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CG R.F ilroceei"{ic}r,s,
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Application Date Fiearing l-Frlte $rden ilate

05.04.2019 Nor mentioned in ICIIC order. il-l-0(;-101i)

Applie:ltiq;n i-F*te *ate *f Se;"vilig
Notice by CCH"F

li** i.::,la* i;i
r\!irr-t

,appElt:ible Clause
riiiiRC Regulation
:II1'I'

ir I'J E{F &
{i:ribiiiEsrr::in)

20-a6-2Aiq 27-A6-2019 15-A7 -2A19 6.4

Ilate of Reply by
NA

1 r-07-2019

&ate cf Fie*i'iiig
Id;-rf ioe

i ii-8-201q V!

E-AeailiElg

26-8-2A19

Cis{ of C:-ier:ii}ce :

8.1\. vtt tt, Ilescription

44 i(VA contract deirianci arrci Conn. Loacl of
35 KW, EE. Aclialpur fiauied estirrate under
hlon-DDF CC&i{F r,;it}r cunsunler. consent.

Said estir,ur* *un
rel, EE/ACI-I/T/IVDDF CC&RF/20 i 5-t6t2Z
ii;ii'ED l5rr)9i20 i5

Applicant paid the cirarges Rs. 38304/- towards
SC charges. SD, Capaciior resting charges, Dist
l-lir testing charges etc.
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Prayer bv Arrrlicant:

S.N. lles*riptio*

I IJire'et VISEDCII- to retur-rei the cost of infrastructr:re Rs. 267898.00 .1""g
i.l,ith intei"est at tire rate r.l,hich it uses to recover from consumers in the
event oi the deiay iit payinenr al enei.gy biils.

a Anl' oii;cr reliei' in tavour of' appliciint cor-rsurrrer incluCing the cost of Rs"

10,!?!

Gist of Fcply fiEeci b.r:H.,A"kiSE[}CE_:

Yrayqr hl.' N4 teiore tilq. F'orunr:

QEI *:-!es*;:ii; aio ri

1
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I II Il\tL.

Gist of Ag;plicnni's ;r-ei*ir-qdei- #ui"iltg FleaE-iriE:

Ilescripiiion Viakition, if any

iiel uiril oi' clinrges foi' R.s.

193009/- rviil be credited
ihrough energy bilis in nexi
biiling cycles ir"i the Aug 20lg

The V/CR made is not as per
standard procedure laid down by
MSEDCL as it does not incorporate
ali the adnrissible centages"

Elescrig;ticm i"ici::iiuil, if ;iliy
26-08-2019 I{eaily 1or preparation of-joint WCR.
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08.2019
1'{A agrees {br prepararicn ci jcint VICR anii
to subrtrit the sarne bv 29.8,19.

a 28.08.20 t9 Joirit WCR amountirrg to Rs. 237752.581-
subrnitted.

Gist of NA's responsc during Hearing

Qpiniqtr qi{ tfue Xiq{ie{}i I

Exaniining aii the i'ecui'ds piaced beibie rhe Forurn anci rhe iacts
it during the l^reanng. iiie lr,,rruin o'bsei"r,es as iinder
a. ii is ver), cleai' ili:rt initiai appiicatio* fbr. LT CLF
sanctioned uneiel NIcii-tiilF' CC & Rli with duiy executecl
applicant ar-id the i:stiinaie for the inii-astruciure {Amounting
was frarmed on i5-09-2015).
b. Applicant paid tl-re charges ils. 3 83041- rowarcls S.D., S.L.C. Rs" l04l-
Tra,lsformel'anil capacitor testing charges Rs. 3 l00l- Processing fees Rs. 100/-.c' Forlltn agrees to lhe plea of the appiicant that as per the approved
scheduic oi' charges, hlA is not er-rtitled to recover testing charyes for
transibriter a:lcl caltiicitor liom ti-re consulr)L-r.
d. Iii ti-r* er:ii tlie fiorir;ii rn,ouid iil<r to cor::inent on the refund of interest
ciaimeiJ 'i:v lire erpniicant as host oi'casc laivs hii.,,e estabiished that interest is
due to be paiii by NA on the reflnria'ble anrount it holds with it. I-{owever the
interest rate io be used in this case sirail be governed by the MERC practice
Directions ijated 22-7-2Ai9 that is the tiank rate as deciaied by RBi prevailing
during the reie virnt per-iod.
e' 'i'l-re lror"Lim notecl that diiring lieai'ing beibre it, NA has aiso agreecl for all
the refund claims along u,ith inter.est thereon.

