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Facts:

1. It is most respectfully submits that our aforesaid Industrial Unit namely Raymond Ltd. is a Company registered
under the Indian Companies Act, 1913 as well as our aforesaid Industrial Unit’s manufacturing as well as
processing facility at E-1, MIDC Area, Jalgaon, (MH) 425 003 and has an Electricity Connection for the same and
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having its Consumer No, is 110019003221, which was obtain from the Office of the Superintending Engineer,
Jalgaon O&M Circle, MSEDCL, Jalgaon (hereinafter referred to as “the Respondent™); therefore our aforesaid
H.T. Connection was and is billed as per the HT-I [HT-I — Industrial Tariff, by the said Office, which was
promulgated by Honorable Appropriate Commission, from time to time.

2. Initially, our aforesaid HT Connection was and is connected on Non-Express / Industrial Feeder.

3. Accordingly, before the June 2008, our aforesaid HT Connection was billed, as per HT-I [HT-I - Industrial (Non-
Express Feeder)] Tariff, by the Respondent.

4. Thereafter, from the June 2008 to September 2016, our aforesaid HT Connection was billed, as per HT-1 -
Industry [Continuous Industry (On Express Feeder)] Tariff, by the Respondent.

5. For that reason, we have submitted an application before the Respondent, under Right to Information Act, 2005,
on dated 26.07.2016, for getting the list of Feeders along-with its name as well as for getting the name of the all

the consumers connected on the Express Feeders, if any. Copy of the said Application is annexed herewith and
marked as Exhibit “A™, for your kind perusal.

6. Accordingly, Respondent had provided us the List of Feeders along-with its name as well as Respondent had also
provided us the name of the all the consumers connected on the Express Feeders, in response to our Application.
According to that it clearly seems that our aforesaid HT Connection never connected on Express Feeder. Copy of
the said Reply is annexed herewith and marked as Exh ibit “B", for your kind perusal.

7. Then after. we have take private investigation of the said connection, and according to that we found that our
aforesaid HT Connection was and is never on Express Fecder, the said Feeder was an Industrial Feeder, as well as
so many other connections were also released from the said Feeder and some of them were billed as per HT-I -
Industry [Non-Continuous Industry (Not on Express Feeder)] Tariff.

8. Eventually, we have submitted an Application to the Respondent, on dated 20.12.2016, for the refund us the
amount, which was charged & collected by their office, by applying wrong tariff, i.e. HT-I (A) - Industry
[Continuous Industry (On Express Feeder)] Tariff, instead of HT-1 (B) - Industry [Non-Continuous Industry (Not
on Express Feeder)] Tariff, from the Month of June 2008 to September 2016; because of our aforesaid HT
Connection was and is never on Express Feeder, the said Feeder was an Industrial Feeder, as well as so many
other connections were also released from the said Feeder and some of them were billed as per HT-I - Industry
[Non-Continuous Industry (Not on Express Feeder)] Tariff, during the said disputed period. Copy of the said
Application is annexed herewith and marked as Exhibit “C”, for your kind perusal.

9. But, the Respondent has not take any cognizance of the said application and has not refunded us the said amount,
which was Charged & Collected by their office, by applying wrong Tariff, as mentioned above.

10. So. ultimately we have submitted a Grievance before IGRC (Internal Grievance Redressal Cell), Jalgaon, on
Dated 3/10.11.2017, for Redressal of our above mentioned Grievance. Copy of the said Application is annexed
herewith and marked as Exhibit “D”, for your kind perusal.

11. In that context, the Office of the IGRC, Jalgaon has placed said Grievance for hearing on dated 28.12.2017.

12. Then after, on dated 28.12.2017, the Respondent had submitted their reply before the IGRC, at the time of
hearing. Copy of the said Reply is enclosed herewith and marked as Exhibit “E”, for your kind perusal.

