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Case No. 59/2011
Date: 15/03/2011
In the matter of  



            - Complainant

M/s.Forge-O-Matic Pvt.Ltd.

                V/S

M.S.E.D.C.L.  Pune Rural Circle Pune
            - Opponent 
Quorum 
Chair Person           

Mr. A.V.Bhalerao

                 
Member/Secretary

         Mr. L.G.Sagajkar


                   Member                                   Mr. Suryakant Pathak
1) M/s.Forge-O-Matic Pvt.Ltd.(complainant for short) is a H.T. Consumer getting supply of electricity from Maharashtra State Electricity Distribution Company Limited (Opponent for short) the complainant was regularly making payment of the electricity bill however, it received a bill dt. 10/12/2009 in which 1,68,307 units were charged shown as adjustment. It again received a bill dt.07/01/2010 in which extra units 3994 were charged as adjustment. The complainant approached Internal Grievance Redressal Cell (IGRC) contending that the extra units charged in bill dt.10/12/2009 and 07/01/2010 were wrongly charged and claimed. The IGRC rejected  the complainant’s prayer on the ground that the clause as regards effective meter in the regulation was not applicable as in the complainant’s case R phase line CT was faulty since 14/03/2010 and not the meter hence the claim made by the opponent from 14/03/2010 to 05/11/2010 was correct.

2) The complainant has made a grievance to this forum contending that the  its meter was faulty and therefore the opponent has a right to adjust the bill only of 3 months next preceding the date on which the meter was  found defective i.e. 05/11/2009

3) The opponent filed its say contending that the opponent has not challenged the accuracy of complainant’s meter the allegation made by the opponent is that CTs. of the meter were defective and therefore extra units 168307  were correctly claimed and the decision given by IGRC was right and it should be upheld.

4) On behalf of the complainant its representative Mr.Hullalkar appeared and submitted that CTs are part of the meter and if it was found defective then the case is covered by Reg.15.4 of Maharashtra Electricity Regulatory Commission (Electricity Supply code and other conditions of supply) Regulations-2005 (MERC ESC Reg 2005) and therefore the opponent can not adjust the bill for period more than 3 months preceding the date 15/11/2009 on which dispute arose. On behalf of the opponent Mr.Patole, Ex.Engr. (Adm) appeared and submitted that complainant’s meter No. MSE-00173 its “R” phase CT was faulty from 14/03/2009 the said meter was replaced and another meter Sr.No. 07410304 was installed but on testing it was found that its internal CT for “B” phase was faulty and therefore it was also replaced with another meter No. 07410390 it was submitted by him that as the exact dt. from which the meter No. MSE 00173 was found defective was ascertained the claim has been made as per test report from that date and therefore the claims made for extra units in both bills are correct. The complainant produced the test report of both meters. 
5) On rival contentions raised following point arises for consideration.
Point- Is the case covered by Reg.15.4 of MERC ESC Reg.2005

The above point is answered as per final order for the reasons given below.





REASONS
6) The opponent has produced a report given by Ex.Engr. Testing Division Pune in which it is mentioned that when meter No. MSE  00173 was tested it was found that the R phase  CT was faulty since 14/03/2009 from 15.47 Hrs. The event of load in balance was not then restored. The cumulative reading of KWH and KVAH energy were 228679 and 245034. As the metering was of 3ph-3w type, the contribution of “R” & “B” phase CTs is 50% each for Unity power factor. Accordingly, assessment for the period 14.03.09 to 05.11.09 should be carried out for as per 3 phase-3w metering procedure.


  So far as meter No. 07480304 it is observed in the report that after installation of “Y” phase CT and 3ph-4w meter, the supply was restored and it was observed that, the internal CT of meter for “B” phase was faulty and was showing zero current. Hence on 06/11/09 the meter was again replaced.

Hence, for one day’s period (05.11.09 to 06.11.09) the assessment should be carried out for two CTs of “R” & “B” phases. The energy consumed for above one days’s period is

KWH-78              KVAH-62                 KVAH-100            KVAMD-19.973

From the contents of the report referred to above it is clear that CTs of meter No. MSE 00173 were found defective on 05/11/09 and CTs of meter No. 07410304 were found defective for the period 05/11/09 to 06/11/09 . The definition of the meter given in Reg. 2 (q) of MERC ESC Reg. 2005  is


 “ Meter” means a set of integrating instruments used to measure, and/or record and store the amount of electrical energy contained in the supply, in a given time, which include whole current meter and metering equipment, such as current transformer, capacitor voltage transformer or potential or voltage transformer with  necessary wiring and accessories and also includes pre-payment meters; 
7) From the above definition it is seen that CT is a part included in the meter and therefore if CTs are found defective then this is a case of defective meter. The opponent in view of Reg. 15.4 of MERC ESC Reg 2005 is entitled to adjust the bill only for 3 months prayer to the month in which dispute has arise. In this case meter No. MSE 00173 was found defective on 05/11/09 and therefore the opponent has right to adjust the bill only of 3 months period preceding 05/11/2009 the meter No. 07410304 was found defective only for one day i.e. from 05/11/09 to 06/11/09 and therefore the complainant can adjust the units of that single day treating the meter as defective.
    

                           
ORDER
1- The demand made for the consumption of the units 168807 and the units 3994 as adjustment in the bills dt 10/12/09 and 07/01/2010 respectively are hereby quashed.

2- The opponent is directed to adjust the amount of complainant’s bill for a period three months prior to the date 05/11/09 in accordance with the result of the test taken of the meter No. MSE 00173 subject to the furnishing of the test report of that meter alongwith the assessed bill in place of the units 168807 shown as adjustment in the bill dated 10/12/2009.
3- The opponent is also directed to adjust the amount of the complainant’s bill for a period 05/11/09 to 06/11/09 in accordance with the result of the test taken of the meter No. 07410804 subject to the furnishing of the test report of that meter alongwith the assessed bill in place of the units 3994 in the bill dt.07/01/2010. 
4- The opponent to report the compliance of this order on or before 15/04/2011.
Sign: 

Mr.L.G.Sagajkar           Mr.Suryakant Pathak               Mr. A.V. Bhalerao
Member/Secretary

Member

   
    Chair Person 


Date: 16/03/2011 
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