xkgd xkKigk.k fuokj.k ep
ifolr dk;nk] 2003 vrxr dye 42 5% wvlo; LFkfir:
egkjkV JkT; fo]r forj.k diuh %e;knhri
uki’kd ifjeMy

nj/ouh G- 025366526484 xkgd xKigk.k fuokj.k ep
QD1 025342591031 skp dksky ;] [kienk 1kd
Email.cgrfnsk@rediffmail.com iIfgyk etyk] 115 r 117]

Hjdk ukf’kd 422011-
8884868888868884866888E66844EEESE4EEESELEEESELLEEELLEEEELLEEEEELEEEEELEEEEEEEEEEAELEEESLEEEESEE
- - 1-@xkxkfuefukiduk-"k-e-guk-"k-fo-2060307 9020168170 fnukd 81800402017

vy ikp Onkjh
[kMir folr 1joB;kBkBh Hkjikb n.k o
feuhfiyj o#u Hifexr duD"ku n.k

Xkkégk-k nk[ky fnukd % 0900302017

fudky fnukd h 1800402017
ifr]
1% Bk fyuk Ihdkr dkG]
lykV u- 40] 41]v ;K ;kuxj]
LiRrh vikveV lekj r akjnkj

miuxj ukf*kd 422006
Iixk-d-049085326588
2% ukMy wvi/kdkjh

e-jk-fot forj.k diuh Ye;ki] h
“kgj eMy dk;ky ;] ukf’kd ot forj.k diun
3t dk;dkjh wifHk; rk §"ké2- >
e-jk-fot forj.k diuh Ye;ki]
foHkfx ; dk;ky ;] ukf*kdjkm
_
fu.k; 1=

k- fyuk Jhdkr dkG] ukfi*kd g fot forj.k diuhp %jxrh  xkgd
vkgr- R;kuh oht forj.k diuhdM  [kMhr fo]r ijoB;kBkBh Hkjikb n_k
o feuh fiyj o#u Hfexr dcy tMu feG.kckcr  egkjkVv JkT; fo]r
forj.k diulP;k vrxr Xxkgd rgdkj fuokj.k EferhdM r@kj nk[ky dyb-
1.k vrxr Xxkgd r@k fuokj.k Bferh dMu foghr dkyko/kir dk.krgh
MRrj iklr u =>kY;ku wkiy xKgk.k R;kuh vullph "v* e/; epkdM Iknj
dy- r epkdM Jekd 48 wlo; fn- 0900302017 Jk&th ukno. ;kr wvky-
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epkP;k fn- 1000302017 P;k cBdhr g idj.k Buko.khl 2. ;kpk fu.k;
%. ;kr wkyk xkigk.k vekph  Buko.kv epkP;k dk;ky ;kr fn- 3100302017
jkeh B- 11-30 oktrk fuf’pr dj.;kr wkyh- ;k Bc/kph Bpuk rdkjnkj
xkgd o forj.k diuPzk Bcfkr wvikdi;kuk fn- 1400302017 jk&nP sk
1=kUo; n.zkr wvikyh- skp i=klkcr r@kj wvkph ir ukMy wviZkdkjh] “kgj
eMG dk;ky;] uki’kd kuk nou r@kj wvekulkj elfugk; wvikkik; 15
fnolkr epkdM HBknj dj.;kckcr o R;kph 1r Xxkgdkyk ikgkpfo. ;kcker
Ifpr dj.;kr wvky-

Tuko.khl fo]r forj.k diunrQ iHkh ukMy wvi/kdkh - ,0- L 1-
Lokbjke] virfjDr dk; dkjh wviHk; rk Jn- foij] Bgk;d wiHk; rk Jh- Ogh- ih-
10k g rj Xxkgdkp orhu Jh- Mh- Mh- Hkkj g mifLFkr gkr-
xkgdkph ckth
1- xkgdkP;k 2%kjkBkBh fFk Q& %kjxrh feVj clfoyy gkr-R;kpk fotijoBk

fn- 1001202016 jk€h wvpkud [kMir =kyk krhy ,d Qt cn
>kY s kdkj.kku fotph ekvky Lik. ;kpk 11 pky “kdyk ukgh R;keG Xxkgdku
vikuykbu rdkj dwyh gkrh- 1.k R;kojrh dk.krkgh ifrlkn u feGkY;keG
fn- 1201202016 jkeh y[kh rdkj miuxj foHkxkr dwyh- BdkGh 10
oktrk rdkj uknfoyh vlrk ok;jeu nikjh 2-00 oktrk j;ou HNkxXry
dh vkiyh dcy [kjkc =kyh rh cnyu ?%.k o fu%u Xxy-

