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On verification of our Bills we observed that we are being billed with Wrong Tariff. Our main
business activity is of Dignostic Centre and thus this is an Public Service activity. Hence vide
our letter at reference one we made request to the Office of Executive Engineer, Jalgaon for

correction of tariff. Our request was that we should be billed with Public Service tariff and
excess amount that MSEDCL have recovered from us may please be refunded with Interest.
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.Kg we did not get any response from this office we filed an appeal vide our letter at reference two
with Int_emal Grievance Redressal Cell, Under Jalgaon Circle, MSEDCL to decide the matter for
Correction of Tariff.

Internal Grievance Redressal Cell without giving any opportunity of Hearing informed to us vide
their letter at reference three that our grievance cannot be admitted as cause of action arose in
AUG 2012 and we have filed the appeal more than two year latter. Hence our appeal not
admitted.

In this reference we submit that since the wrong tariff is being applied since the beginning the
cause of action is in continuance and it is only in AUG 2012. Though cause of action is in
continuance, our case without hearing has been decided by IGRC.Hence we request your king
authority that IGRC may please be directed Readmit our case and only after giving us the
opportunity of hearing matter may be decided.

We may further be permitted to approach your kind authority if we are not satisfied with the
decision of the IGRC or our case is not decided by IGRC within stipulated period and after giving
us the hearing opportunity.

Submitted for suitable order please.
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The complainant is in receipt of reply DT. 13.12.2018 filed by Respondent MSEDCL Company,
Jalgaon and wishes to submit his Rejoinder as under.
1. That, in view to MSEDCL Circular No.175 Dated 05-09-2012 Hospital Activity allowed as

Public Service Activity is encloses herewith as Annexure “A”.

2. That, the above facts discloses that from date of Circular (Aug-2012) LT connection, our use

of electricity is for Hospital purpose only.
Respondent was expected to issue monthly bills as per applicable Public Service tariff.
However as the bills were issued as per commercial tariff, we were required to pay excess
amount which is required to be refunded from date of Circular (Aug.2012) along with
interest.

3. That, Respondent, in its reply DT. 13.12.2018, confirmed that the tariff difference amount
from period May 2016 is credited in the bill as per provision of section 56 of [EA 2003. The
complainant wish to draw attention of Hon’ble Forum that Section 56 of IEA is related to
disconnection of supply and Recovery of arrears amount due from any consumer. The said
Section is not applicable for refund claims arises due to wrong Applicability of tariff. The
complainant is Therefore eligible to get Refund of tariff difference amount from date of
connection.

4. The complainant submits that as regards to payment of interest Amount, provision of
section 62(6) of IEA 2003 is reproduced as under.
“If any Licensee or generating company recovers a price or charge Exceeding the tariff
determined under this section, the excess Amount shall be recoverable by the person who
has paid such Price or charge along with interest equivalent to Bank rate Without prejudice
to any other liability incurred by the Licensee.”
The complainant, as per above provision of IEA Act 2003, is Therefore eligible for refund of
interest amount on the excess Payment paid by him due to wrong applicability of tariff order

From Date of Connection.
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'we acknowledged the receipt of your Grievance Internal Grievance Redressal Cell (IGRC) , Jalgaon
on 27th August 2018 and submit in reference to the captioned matter that the cause of action of your
Grievance arose on Aug-2012. You were supposed to file your Grievance within 2 Years from the date of
cause of action but you have field instant Grievance after 6 years without assingning any justifiable reason
for the delay caused, threrfore your Grievance can not be admitted in view of Rule 6.6 of Maharashtra
Electricity Regulatory commission (Consumer Grievance Redressal Forum & Electricity Ombudsman)
Regulation, 2006
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Applicability ‘ '
“This Tariff shall be applicable to Educational Institutions such as Schools and Colleges, and Hospitals, Dispensaries,

Primary Health Care Centres and pathology Laboratories and Libraries and Public reading rooms other than th.ose of
State or Central Government, Municipal Bodies, Zilla Parishads, Panchayat Samities or Gram panchayat; dll offices .o_f
Government/ Municipal Bodies, Local Authority, local self-Government, Zilla Parishad, and Gram Panchayat; Po.frce
Stations, Police Chowkies, Post Offices, Defence establishments (army, novy and air-force), Spiritual Organisations
which are service oriented,Railway/ Monorail/Metro except traction, State transport establishments,; and
StateTransport Workshops, Transport Workshops operated by Local Authority, Fire Service Stations, Jails, Prisons,
Courts, Airports (only activity related to aeronautical operations),Ports, Sports Club / Health Club / Gymnasium v
Swimming Pool attached to the Educational Institution /Hospital provided said Sports Club / Health Club / Gymnasium
/ Swimming Pool is situated in the same premises and is primarily meant for the students /faculty/ employees/
patients of such Educational Institutions and Hospitals.”
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