
Name of the Distribution Licensee : Maharashtra State Electricity Distribution Company Limited.

       Office Address  of  Consumer Grievance Redressal Forum

1 MSEDCL, Bhandup Zone, Vidhyut, 1st floor, Near

Asian Paint, L.B.S.Marg, Bhandup, Mumbai-

400078, STD Code- 022, Phone : 25661836 (P),

25663984 (O), Fax: 25663990, E-mail :

cebhandup@mahadiscom.in  

Consumer Grievance Redressal Forum, MSEDCL,

Bhandup Zone, Vidhyut, Ground floor, Near

Asian Paint, L.B.S.Marg, Bhandup, Mumbai-

400078, STD Code- 022, Phone : 25664314. E-

mail: cgrfbhandupz@mahadiscom.in

2 MSEDCL, Kolhapur Zone, Adm.Bldg., Tarabai

Park, Kolhapur-416003. STD Code-0231, Phone :

2653583 (P), 2650581 (O), Fax: 2658060, E-mail :

cekolhapur@mahadiscom.in 

Consumer Grievance Redressal Forum,MSEDCL,

Kolhapur Zone, Adm.Bldg., Tarabai Park,

Kolhapur-416003. STD Code-0231, Phone :

2666001 , 2666002, E-mail :

cgrfkolhapur@mahadiscom.in 

Sr.No Details of the Zone Details of Office of CGRF

3 MSEDCL, Nashik Zone, Vidyut Bhavan, Bytco

Point, Nashik Road, Nashik- 422101, STD Code-

0253, Phone: 2461767 (P), 2462491 (O), Fax:

2461581, E-mail: cenashik@mahadiscom.in

Consumer Grievance Redressal

Forum,MSEDCL,Nashik Zone, First Floor, 115 to

118, Kharbanda Park, Dwarka Circle, Nashik. STD

Code-0253, Phone : 6526484 , 2591031 , E-mail :

cgrfnsk@rediffmail.com

4 MSEDCL, Konkan Zone, Ratnagiri, New

Adm.Bldg., Nachane Road, Ratnagiri-415639, STD

Code-02352, Phone : 225853 (P), 222049 (O), Fax:

226504, E-mail: cekonkan@mahadiscom.in

Consumer Grievance Redressal Forum, Konkan

Zone,Ratnagiri, New Adm.Bldg.,Nachane Road,

Ratnagiri-415639,STD Code-02352, Phone :

222026, E-mail: cgrfratnagiri@mahadiscom.in

5 MSEDCL, Latur Zone, Old Power House, Sale

lane, Latur-413512.STD Code-02382, Phone :

253344 (P), 250843 (O),Fax: 251866, E-mail :

celatur@mahadiscom.in 

Consumer Grievance Redressal Forum, Latur

Zone, Old Power House, Sale lane, Latur-

413512.STD Code-02382, Phone : 250634, Fax:

251866, E-mail : eecgrflatur@gmail.com

6 MSEDCL, Aurangabad Zone, Vidhyut Bhawan,

Dr.Babasaheb Ambedkar Marg,Aurangabad-

431001, STD Code- 0240, Phone : 2331347(P),

2334065 (O), Fax: 2331056, E-mail :

ceaurangabad@mahadiscom.in

Consumer Grievance Redressal Forum,

Aurangabad Zone, Vidhyut Bhawan,

Dr.Babasaheb Ambedkar Marg,Aurangabad-

431001, STD Code- 0240, Phone : 2336172, Fax:

2336172, E-mail :     cgrfaz11@gmail.com

7 MSEDCL, Amravati Zone, Vidyut Bhawan, Shivaji

Nagar, Camp Area, Amravati. STD Code- 0721, E-

mail: ceamravati@mahadiscom.in

Consumer Grievance Redressal Forum, Amravati

Zone, Vidyut Bhawan, Shivaji Nagar, Camp Area,

Amravati. STD Code- 0721, E-mail :

eecgrfamtz@mahadiscom.in

8 MSEDCL, Pune Zone, Adm.Bldg., Power House,

Rasta Peth, Pune-411011, STD Code- 020, Phone :

