xkgd xkigk.k fuokj.k ep

ifojr dk;nk] 2003 vrxr dye 42 5% vlUo; LFkfarh
egkjkVv JkT; fo]r forj.k diun le;knhri
iIfjeMy] ukf’kd

nj/ouh @-4 025362591031 xkgd XxKigk.k fuokj.k ep
QDI 025342591031 -kp dksky:] [kicnk ikd
E.Mail : cgrinsk@rediffmail.com ifgyk etyk] 115 r 117]

Hjdi ukkd 422011-
66888868&88866848866684EE66ELLSEEEEEEEEEELEEEEEELSSEEGELLSEEGELLEEEEEEEEEEELEEEEEELSSEGEELSSEEEELSSEE
Tt 1-1-0xkxkfuefuki@ekyxko eMy-07krxk eky-fo-0746077:620184190 fnukd ¢

L JfeEvVy 1kp Onkj %
Ukfou oht duD’ku feG.kckcr
Xdgk-k nk[ky fnukd % 0500302019

fudky fnukd h 2800602019
i1fr]
1% Jh- tkohn wUoj ofgnTtek]
10g u- 5701+2] lykV u- 69]
Vh- ,e- gk;Ldy Heij] rakynkj
uk bLykerjk ekyxko
fEYgk ukf’kd 423203
2% ukMy wvf/kdkjh —
e-jk-fot forj.k diuh le;ki]
eMy dk;ky;] ekyxko oht forj.k diun
3t dk; dkjh vHk; rkikir<kd >
e-jk-fot forj.k diuh le;ki]
foHkfx ; dk;ky ;] ekyxko
_/
fu.k; 1=

Jh- tkohn wvUoj ofgnTtek rk- ekyxko f&- ukf*kd ;kuh oht forj.k
diuhdM ufou oht duD’ku feG.k ckcr rdkj vt Bknj dyk ek=
forj.k diuhdMu 1Inj ckerir dkghgh dkjokb =kywyh ukgh- rIp ;k fok;h
egkjkVv jkT; fo]r forj.k diulP;k vrxr xkgd rgdkj fuokj.k BferhdM
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ragkj nkfky dwyh- 1.k vrxr Xxkgd r@k fuokj.k Bferh Pk fu.k;ku
Bek/fku u =>kY;ku wkiy XxKgk.k R;kuh vullph “v* e/; epkdM Bknj dy-
r epkdM ekd 32 wvUo; fn- 0500302019 jk€h ukno. ;kr wky-

epkP;k fn- 0800302019 P;k cBdhr g idj.k Buko.kil %. ;kpk fu.k;
%.;kr wkyk- xKigk.k vEkph Buko.kh epkP;k dk;kys;kr fn- 0500402019
Jjkth n-1-00 oktrk fuf’pr dj.;kr wvkyh- ;k Bc/kiph Bpuk rgdknkj xkgd
o forj.k diutP;k Bcfkr wvi/kdkl;kuk fn- 1100302019 jkEtP;k i=klo; n.;kr
vikyh-  skp  1=klkcr rdkj vtkph 1r ukMy wvikdkjhl eMG dk;ky ;]
ekyxko ;kuk nou r@kj vtkulkj elfugk; wviHkik; 15 fnolkr epkdM
lknj dj.kcker o R;kph 1r Xxkgdkyk ikgkpfo.;kckcr Bfpr dj.kr wvky-

1jr Xxkgdku Buko.kph rkjh[k cnyu feGkoh Eg.ku fourh dY;keG
Inj Buko.kh fn- 2400502019 jkth %*.:kp fu’phr dj.;kr wvky-

Huko.khl fo]r forj.k diuhrQ Bgk;d wviHk; rk Jh- ok; ,u- Bkxkj]
Bogk;d viHk; rk Jn- 1fo.k ;kno Hkej g mifLFkr gkr  rj rdkjnkj Xxkgdkp
orhu R;kp ifrfu/kh Jh- €kohn wvlUoj oghinTtek g mifLFkr gkr-

