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CASE NO.226/2019  
M/s. Gas Authority of India Ltd., 
LPG recovery plant,At Village Usar, 
Post-MalvanTal.Alibag, 
Dist Raigad-402203. 
 

(CONSUMER NO.024289019347). . . . (Hereinafter referred as Consumer) 

Versus 

Maharashtra State Electricity Distribution Company Limited 
through its Nodal 
Officer,   
Pen Circle.   

 

. . . (Hereinafter referred as Licensee) 

 
For Consumer – Mr.DevendraKakde - Consumer Representative. 
Appearance : For 
Licensee  Not Present. 

 

[Coram- Dr.SantoshkumarJaiswal - Chairperson, Shri. RavindraAvhad  - 
Member Secretary and SharmilaRanade - Member (CPO)}. 

Maharashtra Electricity Regulatory Commission, is, constituted u/s. 82 of 

Electricity Act 2003 (36/2003). Hereinafter for the sake of brevity referred as 

‘MERC’. This Consumer Grievance Redressal Forum has been established as 

per the notification issued by MERC i.e. “Maharashtra Electricity Regulatory 

Commission (Consumer Grievance Redressal Forum & Ombudsman) 

Regulation 2006” to redress the grievances of consumers vide powers 

conferred on it by Section 181 read with subsection 5 to 7 of section 42 of the 

Electricity Act, (36/2003). Hereinafter it is referred as ‘Regulation’.  
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GAIL India Limited, LPG recovery plant, Usar(Consumer no. 
024289019347) is esteemed 100KV customer of your good company with 
contract demand of 1800KVA. He received the electricity bill of September 
2018 as per new tariff order/MERC Mid-term Review Order  for MSEDCL 
for FY 2016-17 to FY 2019-20 dated 12.09.2018. There is no clarity about 
leading power factor in previous Tariff Orders till date but in above said 
tariff order the Commission introduces penalty for leading power factor 
also. This tariff order posted on MSEDCL website on 25.09.2018 and there 
is no intimation given to GAIL (India) Ltd (consumer No. 024289019347 
about new tariff order.  
 
As per clause no 9.25.6 of above said tariff order dated 12.09.2018, leading 
power factor penalty will be applicable form prospective effect but M/s. 
MSEDCL implemented leading power factor penalty from 01.09.2018 
without giving any intimation and transition time. 
As a result M/s. MSEDCL levied the leasing power factor penalty charges 
of Rs. 3, 81,903/-(Rupees ThreeLacs Eighty one thousand Nine Hundred 
Three only) and Rs. 21,301/- (Rupees Twenty One Thousand Three 
hundred one only) in September 2018 and October 2018 electricity bill 
respectively to GAIL (India) Limited.  
 
Considering above facts, it is requested to kindly write off the leading 
power factor penalty charges of Rs. 3,81,903/- and Rs. 21,301/- for  the 
month of September 2018 and October 2018 respectively. It is also 
requested to kindly provide transition time (at least 2-3 months)for making 
of reactive power compensation arrangement at out site till then 
calculation of power factor to be done as per old tariff order.    
The consumer has filed his grievance with CGRF, Kalyanon  22.10.2018. 
But by the letter EE/CGRF/Kalyan/416 dt.24.10.2018, the case is 
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transferred to CGRF, Bhandup due to change in Zone of Pen circle area is 
with CGRF, Bhandup. 
 
Consumer has submitted letter on dt. 15.10.2019. In this letter he has 
mentioned that their grievance is commonly heard in MERC in Case No. 
329 of 2018. There grievance is solved in the MERC order, case no. 329 of 
2018. So they have no grievance regarding their original grievance 
registered on 20.11.2018 with CGRF,Bhandup.  
 
Hence application is hereby withdrawn and disposed of.  
Hence the order.    

ORER 

This application is hereby withdrawn and disposed ofas withdrawal by the 

applicant.  

No order as to the cost.  

 
 
I Agree/Disagree I Agree/Disagree  
 
 
   
 

   
 

 
TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseess  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  
BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp.. 

  
NNoottee::  

aa))  TThhee  ccoonnssuummeerr  iiff  nnoott  ssaattiissffiieedd,,  mmaayy  ffiillee  rreepprreesseennttaattiioonn  aaggaaiinnsstt  tthhiiss  
oorrddeerr  bbeeffoorree  tthhee  HHoonn..  OOmmbbuuddssmmaann  wwiitthhiinn  6600  ddaayyss  ffrroomm  tthhee  ddaattee  ooff  
tthhiiss  oorrddeerr  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss..  ““  OOffffiiccee  ooff  tthhee  EElleeccttrriicciittyy  
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OOmmbbuuddssmmaann,,  MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,660066,,  
KKeesshhaavv  BBuuiillddiinngg,,BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,MMuummbbaaii      --  
440000  005511””  

  
bb))  bb))  ccoonnssuummeerr,,  aass  ppeerr  sseeccttiioonn  114422  ooff  tthhee  EElleeccttrriicciittyy  AAcctt,,  22000033,,  ccaann  

aapppprrooaacchh  HHoonn’’bbllee  MMaahhaarraasshhttrraa  eelleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  
ffoorr  nnoonn--  ccoommpplliiaannccee,,  ppaarrtt  ccoommpplliiaannccee  oorr  

  
cc))  DDeellaayy  iinn  ccoommpplliiaannccee  ooff  tthhiiss  ddeecciissiioonn  iissssuueedd  uunnddeerr””  MMaahhaarraasshhttrraa  

EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ((  ccoonnssuummeerr  RReeddrreesssseedd  FFoorruumm  aanndd  
OOmmbbuuddssmmaann))  RReegguullaattiioonn  22000033””  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss::--  

  
““MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  1133tthhfflloooorr,,wwoorrlldd  TTrraaddee  
CCeenntteerr,,  CCuuffffee  PPaarraaddee,,  CCoollaabbaa,,  MMuummbbaaii  0055””    

  
dd))  IItt  iiss  hheerreebbyy  iinnffoorrmmeedd  tthhaatt  iiff  yyoouu  hhaavvee  ffiilleedd  aannyy  oorriiggiinnaall  ddooccuummeennttss  oorr  

iimmppoorrttaanntt  ppaappeerrss  yyoouu  hhaavvee  ttoo  ttaakkee  iitt  bbaacckk  aafftteerr  9900  ddaayyss..  TThhoossee  wwiillll  
nnoott  bbee  aavvaaiillaabbllee  aafftteerr  tthhrreeee  yyeeaarrss  aass  ppeerr  MMEERRCC  RReegguullaattiioonnss  aanndd  
tthhoossee  wwiillll  bbee  ddeessttrrooyyeedd..    

  
  
  


