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Our client M/s. Khandesh Paper Mills Pvt. Ltd. K-5, MIDC Area, Jalgaon 425003 Consumer No.
110010034663 (LT). Is Low Tension consumer. Vide our letter dated 19th September 2016 (Copy enclosed herewith),
request was made to the office of Dy. Executive Engineer Urban Sub-Division No. 1 for refund of Security Deposit
amounting to Rs. 90,800/- ( Rs. Ninety Thousand Eight hundred only ) as our supply was permanently disconnected
on our request for Permanent Disconnection.

Though we had made the request more than year before and till date we have not received the refund for
our Security deposit amount of Rs. 90,800/-, we filed an appeal with IGRC cell, Jalgaon Circle, MSEDCL
Jalgaon with following request....

1. Appropriate authority may please be directed to refund the Security deposit amount of Rs. 90,800/- ( Rs.
Ninety Thousand Eight hundred only ) immediately.

2. As we have not been received the interest on our Security Deposit amount of Rs. 90,800/ for the
Financial year 14-15, Financial year 15-16, Financial year 16-17 and Financial year 17-18 the same may
please be given to us.

3. For delay in refund of SD amount in-spite of our long pending request, penalty as per MERC SOP
regulation may please be imposed on concerned authority.

We had filed an appeal with IGRC cell, Jalgaon Circle, MSEDCL Jalgaon vide our letter dated 16" Feb 2018
which was acknowledged as received on dated 16" Feb 2018 by MSEDCL Jalgaon Circle office.

Though more than two months period is over, Not any order passed by IGRC cell, Jalgaon Circle office,
MSEDCL Jalgaon.

Hence we request your kind authority to issue a direction to the concerned authority to Refund Security
Deposit amount along-with upto date interest. and consider our request / submission as below.

1. Appropriate authority may please be directed to refund the Security deposit amount of Rs.
90,800/- ( Rs. Ninety Thousand Eight hundred only ) immediately.

2. As we have not been received the interest on our Security Deposit amount of Rs. 90,800/~ for the
Financial year 14-15, Financial year 15-16, Financial year 16-17 and Financial year 17-18 the same
may please be given to us as per the interest rate circular issued by MSEDCL from time to time.

3. For delay in refund of SD amount in-spite of our long pending request, penalty as per MERC SOP
regulation may please be imposed on concerned authority.
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| Vikas Maindalkar — Consumer Representative due to some personal reason may not attend the hearing.
Hence request your kind authority to consider our written submission as we made earlier and our reply to

MSEDCL reply as below....
On going through the reply submitted by MSEDCL it is seen that due to some deficiencies the case for refund

of Security deposit could not be finalised.
The deficiencies pointed out in the MSEDCL letter are all pertains to the action needs to be taken by the

MSEDCL and not the consumer. So, for such delay consumer should not be suffered.

Our request for refund of Security deposit was first made on 19th September 2016. In-spite of lapse of more
than 20 months, we have not yet get refund for 5D due to some deficiencies of MSEDCL.

Even as per reply, the case is not fmetsea. It is mentioned that for approval the case is being send to MSEDCL

Head Office.
______ 7%.06/08¢ —3088 T 0T few M —-————
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As per condition of supply clause No. 11.5

on request for refund of Securi
within the period of 30 days from the rece

ty Deposit, this should be refunded
ipt of such request.

going to refund this SD amount.

Under the circumstances it is our humble request to Hon. CGRF as follow.....

A. MSEDCL authority may please be dire

Ninety Thousand Eight hundred only )"
be made.

cted to refund the Security

deposit amount of Rs, 90,800/- ( Rs.
immediately by stipulating the time” within which such refund to

B. As we have not been received
Financial year 14-15, Financial yeor
vear, the same may please be given

the interest on our Security Dep
15-16, Financial year 16-
to us.

osit amount of Rs. 90,800/- for the
17 and Financial year 17-18 and for Financial

C. For delay in refund of SD amount, penalty as per MERC SOP r

egulation may please be imposed on
concerned authority.

We request your kind authority to consider our above submission and pass the suitable order in this matter.
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