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xxzzkkggdd  xxkkÚÚggkk..kkss  ffuuookkjj..kk  eeaapp  
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½ 
ifjeaMy] ukf’kd 

nqj/ouh Ø-% 0253&2591031     xzkgd xkÚgk.ks fuokj.k eap 
      ;kaps dk;kZy;] [kjcank ikdZ 

E.Mail : cgrfnsk@rediffmail.com       ifgyk etyk] 115 rs 117] 
             }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@uxj eaMy@Jhjkeiqj fo-@648@38-17@18@              fnukad & 

¼ jft”Vj iksp Onkjs ½ 
Xkk&gk.ks nk[ky fnukad % 26@02@2018 

                              fudky fnukad    %  
izfr] 
                                                                                                                             
1½ es- lkbZ dkosjh isVªksfy;e]  
   Onkjk & foykl eqjyh/kj dMq 
   eq-iks-yksgxkao] uxj euekM jksM] 
   rk- jkgkrk ft- vgenuxj  
   ¼xzzk-daz-850690014070½ 

   
 
rØkjnkj 

2½ uksMy vf/kdkjh    
   e-jk-fot forj.k daiuh ¼e;kZ-½]   
   eaMy dk;kZy;]  vgenuxj   
3½ dk;Zdkjh vfHk;ark] 
   e-jk-fot forj.k daiuh ¼e;kZ-½] 
   foHkkfx; dk;kZy;] Jhjkeiqj    

 
 
 
 
 
 
 
 

 
 
oht forj.k daiuh 

fu.kZ;i= 
es- lkbZ dkosjh isVªksfy;e gs forj.k daiuhps O;kolk;hd  xzkgd vkgsr  R;kauh 

oht forj.k daiuhdMs  [kaMhr fotiqjoBk iqoZor tksM.kh dj.ks] njladsr cny 
Qjdkps fotns;d vekU; o vkfFkZd uqdlku HkjikbZ feG.ksckcr rdzkj vtZ lknj 
dsyk- rlsp ;k fo”k;h egkjk”Vª jkT; fo|qr forj.k daiuhP;k varxZr xzkgd rØkj 
fuokj.k lferhdMs rØkj nk[ky dsyh- i.k varxZr xzkgd rØkj fuokj.k lferh 
P;k fu.kZ;kus lek/kku u >kY;kus vkiys xkÚgk.ks R;kauh vuqlwph ̂v* e/;s eapkdMs 
lknj dsys- rss eapkdMs Øekad 12 vUo;s fn- 26@02@2018 jksth uksano.;kr vkys- 
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eapkP;k fn- 01@03@2018 jksthP;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk 
fu.kZ; ?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 
02@04@2018 jksth nq- 2-00  oktrk fuf’pr dj.;kr vkyh- ;k laca/khph lqpuk 
rØkjnkj xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 01@03@2018 jksthP;k 
i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph izr uksMy vf/kdkjh] eaMG 
dk;kZy;] vgenuxj  ;kauk nsowu rØkj  vtkZuqlkj eqÌsfugk; vfHkizk; 15 
fnolkr eapkdMs lknj dj.;kckcr o R;kph izr xzkgdkyk iksgkspfo.;kckcr lwfpr 
dj.;kr vkys-  

lquko.khl fo|qr forj.k daiuhrQsZ  dk;Zdkjh vfHk;ark Jh- 'kjn fdlu 
caM] mPpLrj fyihd Jh- eankj ,l- ‘kqdjs]  gs rj xzkgd Lor% o R;kps izfrfu/kh 
Jh- vfuy ukanksMs  gs mifLFkr gksrs-     
xzkgdkph cktw%  

