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                                                                                                                                                                                                              HHeeaarriinngg  DDaattee::  3300..1100..22001188  
In the matter of Change of name 

CASE NO.195/2018  
Mrs. Shobha Ashok Puthran, 
Bldg No.205,Riverwood, 
Khidkali, Kalyan. 
 
 (CONSUMER NO.000230789606)        . . . . (Hereinafter referred as Consumer) 

Versus 

Maharashtra State Electricity Distribution Company Limited 
through its Nodal 
Officer,Thane 
Circle,Thane. 

  

   
 . . . . (Hereinafter referred as Licensee)
Appearance : For 
Licensee Not Present 

           For Consumer –   - Mr. Prakash Tayde Consumer Representative.  
                                           

 [Coram- Dr. Santoshkumar Jaiswal - Chairperson, Shri. Ravindra Avhad- 
                 Member Secretary and Sharmila Ranade - Member (CPO)}. 
 

Maharashtra Electricity Regulatory Commission, is, constituted u/s. 
82 of Electricity Act 2003 (36/2003). Hereinafter for the sake of 
brevity referred as ‘MERC’. This Consumer Grievance Redressal 
Forum has been established as per the notification issued by MERC 
i.e. “Maharashtra Electricity Regulatory Commission (Consumer 
Grievance Redressal Forum & Ombudsman) Regulation 2006” to 
redress the grievances of consumers vide powers conferred on it by 
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Section 181 read with sub-section 5 to 7 of section 42 of the 
Electricity Act, (36/2003). Hereinafter it is referred as ‘Regulation’. 
Further the regulation has been made by MERC i.e. Maharashtra 
Electricity Regulatory Commission. [Electricity Supply Code and 
other conditions of supply Regulations 2005] Hereinafter referred as 
‘Supply Code’ for the sake of brevity. Even, Regulation has been 
made by MERC i.e. ‘Maharashtra Electricity. 

This consumer is residential consumer. As per the consumer say he 
has applied for change of name and accordingly, Addl. Executive 
Engineer, Shil sub division has issued quotation for change of name. 
Accordingly consumer has paid the charges on 06.03.2018 vide 
receipt No. 9369879 even after paying the charges of change of name. 
the same was not effected and the aggrieved consumer approached 
IGRC Thane on 20.08.2018.  
From the letter submitted by Addl. Executive Engineer, Shil sub 
Division dated 25.06.2019, he has complied for IGRC hearing heard 
at Circle office on 20.08.2018. as the consumer grievance was not 
grievance was not resolved at IGRC, consumer approached CGRF on 
15.10.2018.notice was issued to both the parties for hearing of this 
hearing vide letter no. Member 
Secretary/CGRF/MSEDCL/BNDUZ/196/675dtd.19.10.2018.  
Consumer approached CGRF for redressed of his grievance on dtd. 
15.10.2018 accordingly the cases was heard at CGRF on 30.10.2018 
when no one was present from MSEDCL.  
After going through the case and grievance of consumer represented 
by consumers representative Shri. Prakash Tayde, no hearing of case 
was held at IGRC and no order was issued by IGRC. 
Addl. Executive Engineer, Shil sub Division submitted their say by 
letter Addl.EE/Shil/Billing/703 on dtd.25.06.2019 the mentioned that 
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the consumer grievance was heard on 20.08.2018 at IGRC Thane 
Circle. By this letter Addl. Executive Engineer has submitted that 
delay in change of name was due to insufficient documents submitted 
by consumer. After obtaining documents from consumer they said 
name change has been done and effected in the bills.  

But it is found that consumer has applied for change of name 
and after paying the required charges on 06.03.2018 consumer’s 
name change action is not taken till 25.06.2019.  

We have perused and heard both sides and gone though the 
document on record it appears that the utility has inordinate delay in 
executing the order passed by in IGRC that is nearby that is more 
than 10 month and harassed the consumer there is not a reason then 
the consumer is harassed and hands of utility. Hence, this 
application is allowed on cost to the consumer. We proceed to pass 
following order.  

 

ORDER 
1) This application is herby allowed on cost of as a compensation of Rs. 

1500/-. 
2) Compliance of this order be made within one month from the date of 

this order. 
3) No order as to the cost.   

   I Agree/Disagree                                                                    I Agree/Disagree  
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TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseess  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  
BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp.. 

  
NNoottee::  

aa))  TThhee  ccoonnssuummeerr  iiff  nnoott  ssaattiissffiieedd,,  mmaayy  ffiillee  rreepprreesseennttaattiioonn  aaggaaiinnsstt  tthhiiss  
oorrddeerr  bbeeffoorree  tthhee  HHoonn..  OOmmbbuuddssmmaann  wwiitthhiinn  6600  ddaayyss  ffrroomm  tthhee  ddaattee  ooff  
tthhiiss  oorrddeerr  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss..  ““  OOffffiiccee  ooff  tthhee  EElleeccttrriicciittyy  
OOmmbbuuddssmmaann,,  MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,660066,,  
KKeesshhaavv  BBuuiillddiinngg,,BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,MMuummbbaaii      --  
440000  005511””  

  
bb))  bb))  ccoonnssuummeerr,,  aass  ppeerr  sseeccttiioonn  114422  ooff  tthhee  EElleeccttrriicciittyy  AAcctt,,  22000033,,  ccaann  

aapppprrooaacchh  HHoonn’’bbllee  MMaahhaarraasshhttrraa  eelleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  
ffoorr  nnoonn--  ccoommpplliiaannccee,,  ppaarrtt  ccoommpplliiaannccee  oorr  

  
cc))  DDeellaayy  iinn  ccoommpplliiaannccee  ooff  tthhiiss  ddeecciissiioonn  iissssuueedd  uunnddeerr””  MMaahhaarraasshhttrraa  

EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn  ((  ccoonnssuummeerr  RReeddrreesssseedd  FFoorruumm  aanndd  
OOmmbbuuddssmmaann))  RReegguullaattiioonn  22000033””  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss::--  

  
““MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  1133tthh  fflloooorr,,wwoorrlldd  TTrraaddee  
CCeenntteerr,,  CCuuffffee  PPaarraaddee,,  CCoollaabbaa,,  MMuummbbaaii  0055””    

  
dd))  IItt  iiss  hheerreebbyy  iinnffoorrmmeedd  tthhaatt  iiff  yyoouu  hhaavvee  ffiilleedd  aannyy  oorriiggiinnaall  ddooccuummeennttss  oorr  

iimmppoorrttaanntt  ppaappeerrss  yyoouu  hhaavvee  ttoo  ttaakkee  iitt  bbaacckk  aafftteerr  9900  ddaayyss..  TThhoossee  wwiillll  
nnoott  bbee  aavvaaiillaabbllee  aafftteerr  tthhrreeee  yyeeaarrss  aass  ppeerr  MMEERRCC  RReegguullaattiioonnss  aanndd  
tthhoossee  wwiillll  bbee  ddeessttrrooyyeedd..    

  
  
  


