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xxzzkkggdd  xxkkÚÚggkk..kkss  ffuuookkjj..kk  eeaapp  
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½ 
ifjeaMy] ukf’kd 

nqj/ouh Ø-% 0253&2591031    xzkgd xkÚgk.ks fuokj.k eap 
QWDl      0253&2591031    ;kaps dk;kZy;] [kjcank ikdZ 
E.Mail : cgrfnsk@rediffmail.com     ifgyk etyk] 115 rs 117] 
        }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@uk-'k-ea-@uk-'k-fo-1@745@76@18&19@    fnukad & 

¼ jft”Vj iksp Onkjs ½ 

vokLro vkysys oht ns;d nq#Lr d#u feG.ks ckcr 

 
    Xkk&gk.ks nk[ky fnukad % 22@02@2019 
    fudky fnukad    % 19@07@2019 

izfr] 
1½  Jherh fxrkatyh vjfoan ns’kikaMs] 
   djhrk Jh- xaxk/kj djis] 
   odzrqaM vikVZesaV] ch&18 
   xaxkokMh] ukf’kd 422 001  
   ¼xzzk-daz-049013261783½ 

   
 
rØkjnkj 

2½  uksMy vf/kdkjh    
   e-jk-fot forj.k daiuh ¼e;kZ-½]   
   'kgj eaMy dk;kZy;]  ukf’kd  
3½  dk;Zdkjh vfHk;ark ¼'k&1-½] 
   e-jk-fot forj.k daiuh ¼e;kZ-½] 
   foHkkfx; dk;kZy;] ukf'kd  

 
 
 
 
 
 
 
 

 
 
oht forj.k daiuh 

fu.kZ;i= 
Jherh fxrkatyh vjfoan ns’kikaMs ukf’kd gs fot forj.k daiuhps ?kjxqrh xzkgd 
vkgsr  R;kauh oht forj.k daiuhdMs vokLro oht fcykckcr rdzkj vtZ 
lknj dsyk- ek= forj.k daiuhdMqu lnj ckcrhr dkghgh dkjokbZ >kysyh ukgh- 
rlsp ;k fo”k;h egkjk”Vª jkT; fo|qr forj.k daiuhP;k varxZr xzkgd rØkj 
fuokj.k lferhdMs rØkj nk[ky dsyh- i.k varxZr xzkgd rØkj fuokj.k 
lferh P;k fu.kZ;kus lek/kku u >kY;kus vkiys xkÚgk.ks R;kauh vuqlwph ^v* 
e/;s eapkdMs lknj dsys- rss eapkdMs Øekad 23 vUo;s fn- 22@02@2019 jksth 
uksano.;kr vkys- 
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eapkP;k fn- 08@03@2019 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk fu.kZ; 
?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 05@04@2019 
jksth nq- 12-00 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph lqpuk rØkjnkj 
xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 11@03@2019 jksthP;k 
i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph izr uksMy vf/kdkjh] 'kgj  
eaMG dk;kZy;] ukf’kd ;kauk nsowu rØkj  vtkZuqlkj eqÌsfugk; vfHkizk; 15 
fnolkr eapkdMs lknj dj.;kckcr o R;kph izr xzkgdkyk iksgkspfo.;kckcr 
lwfpr dj.;kr vkys-  

