xkgd xkgk.k fuokj.k ep

ifolr dk;nk] 2003 vrxr dye 42 i5% vUo; LFkfir
egkjkV JkT; fo]r forj.k diuh %e;knhri
ifjeMy] ukf’kd

nj/ouh B4 025362591031 xkgd xKigk.k fuokj.k ep
QD1 025342591031 skp dksky ;] [kjenk ikd
E.Mail : cgrinsk@rediffmail.com ifgyk etyk] 115 r 117]

Hjdi] ukf’kd 422011-
8888888868888848844GEESEELEEEEEEESE8EEEEEEEEEE8EEEEEEEEEEEEEEEESLEEEEEEEEEELEEEEEEEEEEEEEEESEELEELEEESE
- 1-1-@xkxkfuefuki@uk-"k-e-guk-"k-fo-1074507 60184190 fnukd &

L jFEVj ikp Onkj b

VvokLro vkyy oht n;d n#Lr d#u feG.k ckcr

Xkkégk.k nk[ky fnukd % 2200202019
fudky fnukd k 1900702019
ifr]
1 Jherh fXrktyh vjfon n’kikM]
djhrk Jn- xxk/kj dji]
odrM vikveV] chl8 r akjnkj
xxkokMh] ukf’kd 422 001
Iixk-d-049013261783
2% ukMy wvi/kdkjh ~
e-jk-fot forj.k diuh Ye;ki]
“kgj eMy dk;ky ;] ukf’kd ot forj.k diun
3t dk; dkjh viHk; rk 1Tkl >
e-jk-fot forj.k diuh Ye;ki
foHkfx ; dk;ky ;] ukf*kd

-

fu.k; 1=

Jherh fxrktyh vjfon n’kikM ukf’kd g fot forj.k diuhp kjxrh xkgd
vkgr  R;kuh oht forj.k diundM wvokLro oht fcykcker rdk vt
lknj dyk ek= forj.k diundMu BInj ckerir dkghgh dkjokb =kywyh ukgh-
rip ;k fok;h egkjkv jkT; folr forj.k diutP;k vrxr Xxkgd rdkj
fuokj.k BferhdM r@kj nk[ky dyh 1.k vrxr Xxkgd rgdk fuokj.k
Iferh P;k fu.k;ku Bekkku u =kYzku wkiy XxKgk.k R;kuh wvullph Mv*
e/; epkdM Bknj dy- r epkdM Gekd 23 wvlUo; fn- 2200202019 jktth
ukno. s kr wvky-
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epkP;k fn- 0800302019 P;k cBdhr g idj.k Buko.khl 2. ;kpk fu.k;
%. ;kr wkyk xKgk.k vekph  Buko.kh epkP;k dk;ky skr fn- 0500402019
jkth n- 12-00 oktrk fuf’pr dj.;kr wkyh- ;k Bc/khph Bpuk rdknkj
xkgd o forj.k diutP;k Bcfhr wvikdkzkuk fn- 1100302019 jk&hP;k
1=kUo; n.zkr wvikyh- skp i=klkcr r@k vtkph ir ukMy wvizkdkjh “kgj
eMG dk;ky;] ukikd skuk nou r@kj vtkulkj elfugk; wvikik; 15
fnolkr epkdM Bknj dj.;kckcr o R;kph 1r Xxkgdkyk ikgkpfo. ;kcker
Ifpr dj.;kr wvky-

Tuko.khl fo]r forj.k diuhrQ wvfr-dk;dkjh wviHk; rk Jn- ,u- ih-
%ej] Mhr-ok;- eutj Jherh wvkj-Mi- Bkrir g rj Xxkgd Lorh o R;kp
ifrfu/kh JIh- jkgy Mh- 1kvhy o Jherh Bk{kh pru n’kikM g mifLFkr gkr-
xkgdkph ckth

ojhy fok;kl wvul#u dGfo.;kr ;r dh eh ,d 1ekf.kd oht xkgd
viu eh eyk n.zkr vkyy ;kX; fjMix %ou n.;kr vkyyh 1o oht fcy
eh Hjyyh vikgr-

