xkgd xkgk.k fuokj.k ep

ifolr dk;nk] 2003 vrxr dye 42 i5% vUo; LFkfirt
egkjkV JkT; fo]r forj.k diuh %e;knhri
ifjeMy] ukf’kd

nj/ouh B4 025362591031 xkgd xKigk.k fuokj.k ep
QD1 025342591031 skp dksky ;] [kenk ikd
E.Mail : cgrinsk@rediffmail.com ifgyk etyk] 115 r 117]

Hjdk ukf’kd 422011-
68888888888888888888444~QEGEEEEGESGEEEEEEEEEEEE4EEEELEELLELEGEELEEEGEEEEEEEEEEEEELEEEEEEELELSEEE
b 1-1-0xkxkfue@ukifekyxko eMy-feuekM fo -0757§10019:200 fnukd &

I JfEVvy tkp Onkj %
vokLro vikyy fotn;d n#Lr d#u feG.k ckcr

Xkkégk-k nk[ky fnukd % 0300402019
fudky fnukd k 1900702019
ifr]
1% Jn- BE;dekj f'kopn yyok. ki
fou;Hkou] wk;-;-Mh-ih-]
Mhé4] euekM rk-uknxko] r akjnkj
fEyYgk ukf’kd
Iixk-d- 0077510107341%
2% ukMy  vkdkjh
e-jk-fot forj.k diuh Ye;ki]
xkeh.k eMy dk;ky ;] Ekkyxko oht forj.k diun
3t dk; dkjh vtk rk]
e-jk-fot forj.k diuh Ye;ki] >
foHkfx ; dk;ky ;] euekM
ft- ukf*kd

_

fu.k; 1=
Jh- Bt;dekj f’kopn yyok.kh ] euekM ft- ukf’kd g oht forj.k diuhp
i gl xkgd wkgr- R;kuh forj.k diundM wvokLro wvkyy fotn;d
n#Lr d#u feG.kckcr rdkj vt bknj dyk ek= forj.k diuhdMu Inj
ckerir dkghgh dkjokb =kyyh ukgh- rBlp ;k fok;h egkjkVv JkT; fo]r
forj.k diuP;k vrxr Xxkgd rgkj fuokj.k EferhdM r@kj nk[ky dyb-
1.k vrxr Xkgd r@kj fuokj.k Bferh Pk fu.k;ku Bek/ku u =>kY;ku
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vkiy XxKgk.k Rzkuh vullph “v* e/; epkdM Bknj dy- r epkdM Gekd
40 vlo; fn- 0300402019 jk&h ukno. ;kr wvky-

fn- 0400402019 P;k jke&h g 1dj.k Buko.khl %.;kpk fu.k; 2%.;kr
vkyk- xkigk.k vEkph  Buko.kh epkP;k dk;kyskr fn- 1060502019 jk&h n-
2-30 oktrk fuf’pr dj.;kr wvkyh- ;k Bc/hph Bpuk r@kjnkj xkgd o
forj.k diutP;k Bcfkr vi/kdk;kuk fn- 1200402019 jkeP;k i=ko; n.;kr
vkyh-  skp 1=klkcr rdkj vtkph 1r ukMy wvi/kdkjhl xkeh.k eMG
dk;ky ;] ekyxko ;kuk nou r@kj wvekulkj elfugk; vikik; 15 fnolkr
epkdM Bknj dj.;kcker o R;kph ir Xxkgdkyk ikgkpfo. ;kcker Rfpr
dj.;kr wvky-

ijr Ruko.kh njE;ku Xxkgdku rdkjh Bc/kh wvH;kE dj.;kBkBh vo/kn
feGkok Eg.ku i<hy rkjn[k n.z;kr ;koh v’k fourh dY;keG 0Inj rdkj
vtkph Buko.kh fn- 2800602019 jkkth n- 12-00 okkrk ?%.;kp fu’phr
dj.;kr wvky-

