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e-1k-ykgxko] uxj euekM jkM]
rk- jkgkrk ft- vgenuxj
ixk-d-85069001407 0%

2% ukMy vi/kdkjh )
e-jk-fot forj.k diuh le;ki]
eMy dk;ky;] wvgenuxj oht forj.k diun
3t dk; dkjh VG ri] >
e-jk-fot forj.k diuh le;ki]
foHkfx ; dk;ky ;] Jhjkeij .
fu.k; 1=

e- bkb dkojh 1Vkfy ;e g forj.k diunp Oskolk;hd  Xxkgd vkgr R;kun
ot forj.k diuhdM [kMhr fotijoBk 1oor tkM.kh dj.k] njldr cny
Qjdip fotn;d vekl; o vkfFkd ud Bku Hkjikb feG.kcker rdkj v Bknj
dyk- rIp sk fok;h eghgkVv jkT; fo]r forj.k diuhP;k virxr xkgd rdkj
fuokj.k HferhdM r@kj nk[ky dyh- 1.k virxr Xxkgd r@kj fuokj.k Bferh
Psk fu.ksku Bek/ku u =kY ;ku wkiy xkigk.k R;kuh vull ph “v* e/; epkdM
lknj dy- r epkdM Dekd 12 vlo; fn- 2600202018 jkth ukno. ;kr vky-
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epkP;k fn- 0100302018 jk&hP;k cBdhr g 1dj.k Buko.kl %. ;kpk
fu.k; 2% ;kr wkyk XxKgk.k wvekph  Buko.ki epkP;k dksky;kr fn-
0200442018 jkth n- 2-00 okkrk fuf’pr dj.;kr wvkyh- ;k Bc/khph Bpuk
rakjnkj xkgd o forj.k diubP;k Bct/kr viZkdk ;kuk fn- 0100302018 jkEhP 5k
1=kUo; n.zkr vkyh- skp 1=klkcr rgdkj wvkph 1r ukMy vi/kdkjh] eMG
dk;ky ;] vgenuxj ;kuk nou r@kj wvekulkj elfugk; wviHkik; 15
fnolkr epkdM Bknj dj. ;kckcr o R;kph 1r xkgdkyk 1kgkpfo. ;kcker Bfpr
dj.;kr wvky-

Huko.khll fo]r forj.k diunrQ dk; dkjh viHk; rk Jh- "kjn fdlu
cM] mPpLrj fyihd Jh- enky , B- “kdj] g rj xkgd Lorh o R;kp ifrfu/kh
Jh- viuy uknkM g mifLFkr gkr-