ek>k oht okij wR;r deh @ BjkBjh Bekj 100 ;fuv r 110 o #-
1000@¢ r 120006 wkj wvRugh eyk ehvy fjMix %ou QkVk ehvj fjMhix
1ek.k ot fcy ekx.k d#ugh e/ku e/ku vnkt oht fcy n.;kr ;r wvikg-
Eg.ku eh ot fcy gD jk[ku Hjy o rdkjgh dyh-  ijr rjhgh eyk
thuokjh r e 2017 i;r vnkt oht fcy vky o eh r Hjy- eyk njekg
Bjkhjh #- 10000& r 110006 wv@ ot fcy ;r wvkg- 1ijr e 2017 p
ot fcy ekxhy fjMix 0 o djVv fjMix O ijr oht okij 1316 o #-
184560 ivnkth vl wvkg Bekj 2000 VDA tkLr #- 185460& n.;kr wvky
vikg- DInj fcy eyk ekU; ukgh- ek=k oht okj njekg fu;fer wkg rjh
ojhy ekg e 2017 #- 185460k p ont fcy n.;kr wvky jnn djko-

eyk ojhy wvnktitknkp oht fcy eki; ullY;ku eh ojhy #- 213400
fcykikvh oht dk;nk 2003 ED’ku 56 ullkj gbDd jk[ku #- 32460@¢ pk pd
vki. kB fnyk wvkg o R;kpk fLodkj dyk wvkg- rip oknxLr@vnkt oht
fcykph rdkj oht rdkj Bferh@xkgd Uzk; ;=.kr djhr wvkg- ek=>h rdkj
Usk; iIfoB v rkuk ek> oht duD’ku cn d# u;- rlp Inj eWwjpk ,1I-
Ogh-0VLV fjikvV eyk n.zkr ;kok] ekx.kh d#ugh eyk rk n.;kr wkyk ukgh-
ot diuh ifji=d dekd 50 idef’kvyh fn- 2200802006 ulkj eyk n.;kr
vkyy wvnkt ot fcy o 1iR;{k ehvj fjMixp fcy ;kriy Qjd #-
17100006 Bc/khr ehvj fjMjP;k ixkjkru dkiko wkf.k ekOzk [KR;koj tek
djko- rlp oknxLr fcyk djhrk ek>k fotijoBk cn d# u;-
xkgdkP;k ekx.;k hoht rkM.;koj LV Jkok o wvnkt fcy jnn djko o
;X5 chy n#lLr d#u |lo-
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forj.k diuhph ckth

forj.k diutP;k orhu  ukMy wvi/kdkjh ukf*kd “kgj eMy  ;kuh 1= fn-
02004019 Onkj fnyyk wgoky] HIh-ih-,y- o brj 1=0;o0gkj epki< Bknj
dyk- vkiyh ckt ekMrkuk forj.k diutP;k ifrfu/kuh ifriknu dy dfb

The month wise CPL from April 2016 to March 2019 is enclosed herewith & consumer is
being billed on Normal status for the entire period from June 2016 till March 2019 except for the
period April 2017 to June 2017, when the energy meter of the consumer is replaced vide
application ID No. 10254550 dtd. 31/05/2017 & hence resulted into the average bill. The
consumer is billed on Normal Status for Month of March 2017 for 401 units (4766-4365=401 units)
& adjustment unit of 1249 as per the final Reading of 6015 units for the old meter bearing Sr. no.
14792306 of HPL make were generated when the meter is replaced. As the meter is replaced on
31/05/2017 the average bill on DL status for the 161 units was generated for M/O April 2017 & the
consumer was billed for 1316 units on average basis for month of May 2017 ( The adjustment units
of 1249 of old meter and monthly average of 67 units amounts to 1316 units for billing in month of
May 2017). Then in July 2017 the consumers was billed for 157 units (157-0=157 units) as per the
consumption of new meter bearing Sr. No. 40391411 of HPL make which was replaced on
31/05/2017. The bill period for March 17, April 17, May 17 & June 17 is 22/02/2017 to 22/03/2017,
22/03/2017 to 17/04/2017, 17/04/2017 to 17/05/2017 & 17/05/2017 to 23/06/2017 respectively.