Huko.khl fo]r forj.k diunrQ mi-dk; dkjh vibk;rk Jn- , B- ch-
fkn g rj rdknkj Xxkgdkp orhu R;kp ifrfu/kh ,B- MCY; ckxM] JIn-
Jk€’k “kek g mifLFkr gkr-

xkgdkph ckth

vkiY;k dk;ky;hu vkn’k d- 1002019 fn- 1000502019 &k wki.kdMu
ek- mi dk;dkjh vitk; rk euekM ;kp dk;ky;kdM fnyk- R;koj R;kpdMu
fnyy =kvd mRrj BRuko.kP;k oGh wki.k WwkEgh ekx.k dyY;k ekx.koj
Li'V er fny gkr dhl QDr "612 efgl;kp * HBjkBjh fcykph Lyc cfuQhv
e/; clfork ;by o r’;k Bpuk wvki.k ek mi dk;dkjh wviH;rk ;kuk
fnyh o vkep lekku =>ky kgt vI Ifxry o i<hy rk 28(#0602019
v’k fnyh wikg-

ijr ek mi dk;dkjh viHk; rk Bkge ;kp 1= igkrk r Bokphp fn’kkHky
djir vkg- R:kuh fnyy enn ikfgY;kD wvkiyh [k=h gkoy dh ekO;k elvj
cker 2015 ikBlu Brr fjMix u ?%rk BjkBjh fcy fnyh &kr gkrh-  R;kP;k
fIkbullk] r ,dne 5000 r 6000 P;k njE;kup ;fuVp fcy ?;k;p € ehvj
fjMix’kh u €Gfork fcy |k;p] feVy fjMix oxGp wvik;p feV] pky
gkrp] feVjoj fjMix ok<rp jkghy ekg feVj HBjokrhikBu ckgj o fjMhix
%.;kD kX5 tkxhp wvkg-  fjMix u %rk BjkBjh fcy Brr 2015 iklu
2017-18 i;e 3 ok wUsk; d#u r ukekfujkG] HkjnM ekO;k ekFkh] eh dk
vU;k; Bgu djk;pk T;k pdk depki;ku Lixkjh depké;kut dY;kr o
miHkxR;kyk =G dk\ ;k rhu o%pk ixkj diundM tek dyk dk \ ex
R;kP;koj dkjokb d#u evyk Us;k; nou ek> fcy ,fiy 15 iklu ekp 19
I;r Lyc cfufQV iek.k n#Lr d#u t ekO:k dMu nenkvh d#u
trip 11 H#u %ryp r eyk 0;keklg 1jr djko-
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ek- e mi dk;dkjh vik;rk Bkgc ;kuh fnyY;k e]koj eh ek> Eg.k.k
vki.kdM Bknj djhr wvikg-

ennk d-1 ek> %jkp ehvjy wvikr viY;ku Bjkijh LVWE u fcy wvkdkj.k
gkr gkrh] ;kX; o vpd fjMixx u =>kY;ku ,€Ulhoj nMkRed dkjokb d#u
Inj %jkrhy feVj ckgj vyko.;kr wvky- fcy 22 efgu;kr Bor gkou #-
02331-22 brdh otkoV wvikDVkcj 15 p fcykr n.;kr wvkyh vkg vl R;kp
Eg.k.k dBi;r ;kX; wvkg- ,drj ek> feVjp fjMix %ry XxY;koj gh
1jkhjhup fcy fnyh thr gkrh- myVi{kh ek- mi dk; dkjh viHk; rk] euekM
Lorip ekU; djrkr di] fcy 22 efgU;kr ikB R gkou #- 922331-22 brdh
otkoV wvkDVkcj 15 p fcykr n.;kr wvkyh- Eg.k€p wkDVkcj 15 Pk wk/h
22 efgu Bjkhjhp fcy eyk fnyh tkr gkrh- wvikDVkcj 15 p fcy 6877
;fuvp nk[kfoy 1jr fjMix nk[kfoy ukgh o fcy #- 37064%00 p wvky
Eg.k€p ,d.k fcy #- 37064-00 + 92331-22 ¥% 129395-22 # p fcy
dBY;k fg’kkcku =kyy gkr gp L1’V gkr ukgh- r gh 6877 ;fuV djhrk-

