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arefas ear The Maharashtra Electricity Regulatory Commission. (Electricity
Supply Code and other Conditions of supply regulation 2005) #Hfte fF@m 21.5
Reading of Meter f¥@ 21.5.1 The MSEDCL (Employees or authorized
reprehensive/agency appointed by the MSEDCL) shell take meter reding of all the

consumers, unless otherwise specifically provided by the commission at least once
in every two months except agricultural Consumers, in whose case the meter

reading shall be taken once in every three months.
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qREifd® TEaT Maharashtra Electricity Regulatory Commsision ( Standards of
Performance of Distribution Linesees, Period for giving supply and Dertermination
of compensation) Regulation 2014. Appendix T¥i& A supply Activity 6 complants
on consumers bills ¥fi& (i) Acknowledgment of receipt of consumer complant
standard Immediately if complaint is fild/ lodged in person or telephonically seven
days if made by post- compensation payable Rs. 100 Per week or part thereof of
delay.
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TS 3Te. TS URTTH § Maharashtra Electricity Regulatory Commission
(Standards of Performance of Distribution Licensees Period for giving supply and

Determination of compensation) Regulation 2014 ¥ WRIGaRUT=AT GG STT8.
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