Xkgdkph cktth

dk;nzkiek.k Do dkxni=kph 1rrk d#u ueuk Qke "V&l1* vt H#Hu
nou ufou oht duD’kuph ekx.kh dyh 1.k 10 fny ukgh Eg.ku XYk pkj
okiklu oht duD’ku fny ukgh- egkjkv ont fu;ked wk;kx MERC u
oGkoGh fnyY;k fun’kkp mYy?%u dy wvkg- rlp ikghtu wvkQ byDVhEhVh
vDV 2006 P;k fu;e 5 e/ky mifu;;e 52 p mYy%u dy wvkg- rlip
bybvhid Blyk; dkM v.M wvnj diM’ku wvkQ HBlyk; JX;y’ku 2005 Pk
dye 16 pk Hkxk dyk-  rlip idj.kr venkjkl dByhgh ekfgrh u nr¥k
JIX;y’ku P3;k dye 2-3-5 dye ;kpk Hkx dyk Eg.ku dkjokb dj. ;kph
ekx .k wvkg-
Xkgdkph ekx_kh ¥
1- ot duD’ku Rojhr n.;kp wkn’k Ogkor-
2- dlj dyy lo vi/kdk;koj dMd dkjokb djko-
3- Xxkgd vtnkjkyk udblku Hgakbp wkn’k Ogkor-

forj.k druhph ckth

forj.k  diutP;k  orhu mi dk;dkjh wviHk; rk  "krxk ekyxko ;kuh
1000502019 Onky fnyyk wgoky] o brj 1=0;o0gkj] epki< Bknj dyk- wvkiyh
ckt ekMrkuk forj.k diutP;k ifrfu/kuh ifriknu dy dhb

Inj ufou oht duD’ku ekx.kBkBh vE wvkyk gkrk 1jr wki.k ekx.k
dyy jkgh= g wvirHkjhr vBY;ku 0BInj jkgh=kP;k ok<ho ekx.kipk iLrko ojh'B
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dk;ky;kr 1kBfoyk gkrk- rBp R;kP;k ®tuk dkxni=kph o/krk Biyh gkrh-
R;keG R;kuk ufou dkxni=kph ekx.kh dyh v Brk R;kuh R;kP;k ERUNP;k ukoku
ot duD’kulkBh ekx.kh vt r;k ,dkp IykVv o XV ucjpk ixV u- 13701
2 Iykv u- 12] jetkuigk njsku fkokj rk- ekyxko fe€- ukf’kdi Bknj dyk-
ufou oht duD’ku ekx.kh vekulky EInj jkgh=kP;k ok<ho ekx.kpk iLrko
etj =kY;kurj R;kuk wufou ot duD’ku fny- rlp dkvV’ku HkjY;kurj
R;kuk oht duD’ku fny-

vIrXr rdk fuokj.k d{kkph dk; okgh

vrxr rdk fuokj.k df{k ekyxko eMy dk;ky; ;Fk fn-2401002018
Jjkeh aklr =>kyY;k rdkjhph Buko.kh fn- 2801102018 jkth Buko.kh gkou fn-
0500102019 jkeh 1<hyiek.k fu.k; n.;kr wkyk-

"wnky xkgdkl fn- 0601102018 jkeh ufou oht duD’ku n.;kr wkY;kp
fnlu ;r- mijkDr veEnkjkP;k fotijoBk n.;kl =kyY;k foyckckcr diuhP;k
fu;ekiek.k dkjokb dj.;kcker dk;dkjh wviHk; rk ekyxko ;kuh 15 fnolkr
fu.k; %ou B{ke vf/kdk;kl o Bferhl voxr djko-*

epkp fu'dk %

Heard both parties it has came to the notice that Mr. Javid Anwar Wahiduzzaman of Malegaon
has applied 3 Phase connection for power loom on 27/03/2015 on his own name and the said
consumer also submitted application for power supply for power loom in the name of his wife Mrs.
Jamilabanu Javid Anwar on 06/03/2018 in the same premises i.e in S.No. 57/1+2, Plot No. 69,
Ramjanpura, Malegaon.

