Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Zone, Nagpur

Case No. CGRF(NZ)/32/2018

Applicant . Shri Imteyaz Ahamad Mohd. Bashir,
Plot No. 32, Khante Nagatr,
Nagpur.

Non—applicant : Nodal Officer,
The Superintending Engineer,
(D/F), NUC, MSEDCL, Nagpur

Applicant represented by : 1) Shri Imteyaz Ahamad Mohd. Bashir,
Non-applicant represented by: 1) Shri N. Vairagade, Ex.Engr. MSEDCL.
2) Shri Dahasahastra, SNDL, Nagpur.

Quorum Present : 1) Shri Vishnu S. Bute,
Chairman.

2) Shri N.V.Bansod,
Member

3) Mrs. V.N.Parihar,
Member Secretary.

ORDER PASSED ON 04.05.2018

Shri Imteyaz Ahmad Mohd. Basir, the applicant presented this
application feeling aggrieved by the order passed by the IGRC — SNDL
Nagpur in case no. 63/2018 on 26-02-2018.

The respondent  submitted parawise reply under no.
SNDL/Comm/CGRF/979 dated 23-04-2018. The case was fixed for personal

hearing on 26-4-2018. Both the parties were present. They were heard.
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The applicant repeated the same facts submitted before the IGRC.
According to the applicant meter installed at his residence was changed in
September 2017. However the bills he got thereafter were improper and
excessive. He requested for revision of those bills.

The respondent stated that after receipt of the complaint from the
applicant the meter was immediately changed. The disputed meter was
tested and it was found to be O.K.

We have perused the record. The respondent submitted the meter
testing report. As per report the meter is running properly.

However to get the accuracy of the meter confirmed once again the
parties were directed to get the meter tested. The respondent may take

proper action as per the testing report. The applicantion is partly allowed.

Sd/- Sd/- Sd/-
N.V. Bansod Mrs.V.N.Parihar Vishnu S. Bute,
MEMBER MEMBER SECRETARY Chairman
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