lquko.khl fo|qr forj.k daiuhrQsZ vfr-dk;Zdkjh vfHk;ark Jh- ,u- ih- 
?kqejs] Mh-ok;- eWustj Jherh vkj-Mh- lkriqrs gs rj xzkgd Lor% o R;kaps 
izfrfu/kh Jh- jkgqy Mh- ikVhy o Jherh lk{kh psru ns’kikaMs gs  mifLFkr gksrs-     
xzkgdkph cktw%  
 ojhy fo”k;kl vuql#u dGfo.;kr ;srs dh] eh ,d izekf.kd oht xzkgd 
vlqu eh eyk ns.;kr vkysys ;ksX; fjMhax ?ksoqu ns.;kr vkysyh loZ oht fcys 
eh Hkjysyh vkgrs-   
 ek>k oht okij vR;ar deh @ ljkljh lqekjs 100 ;qfuV rs 110 o #- 
1000@& rs 1200@& vkj vlqugh eyk ehVj fjMhax ?ksoqu QksVks ehVj fjMhax 
izek.ks oht fcy ekx.kh d#ugh e/kqu e/kqu vankts oht fcy ns.;kr ;sr vkgs-  
Eg.kqu eh oht fcy gDd jk[kqu Hkjys o rdzkjgh dsyh-  ijarq rjhgh eyk 
tkusokjh rs es 2017 i;Zar vankts oht fcy vkys o eh rs Hkjys-  eyk njekg 
ljkljh #-  1000@& rs 1100@& vls oht fcy ;sr vkgs-  ijarq es 2017 ps 
oht fcy ekxhy fjMhax 0 o djaV fjMhax 0 ijarq oht okij 1316 o #- 
18456@& ¼vankts½ vls vkgs lqekjs 2000 VDds tkLr #- 18546@& ns.;kr vkys 
vkgs-  lnj fcy eyk ekU; ukgh-  ek>k oht okj njekg fu;fer vkgs rjh 
ojhy ekgs es 2017 #- 18546@& ps oht fcy ns.;kr vkys jnn~ djkos-  
 eyk ojhy vankts@tknkps oht fcy ekU; ulY;kus eh ojhy #- 21340@& 
fcykiksVh oht dk;nk 2003 lsD’ku 56 uqlkj gDd jk[kqu #- 3246@& pk psd 
vki.kkal fnyk vkgs o R;kpk fLodkj dsyk vkgs- rlsp oknxzLr@vankts oht 
fcykph rdzkj oht rdzkj lferh@xzkgd U;k; ;a=.ksr djhr vkgs-  ek>h rdzkj 
U;k;izfo”B vlrkauk ek>s oht dusD’ku can d# u;s-  rlsp lnj ehVjpk ,l-
Ogh-@VsLV fjiksVZ eyk ns.;kr ;kok] ekx.kh d#ugh eyk rks ns.;kr vkyk ukgh-  
oht daiuh ifji=d dzekad 50 ¼def’kZvy½ fn- 22@08@2006 uqlkj eyk ns.;kr 
vkysys vankts oht  fcy o izR;{k ehVj fjMhaxps fcy ;krhy Qjd #- 
17]000@& laca/khr ehVj fjMjP;k ixkjkrqu dkikos vkf.k ekÖ;k [kkR;koj tek 
djkos-  rlsp oknxzLr fcyk djhrk ek>k fotiqjoBk can d# u;s-   
xzkgdkP;k ekx.;k %oht rksM.;koj LVs |kok o vankts fcy jnn~ djkos o 
;ksX; chy nq#Lr d#u |kos-  
 
 
- 
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forj.k daiuhph cktw% 
forj.k daiuhP;k orhus  uksMy vf/kdkjh ukf'kd 'kgj eaMy  ;kauh i= fn- 
02@04@19 Onkjs fnysyk vgoky] lh-ih-,y- o brj i=O;ogkj eapkiq<s lknj 
dsyk- vkiyh cktw ekaMrkauk forj.k daiuhP;k izfrfu/khauh izfriknu dsys dh% 
 The month wise CPL from April 2016 to March 2019 is enclosed herewith & consumer is 
being billed on Normal status for the entire period from June 2016 till March 2019 except for the 
period April 2017 to June 2017, when the energy meter of the consumer is replaced vide 
application ID No. 10254550 dtd. 31/05/2017 & hence resulted into the average bill.  The  
consumer is billed on Normal Status for Month of March 2017 for 401 units (4766-4365=401 units) 
& adjustment unit of 1249 as per the final Reading of 6015 units for the old meter bearing Sr. no. 
14792306 of HPL make were generated when the meter is replaced.  As the meter is replaced on 
31/05/2017 the average bill on DL status for the 161 units was generated for M/O April 2017 & the 
consumer was billed for 1316 units on average basis for month of May 2017 ( The adjustment units 
of 1249 of old meter and monthly average  of 67 units amounts to 1316 units for billing in month of 
May 2017). Then in July 2017 the consumers was billed for 157 units (157-0=157 units) as per the 
consumption of new meter bearing Sr. No. 40391411 of HPL make which was replaced on 
31/05/2017.  The bill period for March 17, April 17, May 17 & June 17 is 22/02/2017 to 22/03/2017,  
22/03/2017 to 17/04/2017,  17/04/2017 to 17/05/2017 & 17/05/2017 to 23/06/2017 respectively.  
 As the consumer billed on average status for period April 17 to June 17 & as NO  LCR Inits 
and NO LCR amount is reflected in electricity bill for 229 units and Rs. 6856 respectively, the same 
credit unit of 229 units and credit amount of Rs. 6856 is being awarded to the consumer vide  BR ID 
no. 6591687 dtd. 31/07/2017 and reflected these credit adjustments of Rs. 6856.03 in billing of 
August 2017.  As per the CPL the consumption of the consumer for meter no. 14792306 of HPL 
make for March 2017 was recorded as 401 units for period 22/02/2017 to 22/03/2017 and the 
same meter has recorded the consumption of 1249 units for period 22/03/17 to 31/05/2017  when 
the meter was replaced. So the meter has recorded the average consumption of 16.5 units/day and 
495 units/month for SUMMER period of March 2017 to May 2017 (22/02/17 to 31/05/2017) which 
anticipates with the regular consumption of the consumer for NON-SUMMER period.  The old 
meter bearing Sr.No. 14792306 of HPL make was tested vide ref. under sr. no. 4 & the meter found 
OK & all parameters and errors are in permissible limit.  
 Considering these hard fact the consumer being billed on normal status over long period & 
the Bill adjustment of Rs. 6856.03 was applied for average bill period of reflected in the bill for the 
month of August 2017 & since then the consumer being billed on normal status & also the old 
meter was replaced as per the oral request of the consumer though it was found OK in meter  
testing activity.  So as such there is no grievance pending with the company and the bill amount 
outstanding with the consumer (Rs. 23410/-) is quite correct and legitimated.   
 Hence it is out humble request to submersibly reject the application of the consumer as per 
the prevailing  rules, regulation of MSEDCL and of MERC as mention above & the judgment 
regarding payment of outstanding electricity bill may please be ordered by the Hon’ble Forum.  
 



