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                                                                                                                                                                                                              HHeeaarriinngg  DDaattee::  1122..0022..22001199  

CASE NO.218/2019  
Mr. Prakash Textlies, 
Prop.Prakash Texchandani, 
Narpoli Bhiwandi-421302. 
 
 (CONSUMER NO.13012072834)        . . . . (Hereinafter referred as Consumer) 

Versus 

Maharashtra State Electricity Distribution Company Limited 
through its Nodal 
Officer,   
Bhiwandi Circle, 
Bhiwandi.   

 

. . . (Hereinafter referred as Licensee) 

 
  For Consumer –    Mr. Pravin Thakkar - Consumer Representative.  

Appearance : For  
Licensee 

 

1) Mr. Prakash Chetwani- 
Member, TPL. 

2) Mrs.Hemangi Mayekar Assist. 
Gm,TPL 
. 

 
[Coram- Dr. Santoshkumar Jaiswal - Chairperson, Shri. Ravindra Avhad  - 
                Member Secretary and Sharmila Ranade - Member (CPO)}. 

Maharashtra Electricity Regulatory Commission, is, constituted u/s. 82 of Electricity 

Act 2003 (36/2003). Hereinafter for the sake of brevity referred as ‘MERC’. This 

Consumer Grievance Redressal Forum has been established as per the notification 

issued by MERC i.e. “Maharashtra Electricity Regulatory Commission (Consumer 
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Grievance Redressal Forum & Ombudsman) Regulation 2006” to redress the 

grievances of consumers vide powers conferred on it by Section 181 read with 

subsection 5 to 7 of section 42 of the Electricity Act, (36/2003). Hereinafter it is 

referred as ‘Regulation’.  
 
The applicant has registered his request application on dated 05.11.2018 but there is no 

any response is given to him. He conducted to MSEDCL, Bhiwandi, but they informed 

that Bhiwandi Nodal unit is abolished from 01.08.2018, so he compelled to file his 

Petition before Hon’ble IGRC Committee on the following issues. 

He submitted that TPL/BWD. Unilaterally without any intimation/information my IL 

single phase lighting connection load clubbed with IP- No. 13012072834 and 

connection was permanently disconnected  and arrears of MSEDCL dues of 

Rs.15727/- on dated 15.08.2009 diverted on I.P. Service No. 13012072834 and 

additionally charged interest on this wrong amount till 30.10.2018. so the benefit of 

MSEDCL Amnesty Scheme, the benefit of waiver of 100% DPC and interest is not 

made available to him. 

It is submitted that, he is a power loom consumer and power loom industry is running 

in slackness of the business. However, on the settlement if the 100% interest and 

D.P.C. is considered for withdrawal, waiver, he is ready to pay electricity units 

consumed amount for settlement. 

He is power loom consumer, so requested to consider his case sympathetically. Kindly 

considered to  withdrawal of 100% interest and D.P.C. amount till the date of dispatch 

of the order and balance amount may considered to accept as a settlement amount.    

 

The service number 13012072834 is released in the name of M/S Prakash Textiles on 

20/07/1994. The service is sanctioned for 62 HP for industrial purpose.  

The service number 13012267139 was sanctioned for 0.5KW for the purpose of 

industrial lighting. The said service is permanently disconnected on 23.03.2018.  

The company would like to mention that both the services are registered on the same 

name and on the same address. Further based on guidelines for recovery of arrears 

from PD consumer vide MSEDCL letter no. 19021 dated 06.07.2013, arrears for 
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service 13012267139 amounting to Rs. 31,087/- were transferred to the service 

13012072834.However Service no. 13012072834 is having pending MSEDCL dues of 

Rs. 32,566/-as on date. 

The service was handed over to Torrent Power Limited on 26th January 2007 after 

which the applicant is not having any grievance against Torrent Power Limited 

regarding the billing of the service and also the payments are regularly received. 

Please note that the subject matter of the consumer complaint pertains to the period 

prior to take over by Torrent Power Ltd i.e. 26th January, 2007. Hence, we request 

MSEDCL to file appropriate reply in Hon’ble Forum and advise us for further course 

of action in this matter. 

