Maharashtra State Electricity Distribution Co.

Ltd

/ \ Office of Consumer Grievance Redressal Forum,
Pz

MAHAV|TA RAN 925, Kasaba Peth, Admin Building, 2 nd Floor,

Maharashtra State Electricity Distribution Co. Lid. Pune — 411 011
Ph. (020) 24570520, Fax. — 24570515
Email — cgrfpune@mahadiscom.in

Ref: EE/CGRF/PZ/Case No.45 of 2016 Dt. 30.12.2016

Order below application dtd.28.12.16 filed by M/s. Indus Towers
Limited, Vimannagar, Pune-14.

Perused the application and the documents. Consumer is seeking interim
relief against the Licensee to restore the supply of 13 nos. of various consumers,
which was already disconnected under St. Marry Sub-division & it is also mentioned
that the prior notice was not served as per section 56 (1) of Electricity Act 2003 before
disconnection.

As per Regulation No.6.2 of MERC (CGRF & E.O.) Regulations, 2006 the
consumer with a grievance may intimate the IGRC of such grievance in the form and
manner and within the time frame as stipulated by the Distribution Licensee in its
Rules & procedures for Redressal of the grievance.

Therefore the consumer should firstly submit his grievance for redressal
to the IGR Cell vide Regulation No.6.2 as mentioned above.

It is also seen that, consumer has not produced any documentary evidence
regarding disconnection without notice made on 27.12.2016 by MSEDCL, bill details
etc. nor produced any record as to whether the said consumer has paid any amount
of arrears of energy bills. The consumer has not made out prima facie case.

Hence, application stands rejected with cost.
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B.S.Savant S.S.Pathak S.N.Shelke
Member/Secretary Member Chairperson
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