xkgd xkgk.k fuokj.k ep

ifolr dk;nk] 2003 vrxr dye 42 i5% vUo; LFkfirt
egkjkV JkT; fo]r forj.k diuh %e;knhri
ifjeMy] ukf’kd

nj/ouh B4 025362591031 xkgd xKigk.k fuokj.k ep
QD1 025342591031 skp dksky ;] [kenk ikd
E.Mail : cgrinsk@rediffmail.com ifgyk etyk] 115 r 117]

Hjdk ukf’kd 422011-
68888888888888888888444~QEGEEEEGESGEEEEEEEEEEEE4EEEELEELLELEGEELEEEGEEEEEEEEEEEEELEEEEEEELELSEEE
Tt 1-1-0xkxkfue@ukifekyxko eMy-fEky-“krxk fo-0752005019:200 fnukd &

I JfEVvy tkp Onkj %
vokLro vikyy fotn;d n#Lr d#u feG.k ckcr

Xkkégk-k nk[ky fnukd % 0100402019
fudky fnukd k 1900702019
ifr]
1% Jh- fjtoku vgen ,tkt wvgen]
I-u- 1040 2c@1050254]
lykV u- 88 ] rk ekyxko r akjnkj
fYgk ukf’kd 423202
Iixk-d- 065514958992}
2% ukMy  vkdkjh
e-jk-fot forj.k diuh Ye;ki]
xkeh.k eMy dk;ky ;] oht forj.k diuh
Ekky ko
3t dk; dkjh viHk; rk 17kirxky] >
e-jk-fot forj.k diuh le ;ki]
foHkfx ; dk;ky ;] ekyxko
fE- ukf*kd —

fu.k; 1=
Jh- Jh- fjtoku vgen ,tkt wvgen] rk- ekyxko ft- ukf’kd g oht forj.k
diunp wvkjkixd xkgd wvkgr- R;kuh forj.k diundM  wvokLlro wvkyy
fotn;d n#lLr d#u feG.kckcr rdf vt Bknj dyk ek= forj.k
diuhdMu Inj ckerhr dkghgh dkjokb =kywyh ukgh- rip ;k fok;h egkjkVv
JkT; folr forj.k diuP;k vrxr Xxkgd r@kj fuokj.k BferhdM rdkj

1-@- 0501920 Jh- fjtoku wvgen ,Ekt wvgen
107



nk[ky dwyh- 1.k vrxr xkgd r@kj fuokj.k Bferh P;k fu.k;ku Bek/ku u
>(Y;ku wkiy XxKgk.k Rikuh wvullph “v* e/; epkdM Bknj dy- r
epkdM Gekd 38 wvlUo; fn- 0100402019 jJkth ukno.;kr wky-

fn- 0300402019 P;k jkth g 1dj.k Buko.khl %.;kpk fu.k; 2%.;kr
vkyk- xkigk.k vekph  Buko.kh epkP;k dk;ky ;kr fn- 2600402019 jk&h n-
2-30 oktrk fuf’pr dj.;kr wvkyh- ;k Bc/hph Bpuk r@kjnkj xkgd o
forj.k diutP;k Bcfkr vi/kdk;kuk fn- 1200402019 jkeP;k i=ko; n.;kr
vkyh-  skp 1=klkcr rdkj vtkph 1r ukMy wvi/kdkjhl xkeh.k eMG
dk;ky ;] ekyxko ;kuk nou r@kj wvekulkj elfugk; wvikik; 15 fnolkr
epkdM Bknj dj.;kcker o R;kph ir Xxkgdkyk ikgkpfo. ;kcker Rfpr
dj.;kr wvky-

ijr Xkgdku je=ku bn I.kp jkt v 1Y ;keG Ruko.kph i<ty rkjh[k
n.;kr ;koh wv’kh fourh dY;keG 0Inj rdk wvttkph Buko.kh fn-
2100602019 jkth n- 12-00 okkrk %*.;kp fu’phr dj.;kr wvky-

