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xxzzkkggdd  xxkkÚÚggkk..kkss  ffuuookkjj..kk  eeaapp  
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½  
ifjeaMy] ukf’kd 

nqj/ouh Ø-% 0253&6526484    xzkgd xkÚgk.ks fuokj.k eap 
QWDl      0253&2591031    ;kaps dk;kZy;] [kjcank ikdZ 
        ifgyk etyk] 115 rs 117] 
        }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@uk-’k-ea-@’k-fo-2@416@54&13@    fnukad & 

¼ jft”Vj iksp Onkjs ½ 

Xkk&gk.ks nk[ky fnukad % 10@03@2014 
fudky fnukad    % 18@07@2014 

izfr] 
1½ Jh-jkenkl ckcqjko vaMs 
  ekrd̀kSlY;k vikVZesaV] rGetyk 
  ikVhy xYyh] f’kjh”kdqekj pkSd] 
  tqus ukf’kd ] ukf’kd     
  ¼xzk-Øz-049157020861½              

 

 
 
rØkjnkj 

2½ uksMy vf/kdkjh    
  e-jk-fot forj.k daiuh ¼e;kZ-½]   
  ‘kgj eaMy dk;kZy;] f’kaxkMk ryko 
  ukf’kd  
3½ dk;Zdkjh vfHk;ark ¼’k&2-½ 
  e-jk-fot forj.k daiuh ¼e;kZ-½] 
  foHkkfx; dk;kZy;] ukf’kd 

 
 
 
 
 
 
 
 

 
 
oht forj.k 
ijokuk/kkjd 

 
fu.kZ;i= 

Jh- jkenkl ckcqjko vaMs gs fot forj.k daiuhps d”̀kh xzkgd  vkgsr- 
R;kauk e-jk-oht forj.k daiuhus oht okij.;kr vkyh ukgh rjh chy ns.;kr 
vkys Eg.kqu rdzkj vtZ lknj dsyk- rlsp ;k fo”k;h egkjk”Vª jkT; fo|qr                                                     
forj.k daiuhP;k varxZr xzkgd rØkj fuokj.k lferhdMs rØkj nk[ky 
dsyh- i.k varxZr xzkgd rØkj fuokj.k lferhP;k fu.kZ;kus  lek/kku u 
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>kY;kus vkiys xkÚgk.ks R;kauh vuqlwph ^v* e/;s eapkdMs lknj dsys-rss 
eapkdMs Øekad 48 vUo;s fn- 10@03@2014 jksth uksano.;kr vkys- 

Ekk= eapkP;k v/;{kkaps o lnL;kps in fjDr vlY;kus gs izdj.k 
lquko.khl ?ksrk vkys ukgh- uohu v/;{kkaph  fu;qDrh >kY;kuarj  o R;kauh 
inHkkj /kkj.k dsY;koj eapkph ifgyh  cSBd yxsp fn- 09@06@2014 jksth 
?ks.;kr vkyh- ;k ijhfLFkrheqGs ;k izdj.kkr egkjk”Vª fo|qr fu;ked vk;ksx 
¼xzkgd xkÚgk.ks fuokj.k eap  o fo|qr yksdiky½] fofu;e 2006 e/khy 
fu;e Ø- 6-18 P;k vuq”kaxkus ;k xkÚgk.;klaca/kh fu.kZ; izkIr fnukadkiklwu 
nksu efgU;kaP;k vkr eap nsow ‘kdysyk ukgh] gh ckc ;sFks ueqn dj.;kr ;sr 
vkgs- eapkP;k lnL;kps in v|kigh fjDr vkgs- 