1j] 1IVcj 15 p ot fcy ikghy wvirk fevy fjMix ekxhy 70 v
nk[kfoyy wkg- rlp ehvj u- 7805218760 v Bk nk[kfoyk wkg- ijr
fcykojhr feVjP;k Qkvk rk 5208760 wvlk vlu r feVj SHENZHEN KAIFA
TECHNOLOGY CO. LTD. ;k diuhp vlu feVj ckDloj fjMix R/18932 vl fnllr
ex feVj fjMju QkVk ?%rY;koj gh INACCS g LVWI dk Vkdy \ ] feVj
fjMix tkLrhp fnly rj o #- 92331-22 p otkoV fnlr gkr rj Bc/ir
vihLvw ,dkvww dk; djhr gkr R;kph M;Vh ulgrh dk dh Lort 5 VD
pdix e/; pd d#u ;;kX; r fcy Jko- R;kp oGh k) fjMix iek.k eyk
fcy wvikdkjy xy vIr rj i<p jkek;.k %Myp ullr- wvikDVkcj 15 wyk
>kyyk diuh depké;kP;k gyxthi.kk diuhyk gh o eykgh Hkowk- Agkr
I okukp Hkoyk] eulLrki =kyk] R;koGh ,€UNhoj dk;okgh dyh Eg.krk] rj
vIILW vdkAV o Lortoj dk ukgh dyh- “ MERC “ u “SOP” p c/ku 2kkryp
vkg uk \ Bkcr RIVcj 15 p feykph ir o vkt %ryY;k feVjpk
fudVorh QkVk ekghrh djhrk €Mr wkg-

ennk d-24 ekg ukigcj 15 r ekp 16 i1;rp HBjkbjh fcy 5056 ;fuV ;k
iek.k ekp 16 1;r fnyhr o ,fiy 16 yk 3413 ;fuVp fcy fny- 1j
R;koGhgh fjMhx 1ek.k ukghp] ®0gk dh fcykP;k feVj Qkvkrp 15582]
20739] 21564] 22790 vl fjMhix gkr R;kp wvkdM fnllr vigr ijr fcy
r;k =kyhr wvnktp fjMixpk dkgh ,d Bc/k ukgh- ek- mi  dk; dkjh
vitk; rk euekM Eg.krkr #- 29388-25 brdh otkoV ,fiy 16 yk fnybh-
fevVjoj fjMix oxGp ikxflo Lorh fnyyp-
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ennk d-3% e 16 o tu 16 yk fjMix 1kxfl0g gkou #- 6008-10 brdh
otkoV fcykr fnyyh wvikg- Ij tu 16 p fcykp fjMix oxG o QkVk
fjMix 24816 brd fnlr wvkg- dk.kr [kj\

ennk d-4% ekg ty p fcy vpd %ou fcy fnY;kp Eg.krkr 1.k QkVkr
fjMix 27010 fnlr o fcykr oxGp] dk; wFk fu%rk  wvkxLV 16 iklu
468 ;fuvp ,fiy 17 i;r 9 efgu Bjkbjh 467 ;fuVp pdiP;k ehvj
okpuku fcy kIl =>ky o 1Inj fcykr #- 34721-52 brdh otkoV
dj.;kr wvikyh vikg- vl uen dy- ,fiy 17 yk fjMix 12160 & 11692
%468 ;fuVpp =ky- feVjoj oxGp gkr-

ennk d-5% ekg e 17 r ty 17 ir egk 52 ;fuv ljkhljwu fcy fnyhr
VvkxLV 17 yk 7620 ;fuVp fcy 3 efgl;kr fuHkou #- 481-40 brdh
otkoV fnyh wvkg vl ek mi dk;dkjh viHk; rkleuekM Eg.krkr-  fjMix
19780 & 12160%7620 ;fuV vl nk[kfoy fnlr- ijr iR;{kr feVjoj
fjMix 35491 gkr g Bc/ir Bgk;d wvitk;rk euekM “kgj d{kkf/kdkjh ;kun
R;kP;k rikB.kh wvgokykr fny- ;kpp vl fcykoj fjMix ?%ou ennke =kl
n.;kP;k gru oxGp fjMix Vkdu fcy fnyh tkr gkrh g LI’V gkr-

ennk d-64 ekg BIVcj 17 o wviDVkcj 17 e/; 1905 ;fuVph BjkBjh n.;kr
vkyhr o uk0g-17 yk 16392 ;fuVp wvokLro fcy ikl 1 gkou #- 14015-40
brdh otkoV fnyh vkg vl ek mi dk;dkjh viHk; rk euekM g LIV uen
djrkr- myVi{kh ekg BIVcj] 17 xr fcykoj 1905 €jh Bjkhjh n’kfoyn
rjh Qkvkr fjMix 35905 fnllr o rl rikl.kh vgokykr LIV uen wikg-
Ijr ekg ukigcj 17 P;k fcykr fjMix 19780 r 36172 vl fnlr dB
fjMixpk rkGeG ukgh-