 

MSEDCL filed his reply dated 04.01.2019 stating that both connections are in the 

name of Applicant, but there cannot be different connections for same tariff category 

in one premises as per MERC Rule. M/s. TPL clubbed services of consumer 

No.13012072834 and 13012267139 in view of above provision on dt.15.08.2009 by 

means of which the lighting load is being recorded in the industrial meter with the 

same tariff.  Hence, the arrears on this lighting load were automatically transferred on 

the main meter IP13012072834. They further reply on MERC Regulation 6.9 which 

reads as under  

 

“Forum may reject the Grievance at any stage if it appears to it 

that the Grievance is: frivolous, vexatious, malafied;”   

 

The application is wrongly delayed and therefore dismissed the case.  

We heard both sides, and gone through submission made by applicant, TPL as well as 

MSEDCL. It appears admittedly that both the electricity connections are in the name 

of applicant himself. It is the Rule of MERC that both the connections cannot be 

granted on the same tariff. The application is filed at very delayed stage. There is no 

step of order form IGRC. Therefore we found no merit in the applicant. Hence, we 

pass following order.  
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ORDER 
      This  application is hereby  dismissed.  

       No order as to the cost.   

                        I Agree/Disagree                                                              I Agree/Disagree  

                                                 
 

                      
  
  The order is issued under the seal of Consumer Grievance Redresses 
Forum M.S.E.D.C. Ltd., Bhandup Urban Zone, Bhandup.  

NNoottee::  
aa))  TThhee  ccoonnssuummeerr  iiff  nnoott  ssaattiissffiieedd,,  mmaayy  ffiillee  rreepprreesseennttaattiioonn  aaggaaiinnsstt  tthhiiss  

oorrddeerr  bbeeffoorree  tthhee  HHoonn..  OOmmbbuuddssmmaann  wwiitthhiinn  6600  ddaayyss  ffrroomm  tthhee  ddaattee  ooff  
tthhiiss  oorrddeerr  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss..  ““  OOffffiiccee  ooff  tthhee  EElleeccttrriicciittyy  
OOmmbbuuddssmmaann,,  MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,660066,,  
KKeesshhaavv  BBuuiillddiinngg,,BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,MMuummbbaaii      --  
440000  005511””  

  
bb))  bb))  ccoonnssuummeerr,,  aass  ppeerr  sseeccttiioonn  114422  ooff  tthhee  EElleeccttrriicciittyy  AAcctt,,  22000033,,  ccaann  

aapppprrooaacchh  HHoonn’’bbllee  MMaahhaarraasshhttrraa  eelleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  
ffoorr  nnoonn--  ccoommpplliiaannccee,,  ppaarrtt  ccoommpplliiaannccee  oorr  

  
cc))  DDeellaayy  iinn  ccoommpplliiaannccee  ooff  tthhiiss  ddeecciissiioonn  iissssuueedd  uunnddeerr””  MMaahhaarraasshhttrraa  

EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ((  ccoonnssuummeerr  RReeddrreesssseedd  FFoorruumm  aanndd  
OOmmbbuuddssmmaann))  RReegguullaattiioonn  22000033””  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss::--  

  
““MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  1133tthh  fflloooorr,,wwoorrlldd  TTrraaddee  
CCeenntteerr,,  CCuuffffee  PPaarraaddee,,  CCoollaabbaa,,  MMuummbbaaii  0055””    

  
dd))  IItt  iiss  hheerreebbyy  iinnffoorrmmeedd  tthhaatt  iiff  yyoouu  hhaavvee  ffiilleedd  aannyy  oorriiggiinnaall  ddooccuummeennttss  oorr  

iimmppoorrttaanntt  ppaappeerrss  yyoouu  hhaavvee  ttoo  ttaakkee  iitt  bbaacckk  aafftteerr  9900  ddaayyss..  TThhoossee  wwiillll  
nnoott  bbee  aavvaaiillaabbllee  aafftteerr  tthhrreeee  yyeeaarrss  aass  ppeerr  MMEERRCC  RReegguullaattiioonnss  aanndd  
tthhoossee  wwiillll  bbee  ddeessttrrooyyeedd..    

  
  
  