eapkP;k fn- 09@06@2014 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk 
fu.kZ; ?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 
24@06@2014 jksth nqikjh 2-30 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph 
lqpuk rØkjnkj xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 
10@06@2014 jksthP;k i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph 
izr uksMy vf/kdkjh] ‘kgj eaMG dk;kZy;] ukf’kd ;kauk nsowu rØkj  
vtkZuqlkj eqÌsfugk; vfHkizk; 15 fnolkr eapkdMs lknj dj.;kckcr o 
R;kph izr xzkgdkyk iksgkspfo.;kckcr lwfpr dj.;kr vkys-;k i=kph  izr 
dk;Zdkjh  vfHk;ark]’kgj 2 ukf’kd ;kaukgh ns.;kr vkyh-  

lquko.khl fo|qr forj.k daiuhrQsZ lgk;d ys[kkiky lkS- ;q- ds- Hkkejs 
o fuEuLrj fyihd Jh- ih- ,l- MksGl gs rj xzkgd Lor% mifLFkr gksrs-  
xzkgdkph cktw%  
1- xzkgdkps  ‘ksrhiaikps oht dusD’ku  fn- 22@04@2000 jksth >kys o fn- 

23@01@2004 i;Zar iq.kZ iSls Hkjysys vkgsr-   
2- rsOgkiklqu foghjhyk ik.kh ulY;kus dks.krsgh ihd ?ksrys ukgh- vkti;Zar 

fotspk okij dsysyk ukgh o oht ns;d lq/nk feGkysys ukgh- rjhlq/nk #- 
26]820@& ps ohtns;d ns.;kr vkys rs ohtspk okij dsyk ulY;kus 
xkgdkl ekU; ukgh- 

xzkgdkP;k ekx.;k %  
oht forj.k daiuhus fnysys laiw.kZ fcy ekQ djkos-  
 
forj.k daiuhph cktw% 

forj.k daiuhP;k orhus uksMy vf/kdkjh ukf’kd ‘kgj eaMy ;kauk 
dk;Zdkjh vfHk;ark ‘k&2 ;kauh fn- 21@06@2014 jksth fnysyk vgoky] uksMy 
vf/kdkjh ;kauh fn-23@06@2014 jksth eapkyk fnysyk vgoky lh-ih-,y- o 
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brj i=O;ogkj eapkiq<s lknj dsyk- vkiyh cktw ekaMrkauk forj.k daiuhP;k 
izfrfu/khauh izfriknu dsys dh% 

 
1- vkMxkao d{k ;sFkhy xzkgd Jh- jkenkl vaMs xzk- daz- 0491157020861 

;k xzkgdkpk fotiqjoBk FkdckdheqGs rkRiqjrk [kaMhr dj.;kr vkyk-  
lu 2004 rs  2013 i;Zar laca/khr xzkgdkus ,dgh fcy Hkjys ukgh 
fdaok dqBY;kgh izdkjph fcy u feGkY;kph rdzkj dsyh ukgh- lnj 
xzkgdkl ,p- ih- VWfjQ izek.ks fcy tkr gksrs- njE;kuP;k 2004 rs 
2013 i;Zar xzkgdkus dqBY;kgh izdkjpk i=O;ogkj rdzkj fdaok fcy dk 
;sr ukgh Eg.kqu fopkj.kk dsyh ukgh- ijarq mifoHkkxkus osGksosGh d{k 
dk;kZy;kekQZr fcys okVi dsysyh vkgsr- tsOgk Fkdckdh #- 39000@& 
>kyh rsOgk xzkgdkus mifoHkkfx; dk;kZy;kr fn- 27@11@2013 jksth 
fot fcykckcr rdzkj vtZ dsyk- R;kaP;k vtkZP;k vk/kkjs laca/khr 
vkMxkao d{k vf/kdkjh ;kauk ;kckcr ih- Mh- u dsY;kckcrpk [kqyklk 
o LikWV OgsjhfQds’ku fjiksVZ ekfxryk R;k ,l-Ogh- e/;s R;kauh lnj 
xzkgd lu 2007 iklqu Vh-Mh- vkgs o xzkgdkpk okij ukgh- ,l-Ogh- 
fjiksVZ ;k dk;kZy;kr fn- 30@11@2013  jksth izkIr >kyk- 