13. The reply of the Respondent is as follows:
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14, Consequently, we had also orally submitted, our submission, before the office of the IGRC, that our aforesaid HT
Connection never on Express Feeder, the said Feeder was a Industrial Feeder, as well as so many other
connections were also connected on the said Feeder and some of them were billed as per HT-I - Industry [Non-
Continuous Industry (Not on Express Feeder)] Tariff, during the said disputed period, as well as, as per the
Information received under Right to Information Act that our aforesaid HT Connection never on Express Feeder,

 the said Feeder was a Industrial Feeder, as well as, so many other connections were also connected on the said
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Feeder and some of them were billed as per HT-I - Industry [Non-Continuous Industry (Not on Express Feeder)]
Tariff.

As well as, we are also submitted that the Respondent had informed us in writing by their letter No.
SE/ILG/T/11/9689 Dated 07.11.2007, that they had Changed our Tariff from HT-I (Continues) to HT-I (Non-
Continues) from dated 1* October, 2006 and we are also submit the copy of the said Letter before the office of the
IGRC. Copy of the said Letter is enclosed herewith and marked as Exhibit “F", for your kind perusal.

So, we are again requested the Office of the IGRC that please

A. Order to Refund us the amount, which was Charged & Collected by applying wrong Tariff i.e. HT-I1 -
Industry [Continuous Industry (On Express Feeder)] Tariff instead of HT-I - Industry [Non-
Continuous Industry (Not on Express Feeder)] Tariff, from the Month of June 2008 to September 2016.

B. Order to confer the interest on the said excessive Charged & Collected Amount, from the date of
Collection of the said Amount.

C. Take appropriate action against the relevant person/s, who would not take cognizance of our above
mentioned Application for Refund.

D. Any other suitable and equitable orders may kindly be passed in favor of the Applicant for the sake of
Justice.

15. But, sorry to say that the office of the IGRC has rejected our above mentioned Grievance by mentioning following
statements and reasons, on dated 4/5.01.2018. Copy of the said Order is annexed herewith and marked as Exhibit
“F™, for your kind perusal,

"M/s. Raymond Ltd., E-1, MIDC Area, Jalgaon, Consumer No. 110019003221 are HT Industrial Consumer (hereafter referred as
complainants) of the complaint regarding electricity distribution Company Ltd. (hereafler referred as the Mahavitran) has filed a
complaint regarding electricity bills was charged and collected by wrong tariff. The Grievance were submilted to the
superintending Engineer, Circle office, Jalgaon but not satisfied. The consumer has submitted representation to the internal
Grievance Redressal Cell in Schedule "X on Date 13.11.2017.

It was decided to admit the case for hearing. The matter was fixed for hearing on 28.12.2017 at 11.00 in the Internal Grievance
Redressal Cell, Cirele Office, Jalgaon and notices that effect was sent to the complainant and the concerned officers of the
Mahavitaran.

Shri. N. Y. Muley Assistant Accountant (F&A) Jalgaon Circle Office represented the Mahavitran during the hearing. Shri.
Shyamsunder Vasudev Agarawal attended on behalf of complainants.

Consumer’s Representation in Brief:
Our aforesaid HT Connection is now billed as per HT | (A): Industry - General Tariff. by the office of the MSEDCL.

Earlier, from the June 2008 to September 2016 our aforesaid HT Connection was billed as per HT-1 - Industry [Continuous
Industry (On Express Feeder)] Tariff; by the office of the MSEDCL.

But our aforesaid HT Connection was and is not on Express and/or on Dedicated Feeder, the said Feeder was an Industrial
Feeder, as well as so many other connections were also released from the said Feeder and some of them were billed as per HT-I -
Industry [Nen-Continuous Industry (Not on Express Feeder)] Tariff.

So, we have submitted an Application to the office of the Superintending Engineer, Jaigaon O&M Cirele, MSEDCL, Jalgaon on
dated 20.12.2016, for the refund us the amount which was charged & collected by the office of the MSEDCL, by applying HT-I (A)
- Industry [Continuous Industry (On Express Feeder)] Tariff, instead of HT-I (B) - Industry [Non-Continuous Industry (Not on
Express Feeder)] Tariff, from the Month of June 2008 to September 2016. Copy of the said Application enclosed herewith for your
kind perusal.