Tuko.khl fo]r forj.k diunrQ vir-dk; dkjh wviHk; rk Jh- Mh- &b
Bkdj] ylIk HBgk;d Jn- ,0B- ,u- pkkl g rj rdknkj Xxkgdkp orhu
R;kp ifrfu/kh vegj glu g mifLFkr gkr-

xkgdkph ckth

ekyxko ;Fk ek=k ,d ;=ekx dkj[kuk vlu R;kr ek> wvkbp ukoku
ioh ,d oft tkM.kh gkrh o frpk xk-d- 065510373752 vk vkg- 1Inj
ot tkM.kh gh Bu 2010 ikBu dk;jr wvkg- R;kurj Xjt HkEyu eh ek>
ukoku oht EkM.kh fn- 1000302016 jkth %kryh fetpk Xxkgd d-
065514958992 v Ik ckg- Inj ot TkM.kpk oht feVj u- 15368200
vk vig- 0Inj fevy g fn- 01011602017 1;r mijkDr iRR;koj dk;e gkr-

Inj ot tM.kh xk-d- 065514958992 p dk.krgh ot fcy 5 & 6
efgu ikork feGky ukgh- R;kurj fuj;fer fcy feGkoz;kl ykxy o eh r
fus;feri.k Hghr jkohyk-  1jr Inj fcyke/; oht feVj u- 15368185 v’k
ukn gkrh o EInj oht feVj g ek> ukgh- 1jr gh ckc cjp fnol ek>
y{kr wkyh ukgh o eh wvkyyh fcy Hjhr jkohyk- B#Hokriyk el;vy
fjMixph fcy ;r vilr- i< ef’fulnkj Eg.k€p ,e-vkj-vk; i1/nrhiu fot
fevj fjMnx ?%.;kl B#okr =kyoj eyk wv0okP;k HB0ok jDdeph fcy
skoskD ykxyh-  aR;{kr ek> okijkP;k fdrhirjh 1Vhu vi/kd jDdeph fcy
vkY;koj oht feVjph fjMix fygu eyk ot fcy n.kr ;r wvkgr- tu
2017 p oht fcy 44031 fjMixp jDde #- 1]36]030@t jDdep n.kr wvky-
;k feykr pky fjMix 58643 o ekxhy fjMix 13612 v’k n’kou ,d.k
okij 44031 p fcy evyk n.kr vky- [Injfcy %ou eh okM bftfuvj JIh-
nkijd ;kpdM Bid dyk wvirk R;kuh ykbueuyk 1kBou o ehvje/ky
fjMix  1kgu eyk ojhyiek.k tknk wvkyy jDdeidi#0 5410000 Hjk o
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i<hy efgl;kr ;kX; r fcy ;by vl HIxry- R;keG fn- 2700702017
jkth jpde #- 540000& Hgyh fn- 2900702017 jkth okM bftfuvy Jbh-
nkjhd Bkgc ;kuh ek> dkj[ku;kl HY nou LFG ipkukek dyk o R;kr
ot feVj fjMhix 30010 vlyp uen dy wvig- rip Inj IpukE;kr
R;kuh *ehvy felep* vlk “kjkgh uen dyk wvkg- R;koGHE R;kuh ewyk
lkixry dh reP;k ot fcykr nlé&;k feVjph fjMix fygu ;r wkg] eh
repk wvgoky ojp dk;ky;kr 1ikBfoyk vlu i<hy fcy ;kX; jDdep
;by-  0Ijr R;kurj ty 2017 p "Mk;* elvj fjMixp fcy #- 89]8600: p
feGky- eh ijr okM bftfuvj JIh- nkjhd Bkgc ;kp’kh Bid dyk virk
R;kuh 1Ugk eyk ikv 1eV #- 6]000@& p fcy cuou fny € eh fn-
3100802017 jkkh Hjy- i< wvkxLV 2017 p fcykikvh #- 18]0000& eh
Hjy-  njEzku fn- 0101102017 jk€h okM bftfuvy Jh- nkjhd kuh ek>
dkj [kUs;kr ;ou ek> oht feVj cnyu fny o ek> dkj[kU;kr 03383473
ucjp feVj ykou fny- R;koGH feVj fjly eV fjikve/; R;kuh “kjk uen
dyk dh] Meter Mismatch, Old Meter Sr. No. 1536200, Total KWH 36657. R;koGH R;kun
eyk 1jr Ndxry di] wvkrk rEgkyk ;kX; rh fcy ;rhy- ijr R;kurjgh
eyk 1ohph jDde Fkdckdh n’kou fcy feG.kl B#okr =kyh- eh okM
bftfuvj nkjhd kp’kh Bid dY;koj R;kuh  Bkfxry dh] wvkrk ek>
dk;ky; dkgh d# “kdr ukgh] rEgh off'B dk;ky;k’kh Bid Bk/kk- R;keG
eh offB wvi/kdkjh Jh- Vdky Bkgc ;kp’kh Bid dyk vilrk R;kuh Bkixry
dhl wvikEgh okM bftfuvjyk 1= nou 0Inj pdip oht feVj fjMixp ifpx
d’kh =>kyh ;kckcr fopkj.k dyh vilrk R;kuh Bek/kudkjd mRrj fny ukgh-
R;kuk 1jr fopkj.kk dyh R;kunh iUgk wvilekkudkjd mRrjp fny wvikg-
R;kurj ofyB dk;ky;kriy fyihd Jh- pkjkl  Bkgc ;kp’kh dk;e Bidkr
gkrk-  R;kuh wkEgkl Bkixry dh ;kcker wkrk wvkEgh dkgh ,d d# “kdr
ukgh- rEgh ot M.k nroGhp el;vy ,u, bl Ih JrELVjph Bc/khr i=kph
Ir vk.k] eh rh vk.ku fnyh virk y{kr vky di ek> oht TkM.koj
ot feVj u- 15368200 ph ukn wkg- 1jr Vdky Bkgckuh R;kr  [kkMk[kkM
vkg vl Hlkxu Inj ckc ekl; dyh ukgh- Bekj 6 r 8 efgu ikBijkok
dyk virk Jh- pkjkl kuh Bkfixry di] vkep Bhih,y jdkMyk 15368185
ph ukn wvkg R;keG dkgh dj.k “kD; wukgh- ek> Bek/kku u =kyu fn-
15@0102019 jkth ejkfofo diunp vrxr rdkj fuokj.k d{kr vt HKknj
dyk R;kuh fn- 2700202019 jkth Buko.kh wvk;kfer dyh virk eh R;kr
lo ifjfLFkrh dFku dyh- ijr eh Bo ifjfLFkrh 0;ofLFkr Bknj u d#
‘kdY;ku ek=k nkok QVKG.;kr wvkyk o wvkn’k fnyk dh] cy ;kX; wvkg o
xkgdkpk vt QVKG. ;kr ;r wkg*