Clarif;cati*n flrlr the rielay in issuing the srder:
The grievauce in citse no. 01 2019 \vas received on 2A-A6-2019 and was
srtpposecl to be ilLtiv resoli,ed on or beisre t9-08-2019 as per MERC (CGRF &
Cfirbucjs:rlllr; iteguiaiiorrs :ii06. Hor,r,*,el- it is regr"etfuli_v expressecl that the
ease flle in .Liris tiiatter ivas iliadvertently skippe<t frorn the i-urther iirocess by the
secretariat oj' tiris oliice.'i'ire file.,vas fbuiid orit on 1g-08-20i9 and furtheiput
in to pri;cL,ss ot'r the sar:ie day.

irruiiui:i l;cibi'e

i-'oirnectioi-i lvas
c"";itselit b1,, tire
i"u PrS. 222808i-



\r_ iiLr;tii

With thr, eihorre obsei'vations, the Forum iinanirnoi-rsl-v passes tire following
order.

1. Tire corupliiint ilr case ito. ATnA l9 is partly allow,ed
2. NISL,tiCl, is riii'ecied to rc-fLrnd tlie cost of infrastructure Rs. 2377531-

along r,vith interest et Bank rate as declared by RBI prevaiiing during the
pei'ioci concerncd fi'orn tlie date ol connection tiii it is paid through
eirsuii-iu i:il i ol' the applicant.

3. lvlSEiifl, is diiecteij to retuncl transfbrmer testing charge Rs.3000/- and
Cr;:aci:.ol iesring charge oi Rs. ] .3C/- along witli interest at the bank rate
i-r'tilt tirc ciaii: of conireciioir riii it is paid tirrough ensuing bill of the
appiicitirt.

+. Nii tiruiri'As io lriv c;lirei' rrii,-,icosi.
5, h4SEfiili- is eiii'ectecl to subrnit cu:n"ipiiance i'epod oi this order to this

oiii*e rvithin otle ntrinth orthe order.

sdi: sd/- sdl-
(B.l).i\i;*itr1) { Snrt"S,ir. joshi) (Dr.V.N.Bapat)

Merir.ber Secrerai'.,, I'4eni'ber'(CPCi Chairman

Coiitact iictaiil oi'Ei.ecjricit:y Crribi;dSqran appoipied b),.1"{ER.C(CGRF
f'{ 1l*lt"ECtjLAT-iCf.JS 2!06 under: regulation 10:

II ,

O lll ce of E I ecti'i c itf_a$ UuAeman (Nagpur)
Flot ]to.!2" Slrriirripa, Viiai Nagar; Chhaoai,

I\agpur- 440013.
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NO. EE / CGRF/AMZI Amravati/ No./ 40 Dt.07.09.19

To,
The Nodal Officer /
The Executive Engineer,
MSEDCL., O&M Achalpur l)ivision,

'fhe order passed ot-t ir-r the Cornplaint No. 0712019 is encloscd herewith fbr
I'urther compliance and necessary action.

Secretary
Consumer (irievance Redressal F orum,
MSEDCL, Amravati /.one. Amravati.

Copy f.w.c.to:-

The Chief Engineer, MSEDCL, Arnravatr Lone, Arnravati.

Copy to :-

1 ) I'he h,xecutive Irnginecr (Adn-r), O&M Circlc, Arnravati
2 ) Dr. Tapan Pralhadrao Rawat, c/o Rhavesh Harendra Sornaiya 42-405, Rarri

Heritage Society Opp fo old RTO office, Murlizapur Road, Akola - 444004

$