Even after many requests by the consumer, the Dist. Co. neither sanctioned, released
connection to both applicants nor communicated the facts to the consumer.

When consumer complained time and again to higher office also and issued hunger strike
notice the Dist. Company seems to have been awakened and sanctioned power supply to the 2™
applicant i.e. Jamilabano Javid Anwar, stating that validity of papers submitted by 1° applicant was
over, with additional excuse of Dist. T/F being was overloaded so power supply to 1% consumer
cannot be sanctioned.

After going through in detail it is observed that power supply to 2" applicant was sanctioned
on the basis of sanction of augmentation of said dist. T/f and released power supply to 2™ applicant,
But during hearing the consumer brought to the notice that the capacity of Dist. Transformer from
which these two connections are being fed is not yet augmented . Only sanction is taken from Divn.
Office. If is also brought to the notice that augmentation of 6 nos. of Dist. T/f. is taken from Division
office, out of which 5 nos. of dist T/F/ are augmented except the T/F on which above two consumers
lies from which it seems that said transformer is not augmented yet .
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2" thing the forum could not understand how the validity of documents submitted by
consumer for demand of power supply get over when no limitation is provided in the Act or guidelines
of MERC.

Again the claim & contention in rebuttal it is submitted by the Dist. Co. that they no intention
or deliberate act or delay on its behalf but it was only due to un available circumstance beyond human
control .

Considering the facts & circumstance we are of opinion that awarding damages &
compensation as prayed against field officers would unjust & improper

The complainant demand for...

1. Immediate release of 1 connection with augmentation of Dist. T/f.

2. SOP be given for the delay in releasing connection .

3. Stringent action be taken against fraudulent/erring official of Dist. Company as per the

provision of 5.2 of Indian Elect. Act. 2006 and Electricity Supply Code &other Conditions of
Supply regulations 2005(Clause 16)

After considering the representation submitted by the consumer, comments and arguments by the
Distribution Licensee, all other records available, the grievance is decided with the observations and directions
as elaborated in the preceding paragraphs and the following order is passed by the Forum for implementation:

ORDER
1 Application partly allowed with parties to bear their own cost.
2. The Dist. Transformer be augmented immediately and connection be released with 15 days.
3. As per regulation 8.7 of the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman)

Regulations, 2006 , order passed or direction issued by the Forum in this order shall be implemented by
the Distribution Licensee within the time frame stipulated and the concerned Nodal Officer shall furnish
intimation of such compliance to the Forum within one month from the date of this order.

4. As per regulation 22 of the above mentioned regulations , non-compliance of the  orders/directions
in this order by the Distribution Licensee in any manner whatsoever shall be deemed to be a
contravention of the provisions of these Regulations and the Maharashtra Electricity Regulatory
Commission can initiate proceedings suomotuor on a complaint filed by any person to impose penalty or
prosecution proceeding under Sections 142 and 149 of the Electricity Act, 2003.
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If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make a
representation to the Electricity Ombudsman, 606, ‘KESHAVA’, Bandra Kurla Complex, Bandra (East),
Mumbai 400 051 within sixty (60) days from the date of this order under regulation 17.2 of the MERC
(Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations, 2006.

(Smt. VaishaliV.Deole) (Prasad P. Bicchal) (Vivekkumar R. Agarwal )
Member Member Secretary Chairman
Consumer Grievance Redressal Forum Nashik Zone

Copy for information and necessary action to:

1

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
VidyutBhavan, Nashik Road 422101 (For Ex.Engr.(Admn)

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
VidyutBhavan, Nashik Road 422101 ( For P.R.O)

Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd. ,
Circle office, Malegaon .
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