e g0l (HaruT 7

(P T 00 SR wE ¥R (W) = Tnfie )

FSTE .
JUET T 0yl — 300y gﬁm;mﬁﬁ ™
Email :-cgrfjalgaonzone@gmail.com 3 ' t il w
cejalgaon@mahadiscom.in. e ﬁq:ﬁma;na x'Q,L\ooa
cgrijalgaon@mahadiscom.in * '
S35 WA/ fqema | /o -00¢ -8/ ) 00 0 I6 m:j 8 SEP 2[”8
(RRTR T =R)

TR0 SR {3 : o9 /o8 /08¢
femfEis 0 ty/oj/08¢

Wi,
R RS I S,
Ao seTmE. fE-¥ueed
(T 35.2200%R003I¥¥R)

R. Tise ATTERT T SEwRT ST,
7 1 faem faawor et waifea.
3@ FEET ST

3. SRRl S
7 .faee fomror St i,
fawfira sy, sema.

Hug.. 37 e, Rramht R, 4o e, Siame. A, steme. # fast faao seee st (4T-1A))
WarTTeIeT Feeh STed. W1 Hellqaivl Hu-1hg AT Seren [qe [Wael Hegai o A Hegarg 37T Ho
freviTEd & AR STEHERAA X B S0 M0t T STEEr STeTe Yool [T W MavaEy arg 3 e
UK HEA d R I A S e dr d wea goatandt werrg e faee faewor
AT A AHCAn® e 3M9e el ST "7 WA HEIHE W Hel. § HAThE [T ole.0¥ 08¢ Tt
FrEfavaTe .

TER ST ST FE-HIE F G A ST Fe e S § YT qoreeie Suarer o
QU . I MROATE Gomert KRR.04. 08¢ oft oAt et A1 et e WA Wew & S
O] WAl ST [€R3.04R0%¢ ST Wad 0T AN, AN TR TR ST we e
SR g9 HeRT AR WWWHWMWWWWWW
m@mmzummm@mmamﬁmmﬁmﬁﬁmw
FUAIT 3T,

fereer feereon it T Hges PReAThg FrRiw S st Rt sewise @ st sy

feares atie wawme (foee), 789 T fom waferme wrEER shdar st dom ged e
e o Weds WiarTel &) YaEeT ST § IR B, ¥ .

ma?sﬁﬁmq:—

Facts:
1. It is most respectfully submits that our aforesaid Industrial Unit namely 8. K. Oil Industries is a Partnershi Firm
registered under the Indian Partnership Act, 1932 as well as our aforesaid | ‘

t ! . ndustrial Unit’s manufacturi ’
as processing facility at Shivaji Nagar, Dhulia Road, Jalgaon, (MH) 425 001 and has an Eleclricil\?g:r:::agcl?zr:\g:
—————— W3H.08/20%¢-308] S K.Ojl. = — — — — ’
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the same and having its Consumer No. is 110019003442, which was obtain from the Office of lht':. Superintending
Engineer, Jalgaon O&M Circle, MSEDCL, Jalgaon (hercinafter referred to as “the Respondent .J: therefore ”u':
aforesaid H.T. Connection was and is billed as per the HT-=1 [HT-1 — Industrial Tariff, by the said Office, whic
was promulgated by Honorable Appropriate Commission, from time to time. o

2. Initially, our aforesaid HT Connection was and is connccted on Non-Express / Industrial Feeder. e

3. Accordingly, before the June 2008, our aforesaid HT Connection was billed, as per HT-1 [HT-I - Industrial (Non
Express Feeder)] Tariff, by the Respondent. .

4. Thereafter, I'rnm] the June 2008 to (r;clobcr 2016. our aforesaid HT Connection was billed, as per HT-I - Industry
[Continuous Industry (On Express Feeder)] Tariff, by the Respondent. ) .

5. For that reason, we have sub{!niﬂr.‘d an application before the Respondent, under Right to [nformalmn Ac;.ligﬂa?i
on dated 10.06.2016, for getting the list of Feeders along-with its name as well as for getting U za;;nc (:v'lh and
the consumers connected on the Express Feeders, if any. Copy of the said Application is annexed herew
marked as Exhibit “A™, for your kind perusal.

6. Accordingly, Respondent had pm\'idcc[;us the List of Feeders along-with its name as well as Respondent }l1.ad also
provided us the name of the all the consumers connected on the Express Feeders, in response to our Application.
According to that it clearly seems that our aforesaid HT Connection never connected on Express Feeder. Copy of
the said Reply is annexed herewith and marked as Exhibit “B", for your kind perusal.