 
2- ;kuarj xzkgdkps ch&80 d#u ,l- Ogh- uqlkj ekpZ&11 rs lIVsacj 13 

i;Zar 33 efgU;kps ehuhee pktsZl vkf.k uks ;qt ps fQDl pktsZl 
ykoqu fcy nq#Lr d#u fnys o dszMhV ch&80 R;kauk fMlascj 13 P;k 
fcykr otk d#u #- 26820@& ps ns;d Hkj.;kl fnys- lnj fcygh 
R;kauk ekU; ulY;kus ijr varxZr xzkgd eap ;sFks R;kauh rdzkj dsyh-  
rsFks >kysY;k ppsZuqlkj iqUgk xzkgdkl lu 2004 i;Zar okijysY;k 
;qfuVP;k Fkdckdhoj O;kt ykoqu #i;s 12120@& ps fcy fnys o #- 
17800@& dszMhV ch&80 Hkjyh rjh ns[khy xzkgdkus v|ki;Zar #i;s 
12120@& ps ns;d Hkjysys ukgh-  rjh 2004 i;ZarP;k okijysY;k fotsps 
Fkdhr fcy #- 12120@& ps ns;d Hkj.ks vko’;d vkgs-   
 

varxZr rdzkj fuokj.k d{kkph dk;Zokgh% 
1- varxZr rØkj fuokj.k d{k ukf'kd ‘kgj  eaMy dk;kZy; ;sFks fnukad 

30@12@2013 yk izkIr >kysY;k rØkjhoj fnukad 31@01@2014 jksth 
lquko.kh ?ks.;kr vkyh o i= fn- 24@02@2014 }kjs fu.kZ; ns.;kr vkyk- 
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2- varxZr rdzkj fuokj.k d{kkpk vgoky % 
 forj.k daiuhrQsZ vls ueqn dj.;kr vkys dh xzkgdkus ‘ksoVps oht 

ns;d fn- 23@01@2004 jksth vnk dsysys vkgs- R;kuarj rdzkjnkj xzkgd 
;kauh vktrkxk;r ,dgh oht ns;d Hkjysys ukgh- ojhy dkGkr loZ 
oht ns;ds gh mifoHkkxkdMqu d{k dk;kZy;kdMs ikBfo.;kr vkyh-  

 LFkGikgk.kh vgokykuqlkj rdzkjnkj xzkgd ;kauh fotspk okij uksOgsacj 
2007 iklqu dsyk ulY;kps fnlqu ;srs-  
 

3- varxZr rdzkj fuokj.k d{kkpk fu.kZ;% 
 
 midk;Zdkjh vfHk;ark jpuk o laolq mifoHkkx ;kauh LFkGikgk.kh 

vgokykuqlkj tkusokjh 2004 rs uksOgsacj 2007 i;Zar dsysY;k ohtsP;k 
okijkiksVhP;k  jdesps oht ns;d xzkgdkl ns.;kr ;kos o xzkgdkus rs 
Hk#u daiuhl lgdk;Z djkos-  

 midk;Zdkjh vfHk;ark jpuk o laolq mifoHkkx ;kauh xzkgdkus oht 
ns;d u Hk#u lq/nk ekgs tkusokjh 2004 iklqu R;kapk fo|qr iqjoBk 
dk;epk [kaMhr dsyk ukgh Eg.kqu lacaf/krkaoj daiuhP;k fu;ekizek.ks 
;ksX; rh dk;Zokgh dj.;kr ;koh- 
 

eapkps fu”d”kZ % 
1- lh-ih-,y-ps voyksdu dsY;kl vls fnlrs dh xkgdkus ‘ksoVps fcy #- 