But, till date, the Office of the Superintending Engineer, Jalgaon O& M Circle, MSEDCL, Jalgaon has not refunded the said
amount, which was Charged & Collected by the office of the MSEDCL, by applying wrong Tariff i.e. HT-1 (A) - Industry
[Continuous Industry (On Express Feeder)] Tariff instead of HT-I (B) — Industry [Non-Continuous Industry (Not on Express
Feeder)] Tariff; from the Month of June 2008 to September 2016.

Demand of the Consumer:

It is therefore, most respectfully prayed that:

A, Order ta Refund us the amount, which was Charged & Collected by applying wrong Tariff i.e. HT-1 - Industry [Continuous
Industry (On Express Feeder)] Tariff instead of HT-I - Industry [Non-Continuous Industry (Not on Express Feeder)] Tariff,
from the Month of June 2008 (o September 2016.

B.  Order to confer the interest on the said excessive Charged & Collected Amount, from the date of Collection of the said
Amount.

C. Take appropriate action against the relevant person/s, who would not take cognizance of our above mentioned Application
Jfor Refund.

D.  Any other suitable and equitable orders may kindly be passed in favor of the Applicant for the sake of Justice. Continuous
continous
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Arguments for the Mahavitran:
The Superintending Engineer, Circle Office, Jalgaon hax submitted @ written reply 10 tha coll by letrer Nes 07 1A distedd
25.12.2017, which state ay under.

In this consumer i.e. M/s. Raymond Ltd., E-1, MIDC Area, Jalgaon, Consumer No. 110019001221 € ‘ontention that MSEDCL
f;m's#ie & Collected bills by applying wrong tariff in Electricity billy i.e HT-1 Induntry tariff fram the month of June- 2008 i
September-20]6.

Say: In this case consumer i.e. M/s. Raymond Lid., E-1, MIDC Area, Jalgaon, Comumer No. 110019003221,
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FETT GF A2} araT 3t Fo I

H1 FET HRTA (A7) Fieft Regulation 9.2 of SOP Regulation 2003 et 3ot GTCeT SEATAET mmm
TTT FTUATT T1aT 3 32T et ot 7 Aveday 2006 Grge Continuous / Non-Conlimions e dardaray b AR

STHFT TTATT GTFTH {77 HET FIOUT IF WA AE

Observation by Cell:
1.~ M/s Raymond Lid, E-1, MIDC Area, Jalgaon, Consumer No. 11001900322 | have been given supply by the Mahavitaran.

2. The Cell perused the application dated 27.12.2016 by Ms. Raymond Lid., E-1, MIDC Area, Jalgaon, Consumer No.
110019003221, In this application request was made by the complainants 1o give Electricity Dl te. HT-l ~ Industry
[Continuous Industry (on Express Feeder)) Tariff instead of HT-1 (A) Industry [Non-Contiruous Industry (Not on Express
Feeder)] Tariff, from the Month of June 2008 1o September 2010,

ORDER
1) As per MERC SOP Regulation 9.2 of Regulation 2005, tariff chunge o be effected within second billing cycle from date of
receipt of applicaiion. The tariff changed vide commercial Circular No. 275 dated 18.11.2016. The tariff contains same rate
for continuous and Non Continuous supply. Hence change of tariff shall not refind.

2)  If aggrieved by the non-redressal of his Grievance by the Cell, the appellant may make a representation 1o the Chairman,
Consumer Grievance Redressal forum, Anjantha Chauphuli, Old MIDC, Jalgaon-425003.

16. Aggrieved by the said order of the Office of the IGRC, we are approaching before your Forum, by submitting said
Grievance Application, for order to refund us the amount, which was charged and collected by the Respondent, by
applying wrong Tariff, mentioned above.

Grounds:
1. Our aforesaid HT Connection was and is never on Express Feeder, the said Feeder was on Industrial Feeder from
beginning.

2. As per the Information, which was received from the Respondent, under Right to Information Act, it is
undoubtedly proved that our aforesaid HT Connection never connected on Express Feeder, as mentioned above.