Xkgdkph cktth

VkEgkyk oht ®€kM.kh fnY ;kikBu e-jk-fo-fo-d- e;k- dMu Tariff 37 Category
LT-v ulkj oht n;d vkdkj.kh dyh v lu] vkEgh rh fu;fer Hjr gkrk-  1jr
mifohkkx ckHkG*oj ;kuh fn- 0901002017 P;k 1=kulkj vpkud ohtt okf.KT;
J.krek.k Qjd wvkdk#u #- 3]57]8100¢ #1;kp fotn;d fny o R;kP;k fn-
2501002017 Pk 1=ku Bkj #- 3]157]810@% jDde Fkdckdh dGfoyh- okLrfod
VkEgh Fkdckdhnky ullu wkEgkyk Fkdckdhnky dy- R;kulkj wkEgh R;kuk
vkeP;k 30010017 P;k i1=kullkj dGfoy- 1jr R;kuh fn- 1501002017 jJktth
dk;ky;hu dkedktkurj wvkegh dk.khgh mifLFkr ul rkuk oht feVj [kyu
uy o fo]r i1joBk [kMir dyk- wkepk 1Vkyir vR;ko";d Boe/; ;rk
O rFk Tokylkxgh inkFk v B rkr o R;kph AkG&h %k €k[kehp vIr- fotijoBk
[kMir AY;keG 1i1koj v/kj gkou /kkdknk; d okrkoj.kkB akkd wfjfLFkrh
r;k =>kyh- [kMhr fotijoB;keG vkep vkfFfkd udlku =ky wvkg- 1Vky
o fM>y n.k vMp.khp Bjy- WVikEgkyk tujVj o bulgVj ph 0;oLFk d#u
11 pky djkok ykxyk wvkg- wkfFkd =G BkBu WkEgkyk dkexkjkuk 1xKkj
Jkok yikxr wvkg o 11 V[IM u pkyY;keG wvkeP;k fodhr %AV =ky wkg]
R;keG rkVk gkr wkg- f"kok; wkEgkyk tujVj BkBh IM>y [kp ok<yk wkg-
g;k BokeG wkEgkyk njjk€ #- 10]000@& brdk rkVk gkr wvkg- Bnjpk rkVk
VkEgkyk e-Jk-fo-fo-d- e ; k- dMu ki ; r ot €kM.kh gkr ukgh rki; r frrD;k
fnrolkp 1fr fnol #- 100000& 1ek.k wkiFkd udBku Hkjakb ]Jkoh-
e-jk--fo-fo-d- ;kuh vkEgkyk vkeP ;k 3001102017 Pk 1=ku Bkj QDr oht €kM.kh
fnukdkikBu p Qjdkp detailed calculation Sheet Monthwise 1kBfoy- okLrfod
VKEgh R;kuk wkeP;k 1=kOnkj dGfoy dh Inj fotn;d wvkdkj.khph pd gh
e-jk-fo-fo-d- ph v lu R;kP;k xyFku dkjHkkjkpk HknM wkEgh dk Bnu djkok
o Fkdckdh nk[kfoywyh jDde #- 3]57]8100& wkEgkyk wvekl; wkg-
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Xk-xk-fu-d- vgenuxj dk;ky;ku fn- 0601202017 o 1000102018 p
1=kulkj fn- 1000102018 o 24@#0102018 jkth Buko.khl gt€j jkg.;kckcr
dGfoy gkr] 1jr wvkEgh R;kuk Buko.khl gt€j jkg "kdyk ukgh dkj.k WkEgkyk
R;kp 1=p 1kir >ky ukgh v IR;kuk vkEgh 0200202018 P;k wkeP;k 1=ku Bkj
dGfoy gkr- R;kP;k dk;ky ;hu xyFku dkjHkkjkeG R;kuh r 1= Buko._khP;k
rkj[kurj #fn-2400102018% urj ikLVkr i1kBfoy-

ukMy vi/kdkjh ] egkforj.k vgenuxj ;kuh vkEgkyk fn- 0200202018 P;k
i=ku Bkj € VkEgkl v Jkigh ikir >ky ukgh R;kph i r VvkEgh bey o#u feGfoyti]
dGfoy dh vki.k Buko.khl vuilfLFkr gkrk- okLrfod wkEgkyk Buko.kickcr
dkghgh ekfgrh udgrh o ,drQh fu.k; fnyk dh] R;kph dk;okgh ;kX; wkg-
1jr R;kun tk.khotod 1= 0;0gk fnjxkb d#u wkEgkyk vkep Xxkégk.-k
ekM. ;kph B/kh fnyh ukgh-

vkiy fn- 1200102018 o 1= VvkEgkyk 1kir =ky o R;ku Bkj WVkEgh wvkiY ;kdM
vulph "v* 1o ekfgrh Hk#u o Bo 1=0;ogkjkph dkxni= €kMu wkiY ;k
ekfgrhilkBh o ;kX; R;k dk; okghBkBh Bfou; Bknj dwyh vkg- WkEgkyk [kk=h
vkg dh] wvki.k xkgd fgr c%*u wvkeP;kojhy wvU;k; nj d#u ?;kok fg ue
fourt-
xkgdkP sk ekx. ;k %

vkepk [kMhr fotijoBk 1oor tkM.kh d#u |Jkoh] fo]r dk;n;kyk
vul#u Qjdkp B/kjhr fotn;d ko o =kyyh udlku Hkjikb feGkoh-
ot fcy g Qkvklg o nj efguskyk feGko-

forj.k diruhph ckth

vkiyh ckt ekMrkuk forj.k diuhP;k orhu dk;dkjh viHk; rk
Jhjkerj skuh 1= fnukd 02004018 Fkj fnyyk vgoky] Bh-ih-,y-P;k uknh
o brj 1=0;0gkj] epki< Bknj dyk wvkiyh ckt ekMrkuk forj.k diuhP;k
ifrfu/khuh 1friknu dy dh