2- ;k o XxkVhurj xkgdku iUgk fnukd 1000102017 jkth ufou wkuykbu
rdkj uknfoyh- R;koGh Qkulnkj Bkixry dh [kkckojhy rkjP;k Hkkxkojrn
dkcu wvkY;keG fo]r ijoBk cn =kyyk gkrk- rk rCcy ,d efgU;kuh 4
30 fnolkum pky =kyk- fdjdkG dke wvlY;keG ckxl ik.kh 2kkyrk
vky ukgh - rIp %jkr ykbVp fno ykork wky ukgh-

XkgdkP sk ekx. sk ¥

1- fo]r ijoBk [kMhr =>kY;ku Xxkgdkl wkiFkd udBku Hgikbifrrkl 50

1ek.k 30 fnolkph n.k-

feuh fiyj o#u xkgdkp rip Bokp duD"ku n;ko-

[kkckojhy mAM;k y?%nkc rkjk Rojhr dk<k0;k-

ot fcy fjMixlg oGr nj;ko- 1= iVir fcy Vkdko-

Fkdhr fcy vly rj fuj;ekiek.k ukvhll njkoh fdok Qku d#u ri

dGoko-

forj.k diuhph ckth

forj.k diufP;k orhu ukMy wvi/kdkjh] ukf*kd “kgj eMy  ;kuh i=
fn- 3000302017 Onkj fnyyk wvgoky epki< Bknj dyk forj.k diuhP;k
ifrfuZkiuh ifriknu dy dif
1- xk-d- 049085326588 g oht duD"ku Bk fyuk Jhdkr dkG ;kP;k uko

viu R;k InHkrhy ,d Qtpk fotijoBk feGr ulyckcr rdk miuxj
d{k rdkj fuokj.k d{k ;Fk fn- 1201202016 jkth rdkj fuokj.k uknoghr
Vk<Gr-

SIENEARN
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2-

Inj rdighP;k wvukxku fn- 1201202016 jkth dkekoj gtj vlyY;k -
dyd.kh loj'B r=Ki o JIh- <kd ir=K% ;kuh fnyY;k tckckiek.k R;kp
fno™kh 12-00 ok&P;k Bekjkl r rdkj fuokj.k dj.;kdjirk xy wvirk
rFk xkgdkp %) cn viBY;kp rFk xVyk dyi vIiY;kp vk<Gy- rijh
xkgdkP;k ikyojhy Bfigl ok;j pd d#u cfkryh virk rFk dBykgh
fcM wvk<Gyk ukgh o ifrc/k Eg.ku Bfogl ok;jp NM ikyoj BRfLFkrir
dj.kr vky-

- Xkgdkl Hke.k/ouh d- 9823357099 oj ?%j cn wvIBY;kdkj.ku wvrxr

ok;fjx pd dj.;kr vileFk vIiY;kp Qku d#u dGfoy- R;k mij
xkgdku %kjh kY ;kurj Lortpk Blyk; pd d#u rdk vBY;kD  iUgk
rdkj uknfo.;kckcr [kykBk dyk Xxyk-

- Xkgdku  vtkr uen dY;kiek.k wvkuykbu rdkj d- 5202810 fn-

1101202016 o 5372380 fn- 22@0102017 jk€h uknfoY;kp wvk<Gu ;r-
rip fn- 0900102017 jkth n[ky Xxkgdku miuxj d{k ;Fk nk[ky
dyY;:;k rdkhP;k wvukxku 1R;d oGEI 2% cn wviY;ku ehVj oG
thou [k=h djrk wvkyh ukgh- 1jr XxkgdkP;k ikyojhy Bfigl ok;j pd
d#u cfkryh virk rFk dBykgh fc?kM wk<Gyk ukgh WBnj rdkjhp
iufoykdu 1.k ;Fhy dkyBVj ;Fu n[ky dj.;kr ;r o rFky
fjekdiek.k xkgdkl Qku d#u rdkj fuokj.k =kY;kph ukn wk<Gr-