3. As mentioned above, after investigation, we also found that, our aforesaid HT Connection was and is never on
Express Feeder, the said Feeder was an Industrial Feeder, as well as so many other connections were also
connected on the said Feeder and some of them were billed as per HT-I - Industry [Non-Continuous Industry (Not
on Express Feeder)] Tariff.

17. As mentioned above, we have submitted an Application to the Respondent, for the refund us the amount, which
was charged & collected by their office, by applying wrong tariff, i.e. HT-I (A) - Industry [Continuous Industry
(On Express Feeder)] Tariff, instead of HT-1 (B) - Industry [Non-Continuous Industry (Not on Express Feeder)]
Tariff, from the Month of June 2008 to September 2016.; because of our aforesaid HT Connection was and is
never on Express Feeder, the said Feeder was an Industrial Feeder, as well as so many other connections were also
connected on the said Feeder and some of them were billed as per HT-I - Industry [Non-Continuous Industry (Not

on Express Feeder)] Tariff, during the said disputed period.
But, the Respondent had neither refunded us the said amount, nor denial for the same.

By which it is proved that, our aforesaid HT Connection never on Express Feeder, the said Feeder was a
Industrial Feeder, as well as so many other connections were also connected on the said Feeder and some of them
were billed as per HT-I - Industry [Non-Continuous Industry (Not on Express Feeder)] Tariff.

4. As per the oral as well as written submission, submitted by the Officials, of the Respondent, before the Office of
the IGRC, at the time of hearing of the said grievance, that
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S0 proved that, our aforesaid HT Connection was and is not on Express Feeder, the said
eder, as well as so many other connections were also connected on the said Feeder and
- Industry [Non-Continuous Industry (Not on Express Feeder)] Tariff.
r Complaint/Grievance by mentioning only one reason, mentioned in the
“ORDER" portion of the said order, referred above, which was delivered by

oned in the said order, for rejection of our Complaint/Grievance is totally false,

In this re ' i ; i i i
15 regard, we have submitting our reason-wise clarification as per following manner.

Sr.
No. Reasons Clarification
Observation by Cell

M/s. Raymond L., E-1,

MIDC Area, Jalgaon,

I Consumer No, N
110019003221 have been | VO Comments
given supply by the
Mahavitaran.

We have never submitted, anytime, any application before the
The Cell perused the Respondent for given Electricity Bill i.e. HT-I - Industry [Continuous
application dated Industry (on Express Feeder)] Tariff instead of HT-1 (A) — Industry
24.08.2017 by M. [Non-Continuous Industry (Not on Express Feeder)] Tariff, from the
Raymond Ltd., E-1, MIDC | Month of June 2008 to September 2016, as mentioned in the
Area, Jalgaon, Consumer | OBSERVATION portion of the said order, referred above, which was
No. 110019003221. In delivered by the affice of the IGRC.
this application request
was made by the We have submitted an Application to the Respondent, on dated
complainanis to give 23.03.2017, for the refund us the amount, which was charged &

2 Electricity Bill i.e. HT-1 — | collected by their office, by applying wrong tariff; i.e. HT-I (4) -
Industry [Continuous Industry [Continuous Industry (On Express Feeder)] Tariff, instead of
Indusiry (on Express HT-1 (B) - Industry [Non-Continuous Industry (Not on Express
Feeder)] Tariff instead of | Feeder)] Tariff, from the Month of June 2008 to September 2016.;
HT-1 (A) — Industry [Non- | because of our aforesaid HT Connection was and is never on Express
Continuous Indusiry (Not | Feeder, the said Feeder was an Industrial Feeder, as well as so many
on Express Feeder)] other connections were also released from the said Feeder and some
Tariff, from the Month of | of them were billed as per HT-I - Industry [Non-Continuous Industry
June 2008 to September (Not on Express Feeder)] Tariff, during the said disputed period.

