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arEfd® Wedl The Maharashtra Electricity Regulatory Commission. (Standards of
Performance of Distribution Lincensees Period for giving supply and determination
of compnsation) Regulation 2014 & W< 6. Restoration of power supply LR

6j4 The Distribution Licensee shall restore the power supply caused. by distribution
transformer failures within eighteen (18) hours in class I cities, within twenty far
(24) hours in Urban Areas and within forty- Eight (48) hours of the receipt of a

complaint in rural Areas.
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n (Standards of Performance of
supply and Determination of
supply Activity W@ 2
ansformer failure -

Maharashtra Electricity Regulation Commissio

Distribution Licensees period for Giving
compensation) regulation 2014 mfie Appendix A-

restoration of supply mfis  Standards (iv) Distribution tr
Standars 3%e -Forty eight (48) hours (Rural Areas)- compensation payble - Rs. 50/-

per hour or part of Delay
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