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On verification of our Bills we observed that we are being billed with Wrong Tariff. Our main
business activity is of Digital Printing etc. and thus this is an Industrial activity as per Circular
No.180 Dated 05-12-2012 i.e. Aug-2012. Hence vide our letter at reference one we made request
to the Office of Executive Engineer, Jalgaon for correction of tariff. Our request was that we

should be billed with Industrial tariff and excess amount that MSEDCL have recovered from us
may please be refunded with Interest.
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As we did not get any response from this office we filed an appeal vide our letter at reference two

with Internal Grievance Redressal Cell, Under Jalgaon Circle, MSEDCL to decide the matter for
Correction of Tariff.

Internal Grievance Redressal Cell without giving any opportunity of Hearing inforqu to us viQe
their letter at reference three that our grievance cannot be admitted as cause of action arose in

AUG 2012 and we have filed the appeal more than two year later. Hence our appeal not
admitted.

In this reference we submit that since the wrong tariff is being applied since the beginning tl'_xe
cause of action is in continuance and it is only in AUG 2012. Though cause of action is_ in
continuance, our case without hearing has been decided by IGRC.Hence we request your king
authority that IGRC may please be directed Readmit our case and only after giving us the
opportunity of hearing matter may be decided.

We may further be permitted to approach your kind authority if we are not satisfied with the

decision of the IGRC or our case is not decided by IGRC within stipulated period and after giving
us the hearing opportunity.

Submitted for suitable order please.
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we acknowledged the receipt of your Grievance Internal Grievance Redressal Cell (IGRC) , Jalgaon
on 27th August 2018 and submit in reference to the captioned matter that the cause of action of your
Grievance arose on Aug-2012. You were supposed to file your Grievance within 2 Years from the date of
cause of action but you have field instant Grievance after 6 years without assingning any justifiable reason
for the delay caused, threrfore your Grievance can not be admitted in view of Rule 6.6 of Maharashtra

Electricity Regulatory commission (Consumer Grievance Redressal Forum & Electricity Ombudsman)
Regulation, 2006
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