As the consumer billed on average status for period April 17 to June 17 & as NO LCR Inits
and NO LCR amount is reflected in electricity bill for 229 units and Rs. 6856 respectively, the same
credit unit of 229 units and credit amount of Rs. 6856 is being awarded to the consumer vide BR ID
no. 6591687 dtd. 31/07/2017 and reflected these credit adjustments of Rs. 6856.03 in billing of
August 2017. As per the CPL the consumption of the consumer for meter no. 14792306 of HPL
make for March 2017 was recorded as 401 units for period 22/02/2017 to 22/03/2017 and the
same meter has recorded the consumption of 1249 units for period 22/03/17 to 31/05/2017 when
the meter was replaced. So the meter has recorded the average consumption of 16.5 units/day and
495 units/month for SUMMER period of March 2017 to May 2017 (22/02/17 to 31/05/2017) which
anticipates with the regular consumption of the consumer for NON-SUMMER period. The old
meter bearing Sr.No. 14792306 of HPL make was tested vide ref. under sr. no. 4 & the meter found
OK & all parameters and errors are in permissible limit.

Considering these hard fact the consumer being billed on normal status over long period &
the Bill adjustment of Rs. 6856.03 was applied for average bill period of reflected in the bill for the
month of August 2017 & since then the consumer being billed on normal status & also the old
meter was replaced as per the oral request of the consumer though it was found OK in meter
testing activity. So as such there is no grievance pending with the company and the bill amount
outstanding with the consumer (Rs. 23410/-) is quite correct and legitimated.

Hence it is out humble request to submersibly reject the application of the consumer as per
the prevailing rules, regulation of MSEDCL and of MERC as mention above & the judgment
regarding payment of outstanding electricity bill may please be ordered by the Hon’ble Forum.
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epkp fu'dk %

Buko.kh njE;ku nkigh i{kdkjkp Eg.k-k Bknj dyY;k i1jk0zko#u wvI
fun’kukl ;r dh xkgdkl ekg tu 16 r ekp 19 1;r ukey LWIu fcy
vkdkj. skr wvkyh o XxkgdkP;k rkMh Bpuulkj R;kuk yko.;kr wvkyy ehvj
g fn- 3000502017 jkth cny.;kr vky- rilp ekg ,fiy 17 p 161 ;fuVp
vnkt fcy o ekg e 17 e/; ,d.k 1316 ;fuVp 11249 brd Hek;kthr
;fuv o 67 ;fuVp wvnkth fcy n.;kr vky o ekg tu 17 e/; 157
;fuvp fey fjMixiek.k n.zkr wvky- okLrfod 1ikgrk ekg e 17 P;k
fcykrp 229 ;fuV o 685604 #- brD;k jDdep dMWV nj;ko;kl 1kfigt gkr
r vkxLV 17 P;k efgU;kr fnY;kp wk<Gr- IMh-ih-Ih-ph jDde dfMV u
nrkk

ojhyiek.k oLrfLFkrh vlyh rjh ekg tu 16 r ekp 19 fjMhixiek.k
fcyh fnyh wvigr vl €jh vy rjh iR;{k fjMixP;k oGh %ryY;k
QkVke/khy fnl_kij fjMhx kph “kgkfu’kk dY;kp wk<Gu ;r ukgh R;keG
etvVj cnyY;kurj 1249 ;fuVp lek;ktu dyy pdip vkg vl epkl
okvr dkj.k Enj ;fuvpk okij gk ekxtygh vl “kdrk, f’kok; tu ehVj
ViLVxe/; 0;ofLFkr v BY;kp fun’kukl wvkyeG 0Inj XxkgdkP;k ekp 17
1ohp ,d okp 1R;{k fjMixp QkVk riklko o tJ Qkvk %*ry ulrhy rj
1249 ;fuv g ekxhy ,dk okr Eg.kt ,fiy 16 r ®tu 17 15
efgu;kril249 + 157 ;fuVph foHkx.kh d#u fcy n#Lr djko o Rk
1ek.kkr 0;kt o nMkphgh n#Lrh djkoh-

xkgdkp ifronu ] fo]r forj.k diuhpk [kykBk o Bknj dj.;kr wvkywynh
dkxni= ;k Bo ckehpk fopk] d#u ep ;k cdj.kh [kyhy iek.k fu.k; nr
vkg-
fu.k;