ek-mi dk;dkjh viH; rk euekM Eg.krkr #- 177842-92 ,o<h jDde
IIV- r ukigcj 17 njEzku fnyyh vlu R;k[kht #- 29233 brdh jDde
nj foHkx.kh d#u fcy n#Lr d#u fnyyh vikg- 01 BIVc) 15 Pk wvk/h
21 efgu Eg.ktp ukigcj 13 ikBu r ukogcy 17 i;r BjkBjh fjMhx ?kough
fcy oxoxG;k fjMixu fnyhr- feVjoj fjMix BRkpyyp jkghy- R;kurj g
pd Fkkcy ukghl 1Ugk €y 18 r wvkDVkcj 18 Eg.kt 4 efgu 765 ;fuVph
1jkijh fcy o fMEcj 18 r Qcokjh 19 ;k 3 efgu;kdjhrk 62 ;fuVph
1jkhjh fcy fnyr ekpp 0 ;fuVp fcy fny dkj.k thkuokjh 19 ykp 1jLij
iky o#u dV dy- vk;-th-vkj-,Q- dM dIl i1ychr wvirkuk B/nk
duD’ku cn dy-
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ek- egkn;zkuk ,dp fourh dh eyk ek> feVjoj =kyy fjMix ,fiy r
ukdg- 17 1;r foHkxu Lyc cfuQhv 1iek.k R;k R;k oGP;k VIjQ 1ek.k
1/kkjhr d#u feGko o R;kr nM o R;kph jDde ®TM.;kr ;0 u; eh
Hjyyh tkLrhph jDde eyk ijr n.;kP;k L'V Bpuk nou eyk Ujk; [kok
fg fourn-

forj.k diuhph ckth

forj.k diuhP;k orhu dk;dkjh  wvifHk; rk euekM  ;kuh
1000502019 Onkj fnyyk wgoky] o brj i1=0;ogkj epki< Bknj dyk-
vkiyh ckt ekMrkuk forj.k diutP;k ifrfu/kuh ifriknu dy dbb

mijkDr fok;klo; wkiy fun’kukl wk.ku no bfPNrk dhl BInj Xxkgdkl
ekg vkxLV 2016 ikBu ifr egk 468 ;fuV iek.k fcy wkdkj.kv gkr gkrh-
ekg ,fiy 2017 yk ,tUlh dMu pdhp feVj okpu 1p =kY;ku Xxkgdkyk
41221-82 # brd pdhph jDde dMiV =kyh- rllp ekg wvkxLV 2017 vk
xkgdkp ,€U0lh dMu ;kX; ehVj okij miyC/k =>ky gkr- wvokLro efVvj
okpu Vk<Gu wvky ek= R;k{k.kh LFkG rikl.kh vgoky o Xxkgdkph B [ky
ekfigrh miyC/k ulY;kdkj.ku 19780 ehvVj okpu ip d#u Xxkgdkl 7620
;fuvp fey ikl dj.zkr wvky- Rskurj Jn- dkdM Bkge id{k wfHk; rk
2" o fgj WNkgc 4iHkjh Bgk; d y[kkiakyh ;kuh xkgdkpk LFKG rikl.kh d#u
vkM o okij y{kr ?%rk wvokLro ;fuVv ;kX; wkgr vk fudk dk<u ekg
ukigcj 2017 vk 16392 ;fuVp ;;kX; o wvpd ottt fcy Xxkgdkl n.;kr
vky-

Inj ot fcy 11kl >kyurj Xxkgdku mifoHkxh; dk;ky;kr y[k
rdkj nou ek> oht fcy deh d#u feGko ckcr fourh dyh- Inj
vtko; Xxkgdkph wUgk LFKG rikB.kh dyh Bnj wvgoky {k.kh xkgdkp
okigkrhy ,d ,-Ih- [kjkc vBY;kp wvk<Gu wvky- Inj ckc R;kp k-
xkgdkp fun’kukl wk.ku fnyh gkrh-  BInj wvgokykulkj] Xxkgdkp wokLro
ot fcy 16 efgur foHkx.kh d#u #- 29233-18 brdh otkoV n[ky
d#u n.;kr wvkyyh wvig- rip pdip fjMix ?rycnny ,tUlhoj
nMiRed dkjokb dj.kr wvkyyh wvikg-