kb dkojh 1Vkfy ;e xkgd dekd 850690014070 ;kph oht ®kM.kh
1200702011 jkeh =>kyyh vkg o R;kpk ohtt okij 1Vky 11 BkBh gkrk- MERC
P;k Tariff order dated 1209/2010 Tariff order dated 16082012 ullkj Bnj Xxkgdkl
0;kolk;hd njku oht fcy Applicable Date 1kBu &tk.k vi{kir gkr ek= Inj
xkgdkl €kM.kh fnukdkikBu wvkjkixd njku oht wvkdkj.kh =kyyh wikg-
R;keG oht fcy nj Qjdkph jDde #- 352018-07 ekg BIVcy 2017 P;k
fcyke/; bek;kitr dj.;kr vkyy wvkg o R;kph dikxni= Bkcr tkMwyh
Vkg-
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Inj Xkgdkl oht fcy Hkj.kdkeh fn- 2501002017 jkeh fu; ekiek.k

ukVhl n. s kr vkyh gkrh 1jr xkgdku oht feykpk Hk .k u AY ;keG xkgdkpk
fotijoBk fn- 1501102017 jken dk;eLo#ih [kMir dj.;kr wvkyk wkg-

vIrXr rdk fuokj.k d{kkph dk; okgh

vrXxr rdkj fuokj.k d{k vgenuxj eMy dk;ky; ;Fk fn- 0401202017

jkeh 1klr >kyY;k rdkjhph Buko.kh fn- 2400102018 jkth Buko.kh gkou fn-
0200202018 jk&h i<hyiek.k fu.k; n.;kr wvkyk-

" egkforj.ku dywyh dk;okgh ;kX; vBlu xkgdkl n.kr vkyY;k ohtt

fcy n;dkph Bi.k rif’kyokj ekfgrh n.kr ;koh **

Observations by the Forum:

1

From the documents and the records submitted to the Forum it is revealed that the complainant was
wrongly applied industrial LT-V tariff since date of connection though the application was for
commercial purpose (Petrol Pump) .

The error was detected during the visit of the flying squad of the Distribution Company on
02/09/2017. Based on this the Distribution Company changed the tariff category from LT-V
(Industrial) to LT-1I (Commercial) and raised the supplementary bill dated 09/10/2017 from the
date of connection i.e. 12/07/2011.

The arrears are demanded on the basis of tariff category difference and not under section 126 as
alleged by the complainant.

In this case, the supplementary bill of a big amount has been suddenly raised after a period of about
six and three months due to mistake on the part of the Distribution Company. The complainant had
asked for connection for petrol pump commercial category only and the Distribution Company
also sanctioned accordingly. But the consumer category was shown as industrial by mistake while
feeding the data in the computer by the staff of the Distribution Company . The complainant was
therefore getting the bills with LT-V  (Industrial) and paying them .

Now after detecting the mistake , the Distribution Company has corrected the tariff category. There is
no dispute about correcting the tariff after the error is noticed. Only question is about the period of
the past arrears raised .Is the Distribution Company entitled to recover arrears for any unlimited
period ? The answer is not affirmative.

It has been held by this Electricity Ombudsman, in several other cases , that past arrears for a period
of more than two (2) years, preceding the date of demand / supplementary bill, are not recoverable, in
terms of section 56 (1) and 56(2) of the Electricity Act, 2003.

Hence the Distribution Company is not entitled to recover the difference of amount between the
charges of electricity supplied and the amounts paid by the complainant during the period of more
than two years, preceding the impugned supplementary bill dated 09/10/2017. The complainant is
liable to pay the difference amount between the charges of electricity supplied and the amounts paid
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by him during the period of 2 years from 02/09/2015 to 02/09/2017 only. The Distribution Company

is therefore directed to revise the said supplementary bill accordingly.

8. For recovery of the remaining charges of electricity supplied prior to 02/09/2015 , the Distribution
Company may, if it so desires, seek remedy by way of civil suit before appropriate court of law.

9. Dist. Co has followed the disconnection process by issuing disconnection notice well before as per the
provisions of 56(1).