1- elg e 17 e/; wvkyy fcy cktyk Bou] ekg e 17 e/; n’kfoyy
lek;kthr ;fuVv 11249 ;fuVi o ehvj cnyY;kurj okijyy ;fuVv 157
;fuvi v ,d.k 1406 ;fuV g ,fiy 16 r tu 17 brD;k 115% efgl;kr
foHkx.kh d#u n#Lr d#u ko o R;kiek.k 0;k€ o nMkP;k wkdkj.kph
n#Lrh djkob-

2 egkkv fo]r fu;ked vkskx 4 xkgd xkigk.k  fuokj.k ep o
folr ykdiky 14 fofu;e 2006 e/khy fu;e G- 6-12 ulj ukMy
vi/kdkjh  skuh o sk wvkn?kkPsk o Irrpk o wvknTkkrhy  nky  ik=
fudk@’kl;kojhy dkjokbpk vgoky epkdM 1 efgu;kP;k wvkr Bknj djkok-

3 funf’kr dkyko/kir forj.k diuhu ;k wvkn’kph veyctko.ki u dy;kl
e-fo-fu-vk- 1§ xkgd  xkigk.k fuokj .k ep o folr ykdikyt]
fofu;e 2006 e/ky fu;e @- 22 wvlo; rakjnkj egkjkVv folr
fu;ked vk kxkdM nkn ekx kdrkr-

5- ;k fu.k;k  fo#/n rakjnkj kuk wvihy djkozkp viY;kH]
egkjk'Vv folr fuzked wk;kx ixkgd  xkigk.k fuokj.k ep o
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folr ykdikyl] fofu;e 2006 e/y fu;e G- 17-2 ullkj ek fo]r
yvkdiky skpdM ] iOnkjk & egkjkv  ohtt fusked wvk;kx] 606]
md’kok* cxyk] cknk dkeyDl liot ecb& 400051 SRk sk wknTkkP sk
fnukdkikBu 60 fnolkP;k wvkr r vihy d# ’kdrkr-

1 ghté B ghts
inhkn 1-fcPpy ! I fooddekj j-vxoky
InL; Bfpo rFk v/ ; {k

dk; -vfHk; rk
Xk-xk-fu-e-ifjeMG  ukf’kd

ir ekfigrilkBh o ;kX; R;k dk;okghBkBh wvxfkr 4

l-e[; ViH; rkle-jk-fo-fo-d-le; kil ifjeMG dk;ky ;] uki’kdjkM 422101
idk; dkjh viHk; rk iTkBud kp djhrks

2-e[; vitk;rk] e-jk-fo-fo-d-ie;ki]ifjeMG dk;ky ;Juki’kdjkM 422101
culid vi/kdkjh ;kp djhrk

3-vi{kd wvfHk; rk] e-jk-fo-fo-d-lezkt “kgj eMy dk;ky ;] ukf*kd

CPO Member Opinion

1. The Complainant is Residential Elect. Consumer and was paying regular Electricity bill upto
Feb. 2017. The bills are not as per photo meter reading and was for average consumption.
Hence consumer used to complaint for photo meter reading. However consumer got very
high consumption bill in July 2017 for 1316 units for Rs. 18,456.29 and against monthly
consumption of 150 units. Sometimes this consumption is 64 units also. The consumer
made various complaints to various offices of MSEDCL, but the complaint of is to be
redressed within one month as per MERC SOP rules 2014 sr. No. 6 (2) as per section 57 of
Indian Electricity Act 2003 which is not observed by MSEDCL officers and the complaint is
unsolved after 24 months and after various complaints and this laps of concerned manager
attracts SOP compensation Rs. 400/- per month.

2. As per consumer’s demand MSEDCL should take S.V. Report in presence of consumer and
revised bill should issued on the basis of consumer’s meter.

3. The bills issued on Average basis or wrong reading basis from July2017 till actual meter
reading with S.V. Report are hereby squashed & revised bills for the above period on
actual meter reading should be issued by MSEDCL.

4. MSEDCL should give SOP compensation to consumer in ensuring bill.

1 ghge
iBk-0”kkyh fo-noG
InL;
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