-rnurj Xxkgdku wvrxr rdk fuokj.k Bferh ;F rdkj nk[ky dwyn

virk fn- 1000202017 jkth R;kph Buko.kh 2. ;kr wkynh- ijr Inj
Tuko.kihl xkgd Xxjgtj gkr o Xxkgdkl nj/ouho#u Bid dyk virk
,droh fu.k; ?%.;k0 gjdr ukgh vl Xxkgdku dGfoy-

- rdkj vtkr uen mijh y?%nkc okghuh Hidfexr dj.;kp dke ukf*kd

egkuxjikyhdk rlp egkforj.k ekQr VI;kVIz;ku pky wviu QM
miyC/krullk] dke 1.k gkr wkgr-

- ot fecy fjMixu Bkl 2. ;kdjhrk ekckby wiOnkj fjMix %ry tkr viu

dkgh wvijhgk; dkj.kkbro fjMix 2rk u wkY;kB  XkgdkP;k ekckbyoj
,1,e,1 tkrk o xkgd Lor% egkforj.k viOnkj fjMix tek d# “kdrk-
t.kd#u xkgdkl ;kX; oht fcy feG “kdy-

- 1o Xkgdkph oht fcy foghr oGr okvi dyh tkrkr 1jr T;k fBdk.kh

xkgdkp ?%j cn vlr rFk oht fcy XxgkG gk. ;kph wFkok m*khjk feG. ;kph
"D;rk ukdkjrk ;r ukgh- rjh ot fcy oGr feG.khkBh Xxkgdku
www.mahadiscom.in ;k ocBkbVoj jfELV*ku dY;k bey o ,01,e,1 0nkj
ot fcy feG “kdr- djhrk xkgdku Bnj Bfo/kpk ykHk ?;kok-

- ot fcy Fkdckdh v Y kD Xxkgdkl y[kh ukvhll fnY;kurj oht [kMhr

dj.;kph dk;okgh dj.;kr ;r- rHkfi xkgd EInj tkxoj jkgr ulY;kl
ojhy nkigh 1/nrhipk voyc dj.k v kD; gkr o oht [kMhr dj.;kph dV
dkjokb dj.k wfuok; gkr- R;keG Xxkgdku oht fcy enrhr Hgtu
1gdk; djko-
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10 xkgdkP;k rdkjhp MeErRcsop dek.k iIR;d oG n[ky ?ou foghr oGr
fuokj.k dj.;kr wvkyy Vig- ijr XkgdkP;k wuilfLFkrieG rlp
xkgdku 2&jh wkYkurj [k=h d#u iUgk rdkj u uknfoY;ku >kgdkP;k
eiVjp rhugh Q€ pky fLFkrir wvBY;kph [krjtek gko “kdyh ukgh-
Inj df.k egkforj.k diuh dBY;kgh wvkifkd udBlku Hgikb n.;kl
ck/khy  ukgh-

vIrxr rdkj fuokj.k d{kph dk;okgh

vrxr rdk fuokj.k dfk ukf*kd “kgj eMy dk;ky; ;Fk fn-

0500102017 jkeh idklr =kyY;k rdkjhph Buko.kh fn- 1000202017 jktn

Buko.kh %.;kr wvkyh- ek= fu.k; miyC/k ukgh-

epkp fu'dk %

1- forj.k diutP;k crhonukiek.k o vkuykbu r@kjP;k jdkM ullkj xkgdku
ohtijoBk [kMir wBY;kph wvikuykbu rdkj 2 5202810t fn-
1101202016 jkth uknoyh gkrh - rip miuxj d{k rdk fuokj.k d{k
;Fk fn- 1201202016 jkth rddkj fuokj.k uknoghr uknoyh  gkrh- Enj
rgkghP;k vukxku fn- 1201202016 jkth ojiB r=K o r=K g R;kp
fno™kh 12-00 ok&P;k Bekjkl r rdk fuokj.k dj.;kdjirk xy wvirk
rFk xkgdkp %j cn wvIBY;kp rFk xVyk dyi vIY;kp WVk<Gy-
xkgdkP;k wkyojhy Bfogl ok;j pd d#u cfkryh virk rFk dBykgh
fc?M wk<Gyk ukgh o cfrc/k Eg.ku Bfogl ok;jp NM ikyoj BfLFkrhr
dj.;kr wvky- Xxkgdkl Hke.k/ouh @- 9823357099 o] % cn
vIY;kdkj.ku vrxr ok;fjx pd dj.;kr viefk vIiY;kp Qku d#u
dGfoy- xkgdku %jh wvkY;kurj Blyk; pd d#u xjt vBY;kD iUgk
rgkj uknokoh vl Bkixry- ek= R;kurj HBekj efgukdj xkgdkdMu
dByikgh cfrikn forj.k diuhl feGkyk ukgh-

