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xxzzkkggdd  xxkkÚÚggkk..kkss  ffuuookkjj..kk  eeaapp  
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½ 
ifjeaMy] ukf’kd 

nqj/ouh Ø-% 0253&2591031     xzkgd xkÚgk.ks fuokj.k eap 
QWDl      0253&2591031     ;kaps dk;kZy;] [kjcank ikdZ 
E.Mail : cgrfnsk@rediffmail.com      ifgyk etyk] 115 rs 117] 
         }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@ekysxkao eaMya-@’krxzk ekys-fo-@683@15&2018&19@     fnukad & 
 

¼ jft”Vj iksp Onkjs ½ 
Xkk&gk.ks nk[ky fnukad % 08@06@2018 
fudky fnukad    %  

izfr] 
1½  Jh- [kkyhn vgen eksgEen mej] 
   l-u- 157 IykWV ua- 7712] 
   xq#okj okMZ rk- ekysxkao] 
   ftYgk ukf’kd   
   ¼xzk-daz- 06551496382½  

   
 
rØkjnkj 

2½  uksMy vf/kdkjh    
   e-jk-fot forj.k daiuh ¼e;kZ-½]   
   eaMy dk;kZy;] ekysxkao  
3½  dk;Zdkjh vfHk;ark¼’krxzk½ 
   e-jk-fot forj.k daiuh ¼e;kZ-½] 
   foHkkfx; dk;kZy;] ekysxkao    
             

 
 
 
 
 
 
 
 

 
 
oht forj.k daiuh  

 
fu.kZ;i= 

Jh- [kkyhn vgen eksgEen mej rk- ekysxkao  ft- ukf'kd gs  oht forj.k 
daiuhps vkS|ksfxd xzkgd vkgsr- R;kauh oht forj.k daiuhdMs pqdhps fcy nq#Lr 
d#u feG.ks o [kaMhr dsysyk fotiqjoBk iqUgk tksMqu feG.ks ckcr  rdzkj vtZ 
lknj dsyk-  ek= forj.k daiuhdMqu lnj ckcrhr dkghgh dkjokbZ >kysyh ukgh- 
rlsp ;k fo”k;h egkjk”Vª jkT; fo|qr forj.k daiuhP;k varxZr xzkgd rØkj 
fuokj.k lferhdMs rØkj nk[ky dsyh-  i.k varxZr xzkgd rØkj fuokj.k lferh 
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P;k fu.kZ;kus lek/kku u >kY;kus vkiys xkÚgk.ks R;kauh vuqlwph ^v* e/;s eapkdMs 
lknj dsys- rss eapkdMs Øekad 56 vUo;s fn- 08@06@2018 jksth uksano.;kr vkys- 

eapkP;k fn- 13@06@2018 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk fu.kZ; 
?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 29@06@2018 
jksth nq-12-00 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph lqpuk rØkjnkj xzkgd 
o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 13@06@2018 jksthP;k i=kUo;s 
ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph izr uksMy vf/kdkjh] eaMG dk;kZy;] 
ekysxkao ;kauk nsowu rØkj  vtkZuqlkj eqÌsfugk; vfHkizk; 15 fnolkr eapkdMs 
lknj dj.;kckcr o R;kph izr xzkgdkyk iksgkspfo.;kckcr lwfpr dj.;kr vkys-  

lquko.khl fo|qr forj.k daiuhrQsZ vfr-dk;Zdkjh vfHk;ark Jh- ,l- vj- 
Vsdkys] lgk;d vfHk;ark Jh-izeksn ds- dsnkj] mPpLrj fyihd Jh- ,l- ,u- 
pkjksls  gs rj rdzkjnkj xzkgdkps orhus xzkgd izfrfu/kh Jh- esgeqn glu ‘kCCkhj 
vgen gs  mifLFkr gksrs-   
xzkgdkph cktw%  
 nksu o”kkZiqohZ fcyhax disputed >kysys vkgs rjh vkEgh vktikosrks jsX;qyj 
fcy Hkjr vkysyks vkgksr-  ijarq vkti;Zar lnj Dispute gs fDyvj >kysys 
>kysys ukgh-  rjh ukbZyktkus vkEgh vk;-th-vkj- lh e/;s xsyks ijarq rsFksgh 
vkEgkyk U;k; feGkyk ukgh-  nksu efgU;kuarj vkEgh lh-th-vkj-,Q- e/;s dsl 
Vkdyh R;kph lquko.khph fn- 29@6@2018 fg rkjh[k feGkyh-  lquko.khP;k ifgys 
fn- 21@06@2018 jksth dusD’ku gs iksy o#u [kaMhr dsys vkgs- 