7. Then after, we have take private investigation of the said connection, and according to thz}t we found that our
aforesaid HT Connection was and is never on Express Feeder, the said Feeder was an ]I'IdLISlI’IBl' Feeder, as well as
so many other connections were also released from the said Feeder and some of them were billed as per HT-I -
Industry [Non-Continuous Industry (Not on Express Feeder)] Tarif.

8. Eventually, we have submitted an Application to the Respondent, on dated 23.03.2017, for the refund us the
amount, which was charged & collected by their office, by applying wrong tariff, i.e. HT-I (A) - Industry
[Continuous Industry (On Express Feeder)] TarifT, instead of HT-I (B) - Industry [Non-Continuous IndUSlQ/ (Not
on Express Feeder)] Tariff, from the Month of Junc 2008 to October 2016; because of our aforesaid HT
Connection was and is never on Express Fecder, the said Feeder was an Industrial Feeder, as well as so many
other connections were also released from the said Feeder and some of them were billed as per HT-I - Industry
[Non-Continuous Industry (Not on Express Feeder)] Tariff. during the said disputed period. Copy of the said
Application is annexed herewith and marked as Exhibit *C™, for your kind perusal.

9. But the Respondent has not take any cognizance of the said application and has not refunded us the said amount,
which was Charged & Collected by their office. by applying wrong TarifT, as mentioned above.

10. So, ultimately we have submitted a Grievance before IGRC (Internal Grievance Redressal Cell), Jalgaon, on
Dated 3/10.11.2017. for Redressal of our above mentioned Grievance. Copy of the said Application is annexed
herewith and marked as Exhibit “D™, for your kind perusal.

11. In that context, the Office of the IGRC, Jalgaon has placed said Grievance for hearing on dated 28.12.2017.

12. Then after, on dated 28.12.2017, the Respondent had submitted their reply before the IGRC. at the time of

hearing. Copy of the said Reply is enclosed herewith and marked as Exhibit “E”, for your kind perusal.

13. The reply of the Respondent is as follows:

IR T Ht 7 r:ymmmmmmmmmmmww 2e0c
HIFTITT- 216 T FITTNT BT HTFIM O 63T o0 @7 370t T T Fh @t TR et ST eraide
Continuous te Nen Conlinuous SGoaT i [ABIGTad 3t #o W "
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14. Consequently, we had also orally submitted, our submission, that our aforesaid HT Connection never on Express
Feeder, the said Feeder was a Industrial Feeder, as well as so many other connections were also connected on the
said Feeder and some of them were billed as per HT-| - Industry [Non-Continuous Industry (Not on Express
Feeder)] Tariff, during the said disputed period, as well as, as per the Information received under Ri.nI}Jn t
Information Act that our aforesaid HT Connection never on Express Feeder, the said Feeder was a |nd;stri(;
Feeder, as well as, so many other connections were also connected on the said Feeder and some of them w a
billed as per HT-I - Industry [Non-Continuous Industry (Not on Express Feeder)] Tariff, so, we m \\c!-c
requested the Office of the IGRC that please . A are again
A. Order to Refund us the amount, which was Charged & Collected by
Industry [Continuous Industry (On Express Feeder)] Tariff ins
Continuous Industry (Not on Express Feeder)] Tariff, from the

B. Order to confer the interest on the said excessive Charged
Collection of the said Amount.

applying wrong Tariff i.e. HT-] —
tead of HT-1 - Industry [Non-
Month of June 2008 to October 20|16.

& Collected Amount, from the date of

C. Take appropriate action against the relevant person/s, who would .
mentioned Application for Refund, not take cognizance of our above
D. Any other suitable and equitable orders kind : ;
Jus{ice. q may Kindly be passed in favor of the Applicant for the sake of
"""" H35.08/08¢ =088 S.K. Q.= = = = =
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15. But, sorry to say that the office of the IGRC has rejected our above mentioned Grievance by mentioning following

statements and reasons, on dated 4/5.01.2018. Copy of the said Order is annexed herewith and marked as Exhibit
“F”, for your kind perusal.

“M/s. § K Oil Industries, Dhulia Road, Jalgaon, Consumer No. 110019003442 are HT Industrial Consumer (hereafier referred as
complainants) of the complaint regarding electricity distribution Company Ltd. (hereafter referred as the Mahavitran) has filed a
complaint regarding electricity bills was charged and collected by wrong tariff. The Grievance were submitted to the
superintending Engineer, Circle office, Jalgaon but not satisfied. The consumer has submitted representation to the internal
Grievance Redressal Cell in Schedule "X on Date 13.11.2017.

Jt was decided to admit the case for hearing. -The matter was fixed for hearing on 28.12.2017 at 11.00 in the Internal Grievance

Redressal Cell, Circle Office, Jalgaon and notices that ¢ffect was sent to the complainant and the concerned officers of the
Mahavitaran.