2- fn- 0900102017 jkeh Xxkgdku miuxj d{k ;Fk r@k nk[ky dwyh- ;&
rgkghP;k wvukxku cR;d oGE % cn viY;ku ehVj toG tkou [kk=h
djrk wvkyh ukgh- xkgdku wUgk vkuykbu r@k 13 5372380% 1Ugk fn-
2200102017 jkth uknoyh gkrh o rFky fjekdcek.k xkgdkl Qku d#u
ragkj fuokj.k =kY;kph ukn wkg- sk [kyk* Pk wukxku fnlr dh
forj.k diuhu R;kP;k cktu c¢R;d oGh rdkjhph n[ky ?ou dk;okgh
dyh vkg riIp ojhy oLrfLFkrieG oht ijoBk fn- 12012§2016 urj 30
fnol cn jkigyk] v Bk fufookn fu'dk fu?r ukgh-

3- xXkgdkuh epkyk fnyY;k fuonukr r ukdjh fufer ecb ;Fk jkgr viu
nku@pkj efgu;kuh nkuérhiu fno BkBkBh ukf*kdyk  BInj %jkr jkgrkr w1
uen dy wvkg- XYk 12 efgU;kP;k & ,fcy 16 r ekp 17% R;kP;k ohtt
fcykp voykdu dy wvirk % BIrr cn viY;ku oht okij BkrRR;ku
fU; vlu oht forj.k diunh dMu oht okijkph ifdeku wvkdkj ykout
fcy n.zkr ;r wvigr- tj XkgdkdMu xy 12 efgu ohtp okijyh tkr

i-d- 7902016417 Bk- fyuk Jndkr dkG
iB 4



uly o Inj %jkr xkgd okLr0;kBI ullrhy rj cFke n"kuh Xkgdkp
dighp udlku =kyy ukgh - R;keG Hikb ekx.k B ;fad ukgh-

egljkv  fo]lr fu;ked vkskx ¥ xkgd xKkigk.k  fuokj.k ep o
folr ykdiky 1 fofu;e 2006 e/ky fofu;e 6-9 ulkjk
The Forum may reject the Grievance at any stage if it appears to it that the Grievance is:
(@) frivolous, vexatious, malafide;
(b) without any sufficient cause;
(c) there is no prima facie loss or damage or inconvenience caused to the consumer;
Icc ep oht ijoBk 30 fnol cn jkigyk o xkgdkp udlku >ky  ;k
dkj .kk BkBh xkgdkph Hkjikbph ekx.kh veki; djhr wkg-
- Inj Xxkgdkl o brj Xxkgdkl [kckojhy m?%MTk rkjk dk<u feun
fiyjo#u Hfexr dcy }j oht ijoBk Jkok] vk ekx.kh xkgdku dwynh
vkg- egkjkv  fo]lr fu;ked vkskx b xkgd  xkigk.k fuokj .k
ep o fo]lr ykdiky 1 fofu;e 2006 e/ky fofu;e 2-1&60h ullkj
xkigk. ;kph  0;k[:k [kyhyiek.k dyh kgt
“Grievance” means any fault, imperfection, shortcoming or inadequacy in the quality, nature and
manner of performance which has been undertaken to be performed by a Distribution Licensee in
pursuance of a licence, contract, agreement or under the Electricity Supply Code or in relation to
standards of performance of Distribution Licensees as specified by the Commission and includes
inter alia (a) safety of distribution system having potential of endangering of life or property, and
(b) grievances in respect of non-compliance of any order of the Commission or any action to be
taken in pursuance thereof which are within the jurisdiction of the Forum or
Ombudsman, as the case may be.
ek= gh ckc oj uen Bxkigk.kb P;k 0;k[:;r clr ukgh- gh Borhy
dedjrk ullu ;=.k B/kkj.kpk (System Improvement) Hkkx wikg- forj.k
diuhu ;kcker ;kX; [kykBk dyykp vilu ;kBc/kh fu;ekulkj o fu/k
miy)rullkj ;kX; dkjokb forj.k diunu djkoh vk HBpuk ep nr
vkg-
- ohtfcy fjMixlg oGr Jko o 1= 1Vhr fcy Vkdko v ngh ekx.kh dynh
vkg- ek= Inj Xkgdkp % Brr cn jkgr vBY;ku R;kP;k ehVjP;k
JifMXt fu;fer feG.;kckcr wvMp.kh wvkgr- forj.k diuhyk ehvjP;k
jhfMXt€E fu;feri.k feG. ;kBkBh Xxkgdkup ;kX; 0;oLFk djkoh w"kh
Ipuk epku dwyh- Xxkgdkph 1= 1Vh ;kX; fBdk.ki ulY;ku o rh dkgh
oGk diMrkuh =kdyh tkr ullY;ku fcy 1= 1Vir Vkdyh tkr ukghr
v ik [kykBk forj.k diuhu dyk- gh 1= Vi fnly vk B ;kX;
fBdk.kh wykokoh ] wTkkgh HBpuk epku Xxkgd cfrfu/Zkhl  fnY;k- forj.k
diuhu xkgdkBkBh ,d ekckby wvi miyC/k d#u fny vilu eV jhMx
miyC/k >kywyh ukgh vik ,0B-,e-,0I- wvkY;koJ Lor%h ehvj jhiMxpk
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Qkvk sk wvi}k forj.k diuhyk xkgd Bknj d:- “kdrkr- rip ;¥
vioj fcy gh kg “kdrkr-