rjh eapkdMs fouarh djrks dh] tksi;Zar vkeph lquko.kh gksr ukgh rksi;Zar 
vkeps iksy o#u [kaMhr dsysys dusD’ku gs iqUgk tksM.kh d#u feGkos;k djhrk 
lnjpk fouarh vtZ vki.kkdMs lknj djhr vkgs-  
xzkgdkP;k ekx.;k % 
pqdhps fcy nq#Lrh d#u feGkos vkf.k laiq.kZ O;ktkph jDde deh d#u U;k; 
feGkok- 
forj.k daiuhph cktw% 

forj.k  daiuhP;k orhus  dk;Zdkjh vfHk;ark ‘krxzk ekyskxkao ;kauh i= fn- 
27@06@18 Onkjs fnysyk vgoky] lh-ih-,y- o brj i=O;ogkj eapkiq<s lknj dsyk- 
vkiyh cktw ekaMrkauk forj.k daiuhP;k izfrfu/khauh izfriknu dsys dh% 
1. In Dec. 2015 the consumer No. 065510496382  Shri. Khalid Ahmed Modh. Umar was given 

abnormal bill of 708952 unit of amount Rs. 3013380/-. 
2. The abnormal bill was revised as per actual reading in May 2016 by creaditing 693552 unit for 

Rs. 2738400.94. 
3. As per complaint application, the interest from Dec. 2015 to May 2016 amount of Rs. 85034.53 

was waived and credited in Jan. 2018 as per I.T. report.  
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4. On dtd. 28/03/2018 IGRF passed an order for giving detailed analysis of the bill revision report 
to the consumer.  Accordingly on dtd. 05/05/2018 the consumer was informed about corrected 
bill and requested to pay the bill of Rs. 167340/-. 

5. Even after continuous follow up, the consumer not paid the outstanding amount of 
Rs.167340/- and hence his supply  is temporarily disconnected on dtd. 21.06.2018. 
It is kindly requested to the Hon. Forum  that the abnormal bill of the consumer and interest on   

Disputed amount is waived and hence disallow the complaint of the consumer.  Even after continuous 
follow  up, he did not pay the outstanding amount.  Hence due to arrears of the bill, his power supply 
has been temporarily disconnected.  Hence it is prayed to your good self to kindly consider above say 
judiciously.  
varxZr rdzkj fuokj.k d{kkph dk;Zokgh 

varxZr rdzkj fuokj.k d{k ekysxkao eaMy dk;kZy; ;sFks  fn- 22@02@2018 
jksth izkIr >kysY;k rdzkjhph lquko.kh fn- 28@03@2018 jksth lquko.kh gksoqu fn- 
15@05@2018 jksth iq<hyizek.ks fu.kZ; ns.;kr vkyk-  

^^mifoHkkfx; vf/kdkjh ekysxkao ‘kgj daz- 3 ;kauh mijksDr xzkgdkps fMlsacj ps 
oht ns;dkps o R;k;ksxs dsysY;k oht fcy nq#Lrhps lfoLrj fo’ys”k.k d#u 
rdzkjnkjkl lfoLrj mRrj n;kos-;k ns;dkckcr 30 fnolkr fu.kZ; ?ksoqu 
vtZnkjkl ys[kh dGokos o R;kph ,d izr ;k dk;kZy;kl lknj djkoh-**                                                                                                                              
eapkps fu”d”kZ % 
1- xzkgdkl fMlsacj 2015 ;k efgU;kr #- 3043800@& jDdesps pqdhps oht 

fcy ns.;kr vkys gksrs-  
2- lnj fcy fnukad 05@05@2018 jksth nq#Lr dsY;kps dGfoys vkgs o lnj 

fcykph #- 1]67]340@& Hkj.;kph fouarh xzkgdkl dsysyh gksrh-  xzkgdkus 
fcy u HkjY;keqGs xzkgdkpk fotiqjoBk fn- 21@06@2018 jksth rkRiqjrk 
[kaMhr dj.;kr vkyk-  