egk’k;] ojhyiek.k ek=oj BoLoh wU;k; =kyk wvkg- ,u,llh el;vy
JfELVjp voykdu dy wvirk Livik y{kr ;r dioit fevj d-
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15368185 g xkgd u- 065514955128] xkgdkp uko v- XTQkj ek- ; 1Q
sk ukoku wkg o R;kpk iRrk B-u- 10902v] IykvV u- 10 v Bk wvkg-

ojhyiek.k HyR;kp oht feVjp fjMixp wo0okP;k B0ok jDdep fcy
evk n.kr vkyh o rh fcy Hj.klI eyk ck/; dj.kr ;r wvkg- wvikrk rj
ek>h ot M.k dki.kr vkyh wvkg- 1ohp ek> wvkbp ukoku ohtt TkM.kh
O ek> ukokp ufou oht TkM.k dki.kr wvkyh wikg-

egk’k;] ek>=dMl fn- 1000302016 r 0101102017 ;k dkyko/khr oht
feV] d- 15368200 gp gkr o ;kdkGkr d/igh ek> oht ehVj cny.kr
vky  ukgh- ek= fn- 0101102017 jk&h ek> oht feV] cny.k vky o
R;kurj eyk oht feVj d- 03383473 vyko.kr wvkg- ek=> i1ohp Qo fcy
fcykoj o nhih,y jdiMyk ek> oht feVj d- 15368185 wvlyp uen
vilu R;ko ,evkjvk; 1/nrhu ef’kuu ?%.kr wvkyY;k oht feVj fjMxphp
v0okP;k B0ok jdeph fcy eyk feGr xyh- el;vy i/nrhiu oht feVj
fjMix cjkcj gkr dkj.k r iR;{k ehvj d- 15368200 ;k feVjpp gkr- ek=
ef’kuu t fjMix n.krvky r ek= oht feVj d- 15368185 p n.kr wvky]
T ek> ukgh- v’k fjrhiu ek=k dk.krkgh Bc/k ulrkuk n[ky eyk Vv0okP;k
100k jDdeph fcy n.;kr ;ou rh Hj.kD ck/; dj.kr ;r wvkg- wvkrk rj
ek>h ot tM.kp dikr dj.kr vkyu ek=k ;=ekx dkj[kuk cn 1Myk
vilu ek>0j o ek> dVckoj mikBekjhph oG wvkyh vkg o v’k ifjfLFkrnl
loLoh tckenkj e-jk-fo-fo- diuhp wvkg-

