Before Maharashtra State Electricity Distribution Co. Limited Consumer Grievances Redressal Forum, Pune Zone,   925, Kasabapeth Building, IInd flr. Pune-11

Case No. 65/2011

Date: 29/04/2011

In the matter of   D.S.K.

 
          - Complainant

Developers Pvt.Ltd.


                V/S

M.S.E.D.C.L.  Parvati Division
                    - Opponent 

Quorum 

Chair Person           

Mr. A.V.Bhalerao

                 
Member/Secretary

         Mr. L.G.Sagajkar


                   Member                                   Mr. Suryakant Pathak

1) The facts giving rise to the grievance made by DSK (complainant for short) in brief are that complainant is getting supply of electricity from Maharashtra State Electricity Distribution Co.Ltd. (Opponent for short) there is no dispute about the billing up to Oct-09. The billing for the period Oct-09 to Sept-10 was done on the assumed basis without reading the meter. In the month of Sept-2010 the bill was raised for the accumulated units 423261. While calculating the amount for electricity charges the benefits of the units charged during the period Oct-09 to Sept-2010 Rs. 963243 was given and the amount claimed was Rs.26,64,910.66. When complainant disputed the amount of bill the opponent verified the record and found that the current reading of the meter in the month of Oct-09 was 186355 and the previous reading in the month of Oct-2010 was 398007 and therefore the total No. of units consumed during the period Oct.09 to Sept-2010 was 211652. The excess amount claimed was Rs.18,11,622. The opponent gave credit of Rs.11,83,955.81 in the month of Sept-10 itself. The complainant was not satisfied with the relief given by the opponent hence it made a grievance to Internal Grievance Redressal Cell (IGRC) the IGRC agreed to correct the bill. After the decision of IGRC the opponent gave further credit of Rs.6,27,666.80 in the month of March-2011 . The complainant has challenged the same amount by making the complaint to this forum.

2) The opponent filed its written statement contending that initially the bill raised for the units 4,23,261 was wrong but subsequently by giving a credit of the amount Rs.963243.03 and the amount of Rs.18,61,622.61 and carrying forward the arrears the amount of Rs.9,33,050/- is correctly claimed by bill dt.08/04/2011.

3) On the date of the hearing the complainant’s representative Shri.Desai remained present and disputed the amount claimed in the bill dt. 08/04/2011 which is includes the amount of the accumulated units during the period from Oct-09 to Sept-2010

4) On behalf of the opponent Shri.Kolpe, Dy.Ex.Engr. remained present and submitted that initially the units consumed during the period Oct-09 to Sept-2010 were wrongly taken as 423261 however, on the basis of meter reading the total units consumed were corrected and the electricity charges were rightly claimed  after giving due credit. 

5) On rival contentions raised, pleadings made and the documents produced by the parties following point arises for consideration.

Is the amount claimed for the accumulated units 2,11,652 during the period Oct.09 to Sept-2010 correct?


The above point is answered in the affirmative as per final order for the reasons given below.




          REASONS

6) On the date of the hearing the opponent was asked to explain as to how the actual units consumed during the period Oct-09 to Sept-2010 were taken as 2,11,652. The opponent produced the register containing the entries of the removal and installation of the meters with final and initial readings of the respective meters, meter Nos. and dates. The opponent has also produced the complainant’s CPL. 

7) It is not in dispute that meter No. 6607392 was replaced with meter No. 18689 on 29/10/2008 and meter No. 1618689 was replaced with meter No. 5283270 on 04/12/2008. It is also not in a dispute that since 04/12/2008 the meter No. 5283270 has been at the complainant’s premises till to day and it is accurately recording the units consumed. From the readings of the said meter it is established that the total units consumed during the period Oct-09 to Sept-2010 is 2,11,652. The opponent corrected the mistake of calculating the amount of bill of the unit consumed during the period Oct-09 to Sept-2010 by giving the credit of the amounts for the units already charged and the excess unit charged. The total credit given for the units already charged in the bill 07/09/2010 is Rs.9,63,243.03 in the same bill dt. 07/09/2010 again the credit of Rs.11,83,955.81 was given. In the month of April-2011 again credit of Rs.6,35,476.37 was given. Carrying forward the amount alongwith the current bill and deducting the amounts paid from time to time by the complainant, the opponent has claimed Rs.9,33,050/- in the bill dt.08/04/2011.The bill of the accumulated units was wrongly claimed in the month of Oct-2009, hence the complainant had a right to withhold its payment till the bill amount was corrected. In the bill dt. 08/04/2011 the amount of interest Rs.79,469.88 is included. This is not a case in which opponent had claimed the correct amount of the electricity charges and the complainant made a default in making payment of it, in  fact the complainant was not at fault. The opponent calculated the accumulated units 423261 in the month of Sept-2010 without any basic and rhyme. The opponent has no explanation as to how such units were showed as consumed. For the fault of the opponent the complainant can not be burdened .Charging interest Rs. 79,469.88 for non payments of the amount which was not actually due  is unjustifiable hence the order.







ORDER




The complainant is directed to pay the amount Rs.853580.12 (Rs.Eight lakhs Fifty Three Thousand Five hundred Eighty Ps. Twelve only) ( Rs. 933050 – 79469.88 = 853580.12) as the net payable amount towards the bill dt. 08/04/2011 on or before 15/05/2011 .




If the above said amount is not paid as directed above the complainant will have to pay interest & DPC on it as per tariff from the date 15/05/2011 onwards.

Sign: 

Mr.L.G.Sagajkar           Mr.Suryakant Pathak               Mr. A.V. Bhalerao

Member/Secretary

Member

   
    Chair Person 
Date: 29/04/2011

Before Maharashtra State Electricity Distribution Co. Limited Consumer Grievances Redressal Forum, Pune Zone,   925, Kasabapeth Building, IInd flr. Pune-11









Case No. 65/2011

Date: 16/05/2011

In the matter of   D.S.K.

 
          - Complainant

Developers Pvt.Ltd.


                V/S

M.S.E.D.C.L.  Parvati Division
                    - Opponent 

Quorum 

Chair Person           

Mr. A.V.Bhalerao

                 
Member/Secretary

         Mr. L.G.Sagajkar


                   Member                                  Mr. Suryakant Pathak       

Taking in to consideration the facts of the case instead of granting installments, the complainant was granted time to deposit the amount of the bill on or before 15/05/2011. At the time of argument the complainant’s representative was asked whether he was ready to pay interest if the payment of the bill in installments was allowed as per Reg. 15.7.1 but complainant’s representative refused to pay the interest as provided in Reg. 15.7.1 hence installments were not granted. The complainant is simply playing tactics to delay the payment. Further once the order is passed by this forum there is no provision to review it hence the order.

                                            ORDER
The application is rejected. 
Mr.L.G.Sagajkar           Mr.Suryakant Pathak               Mr. A.V. Bhalerao

Member/Secretary

Member

   
    Chair Person 

Date: 16/05/2011
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