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xxzzkkggdd  xxkkÚÚggkk..kkss  ffuuookkjj..kk  eeaapp  
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½ 
ifjeaMy] ukf’kd 

nqj/ouh Ø-% 0253&2591031     xzkgd xkÚgk.ks fuokj.k eap 
QWDl      0253&2591031     ;kaps dk;kZy;] [kjcank ikdZ 
E.Mail : cgrfnsk@rediffmail.com      ifgyk etyk] 115 rs 117] 
         }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@ekysxkao eaMya-@’krxzk ekys-fo-@747@78&2018&19@      fnukad & 

¼ jft”Vj iksp Onkjs ½ 

jksgh=kps Hkkj ok<oqu feG.ksckcr  

Xkk&gk.ks nk[ky fnukad % 05@03@2019 
fudky fnukad    % 28@06@2019 

izfr] 
1½  Jherh tehykckuks tkohn vUoj] 
   lOgsZ ua- 57@1+2] IykWV ua- 69]  
   Vh- ,e- gk;Lday leksj] 
   u;k bLykeiqjk ekysxkao  
   ftYgk ukf’kd 423203   
   ¼xzk-daz- 065513965014½  

   
 
rØkjnkj 

2½  uksMy vf/kdkjh    
   e-jk-fot forj.k daiuh ¼e;kZ-½]   
   eaMy dk;kZy;] ekysxkao  
3½  dk;Zdkjh vfHk;ark¼’krxzk½ 
   e-jk-fot forj.k daiuh ¼e;kZ-½] 
   foHkkfx; dk;kZy;] ekysxkao    
             

 
 
 
 
 
 
 

 
 
oht forj.k daiuh  

 
fu.kZ;i= 

Jherh tehykckuks tkohn vUoj] rk- ekysxkao  ft- ukf'kd gs  oht forj.k 
vkS|ksfxd xzkgd vkgsr- R;kauh oht forj.k daiuhdMs jksgh=kpk Hkkj ok<oqu feG.ks 
ckcr  rdzkj vtZ lknj dsyk-  ek= forj.k daiuhdMqu lnj ckcrhr dkghgh 
dkjokbZ >kysyh ukgh- rlsp ;k fo”k;h egkjk”Vª jkT; fo|qr forj.k daiuhP;k 
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varxZr xzkgd rØkj fuokj.k lferhdMs rØkj nk[ky dsyh-  i.k varxZr xzkgd 
rØkj fuokj.k lferh P;k fu.kZ;kus lek/kku u >kY;kus vkiys xkÚgk.ks R;kauh 
vuqlwph ^v* e/;s eapkdMs lknj dsys- rss eapkdMs Øekad 33 vUo;s fn- 
05@03@2019 jksth uksano.;kr vkys- 

 
eapkP;k fn- 08@03@2019 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk fu.kZ; 

?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 05@04@2019 
jksth nq-1-00 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph lqpuk rØkjnkj xzkgd 
o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 11@03@2019 jksthP;k i=kUo;s ns.;kr 
vkyh- ;kp i=klkscr rØkj  vtkZph izr uksMy vf/kdkjh] eaMG dk;kZy;] 
ekysxkao ;kauk nsowu rØkj  vtkZuqlkj eqÌsfugk; vfHkizk; 15 fnolkr eapkdMs 
lknj dj.;kckcr o R;kph izr xzkgdkyk iksgkspfo.;kckcr lwfpr dj.;kr vkys- 

 
ijarq xzkgdkus lquko.khph rkjh[k cnyqu feGkoh Eg.kqu fouarh dsY;keqGs 

lnj lquko.kh fn- 24@05@2019 jksth ?ks.;kps fu’phr dj.;kr vkys- 
  
lquko.khl fo|qr forj.k daiuhrQsZ lgk;d vfHk;ark Jh- ok; ,u- lkaxksjs] 

lgk;d vfHk;ark Jh- izfo.k ;kno Hkkejs gs mifLFkr gksrs  rj rdzkjnkj xzkgdkps 
orhus R;kaps izfrfu/kh Jh- tkohn vUoj oghnqTtekW  gs  mifLFkr gksrs-   

