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CONSUMER GRIEVANCE REDRESSAL FORUM 
M.S.E.D.C.L., Bhandup Urban Zone, Bhandup 

 
Case No. 05/2019                 Date of Grievance: 16.04.2019 
                                                      Date of Hearing     : 1 1 . 6 . 2 0 1 9  

                                                                      Date of Order:EE/CGRF/BUZ/494dtd.30.11.19 
  

In the matter of refund of tariff difference amount with interest 

 
M/s. F.P.A. India, 

Dr. K.Sheshagiri Rao, 

H.No.225/A,Trimurti Compund, 

Opp. Ashok Hotel, Lahoti Com. 

Bhiwnadi-421302. (Consumer No.13011690291) 

 

VS 

The Executive Engineer, ---- Respondent 

M.S.E.D.C.Ltd., 

Bhiwandi Circle, 

TPL. 

Quorum: 

1. Dr. Santoshkumar Jaiswal, Chairman. 

2. Shri. Mr. Ravindra Avhad, Member Secretary. 

3. Mrs. Sharmila Ranade, Member. 
 

                        Present during the hearing:- 

                    A] - On behalf of Appellant 

Mr. Pranab Shende- Consumer Representative 

B] -     On behalf of Respondent 

      Mrs. Hemangi Mayekar,Assist. Manager,TPL. 

1. Maharashtra Electricity Regulatory Commission, is, constituted u/s. 82 of 

Electricity Act 2003 (36/2003). Hereinafter for the sake of brevity referred as 

‘MERC’. This Consumer Grievance Redressal Forum has been established as 

per the notification issued by MERC i.e. “Maharashtra Electricity Regulatory 

Commission (Consumer Grievance Redressal Forum & Ombudsman) 

Regulation 2006” to redress the grievances of consumers vide powers 
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conferred on it by Section 181 read with sub-section 5 to 7 of section 42 of the 

Electricity Act, (36/2003). Hereinafter it is referred as ‘Regulation’. 

 

2. In view of a compromise letter given by the complainant that he do not wants 

to proceed with the case. Hence application is hereby withdraw and disposed 

of.  

Hence, we proceed to pass following the order.    

ORDER 

Grievance is disposed of as withdrawn.  

                       I Agree/Disagree                                              I Agree/Disagree  

         

3.                     
 

The order is issued under the seal of Consumer Grievance Redresses Forum M.S.E.D.C. 
Ltd., Bhandup Urban Zone, Bhandup. 

Note: 
a) The consumer if not satisfied, may file representation against this 

order before the Hon. Ombudsman within 60 days from the date of 
this order at the following address. “ Office of the Electricity 
Ombudsman, Maharashtra Electricity Regulatory Commission,606, 
Keshav Building,Bandra - Kurla Complex, Bandra (E),Mumbai   - 400 
051” 

 
b) b) consumer, as per section 142 of the Electricity Act, 2003, can 

approach Hon’ble Maharashtra electricity Regulatory Commission for 
non- compliance, part compliance or 

 
c) Delay in compliance of this decision issued under” Maharashtra 

Electricity Regulatory Commission ( consumer Redressed Forum and 
Ombudsman) Regulation 2003” at the following address:- 

 
“Maharashtra Electricity Regulatory Commission, 13th floor,world Trade 
Center, Cuffe Parade, Colaba, Mumbai 05”  

 
d) It is hereby informed that if you have filed any original documents or 

important papers you have to take it back after 90 days. Those will not 
be available after three years as per MERC Regulations and those will 
be destroyed.  


