Before Maharashtra State Electricity Distribution Co. Limited Consumer Grievances Redressal Forum, Pune Zone,   925, Kasabapeth Building, IInd flr. Pune-11
Case No. 63/2011
Date: 11/04/2011
In the matter of  



          - Complainant

Mr.Narendra Pitale, Manager
Evincere Software Solution Pvt.Ltd.

 V/S

M.S.E.D.C.L. Bhosari Division
                    - Opponent 

Quorum 

Chair Person           

         Mr. A.V.Bhalerao

                 
Member/Secretary

         Mr. L.G.Sagajkar


                     Member                                      Mr. Suryakant Pathak
1- Parties to this complaint hereinafter shall be referred to Evincere Software Solution Pvt.Ltd. represented by its manager Mr.Narendra Pitale as complainant and Maharashtra State Electricity Distribution Co.Ltd. as opponent.

2- The facts in brief giving rise to the complaint are that the complainant is a consumer getting supply of electricity to its business. In the month of Feb-2009 meter No. 128456 was replaced with new meter No. 744323. Upto Nov-2009 the bills were raised showing the credit amount. In the month of Nov. 2009 in a drive taken, the meters were actually read. On reading the complainant’s meter in the month of Nov-2009 it was found that actual reading was 1895 instead of 425 shown in the bill of the previous month. To correct the mistake the bill was raised in the month of Dec-2009 for the amount of Rs.8,053.87. A notice of disconnection dt.01/02/2010 was given to the complainant the complainant did not pay the arrears and therefore its supply was cut of permanently since March-2010. The complainant filed this complaint and disputed the bill raised in the month of Dec-2009 as it was for exceptionally for high number of units. The complainant claimed reconnection of supply and compensation Rs. 5,000/- for illegal disconnection. 
3- The opponent filed its say and contended that the bill raised in the month of Dec-2009 was for accumulated units and not for the consumption of one month. It further contended that the said bill was raised giving lock credit and spreading it over 9 months. The opponent averred that before disconnecting the supply of electricity the legal notice as required under Elect.Act-2003 was served on the complainant.

4- On the date of the hearing on behalf of the complainant its representative Shri.Desai appeared and submitted a withdrawal note stating that bill raised for the amount of Rs.10,400/- is acceptable to him and if the amount of deposit Rs.10,900/- is adjusted against the current bill then he withdraws the case.

5- On behalf of the opponent its Dy. Ex. Engineer Shri. Garud gave consent to adjust the amount of security deposit against the current bill. The said withdrawal note with endorsement on it made by Shri. S. G. Garud is duly recorded. In view of the withdrawal note given by the complainant’s representative and the consent given to it on behalf of the opponent the forum passes following order.




ORDER

     
The opponent is directed to appropriate the amount of security deposit Rs.10,900/- towards the amount of arrears Rs.10,014/- claimed in the bill March-2011 and refund the excess amount to the complainant 


The complaint/grievance is hereby disposed of as withdrawn by the complainant. 
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       Member/Secretary

Member

   
    Chair Person 


      Date: 11/04/2011 
2  of 3