3- xzkgdkl fMlsacj 2015 e/;s pqdhps oht fcy fnukad 05@05@2018 i;Zar 
nq#Lr gksoq ‘kdys ukgh-  egkforj.k daiuhus oht fcy nq#Lrhl [kqi foyac 
ykoysyk vkgs-  okLrfod lnjgq oht fcy iq<hy fcyhax lk;dyiqohZ 
egkjk”Vª fon;qr fu;ked vk;ksx ;kaps 2005 P;k vf/kfu;ekuqlkj nq#Lr gks.ks 
vko’;d gksrs-  

4- lnj oht fcy nq#Lr gksbZi;Zar oht fcykoj dks.kR;kgh izdkjps O;kt o naM 
yko.ks mfpr ukgh-  

5- lquko.khP;k osGsl xzkgdkdMwu #- 75]000@& Hk#u  ?ksoqu egkforj.kus 
fon;qr iqjoBk iqUgk lq# dj.;klaca/khps vkns’k rksaMh ns.;kr vkys gksrs-  
xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr 

vkysyh dkxni=s ;k loZ ckchapk fopkj d#u eap ;k çdj.kh [kkyhy izek.ks 
fu.kZ; nsr vkgs- 
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fu.kZ; 
1- egkforj.k daiuhus xzkgdkps fMlsacj 2015 ps oht fcy nq#Lr d#u ns.;kr 

;kos- oht fcy nq#Lr gksbZi;Zar oht fcy Fkdckdhoj dks.kR;kgh izdkjps O;kt 
o naM vkdkj.;kr ;soq u;s- 

2- xzkgdkus tkLr Hkjysyh oht fcykph jDde xzkgdkP;k [kkR;kr tek djkoh-  
3- xzkgdkdMqu #- 75]000@& Hk#u ?ksoqu fotiqjoBk Rojhr iqoZor lq# dj.;kr 

;kok o mjysyh jDde iq<hy fcykr olqy dj.;kr ;koh-   
4- egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o 

fo|qr yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 6-12 uqlkj  uksMy 
vf/kdkjh ;kauh ;k vkns’kkP;k iwrZrspk o vkns’kkrhy n[ky ik= fu”d”kZ@’ksÚ;kaojhy 
dkjokbZpk vgoky eapkdMs 1 efgU;kP;k vkr lknj djkok- 

5- funsZf’kr dkyko/khr  forj.k daiuhus ;k vkns’kkph veyctko.kh u dsY;kl e-
fo-fu-vk- ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o fo|qr yksdiky½] fofu;e 
2006 e/khy fu;e Ø- 22 vUo;s rØkjnkj egkjk”Vª   fo|qr  fu;ked   
vk;ksxkdMs nkn ekxw ’kdrkr- 

6- ;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]  egkjk”Vª   
fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o fo|qr yksdiky½] 
fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr yksdiky  ;kapsdMs ] 
¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] ^^ds’kok** caxyk] ckanzk dkWEysDl 
¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k fnukadkiklwu 60 fnolkP;k vkr rs 
vihy d# ’kdrkr- 

       
¼Jherh oS’kkyh fo-nsoGs ½  
     lnL;  

  ¼ izlkn ih- fcPpy ½ 
   lnL;&lfpo rFkk 

dk;Z-vfHk;ark 

¼ MkW-HkkLdj th-ikyos ½  
    v/;{k 
 

 xzk-xk-fu-ea-ifjeaMG ukf’kd   

izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 
1-eq[; vfHk;ark]e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;] ukf’kdjksM 422101   
 ¼dk;Zdkjh vfHk;ark ¿iz'kkluÀ ;akps djhrk½ 
2-eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½]ifjeaMG dk;kZy;]ukf’kdjksM 422101  
 ¼tulaidZ vf/kdkjh ;akps djhrk½ 
3-vf/k{kd vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½ eaMy dk;kZy;] ekysxkao  
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