26135740 (P), 26131389 (O), Fax: 26132052, E-

mail : cepuneurban@mahadiscom.in

Consumer Grievance Redressal Forum, 925,

Kasaba Peth, Administrative Building, 2nd floor,

Pune-411011, STD Code- 020, Phone : 24570520,

E-mail : cgrfpune@mahadiscom.in

Annexure B



Sr.No Details of the Zone Details of Office of CGRF

12 MSEDCL, Nanded Zone, "Vidyut Bhavan",

Annabhau Sathe Square, Nanded -413602, STD

Code-02462,Phone : 286801 (P), 286803 (O), Fax:

286804, E-mail : cenanded@mahadiscom.in

Consumer Grievance Redressal Forum, Nanded

Zone, "Vidyut Bhavan", Annabhau Sathe Square,

Nanded -413602, STD Code-02462,Phone :

284004, Fax: 286804, E-mail :

eecgrfnanded@gmail.com

9 MSEDCL, Nagpur Zone, Prakash Bhawan, Link

Road, Gaddi Gudam, Sadar, Nagpur-440001,STD

Code-0712, Phone: 2532142 (P), 2531561 (O),Fax:

2520148, E-mail:

cenagpururban@mahadiscom.in

Consumer Grievance Redressal Forum, Nagpur  

Zone, Prakash Bhawan, Link Road, Gaddi Gudam, 

Sadar, Nagpur-440001, STD Code-0712, Phone: 

2551298, 2551295, 2556318, E-mail: 

cgrfnuz@mahadiscom.in

10 MSEDCL, Kalyan Zone, Tejashree, Jahangir

Maidan, Karnik Road, Kalyan-421301, STD Code-

0251,Phone : 2305960 (P), 2328283 (O),

Fax:2329488,E-mail : cekalyan@mahadiscom.in

Consumer Grievance Redressal Forum, Kalyan

Zone, Behind Tejashree Bldg., Jahangir Maidan,

Karnik Road, Kalyan-421301, STD Code-0251,

Phone : 2328283, 2210707, E-mail :

cgrfkalyan@yahoo.co.in

15 MSEDCL,Gondia Zone, Old Power House, Ram

Nagar, Gondia-441601. STD Code- 07182, E-mail :

cegondia@mahadiscom.in

Consumer Grievance Redressal Forum, Gondia

Zone, 33 kV sub-station, Suryatola, Gondia, STD

Code- 07182, E-mail :

cgrfgondia@mahadiscom.in

16 MSEDCL,Chandrapur Zone, Bapupeth,

Chandrapur-442403. STD Code- 07172, E-mail :

cechandrapur@mahadiscom.in

Consumer Grievance Redressal Forum,

Chandrapur Zone, Ground Floor, Vidyut Bhavan,

Babupeth, Ballarshaha Road, Chandrapur. STD

Code- 07172, Phone : 2022198, E-mail:

cgrfchandrapur@mahadiscom.in

13 MSEDCL, Baramati Zone, "URJA BHAVAN",

Bhigwan Road, Baramati-413102, STD Code-

02112,Phone : 244771 (P), 244772 (O),

Fax:244773, E-mail : cebaramati@mahadiscom.in

Consumer Grievance Redressal Forum, Baramati

Zone, "URJA BHAVAN", Bhigwan Road, Baramati-

413102, STD Code-02112, Phone : 2334065

Fax:244772, E-mail : cgrfbaramati1@gmail.com

14 MSEDCL, Akola Zone, Vidyut Bhawan, Ratanlal

Plot, Akola-444005, STD Code- 0724, E-mail :

ceakola@mahadiscom.in

Consumer Grievance Redressal Forum, Akola

Zone, Vidyut Bhawan, Ratanlal Plot, Ground

Floor, Durga Chowk, Akola-444005, STD Code-

0724, Phone : 2434475, 2434477, E-mail :

cgrfakola@mahadiscom.in

11 MSEDCL, Jalgaon Zone, Vidyut Bhavan, Old MIDC

, Ajintha Road, Jalgaon-425003, STD Code-

0257,Phone : 2272917 (P), 2272990 (O),

Fax:2212272,E-mail : cejalgaon@mahadiscom.in

Consumer Grievance Redressal Forum, Jalgaon

Zone, Vidyut Bhavan, Old MIDC , Ajintha Road,

Jalgaon-425003, STD Code-0257, Phone :

2272990 Fax:2212272, E-mail :

cgrfjalgaonzone@gmail.com