forj.k diuhph ckth
forj.k diuhP;k orhu dk;dkjh  wiHk; rk ekyxko  ;kuh

2000602019 Onkj fnyyk wgoky] o brj i1=0;o00k] epki< Bknj dwyk-

vkiyh ckt ekMrkuk forj.k diutP;k ifrfu/kuh ifriknu dy dbb

1- Inj Xxkgdkl oht forj.k diundMu ekg 1000302016 jk&h e/;
fon;r 1joBk n.zkr wkyk wvkg- Xxkgdkl ot tM.kh djr oGh
egkiforj.kdMu ,y v.M Vh diuhp ehVvVj d- 15368185 clfo.;kr
vikyy wvkg vl Ih-ih-,y- o#u finllr-

2- ekg ekp 2016 e/; feV] okpukp dke g Mannual i/nrhu %.;kr ;r
gkr- rlp ekg ekp 2016 e/; xkgdkl 1 r 2000 vl ehVj okpu
>kyy viu egkforj.kdMu fotn;d n.;kr wvkyy wvikg- rip
xkgdkl ekg ,fiy 2016 r tkuokjh 2017 ;k dkyko/kir “kU; ehvj
okpukp fotn;d n.;kr wvky gkr- i1jr 0Inj dkyko/khe/; xkgdku
‘WW; ehvjokpukp fotn;d ;r wviY;kckcr dBY;kgh idkjph rdkj
Sk dksky sk dyyh ukgh-

3-  Xxkgdkl ekg 2016 r wkDVkcj 2016 ;k dkyko/khe/; n.;kr wkyY;k
fotn;dkph jDde #- 71300 brdh fn- 1301102016 jJkth Hj.k dyyk
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vkg- xkgdkl ekg ,fiy 2016 r tkuokjh 2017 ;k dkyko/khe/; “kU;
elVjokpukp fotn;d =>kY;keG xkgdkl ekg Qcokjh 20117 e/;
,d.k vnkthr oht okij 11612 ;fuVp fotn;d #- 349030@ n.;kr
vky o r Xkgdku fn- 210030017 jkth dBwyhgh rdkj u djrk Hkj -k
dyvyk vig-

4-  rlIp xkgdkl ekg ekp 2017 r e 2017 ;k dkyko/khe/; iUgk “kU;
efiVj okpukp fotn;d n.;kr vky o ekg tu 2017 e/; MRl e’kuu
eV okpu %ry virk xkgdku ekxhy ehVj okpu 13612 r 57643-
11 ehVj okpukiek.k ,d.k okij 44031-11 brdk vky wkg- ;kpk WFk
xkgdku ekp 2016 r ®tu 2017 ;k dkyko/fkhe/ky ,d.k oh okij
57643-11 vk vkg- Xxkgdku ekp 2016 r e 2017 ;k dkyko/khe/;
eV ckcr dBY;kgh idkjph rdkj ;k dk;ky skl Bknj dyyh ukgh-

5 d{k wvik;rk xkYMu uxj 1 ;kuh xkgdkp ehvVj g fn- 0101162017
jkth cny.;kr vky o uohu ehvj d- 03383473 p ekg ukdgcj 2017
p MRl elVj okpu ,d.k okij 5931-66 brdk wkg- rilp Xxkgdkl
ot ehvj wyikoY;kiklu r ekg vkDVkcj 2017 ;k dkyko/khe/;
fotokijk ullkj n.;kr vkyy fotn;d U;ki;d wvkg-

6- Inj tkxoj nljh ot TM.kh xkgd dekd 065510373752 SMT.
NOORJAJABANO MARD JOJAYAR KURESHI ;k ukoku wkg-

7- egkkV fon;r fuzked wk;kx ixkgd Xxkgk.k fuokj.k ep o fon;r
vkdikyt fofu;e 2006 wvrxr dye 6-6 ullkj T;k fnukdkl
dkjokbp dkj.k %My vy R;k fnukdkikBu nku 12h okP;k wkr Tj
xkégk.k nk[ky dj.zkr wvky ukgh rj ep vl Xxkgk.k nk[ky d#u
2k kkj  ukgh-

ek- epkl fourh dj.;kr ;r dhilinj Xxkgdkpk vt gk 2%kVuk
AMY s kikBu 3 okurjpk wkg-

vrXxr rdkj fuokj.k d{kkph dk;okgh

vrxr rdkj -fuokj.k d{k ekyxko eMy dk;ky; ;Fk fn 1501202018
Jkeh aklr >kyY;k rdkjhph Buko.kh fn- 2700202019 jkth Buko.kh gkou fn-
0600302019 jkth i<hyiek.k fu.k; n.zkr wvkyk-