After considering the representation submitted by the consumer, comments and arguments by the
Distribution Company, all other records available, the grievance is decided  with the observations and
directions as elaborated in the preceding paragraphs and the following order is passed by the Forum for
implementation:
epkp EInL; g;kp Eg.k.-k %

e- bbb dkojh 1Vkfy ;e rk- jkgrk f€- vgenuxj g egkjkV JkT; fon;r

forj.k d- ek p vk]kixd xkgd v lu R;kuk 12-07-2011 ;k fno”kh vk |kfxd

duD’ku n.;kr vky o ikjHkakBu R;kuk bMLVh;y VijQiek.k ot wvkdkj .k

gkr vI- B1Vcj 2017 Pk feykr vpkud ekxhy 5 ok 6 efgu p 1okuyd’kh

Qjdku def’k;y VIiJQ wkdkj.;kr ;ou ckdnh Qcokjh 2012 r wkxLV

2017 ,dnj Fkdckdh Eg.ku #- 3578100& p fcy wkdkj.kr wky-

fu.k;

1- e- Bkb dkojh 1Vkfy ;e ;kuk ont forj.k ijokuk/kkjd ,e-, I-b-Mh-Bh-,y-
uxj kuh fn- 0901002017 P;k i=kulkj njldr wvk]kixd 10oXxkru
def’kvy 10X 1okuy{kh iHkoku Qcokjh 2012 r wkxLV 2017 ;k
dkGkdjrk ykx dyk o VIjQ Qjdkp ollyh fcy #- 3578100k n; dy-

r jnn dj.;kr ;r vkg- e bkb dkojh 1Vkfy ;e ;kuk B/kjhr def’kvy
nj fn- 0901002017 ykx dj.;kr ;kok- rBp 1okuy{k mHkoku xkgdkl
cdk;nf’kj Qjd fcy nou R;kpk foijoBk cdk; nf’kji .k fn- 1501102017

Jjkth cn dyk rk 1oor pky dj.;kr ;kok-

2- forj.k diuhu fotijoBk [kMir dj.;kBkBhph 1fd;k dk;nf’kj dywyh
v lu R;kcker xkgdku dyYkh ud Bku Hkjikbph ekx.kh jnn dj. ;kr ;r
Vkg-

3- egkjkv fo]r fusked wk;kx 4 xkgd xKgk.k fuokj.k ep o
folr ykdiky i fofu;e 2006 e/ky fu;e @G- 6-12 ullk] ukMy
vi/kdkjh skuh sk wvkn kP sk irrpk o vknkrhy n[ky ik= fudk@’k ; kojhy
dkjokbpk wvgoky epkdM 1 efgU;kP;k wvkr Bknj djkok-

4- funf’kr dkyko/kir forj.k diuhu ;k vkn’kph veyctko.kh u dY;kl
e-fo-fu-vk- | xkgd xKigk.k fuokj.k ep o fo]r ykdikyt] fofu;e
2006 e/ky fu;e @- 22 wvlo; rgdknkj egkjkv  folr fu;ked
Vk;kxkdM nkn ekx “kdrkr-
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5- ;k fu.k;k  fo#/n r@knkj kuk wvihy djkoskp viBY;kl]
egkjkv.  fo]r fusked wk;kx lixkgd xkigk.k fuokj.k ep o
fo]lr ykdikyt] fofu;e 2006 e/ky fu;e @- 17-2 ullkj ek fo]r
vkdiky kpdM ] i0nkjk & egkjkVv oht  fujked wk;kx] 606] "d ”kok*
cxyk] cknk dkEyDl 1ok ecbé 400051%  ;Fk ;k wkn’kkP ; k fnukdkikBu
60 fnolkP;k vkr r vihy d# kdrkr-

iJherh o"kkyh fo- noG 4% i 1hkn ah- fcPPky *%
InL; v/ {k

xXk-xk-fu-e-1fjeMG ukf’kd

Ir ekfigrilkBh o ;kX; R;k dk;okghBkBh vxfkr-

1- e[ ; wviH; rkle-jk-fo-fo-d-le; k-ilifjeMG dk;ky ;] ukf’kdjkM 422101
idk; dkjh vk rk (iTkBud skp djhrk

2- e[ ; viHk; rk] e-jk-fo-fo-d-le;k-i]ifjeMG dk;ky ; Jukf’kdjkM 422101
culid vi/kdkh skp djhrkd

3- vi/{kd wviHk; rk] e-jk-fo-fo-d-le;kh eMy dk;ky ;] vgenuxj
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