6- Fkdhr fcykikvh oht 1joBk [kMhr djko;kpk =kY;kB forj.k diuhrQ
ukvill fnyh tkrp- ek= fcy njegk oGoj Hkj.k gh xkgdkph Tokcnkjh
vkg- fcy ckir >ky ukgh Eg.ku Xxkgdkl fcy Hkj.;kph tokenkjh VkGrk
; .k ukgh- fecy feGky ulY;kl forj.k diuhll rh r@k d#u fcykph
nljh ¢cr feGokoh - egkjkV fo]r fu;ked wk;kx ifo]r i1joBk Bfgrk
vkf.k 1joBTkP;k brj wVh fofu;e] 2005 P;k fofu;e 15-5-3 ulbkjh

Provided further that the non-receipt of bill or loss of bill does not excuse the consumer
from discharging his obligation to make payment within the due date for payment of
electricity charges-

7- epku Bcf/kr mifoHkxh; wikdkjh skuh 1 wkBoM;kP;k wkr LFkGikgk.kn
d#u vMp.kp fujkdj.k djko v Bfpr dy-

xkgdkp ifronu ] fo]r forj.k diuhpk [kykBk o Bknj dj.;kr wvkywynh
dkxni= ;k Bo ckehpk fopkj d#u ojhy fud™P;k o fun’kkP;k ks
jkgu ep g XxKgk.k fudkyh dk<tr wkg-

sk fuoksk fo#/n  rakjnkj skuk  wvihy  djkozkp viY;kH]
egkjk'Vv folr fuzked wk;kx ixkgd xKkigk.k fuokj.k ep o fo]r
vkdikyt] fofu;e 2006 e/ky fu;e - 17-2 ullkj ek fo]lr ykdiky
skpdM ] i0nkjk & egkjkV ont  fusked wvk;kx] 606] "d’kok* cxyk] cknk
diEyDl 1ot ecbé 400051: ;Fk sk wvkn’kP;k fnukdkikBu 60 fnoBkP;k
vkr r vihy d# ‘kdrkr-

ljktu fI- dyd.kh % I Inhi n- njoM '} L B’k ok- ok?% 4
InL; InL;i&0Bfpo rFkk v/ ; {k
dk;-vfHk; rk

ir ekfigrilkBh o ;kX; R;k dk;okghBkBh wvxfkr 4

1- e[ ; viH; rkle-jk-fo-fo-d-le; k-tlifjeMG dk;ky ;] ukf’kdjkM 422101
idk; dkjh viHk; rk (iTkBud kp djhrks

2- e[ ; vft;rk e-jk-fo-fo-d-ie;kilifjeMG dk;ky ;Juki’kdjkM 422101
culid vi/kdkjh ;kp djhrk

3-  vi/{kd wvitk; rk] e-jk-fo-fo-d-le;kt “kgj eMy dk;ky;] uki*kd
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