
 
 
 
 
 

CONSUMER GRIEVANCE REDRESSAL FORUM 
M.S.E.D.C.L., PUNE ZONE, PUNE 

 

Case No.32/2014 
 

                        Date of Grievance :  09.10.2014 
       Date of Order         :  23.12.2014 
 

In the matter of                                                           
                         Complainant 

Shri. Prafulla Ramchandra Karve ,  (Herein after referred to as Consumer) 
Plot No.11, Swaroop Colony, 
Anandnagar, Hingne Kh., 
Singhagad Road,  
Pune- 411051. 
      

Versus 
 
Executive Engineer, 
M.S.E.D.C.L.,                          Respondent 

Parvati Division,                            (Herein after referred to as Licensee) 
Pune. 
 

Quorum  
 

Chair person    Mr. S.N.Shelke 
Member Secretary   Mr. Y. M.Kamble 

 Appearance 
  For Consumer   Shri.Prafulla Ramchandra Karve 
       Shri.Ravindra D.Shivrekar  
                                                                                    (Cons.Representative) 
  For Respondent   Shri. U.B.Chamle , Executive  
       Engineer, Parvati Dn. 
       Shri.C.H.Kolape, Addl.Ex.Engr. 

 
 

1) The Consumer has filed present Grievance application under regulation no. 6.4 
of the MERC (CGRF & E.O.) Regulations 2006. Hereinafter referred to as the 

Regulations.  

 

2) Being aggrieved and dissatisfied by the order dated 25.7.2014 passed by IGRC 
Rastapeth Urban Circle, Pune thereby denying to restore electricity supply, the 



consumer above name files this grievance applications on the following amongst 

other grounds. 

3) The papers containing the above grievance were sent by the Forum to the 
Executive Engineer, M.S.E.D.C.L., Parvati Division, Pune vide letter no. 

EE/CGRF/PZ/Notice/32 of 2014/198 dtd.9.10.2014. Accordingly the 

Distribution Licensee MSEDCL filed its reply on 29.10.2014.  

 

4) Today the said matter was fixed for final hearing.  Representative namely 
Shri.Ravindra D.Shivarekar was present on behalf of consumer.  Similarly      

Shri. U.B.Chamle, Executive Engineer, Parvati Dn. Shri.C.H.Kolape, 

Addl.Ex.Engr. were present on behalf of licensee.  The consumer submitted 

application for withdrawal of grievance.  The licensee has no objection for 

withdrawal.  Therefore in view of said fact matter needs to be disposed off for 

want of prosecution. 

 

5) The said grievance could not be disposed of within stipulated time since the 
Chairperson of this forum was retired on 28.7.2014 & present Chairperson joined 

on 8/12/2014.  

 

Hence the order – 

 

ORDER   

 

Grievance stands disposed off as withdrawn by the consumer. 

No order as to cost. 

 

Delivered on :- 23/12/14       

 

 

 

    Y.M.Kamble          S.N.Shelke  

Member/Secretary        Chairperson 

 CGRF:PZ:PUNE       CGRF:PZ:PUNE 

 

Note :-  The consumer if not satisfied may filed representation against this  

              order before the Hon.’ble Ombudsman within  60 days from the date  

              of this order at the following address. 

Office of the Ombudsman, 

Maharashtra Electricity Regulatory Commission, 

606/608, Keshav Bldg.,  

Bandra Kurla Complex,  

Bandra(E), Mumbai-51. 



 