M xkgdkp  Bh-ih-,y- vkfok virfiDr  dk; dkjh vk rk] ekyxko  “kgj
mifoHkx &3 ;kuh ennk d- 1 r 6 e/; fnyY;k Lividj.kp wvoykdu dy
virk Xxkgdkl fnyy fcy ;kX; wvIEiYs;kp fnlu ;r Xkgdkpk vt
QVKG. ;kr ;r wkg-**

Observation of the Forum :

Heard both parties, it is observed that distribution company released two power loom
connections bearing Consumer No. 065510373752 (released on 01/07/2010) and Consumer No.
065514958992 (released on 10/03/2016).
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It is observed that meter installed to 2" connection was with Sr. No. 15368200, but because
of mistake of Dist. Com. Sr. No. printed on the said bill is 15368185, which is not of the
complainant.

Bills raised to 2" consumer with readings of meter No. 15368185, which is not of said
consumer. This issue is noticed by consumer a bit later, in the meanwhile consumer paid whatever
bills raised.

The consumer approached to dist. Com. For said correction of wrong meter Sr. No. but dist
com. Failed to correct it. Hence consumer approached IGRC. But IGRC rejected complaint plea,
stating whatever bills raised by dist co. are correct without going to the merits and root cause of
grievance.

In fact complainant submitted the spot verification done by sectional officer in which it is
clearly mentioned that the meter Sr. No. of the meter installed to consumer is 15368200. The same
meter was installed to said consumer till date of meter replacement done on 01/01/2017.

So from above facts as the meter with Sr. No. 15368200 was in service from date of
connection i.e. 10/03/2016 up to date of meter replacement i.e. upto 01/01/2017. Hence bill to
the complainant be raised as per actual consumption recorded by meter with Sr.No. 15368200 and
all bills raised with wrong sr. No. be withdrawn so, bills be corrected as above without levying
interest & D.P.C. with deduction of whatever amount paid during the said period.

After considering the representation submitted by the consumer, comments and arguments by the
Distribution Company , all other records available, the grievance is decided with the observations and
directions as elaborated in the preceding paragraphs and the following order is passed by the Forum for
implementation:

ORDER

1. Bills be revised as per consumption recorded by Mr. Sr. No. 15368200 upto meter replacement with
due bifurcation.

2. SOP for not correcting bills even after approaching the consumer be given to the consumer as per
the provision.

3. Compensation be given for disconnection of other regular connection without issuing notice as per
Sec. 56(2) of Indian Electricity Act for the period of disconnection for 10 days.
Necessary penalty for taking wrong readings by meter reading agency be imposed as per provision.

5. As per regulation 87 of the MERC (Consumer Grievance Redressal Forum & Electricity
Ombudsman) Regulations, 2006 , order passed or direction issued by the Forum in this order shall
be implemented by the Distribution Licensee within one month and the concerned Nodal Officer
shall furnish intimation of such compliance to the Forum .

6. As per regulation 22 of the above mentioned regulations , non-compliance of the
orders/directions in this order by the Distribution Licensee in any manner whatsoever shall be
deemed to be a contravention of the provisions of these Regulations and the Maharashtra Electricity
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Regulatory Commission can initiate proceedings suo motu or on a complaint filed by any person to
impose penalty or prosecution proceeding under Sections 142 and 149 of the Electricity Act, 2003.

4. If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make a
representation to the Electricity Ombudsman, 606, ‘KESHAVA', Bandra Kurla Complex, Bandra
(East), Mumbai 400 051 within sixty (60) days from the date of this order under regulation 17.2 of
the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations, 2006.

(Smt. Vaishali V.Deole) (Prasad P. Bicchal) (Vivekkumar R.Agarwal)

Member Member Secretary Chairman

Consumer Grievance Redressal Forum Nashik Zone

Copy for information and necessary action to:

1

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
Vidyut Bhavan, Nashik Road 422101 (For Ex. Engr.(Admn)

Chief Engineer , Nashik Zone, Maharashtra State Electricity Distribution Company Ltd. ,
Vidyut Bhavan, Nashik Road 422101 ( For P.R.O)

Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd.,

Circle office, Malegaon.
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