 
xzkgdkph cktw%  
 dk;n;kizek.ks loZ dkxni=kaph iqrZrk d#u uequk QkWeZ ^vs&1* vtZ Hk#u 
nsoqu ufou oht dusD’kuph ekx.kh dsyh] i.k iSls fnys ukgh Eg.kqu xsY;k pkj 
o”kkZiklqu oht dusD’ku fnys ukgh-  egkjk”Vª oht fu;ked vk;ksx MERC us 
osGksosGh fnysY;k funsZ’kkaps mYy?ku dsys vkgs-  rlsp izksOghtu vkWQ bysDVªªhlhVh 
vWDV 2006 P;k fu;e 5 e/khy mifu;;e 5-2 ps mYy?ku dsys vkgs-  rlsp 
bysDVªªhd lIykW; dksM vW.M vnj dafM’ku vkWQ lIyk; jsX;qys’ku 2005 P;k 
dye 16 pk Hkax dsyk-  rlsp izdj.kkr vtZnkjkl dqByhgh ekfgrh u nsrk 
jsX;qys’ku P;k dye 2-3-5 dye ;kapk Hkax dsyk Eg.kqu dkjokbZ dj.;kph 
ekx.kh vkgs-  
 
xzkgdkph ekx.kh % 
1- jksgh=kps Hkkj ok<fo.;kps vkns’k Ogkosr  
2- dlqj dsysys loZ vf/kdk&;kaoj dMd dkjokbZ djkos- 
3- xzkgd vtZnkjkyk uqdlku HkjikbZps vkns’k Ogkosr-  
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forj.k daiuhph cktw% 
forj.k  daiuhP;k  orhus mi dk;Zdkjh vfHk;ark  'krxzk ekysxkao ;kauh  

10@05@2019 Onkjs fnysyk vgoky] o brj i=O;ogkj eapkiq<s lknj dsyk- vkiyh 
cktw ekaMrkauk forj.k daiuhP;k izfrfu/khauh izfriknu dsys dh% 

 
lnj ufou oht dusD’ku ekx.khlkBh vtZ vkyk gksrk ijarq vki.k ekx.kh 

dsysys jksgh= gs vfrHkkjhr vlY;kus lnj jksgh=kP;k ok<ho ekx.khpk izLrko ojh”B 
dk;kZy;kr ikBfoyk gksrk-  rlsp  R;kaP;k  tquk  dkxni=kaph oS/krk laiyh gksrh-  
R;keqGs R;kauk ufou dkxni=kaph ekx.kh dsyh vlrk R;kauh R;kaP;k iRuhP;k ukokus 
oht  dusD’kulkBh ekx.kh vtZ r;k ,dkp IykWV o xV uacjpk ¼xV ua- 137@1+ + 
2 IykWV ua- 12] jetkuqijk  n;kus f’kokj  rk-  ekysxkao ft- ukf’kd½ lknj dsyk-  
ufou  oht  dusD’ku  ekx.kh vtkZuqlkj lnj jksgh=kP;k ok<ho ekx.khpk izLrko 
eatqj  >kY;kusrj  R;kauk  ufou oht dusD’ku fnys-  rlsp dksVs’ku HkjY;kuarj 
R;kauk oht  dusD’ku fnys-  

 
varxZr rdzkj fuokj.k d{kkph dk;Zokgh 

varxZr rdzkj fuokj.k d{k ekysxkao eaaMy dk;kZy; ;sFks  fn-24@10@2018  
jksth izkIr >kysY;k rdzkjhph lquko.kh fn- 28@11@2018 jksth lquko.kh gksoqu fn- 
27@12@2019 jksth iq<hyizek.ks fu.kZ; ns.;kr vkyk-  

egkforj.k daiuhP;k ekyxkao xzkeh.k mifoHkkxh; dk;kZy;kps i= daz- 
Dy.Ex./RSD/S/Dn/Tech/00025 dt. 04/01/2019 uqlkj vls fnlqu ;srs dh] xzkgdkus oht 
ekx.kh vtZ dsyk R;kosGsl jksgh= {kerkok<hpk izLrko foHkkfx; dk;kZy;kdMs 
eatqjhlkBh ikBfoysyk gksrk-  rjh rdzkjnkjkl R;kauh R;kp IykWV ua- o xV ua- 
iRuhP;k ukokus ufou oht tksM.kh ekx.kh vtZ lknj dsyk-  foHkkfx; 
dk;kZy;kdMqu jksgh= {kerkok< izLrko eatqj >kY;koj jksgh=kph {kerkok< d#u 
rdzkjnkj R;kaP;k ufou oht ekx.kh vtkZuqlkj R;kP;k iRuhP;k ukokus oht 
dksVs’ku nsoqu oht tksM.kh ns.;kr vkysyh fnlrs-  

rjh mi dk;Zdkjh vfHk;ark ekysxkao xzkeh.k foHkkx ;kauh vkiY;k Lrjkoj e-jk-
fo-fo- daiuh e;kZ- P;k fu;ekuqlkj ;ksX; dk;Zokgh djkoh rlsp dsysY;k 
dk;Zokghpk ri’khy 30 fnolkr ;k dk;kZy;kl lknj djkok- 

                                                                                                                             
eapkps fu”d”kZ % 
  Heard both parties it has came to the notice that Mr. Javid Anwar Wahiduzzaman of Malegaon 
has applied 3 Phase connection for power loom on 27/03/2015 on his own name and  the said 
consumer also submitted application for power supply  for power loom in the name of his wife Mrs. 