vkEgkyk oht tksM.kh fnY;kiklqu e-jk-fo-fo-da- e;kZ- dMqu Tariff 37 Category 
LT-V uqlkj oht ns;d vkdkj.kh dsyh vlqu] vkEgh rh fu;fer Hkjr gksrks-   ijarq 
mifoHkkx ckHkGs'oj ;kauh fn- 09@10@2017 P;k i=kuqlkj vpkud oht okf.kT; 
Js.khizek.ks Qjd vkdk#u #- 3]57]810@& #i;kaps fotns;d fnys o R;kaP;k fn- 
25@10@2017 P;k i=kuqlkj #- 3]57]810@& jDde Fkdckdh dGfoyh-  okLrfod 
vkEgh Fkdckdhnkj ulqu vkEgkyk Fkdckdhnkj dsys-  R;kuqlkj vkEgh R;kauk 
vkeP;k 30@10@17 P;k i=kuqlkj dGfoys-   ijarq R;kauh fn- 15@10@2017 jksth 
dk;kZy;hu dkedktkuarj vkEgh dks.khgh mifLFkr ulrkauk oht feVj [kksyqu 
usys o fo|qr iqjoBk [kaMhr dsyk-  vkepk isVªksyiai vR;ko';d lsose/;s ;srks 
o rsFks Tokykxzgh inkFkZ vlrkr o R;kaph dkGth ?ks.ks tks[kehps vlrs-  fotiqjoBk 
[kaMhr dsY;keqGs  iaikoj va/kkj gksoqu /kksdknk;d okrkoj.kkl iks"kd ifjfLFkrh 
r;kj >kyh-  [kaMhr fotiqjoB;keqGs vkeps vkfFkZd uqdlku >kys vkgs-  isVªksy 
o fM>sy ns.ks vMp.khps Bjys-  vkEgkyk tujsVj o buOgVZj ph O;oLFkk d#u 
iai pkyq djkok ykxyk vkgs-  vkfFkZd >G lkslqu vkEgkyk dkexkjkauk ixkj 
|kok ykxr vkgss o iaai v[kaM u pkyY;keqGs vkeP;k fodzhr ?kV >kys vkgs] 
R;keqGs rksVk gksr vkgs-  f'kok; vkEgkyk tujsVj lkBh fM>sy [kpZ ok<yk vkgs-  
g;k lokZeqGs vkEgkyk njjkst #- 10]000@& brdk rksVk gksr vkgs-  lnjpk rksVk 
vkEgkyk e-jk-fo-fo-da- e;kZ- dMqu tksi;Zar oht tksM.kh gksr ukgh rksi;Zar frrD;k 
fnolkaps izfr fnol #- 10000@& izek.ks vkfFkZd uqdlku HkjikbZ |koh- 
e-jk--fo-fo-da- ;kauh vkEgkyk vkeP;k 30@11@2017 P;k i=kuqlkj QDr oht tksM.kh 
fnukadkiklqu ps Qjdkps  detailed calculation Sheet Monthwise ikBfoys-  okLrfod 
vkEgh R;kauk vkeP;k i=kOnkjs dGfoys dh lnj fotns;d vkdkj.khph pqd gh 
e-jk-fo-fo-da- ph vlqu R;kaP;k xyFkku dkjHkkjkpk HkqanZM vkEgh dk lnu djkok 
o Fkdckdh nk[kfoysyh jDde #- 3]57]810@& vkEgkyk vekU; vkgs-  
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xzk-xk-fu-d- vgenuxj dk;kZy;kus fn- 06@12@2017 o 10@01@2018 ps 
i=kuqlkj fn- 10@01@2018 o 24@01@2018 jksth lquko.khl gtj jkg.;kckcr 
dGfoys gksrs] ijarq vkEgh R;kauk lquko.khl gtj jkgq 'kdyks ukgh dkj.k vkEgkyk 
R;kaps i=p izkIr >kys ukgh vlR;kauk vkEgh 02@02@2018 P;k vkeP;k i=kuqlkj 
dGfoys gksrs-  R;kaP;k dk;kZy;hu xyFkku dkjHkkjkeqGs R;kauh rs i= lquko.khP;k 
rkj[ksuarj ¼fn-24@01@2018½ uarj ikssLVkr ikBfoys-  

uksMy vf/kdkjh ] egkforj.k vgenuxj ;kauh vkEgkyk fn- 02@02@2018 P;k 
i=kuqlkj ts vkEgkl v|kigh izkIr >kys ukgh R;kph izr vkEgh bZesy o#u feGfoyh] 
dGfoys dh vki.k lquko.khl vuqifLFkr gksrk-  okLrfod vkEgkyk lquko.khckcr 
dkghgh ekfgrh uOgrh o ,drQhZ fu.kZ; fnyk dh] R;kaph dk;Zokgh ;ksX; vkgs-  
ijarq R;kauh tk.khoiqoZd  i= O;ogkj fnjaxkbZ d#u vkEgkyk vkeps xk&gk.ks 
ekaM.;kph la/kh fnyh ukgh-  

vkiys fn- 12@01@2018 oa i= vkEgkyk izkIr >kys o R;kuqlkj vkEgh vkiY;kdMs 
vuqlwph ^v* loZ  ekfgrh Hk#u o loZ i=O;ogkjkph dkxni=s tksMqu vkiY;k 
ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh lfou; lknj dsyh vkgs-  vkEgkyk [kk=h 
vkgs dh] vki.k xzkgd fgr c?kqu vkeP;kojhy vU;k; nqj d#u ?;kok fg uez 
fourh- 
xzkgdkP;k ekx.;k % 

vkepk [kaMhr fotiqjoBk iqoZor tksM.kh d#u |koh] fo|qr dk;n;kyk 
vuql#u Qjdkps lq/kkjhr fotns;d |kos o >kysyh uqdlku HkjikbZ feGkoh-  
oht fcy gs QksVkslg o nj efgU;kyk  feGkos-  
 