Shri. N. Y. Muley Assistant Accountant (F&A) Jalgaon Circle Office represented the Mahavitran during the hearing. Shri.
Shyamsunder Vasudev Agarawal attended on behalf of complainants.

Consumer’s Representation in Brief:
Our aforesaid HT Connection is now billed as per HT I (A): Industry - General Tariff, by the office of the MSEDCL.

Earlier, from the June 2008 to October 2016 our aforesaid HT Connection was billed as per HT-I - Industry [Continuous Industry
(On Express Feeder)] Tariff, by the office of the MSEDCL.

But our aforesaid HT Connection was and is not on Express and/or on Dedicated Feeder, the said Feeder was an Industrial

Feeder, as well as so many other connections were also released from the said Feeder and some of them were billed as per HT-I -
Industry [Non-Continuous Industry (Not on Express Feeder)] Tariff.

So, we have submitted an Application to the office of the Superintending Engineer, Jalgaon O&M Circle, MSEDCL, Jalgaon on
dated 23.03.2017, for the refund us the amaunt which was charged & collected by the office af the MSEDCL, by applying HT-I (4)

- Industry [Continuous Industry (On Express Feeder)] Tariff, instead of HT-1 (B) - Industry [Non-Continuous Industry (Not on

Express Feeder)] Tariff, from the Month of June 2008 to October 2016. Copy of the said Application enclosed herewith for your
kind perusal.

2y But, till date, the Qffice of the Superintending Engineer, Jalgaon O&M Circle, MSEDCL, Jalgaon has not refunded the said
o e amonnt, which was Charged & Collected by the office of the MSEDCL, by applying wrong Tariff i.e. HT-I (A) - Industry

, [Continuous Industry (On Express Feeder)] Tariff instead of HT-1 (B) — Industry [Non-Continuous Industry (Not on Express
1~ Feeder)] Tariff, from the Month of June 2008 to October 2016.

Demand of the Consumer:
It is therefore, most respectfully prayed that:
A, Order to Refund us the amount, which was Charged & Collected by applying wrong Tariff i.e. HT-I — Industry [Continuous

Industry (On Express Feeder)] Tariff instead of HT-1 - Industry [Non-Centinuous Industry (Not on Express Feeder)] Tariff,
Jrom the Month of June 2008 to October 2016.

Order to confer the interest on the said excessive Charged & Collected Amount, from the date of Collection of the said
Amount.

Take appropriale action against the relevant person/s, who would not take cognizance of our above mentioned Application
Jfor Refund.

Any other suitable and equitable orders may kindly be passed in favor of the Applicant for the sake of Justice. Continuous
continous

Arguments for the Mahavitran:

The Superintending Engineer, Circle Office, Jalgaon has submitted a written reply to the cell by |,
AR ply e cell by letter No 07188 dated

In this consumer i.e. M/s. § K Oil Industries, Dhulia Road, Jalgaon, Consumer No. 110019003442 Contention that

MSEDCL charged & Collected bills by applying wrong tariff in Electricity bills i.e. HT-I Industry tari
2008 to October-2016. ry tariff from the month of June-

Say: In this case consumer i.e. M/s. § K Oil Industries, Dhulia Road, Jalgaon, Consumer No. 1] 0019003442

el AEIe I JoT TSV &A1eT CHTNRT s vt ol HcATeAT A1 T Roo¢ 7 iFaelay 206 ar Freaeha
T HTFVI} O BT AT G167 370 A TR of) et THT Ha HTATENAT GT HIT Continmious to Nom-
Continous TG TR [ADV} T 3t FelT

HI. G HAGAT (Tf015%) et Regulation 9.2 of SOP Regulation 2005 TR 3o T STATEIT T ST
s i~
WWWW&M&M@H#}M HIR TISGaR 20 P& TR Continuous / Non-Continuous I AT EXHHIT
TN GVHS TGO T (aFhH HaT FULIT IF et ATRY

Observation by Cell:

I. M/s. 8 K Oil Industries, Dhulia Road, Jalgaon, Consumer No. 110019003442 have been giv

en supply by the Mahavitaran,

2. The Cell perused the application dated 24.08.2017 by M/s. S K Oil Indus

. IR tries, Dhulia Road, Jal,

110019003442. In this application request was made by the complainants to give Electricity B:Er"”:u:n}f%"i"mmﬁ';
[Continuous ;_'ndu.ﬂry (on Express Feeder)] Tariff instead of HT-I (4) — Industry [Non-Continuous fﬂd!u: ’ (Not on Ex;
Feeder)] Tariff, from the Month of June 2008 to October 2016. iry on Express
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