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No billing using past consumption of some related average basis should be resorted to for more than a period of 3
months. (where average billing has been continuing for more than that period just prior to 1* June 2004,then it cannot be
continued only for up to one month more). During that period of 3 months, the meter should have been tested/ replaced,
with the results intimated to the consumer and appropriate bill adjustments carried out thereafter (where such average
billing is being done on the basis of presumed faulty meter and where defectiveness of the meter has accordingly been
established ). If due and timely diligence has not been exercised by the licensee, he cannot claim the right to continue
billing on a presumptive, average basis. The same principle will apply to all other situations in which such average billing
has beeb resorted to , excepet in cases where the meter is not accessible. (However, the Commission notes that, in the case
of locked / inaccessible meters, the licensees have recourse to the remedies provided under Section 163 of EA, 2003, and it
would be expected that MSEB would exercise it sooner rather than later.)
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No billing using past consumption of some related average basis should be resorted to for more than a
period of 3 months. (where average billing has been continuing for more than that period just prior to 1% June
2004, then it cannot be continued only for up to one month more). During that period of 3 months, the meter
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should have been tested/replaced, with the results intimated to the consumer and appropriate bill adjustments
carried out thereafter (where such average billing is being done on the basis of presumed faulty meter and where
defectiveness of the meter has accordingly been established ). If due and timely diligence has not been exercised
by the licensee, he cannot claim the right to continue billing on a presumptive, average basis. The same principle
will apply to all other situations in which such average billing has beeb resorted to , excepet in cases where the
meter is not accessible. (However, the Commission notes that, in the case of locked / inaccessible meters, the
licensees have recourse to the remedies provided under Section 163 of EA, 2003, and it would be expected that
MSEB would exercise it sooner rather than later.)
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