 

iz-daz- 78@18&19 Jherh tehykckuks tkohn vUoj 
 5 @ 4 

 

Jamilabanu Javid Anwar on 06/03/2018 in the same premises i.e in S.No. 57/1+2, Plot No. 69, 
Ramjanpura, Malegaon.  
 Even after many requests by the consumer, the Dist. Co. neither sanctioned, released 
connection to both applicants nor communicated the facts to the consumer. 
 When consumer complained time and again  to higher office also and issued hunger strike 
notice the Dist. Company seems to have been awakened  and sanctioned power supply to the 2nd 
applicant i.e. Jamilabano Javid Anwar, stating that validity of papers submitted by 1st applicant was 
over, with additional excuse of  Dist. T/F being  was overloaded so  power supply to 1st consumer 
cannot be sanctioned.  
 After going through in detail it is observed that power supply to 2nd applicant was sanctioned 
on the basis of sanction of augmentation of said dist. T/f and released power supply to 2nd applicant,  
But during hearing the consumer brought to the notice that the capacity of Dist. Transformer from 
which these two connections are being fed is not yet augmented .  Only sanction is taken from Divn. 
Office.  If is also brought to the notice that augmentation of 6 nos. of Dist. T/f. is taken from Division 
office, out of which 5 nos. of dist T/F/ are augmented except the T/F on which above two consumers 
lies from which it seems that said transformer is not augmented yet . 
 2nd thing the forum could not understand how the validity of documents submitted by 
consumer for demand of power supply get over when no limitation is provided in the Act or guidelines 
of MERC. 
 Again the claim & contention in rebuttal it is submitted by the Dist. Co. that they no intention 
or deliberate act or delay on its behalf  but it was only due to un available circumstance beyond human 
control . 
 Considering the facts & circumstance we are of  opinion that awarding damages & 
compensation as prayed against field officers would unjust & improper  
 The complainant demand for… 

1. Immediate release of 1st connection with augmentation of Dist. T/f.  
2. SOP be given for the delay in releasing connection . 
3. Stringent  action be taken against fraudulent/erring official of Dist. Company as per the 

provision of 5.2 of Indian Elect. Act. 2006 and Electricity Supply Code &other Conditions of 
Supply regulations 2005(Clause 16) 

After considering the  representation submitted by the consumer, comments  and arguments by the 

Distribution Licensee, all other records available, the grievance is decided   with the observations and  directions  

as  elaborated in the preceding paragraphs  and the following order is passed by the Forum for implementation:  

 
 

ORDER 
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1. Application partly allowed with parties to bear their own cost.  

2. The Dist. Transformer be augmented immediately and connection be released with 15 days. 
3.  As per  regulation 8.7 of   the  MERC  (Consumer Grievance Redressal Forum & Electricity Ombudsman) 

Regulations, 2006 , order passed or direction issued by the Forum in this order shall be implemented by 

the Distribution Licensee within the time frame stipulated and the concerned  Nodal Officer shall furnish 

intimation of such compliance to the Forum within one month from the date of this order.  

4.  As per  regulation 22 of  the above mentioned  regulations , non-compliance of  the      orders/directions  

in this order by the  Distribution Licensee in any manner whatsoever shall be deemed to be a 

contravention of the provisions of these Regulations and the Maharashtra Electricity Regulatory 

Commission can initiate proceedings suomotuor on a complaint filed by any person to impose penalty or 

prosecution proceeding under Sections 142 and 149 of the  Electricity Act, 2003. 

5. If  aggrieved by the non-redressal of his Grievance by the Forum, the Complainant  may make a 

representation to the Electricity Ombudsman, 606, ‘KESHAVA’, Bandra Kurla Complex, Bandra (East), 

Mumbai 400 051  within sixty (60) days from the date of this order under regulation 17.2 of the MERC 

(Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations, 2006. 

 

 

(Smt. VaishaliV.Deole)             (Prasad P. Bicchal)  (Vivekkumar R. Agarwal ) 

                       Member                           Member Secretary                                      Chairman 

                                          Consumer Grievance Redressal Forum Nashik Zone   

   

Copy for information and necessary action to: 

1 Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,  

VidyutBhavan, Nashik  Road 422101 (For Ex.Engr.(Admn) 

2 Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,  

VidyutBhavan, Nashik  Road 422101 ( For P.R.O ) 

3 Superintending  Engineer,  Maharashtra State Electricity Distribution Company Ltd. , 

 Circle office,  Malegaon . 
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