Inj ot fcy Xxkgdkl wvekl; vIlY;ku ikf0gtuy fcy H#Hu ekyxko
Idy ;Fk rdk nk[ky dyh gkri-  Enj fBdk.ki fudky wykxyk ek= rjh
nlky Xxkgdkp Bek/ku =ky ulY;ku R;kuh vkiY;kdM rdkj nk[ky dywynh
vkg- Inj ot fcy ;KX; o vpd vilu Xxkgdkl oht fcy Hj.kBkBh
vinf’kr dj.;kr ko fg fourh-
vrXxr rdkj fuokj.k d{kkph dk;okgh

vrxr rdkj -fuokj.k df{k ekyxko eMy dk;ky; ;Fk fn 0100802018
Jkeh aklr >kyY;;k rdkjhph Buko.kh fn- 2400902018 jkth Buko.kh gkou fn-
1000102019 jk&h i<hyiek.k fu.k; n.;kr wkyk-
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Modk; dkjh viHk; rk euekM skuh Enj XxkgdkP;k rdkjhp wvkiY;k Lrjkoj
e-jk-fo-fo-diuh ek fu;ekulkj ;kX; dk;okgh d#u fujlu djko- 1Inj
xkgdkl mRrj nou dyY;k dk;okghpk vgoky ;k dk;ky kB Bknj djkok-**
Observation of the Forum :

Heard both parties,& after going through the chart of billing status prepared by this office, it
is observed that maximum times bills are raised to the consumer on average basis for one or the
other reason from the chart it can be seen that since January 14 to April 19, the consumer is billed
on average basis (i.e. for 55 months). During which in some months wrong debit & credit entries
are taken (which can be seen from the chart enclosed).

Complainants main grievance is that readings are taken & written on meter box but not feed
the system (Photo copies of meter box where meter reader has noted readings are enclosed by
consumers, during hearing) and billing is done in happazardous manner and nobody from
distribution Co. clarifying the billing status and also requesting to correct the bills as per readings
right from Jan 14 to April 19 with necessary credits of amounts paid by him towards energy bills.

In fact said consumer though residential consumer the average monthly consumption is to
the tune of 400 to 500 kwh/month, so as the consumer being a VIP consumer from said category
for particularly for that P.C. why due cade is not taken while processing bills is question of
investigation on which a Dist. Co. can think and may take necessary action against defaulter.

So from the above facts forum is of the opinion that average bills raised from Jan 14 to April
19 be revised as per readings & be bifurcated for above period to seek slab benefit to consumers
with necessary credits of payments made so far.

Due care be taken hence forth.

After considering the representation submitted by the consumer, comments and arguments by the
Distribution Company , all other records available, the grievance is decided with the observations and
directions as elaborated in the preceding paragraphs and the following order is passed by the Forum for
implementation:

ORDER

1. Bills be corrected as above within 30 days. be revised from Jan 14 to April 19 as per actual
consumption & be bifurcated accordingly.

Necessary action be taken against defaulters.

As per regulation 87 of the MERC (Consumer Grievance Redressal Forum & Electricity

Ombudsman) Regulations, 2006 , order passed or direction issued by the Forum in this order shall

be implemented by the Distribution Licensee within one month and the concerned Nodal Officer

shall furnish intimation of such compliance to the Forum .

4, As per regulation 22 of the above mentioned regulations , non-compliance of the
orders/directions in this order by the Distribution Licensee in any manner whatsoever shall be
deemed to be a contravention of the provisions of these Regulations and the Maharashtra Electricity
Regulatory Commission can initiate proceedings suo motu or on a complaint filed by any person to
impose penalty or prosecution proceeding under Sections 142 and 149 of the Electricity Act, 2003

1-@- 1001920 Jh- BE€;dekj f’kopn yyok.kn
607



5. If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make a
representation to the Electricity Ombudsman, 606, ‘KESHAVA', Bandra Kurla Complex, Bandra
(East), Mumbai 400 051 within sixty (60) days from the date of this order under regulation 17.2 of
the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations, 2006.

Sd/- sd/- sd/-
(Smt. Vaishali V.Deole) (Prasad P. Bicchal) (Vivekkumar R.Agarwal)
Member Member Secretary Chairman

Consumer Grievance Redressal Forum Nashik Zone

Copy for information and necessary action to:

1

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
Vidyut Bhavan, Nashik Road 422101 (For Ex. Engr.(Admn)

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
Vidyut Bhavan, Nashik Road 422101 ( For P.R.O)

Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd.,

Circle office, Malegaon.
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