CONSUMER GRIEVANCE REDRESSAL FORUM
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.
NASHIK ZONE
(Established under the section 42 (5) of the Electricity Act, 2003)

Phone: 6526484 Office of the
Fax: 0253-2591031 Consumer Grievance Redressal Forum
E.Mail: cgrfnsk@rediffmail.com Kharbanda Park, 1° Floor,

Room N. 115-118
Dwarka, NASHIK 422011

No. / CGRF /Nashik/NUC/N.R.Dn./812/65/2019-20/ Date:
(BYR.P.AD.)

In the matter of excess billing

Date of Submission of the case : 13/06/2019
Date of Decision : 09/08/2019
To.
M/s. Rashi Chemicals and Plastics,
B-97, STIC, Musalgaon,
Tal. Sinnar Dist. Nashik 422103 Complainant
(Consumer No. 075948004135)

1. Nodal Officer,
Maharashtra State Electricity Distribution Com. Ltd.,
Urban Circle office, Shingada Talav, Distribution Company
Nashik (Respondent)
2. Executive Engineer (Rural)
Maharashtra State Electricity Distribution Com. Ltd.
Nashik Road.

DECISION

M/s. Rashi Chemicals & Plastics is the Industrial consumer of the Maharashtra State Electricity
Distribution Company Ltd. (hereafter referred as the Respondent). The Complainant has submitted
grievance against MSEDCL for Excess billing . The Complainant filed a complaint regarding this with the
Internal Grievance Redressal Committee of the Maharashtra State Electricity Distribution Company Ltd. Ltd.
But not satisfied with the decision of the IGRC , the consumer has submitted a representation to the
Consumer Grievance Redressal Forum in Schedule “A”. The representation is registered at Serial No.107 of
2019 on 13/06/2019.

The Forum in its meeting on 14/06/2019, decided to admit this case for hearing on 05/07/2019
at 1.00 Pm in the office of the forum . A notice dated 14/06/2019 to that effect was sent to the
appellant and the concerned officers of the Distribution Company. A copy of the grievance was also
forwarded  with this notice to the Nodal Officer, MSEDCL, Urban Circle Office Nashik for
submitting para-wise comments to the Forum on the grievance within 15 days under intimation to
the consumer.

Smt. P.V. Bankar , Nodal Officer/Ex. Engr. , Asstt. Auditor Shri N.P. Loknar represented the
Distribution Company during the hearing. Shri. B. R. Mantri appeared on behalf of the consumer.
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Consumers Representation in brief :

We have applied for reduction of load from 65 HP to 27 HP on date 04/06/4016, But MSEDCL has
not taken action on our application. As per MERC SOP Regulation, reduction to be effected in next billing
cycle. We have approached to IGRC and IGRC also issued the order for to effect the reduction from July
2016, But till date MSEDCL has not implemented the same.

Arguments from the Distribution Company:

The Distribution Company submitted a letter dated 04/07/2019 from the Nodal Officer, MSEDCL,
Urban Circle Office Nashik and other relevant correspondence in this case. The representatives of
the Distribution Company stated that )
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Observation by the forum :

Heard both parties & observed that M/s. Rashi Chemicals & Plastics (Con. No.
075948004135) has applied for reduction of load from 65 HP to 27 Hp on 04/04/2016, but no action
has taken by Dist. Co. In fact reduction would have been given from next billing cycle, but from the
evidence submitted during hearing still it was not given upto June 19, only B-80 proposal of Rs.
66030/- is enclosed stating that effect will be given in June-19 billing cycle.

But consumer is demanding for refund with interest from July 16 till date of refund along
with SOP.

After approaching in IGRC by consumer on 14/06/2018 the IGRC given decision on
25/09/2018 stating to give effect of load reduction from July 16, but IGRC has not mentioned about
interest in refund as applied by applicant.
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After considering the representation submitted by the consumer, comments and arguments by the

Distribution Company , all other records available, the grievance is decided with the observations and
directions as elaborated in the preceding paragraphs and the following order is passed by the Forum for
implementation:

1.

Order

Load reduction be effected from July 16 with refund of extra amount paid towards tariff difference with
an interest as applicable with R.B.I. rate of interest applicable from time to time.

Applicant demand of SOP compensation rejected as the consumer also not approached during
intermediate period.

As per regulation 8.7 of the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman)
Regulations, 2006 , order passed or direction issued by the Forum in this order shall be implemented by
the Distribution Licensee within one month and the concerned Nodal Officer shall furnish intimation of
such compliance to the Forum .
As per regulation 22 of the above mentioned regulations , non-compliance of the
orders/directions in this order by the Distribution Licensee in any manner whatsoever shall be
deemed to be a contravention of the provisions of these Regulations and the Maharashtra
Electricity Regulatory Commission can initiate proceedings suo motu or on a complaint filed by
any person to impose penalty or prosecution proceeding under Sections 142 and 149 of the
Electricity Act, 2003.

. If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make a

representation to the Electricity Ombudsman, 606, ‘KESHAVA’, Bandra Kurla Complex, Bandra
(East), Mumbai 400 051 within sixty (60) days from the date of this order under regulation 17.2
of the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations,
2006.

(Smt. Vaishali V.Deole ) (Prasad P. Bicchal) (Vivekkumar R.Agarwal)

Member Member Secretary Chairman

Consumer Grievance Redressal Forum Nashik Zone

Copy for information and necessary action to:

1

2

3

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
Vidyut Bhavan, Nashik Road 422101 (For Ex. Engr.(Admn)

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
Vidyut Bhavan, Nashik Road 422101 ( For P.R.O)

Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd. ,
Urban Circle office, Nashik .
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