016.
? Hence, the Observation of the Cell is totally wrong.
ORDER

Our Complaint / Grievance was and is not for Change of Tariff; our
As per MERC SOP Complaint / Grievance was and is that the Respondent had not refund
Regulation 9.2 of us the amount, which was charged & collected by their office, by
Regulation 20035, tariff applying wrong tariff, i.e. HT-I (A) - Industry [Continuous Industry
change to be effected (On Express Feeder)] Tariff, instead of HT-1 (B) - Industry [Non-
within second billing cycle | Continuous Industry (Not on Express Feeder)] Tariff; from the Month
from date of receipt of of June 2008 to September 2016.; because of our aforesaid HT
application. The tariff Connection was and is never on Express Feeder, the said Feeder was

] changed vide commercial | an Industrial Feeder, as well as so many other connections were also
Circular No. 275 dated released from the said Feeder and some of them were billed as per
18.11.2016. The tariff HT-I - Industry [Non-Continuous Industry (Not on Express Feeder)]
contains same rate for Tariff, during the said disputed period.
continuous and Non
Continuous supply. Hence | Hence, the Regulation No. 9.2 of MERC (SOP of Distribution
change of tariff shall not Licensees, Period for Giving Supply and Determination of
refund. Compensation) Regulations, 2005 and Commercial Circular No. 275

Dated 18.11.2016 has not attracted to the said complaint.
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= Chairman, ¢, o the before your affice (Consumer Grievance Redressal Forum) within two
Grievance Re;: “m‘?{’ (2) months from the date of receipt this order, as per provision
Jorum, A ry'amh: ssa mentioned in the Regulation No. 6.4 of the said Regulations.
Chauphuli, Old MiDC

| Jalgaon-425003

Till date, any point of
was and is on Express
7. The office of the IGR

mentioning any prope

time the Respondent, have not mentioned and/or proved that our aforesaid HT Connection
Feeder,

C has given the above mentioned decision, without considering all these Facts and without

8. Thereij . UPer reason and/or surmise, in this context.
o $ NO Intentional delay or latches on the part of us. The delay, if any deserves to be condoned in the facts
9 %\Tf circumstances of the said Grievance.
3 e h‘m.*c_: craves Imet of this Hon’ble Forum to add, amend, alter, delete or modify any of the grounds and/or
submissions mentioned hereinabove.
T g_ﬁ_;_i m_' H [:_l U =

It is therefore, most respectfully prayed that:

Determine that the order of the IGRC, null and void, in this context.

Order to Refund us the said excessive amount, which was Charged & Collected by the Office of the
Superintending Engineer, Jalgaon O&M Circle, MSEDCL, Jalgaon, by applying wrong Tariff, i.e. HT-
1 (B) - Industry [Non-Continuous Industry (Not on Express Feeder)] Tariff, from the Month of June
2008 to September 2016.

Order to confer the interest on the said excessive collected amount, from the date of Collection of the
said Amount.

B.

Award to Applicant Rs. 10,000/-, as a cost of the said application, which should be payable by the
MSEDCL.

Take appropriate action against the relevant person/s, who would not take cognizance of our above
mentioned Application for Refund.

Any other suitable and equitable orders may kindly be passed in favor of the Applicant for the sake of
Justice.
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As per MERC SOP Regulation 8.7 of Roob , tarill change to be effected within second billing cycle from date of
receipt of application. The (ariff changed vide comm. Circular no. ?94 Dt.PC.00.3006. The tariff contains same rate for
continuous and Non Continuous supply. Hence change of tariff shall not refund.
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1. Period of billin

8 dispute is older than 2 year's Hence as per MERC (CGRF and Ombudsman)
Regulation 200

6, Article -6.6 may not be entertaind. ' .
As per consumer application Dt.23.03.2017 for change of tariff from continues to non .contmuzs it
Was unexpected to change the tariff from next billing cycle as per MERC SOP Reglulanon 92|d ut;:
from Nov -2016 no separate continues or non continues category exist. Hence Licency cou rgin
take any action on the application of M/s Raymond Limited, E-1 MIDC Area Jalgaon.
Dt.23.07.2017.
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