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“No retrospective recovery of arrear can be allowed on the basis of any abrupt
reclassification of a consumer even though the same might have been pointed out by the
Auditor. Any reclassification must follow a definite process of natural justice and the
recovery, if any would be prospective only as the earlier classification was done with a
distinct application of mind by the competent people. The same cannot be categorized as
an escaped billing in the strict sense of the ‘erm to be recovered retrospectively.”
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