forj.k daiuhph cktw% 

vkiyh cktw ekaMrkauk forj.k daiuhP;k  orhus  dk;Zdkjh vfHk;ark 
Jhjkeiqj ;kauh  i= fnukad  02@04@18  }kjs fnysyk vgoky] lh-ih-,y-P;k uksanh 
o brj i=O;ogkj eapkiq<s lknj dsyk- vkiyh cktw ekaMrkauk forj.k daiuhP;k 
izfrfu/khauh izfriknu dsys dh% 

 
lkbZ dkosjh isVªksfy;e xzkgd dzekad 850690014070 ;kaph oht tksM.kh 

12@07@2011 jksth >kysyh vkgs o R;kapk oht okij isVªksy iai lkBh gksrk- MERC 
P;k Tariff order dated 12/09/2010 Tariff order dated 16/08/2012 uqlkj lnj xzkgdkl  
O;kolk;hd njkus oht fcy Applicable Date iklqu tk.ks vis{khr gksrs ek= lnj 
xzkgdkl tksM.kh fnukadkiklqu vkS|ksfxd njkus oht vkdkj.kh >kysyh vkgs-  
R;keqGs oht fcy nj Qjdkph jDde #- 352018-07 ekgs lIVsacj 2017 P;k 
fcyke/;s lek;ksftr dj.;kr vkysys vkgs o R;kph dkxni=s lkscr tksMyh 
vkgs-   
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lnj  xzkgdkl oht fcy Hkj.ksdkeh fn- 25@10@2017 jksth fu;ekizek.ks 
uksVhl ns.;kr vkyh gksrh ijarq xzkgdkus oht fcykpk Hkj.kk u dsY;keqGs xzkgdkpk 
fotiqjoBk fn- 15@11@2017 jksth dk;eLo#ih [kaMhr dj.;kr vkyk vkgs- 
  
varxZr rdzkj fuokj.k d{kkph dk;Zokgh 

varxZr rdzkj fuokj.k d{k vgenuxj eaMy dk;kZy; ;sFks  fn- 04@12@2017 
jksth izkIr >kysY;k rdzkjhph lquko.kh fn- 24@01@2018 jksth lquko.kh gksoqu fn- 
02@02@2018 jksth iq<hyizek.ks fu.kZ; ns.;kr vkyk-  

^^ egkforj.kus dsysyh dk;Zokgh ;ksX; vlqu xzkgdkl ns.ksr vkysY;k oht 
fcy ns;dkph laiw.kZ rif’kyokj ekfgrh ns.ksr ;koh  **  
Observations by the Forum: 

1. From the documents and the records submitted  to the Forum it is revealed that the complainant was 
wrongly applied industrial LT-V tariff since date of connection though the application was for 
commercial purpose (Petrol Pump) . 

2. The error was detected during the visit of the flying squad of the Distribution Company on 
02/09/2017. Based on this the Distribution Company changed the tariff category from LT-V 
(Industrial) to LT-II (Commercial) and  raised the supplementary bill dated 09/10/2017 from the 
date of connection i.e. 12/07/2011. 

3. The arrears are demanded on the basis of tariff category difference and not under section 126 as 
alleged by the complainant. 

4. In this case, the supplementary bill of a  big amount has been suddenly raised after a period of about 
six and three months  due to mistake on the part of the Distribution Company. The complainant had 
asked for connection  for petrol pump commercial category  only and the Distribution Company 
also sanctioned  accordingly. But the consumer category was shown as industrial by mistake while 
feeding the data in the computer by the staff of the Distribution Company . The complainant was 
therefore getting the bills with LT-V  (Industrial) and paying them .  

5. Now after detecting the mistake , the Distribution Company has corrected the tariff category. There is 
no dispute about correcting the tariff after the error is noticed. Only question is about the period of 
the past arrears raised .Is the Distribution Company entitled to recover arrears  for any unlimited 
period ? The answer is not affirmative. 

6. It has been held by this Electricity Ombudsman, in several other cases , that past arrears for a period 
of more than two (2) years, preceding the date of demand / supplementary bill, are not recoverable, in 
terms of section 56 (1) and 56(2) of the Electricity Act, 2003. 

7. Hence the Distribution Company  is not entitled to recover the difference of amount between the 
charges of electricity supplied and the amounts paid by the complainant  during the period of more 
than two years, preceding the impugned supplementary bill dated 09/10/2017. The complainant  is 
liable to pay the difference amount between the charges of electricity supplied and the amounts paid 
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by him during the period of 2 years from 02/09/2015 to 02/09/2017 only. The Distribution Company 
is therefore directed to revise the said supplementary bill accordingly. 