iz-daz- 76&-18 Jherh fxrkatyh vjfoan ns’kikaMs  
 5 @ 4 

 

eapkps fu”d”kZ % 
    lquko.kh njE;ku nksUgh i{kdkjkaps Eg.k.ks lknj dsysY;k iqjkO;ko#u vls 

fun’kZukl ;srs dh] xzkgdkl ekgs tqu 16 rs ekpZ 19 i;Zar ukWeZy LVsVlus fcys 
vkdkj.;kr vkyh o xzkgdkP;k rksaMh lqpusuqlkj R;kauk yko.;kr vkysys ehVj 
gs fn- 30@05@2017 jksth cny.;kr vkys-  rlsp ekgs ,fizy 17 ps 161 ;qfuVps 
vankts fcy o ekgs es 17 e/;s ,dq.k 1316 ;qfuVps ¼1249 brds lek;ksthr 
;qfuV o 67 ;qfuVps vankts½ fcy ns.;kr vkys o ekgs tqu 17 e/;s 157 
;qfuVps fcy fjMhaxizek.ks ns.;kr vkys-  okLrfod ikgrk ekgs es 17 P;k 
fcykrp 229 ;qfuV o 6856@& #- brD;k jDdesps dzsMhV n;ko;kl ikfgts gksrs 
rs vkWxLV 17 P;k efgU;kr fnY;kps vk<Grs-  ¼Mh-ih-lh-ph jDde dszfMV u 
nsrk½  

  ojhyizek.ks oLrfLFkrh vlyh rjh ekgs tqu 16 rs ekpZ 19 fjMhaxizek.ks 
fcyh fnyh vkgsr vls tjh vlys rjh izR;{k fjMhaxP;k osGh ?ksrysY;k 
QksVkse/khy fnl.kkjs fjMhax ;kph ‘kgkfu’kk dsY;kps vk<Gqu ;sr ukgh R;keqGs 
ehVj cnyY;kuarj 1249 ;qfuVps lek;kstu dsysys pqdhps vkgss vls eapkl 
okVrs dkj.k lnj ;qfuVpk okij gk ekxhygh vlq ‘kdrks, f’kok; tqus ehVj 
VsfLVaxe/;s O;ofLFkr vlY;kps fun’kZukl vkyseqGs lnj xzkgdkP;k ekpZ 17 
iqohZps ,d o”kkZps izR;{k fjMhaxps QksVks riklkos o tj QksVks ?ksrys ulrhy rj 
1249 ;qfuV gs ekxhy ,dk o”kkZr Eg.kts ,fizy 16 rs tqu 17 ¼15 
efgU;kr½1249 + 157 ;qfuVph foHkkx.kh d#u fcy nq#Lr djkos o R;k 
izek.kkr O;kt o naMkphgh nq#Lrh djkoh- 

xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr vkysyh 
dkxni=s ;k loZ ckchapk fopkj d#u eap ;k çdj.kh [kkyhy izek.ks fu.kZ; nsr 
vkgs- 

fu.kZ; 
1- ekgs es 17 e/;s vkysys fcy cktqyk Bsoqu] ekgs es 17 e/;s n’kZfoysys 

lek;ksthr ;qfuV ¼1249 ;qfuV½ o ehVj cnyY;kuarj okijysys ;qfuV ¼157 
;qfuV½ vls ,dq.k 1406 ;qfuV gs ,fizy 16 rs tqu 17 brD;k ¼15½ efgU;kr  
foHkkx.kh d#u nq#Lr d#u |kos o R;kizek.ks O;kt o naMkP;k vkdkj.khph 
nq#Lrh djkoh-  

2 egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o   
fo|qr yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 6-12 uqlkj  uksMy  
vf/kdkjh ;kauh ;k vkns’kkP;k iwrZrspk o vkns’kkrhy n[ky ik= 
fu”d”kZ@’ksÚ;kaojhy dkjokbZpk vgoky eapkdMs 1 efgU;kP;k vkr lknj djkok- 

3 funsZf’kr dkyko/khr  forj.k daiuhus ;k vkns’kkph veyctko.kh u dsY;kl  
e-fo-fu-vk- ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o fo|qr yksdiky½]  
fofu;e 2006 e/khy fu;e Ø- 22 vUo;s rØkjnkj egkjk”Vª   fo|qr  
fu;ked   vk;ksxkdMs nkn ekxw ’kdrkr- 

5- ;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]   
egkjk”Vª   fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o 
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fo|qr yksdiky½] fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr 
yksdiky  ;kapsdMs ] ¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] 
^^ds’kok** caxyk] ckanzk dkWEysDl ¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k 
fnukadkiklwu 60 fnolkP;k vkr rs vihy d# ’kdrkr- 

 
       lgh@&         lgh@& 
¼izlkn iq-fcPpy ½  
lnL; lfpo rFkk 
  dk;Z-vfHk;ark  

   
 

¼ foosddqekj j-vxzoky ½  
      v/;{k 
   

 

 xzk-xk-fu-ea-ifjeaMG ukf’kd   
    
izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 
1-eq[; vfHk;ark]e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;] ukf’kdjksM 422101   
 ¼dk;Zdkjh vfHk;ark ¿iz'kkluÀ ;akps djhrk½ 
2-eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;]ukf’kdjksM 422101  
 ¼tulaidZ vf/kdkjh ;akps djhrk½ 
3-vf/k{kd vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½ 'kgj  eaMy dk;kZy;] ukf'kd 
    
CPO Member Opinion 

1. The Complainant is Residential Elect. Consumer and was paying regular Electricity bill upto  
Feb. 2017. The bills are not as per photo meter reading and was for average consumption. 
Hence consumer used to complaint for photo meter reading.  However consumer got very 
high consumption  bill in July 2017 for 1316 units for Rs. 18,456.29 and against monthly 
consumption of 150 units.  Sometimes this consumption is 64 units also.  The consumer 
made various complaints to various offices of MSEDCL, but the complaint of is to be 
redressed within one month as per MERC SOP rules 2014 sr. No. 6 (2) as per section 57 of 
Indian Electricity Act 2003 which is not observed by MSEDCL officers and the complaint is 
unsolved after 24 months and after various complaints and this laps of concerned manager 
attracts SOP compensation Rs. 400/- per month. 

2. As per consumer’s demand MSEDCL should take S.V. Report in presence of consumer and 
revised bill should issued on the basis of  consumer’s meter. 

3. The bills issued on Average basis or wrong reading basis from July2017 till actual meter 
reading with S.V. Report are hereby squashed & revised bills for the above period on 
actual meter reading should be issued by MSEDCL. 

4. MSEDCL should give SOP compensation to consumer in ensuring bill.  
 
 
                                                                                                                                                           lgh@& 
                                        ¼lkS-oS’kkyh fo-nsoGs ½  
                                             lnL;  

 

  

  

 



iz-daz- 76&-18 Jherh fxrkatyh vjfoan ns’kikaMs  
 5 @ 6 

 

    
 
 
  

 
 
 
 

 

 

 

 

 

 

 

 


