security & Compliance 
(Business/Enterprise Plans)  

The Security and 
compliance features 
mentioned here are part 
of Azure AD and Secrurity. 

The Security and 
compliance 
features 
mentioned here 

Refer 
Corrigendum  

Tender Name & No : Request for Proposal for Procurement of Microsoft 365 Office Suite 
Solution (M365) for period of 2 Years. Tender No: CGM-IT/M365/2026-27/002 Version – 1 
Date :29/07/2026 
 



Sr No Page No. Section 
(Name  & 

No.)  

Statement as per RFP Query by Bidder  Justification for 
query ( if any)  

MSEDCL 
Reply 

(M365); 
Point-v 

This is not Part of M365 
Apps for Enterprise. Kindly 
remove this Point 

are part of Azure 
AD and 
Secrurity. This is 
not Part of 
M365 Apps for 
Enterprise. 

5 30,31 5.3. General 
features 
Microsoft 
Office Suite 
(M365); 
Point-iii 

Collaboration Tools  As Microsoft Teams is not 
Part of M365 Apps for 
Enterprise and the 
Quantity is not mentioned 
, we assume that we need 
to provide Single Licenses 
for the same. Please 
clarify 

No changes in 
the 
functionality   

Refer 
Corrigendum  

6 30,31 5.3. General 
features 
Microsoft 
Office Suite 
(M365); 
Point-iv 

Email & Calendar  As Email and Calander is 
not Part of M365 Apps for 
Enterprise, we assume 
that we need to provide 
Single Licenses for the 
same. Please 
clarify  

No changes in 
the 
functionality   

Refer 
Corrigendum  

7 30,31 5.3. General 
features 
Microsoft 
Office Suite 
(M365); 
Point-v 

Security & Compliance 
(Business/Enterprise Plans)  

As the Security and 
compliance features 
mentioned here are part 
of Azure AD and Security, 
we assume that we need 
to provide SingleLicenses 
for the same. Please 
clarify   

No changes in 
the 
functionality   

Refer 
Corrigendum  

8  General General Is there any M365 tenant 
in use for MSEDCL or do 
we have to create one? 

 Presently 
M365 tenant 
is not used at 
MSEDCL,As 
Per RFP 

9  General General Is there any Identity 
source in use like On-
premises AD, Entra ID? 

 No Change 
,As Per RFP 

10  General General Are the endpoints domain 
joined? 

 No 

11  General General Are there any current MS 
office installed? If Yes, 
which version eg: 
(2013/2016/2019/LTSC) 

 Currently 
different 
available MS 
office 
versions are  
Installed on 
Systems 

12  General General "Where are the users of 
MSEDCL located? 
Location wise total users 
Location wise Network 
connectivity with 
bandwidth" 

 All over 
Maharashtra 
Location wise 
details will be 
provided to 
successful 
bidder 



Sr No Page No. Section 
(Name  & 

No.)  

Statement as per RFP Query by Bidder  Justification for 
query ( if any)  

MSEDCL 
Reply 

All location 
have 
broadband 
Connectivity 

13  General General What is the expectation 
for MS Office 
deployment? Is it Manual 
or Centralized 
deployment? 

 No Change 
,As Per RFP 

14  General General Is there any application 
deployment tool like 
Bigfix, Manage Engine, 
Intune, SCCM, in use? 

 No 

15  General General How many users are 
remote users (eg. WFH 
users)? 

 All are office 
Users 

16  General General What is the Windows OS 
used on endpoints? (eg: 
Windows 10, Windows 11, 
etc) 

 Windows 10 
and 11 

17  General General Billing will start from 
license purchase not from 
license activations. 

 No Change 
,As Per RFP 

18  General General Is there outlook profile 
configured which needs 
backup and restore to 
new version? 

 No Change 
,As Per RFP 

19 4.2. Bidders 
Pre-

Qualification 
Criteria 

i)Bidders 
Definition 

  Request you to allowed 
consortium for this bid for 
more wider participation. 

 No Change 
,As Per RFP 

 

  