8. For recovery of the remaining charges of electricity supplied prior to 02/09/2015 , the Distribution 

Company may, if it so desires, seek remedy by way of civil suit before appropriate court of law.  
9. Dist. Co has followed the disconnection process by issuing disconnection notice well before as per the 

provisions of 56(1). 
After considering the  representation submitted by the consumer, comments  and arguments by the 

Distribution Company, all other records available, the grievance is decided   with the observations and  

directions  as  elaborated in the preceding paragraphs  and the following order is passed by the Forum for 

implementation:  
eapkps lnL; g;kaps Eg.k.ks % 
es- lkbZ dkosjh isVªksfy;e rk- jkgrk- ft- vgenuxj gs egkjk”Vª jkT; fon;qr 
forj.k da- e;kZ ps vkS|ksfxd xzkgd vlqu R;kauk 12-07-2011 ;k fno’kh vkS|ksfxd 
dusD’ku ns.;kr vkys o izkjaHkkiklqu R;kauk baMLVªh;y VWfjQizek.ks oht vkdkj.kh 
gksr vls- lIVsacj 2017 P;k fcykr vpkud ekxhy 5 o”kZ 6 efgus ps iqokZuqyd’kh 
Qjdkus def’kZ;y VsfjQ vkdkj.;kr ;soqu ckdh Qsczqokjh 2012 rs vkWxLV 
2017 ,danj Fkdckdh Eg.kqu #- 357810@& ps fcy vkdkj.;kr vkys-  

fu.kZ; 
1- es- lkbZ dkosjh isVªksfy;e ;kauk oht forj.k ijokuk/kkjd ,e-,l-bZ-Mh-lh-,y-  

uxj ;kauh fn- 09@10@2017 P;k i=kuqlkj njladsr vkS|ksfxd izoxkZrqu 
def’kZvy izoxZ iqokZuqy{kh izHkkokus Qsczqokjh 2012 rs vkWxLV 2017 ;k 
dkGkdjrk ykxq dsyk o VsfjQ Qjdkps olqyh fcy #- 357810@& ns; dsys-  
rs jnn~ dj.;kr ;sr vkgs-  es lkbZ dkosjh isVªksfy;e ;kauk lq/kkjhr def’kZvy 
nj fn- 09@10@2017 ykxq dj.;kr ;kok-  rlsp iqokZuqy{kh izHkkokus xzkgdkl 
csdk;nsf’kj Qjd fcy nsoqu R;kapk fotiqjoBk csdk;nsf’kji.ks fn- 15@11@2017  
jksth can dsyk rks iqoZor pkyq dj.;kr ;kok- 

2- forj.k daiuhus fotiqjoBk [kaMhr dj.;klkBhph izfdz;k dk;nsf’kj dsysyh 
vlqu R;kckcr xzkgdkus dsysYkh uqdlku HkjikbZph ekx.kh jnn~ dj.;kr ;sr 
vkgs-  

3- egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o  
fo|qr yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 6-12 uqlkj  uksMy 
vf/kdkjh ;kauh ;k vkns’kkP;k iwrZrspk o vkns’kkrhy n[ky ik= fu”d”kZ@’ksÚ;kaojhy 
dkjokbZpk vgoky eapkdMs 1 efgU;kP;k vkr lknj djkok- 

4- funsZf’kr dkyko/khr  forj.k daiuhus ;k vkns’kkph veyctko.kh u dsY;kl 
e-fo-fu-vk- ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o fo|qr yksdiky½] fofu;e 
2006 e/khy fu;e Ø- 22 vUo;s rØkjnkj egkjk”Vª   fo|qr  fu;ked   
vk;ksxkdMs nkn ekxw ’kdrkr- 
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5- ;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]   
egkjk”Vª   fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o 
fo|qr yksdiky½] fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr 
yksdiky  ;kapsdMs ] ¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] ̂^ds’kok** 
caxyk] ckanzk dkWEysDl ¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k fnukadkiklwu 
60 fnolkP;k vkr rs vihy d# ’kdrkr- 

 
 
¼Jherh oS'kkyh fo- nsoGs ½ 
        lnL;  

   
    

 

¼ izlkn ih- fcPPky ½  
    v/;{k 
 

 xzk-xk-fu-ea-ifjeaMG ukf’kd  
 

 

izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr- 
1- eq[; vfHk;ark]e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;] ukf’kdjksM 422101   
   ¼dk;Zdkjh vfHk;ark ¿iz'kkluÀ ;akps djhrk½ 
2- eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;]ukf’kdjksM 422101  
  ¼tulaidZ vf/kdkjh ;akps djhrk½ 
3- vf/k{kd vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½ eaMy dk;kZy;] vgenuxj 
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