2415 fn- 23@01@2004 yk Hkjys vkgs- R;kosGh ,dq.k fcy #- 4304 gksrs- 
ek= R;kuarj oht tksM.kh can dsY;klaca/kh  dqBykgh nLrk,sot R;kauh 
lknj dsysyk ukgh o R;kuarj lqekjs 9 o”ksZ dqByhgh rdzkj dsyh ukgh- 
forj.k daiuhus ns[khy tkusokjh 2004 uarj xzkgdkph Fkdcdh ok<r 
xsyh ijarq dkghp dkjokbZ dsyh ukgh- forj.k daiuhus vkrk  lnj xzkgd 
lu 2007 iklqu Vh-Mh- vkgs o uksOgssacj 2007 iklwu oht okij ukgh 
vlk [kqyklk dsyk vkgs- 2007 lkyh useD;k dqBY;k  efgU;kr Vh-Mh- 
dsys ;kpk ri’khy fnysyk ukgh- lh-ih-,y- ojgh Vh-Mh- ph uksan ukgh- 
R;kewGs eap vls xg̀hr /kjhr vkgs dh tkusokjh 2007 yk Vh-Mh- dsys 
vkgs- R;kurj ih-Mh- dj.;klaca/kh dqByhgh dkjokbZ forj.k daiuhus dsysyh 
ukgh- e-jk-fo|qr vk;ksx ¼fo|qr iqjoBk lafgrk vkf.k iqjoB;kP;k brj vVhZ½ 
fofu;e 2005 P;k fofu;e 6-5 uqlkj  ohtiqjoBk LFkk;h [kafMr  
dj.;klaca/kh [kkyhy rjrqn vkgs% 
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6.5 The agreement shall be deemed to be terminated upon permanent disconnection of the 
consumer or where the consumer remains disconnected for a period of more than six (6) 
months 
forj.k daiuhus ohtiqjoBk LFkk;h [kafMr  ¼ih-Mh-½ dj.;klaca/kh dkghgh 

dkjokbZ dysyh ulyh rjh mijksDr fu;ekuqlkj lnjpk fo|qr iqjoBk tqyS 
2007 iklwu LFkk;h [kafMr  ¼ih-Mh-½ ekukok ykxsy- 

 
2- xzkgdkps ch&80 d#u dsoG ekpZ&11 rs lIVsacj 13 i;Zar 33 efgU;kps 

ehuhee pktsZl vkf.k uks ;qt ps fQDl pktsZl ykoqu fcy nq#Lr d#u 
fMlascj 13 P;k fcykr #- 15700@& ps dszMhV fnys- vkgs- okLrfod   
tqyS 2007 iklwu gh oht tksM.kh LFkk;h [kafMr ¼ih-Mh-½ /k#u ns;dkph 
iquiZjhx.kuk djko;kl goh-  
 
xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr 

vkysyh dkxni=s ;k loZ ckchapk fopkj d#u eap ;k çdj.kh [kkyhy izek.ks 
fu.kZ; nsr vkgs- 

fu.kZ; 

1- forj.k daiuhpk rdzkjnkj xzkgdkph  oht tksM.kh tqyS 2007 iklwu 
LFkk;h [kafMr ¼ih-Mh-½ /k#u ns;dkph iquiZjhx.kuk ;k vkns’kkP;k 
fnukadkiklwu 1 efgU;kP;k vkr djkoh-  
  

2- egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  
o fo|qr yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 6-12 uqlkj  uksMy 
vf/kdkjh ;kauh ;k vkns’kkP;k iwrZrspk o vkns’kkrhy n[ky ik= 
fu”d”kZ@’ksÚ;kaojhy dkjokbZpk vgoky eapkdMs 1 efgU;kP;k vkr lknj 
djkok- 

 
3- funsZf’kr dkyko/khr  forj.k daiuhus ;k vkns’kkph veyctko.kh u 

dsY;kl e-fo-fu-vk- ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o fo|qr 
yksdiky½] fofu;e 2006 e/khy fu;e Ø- 22 vUo;s rØkjnkj egkjk”Vª   
fo|qr  fu;ked   vk;ksxkdMs nkn ekxw ’kdrkr- 
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4- ;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]  
egkjk”Vª   fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o 
fo|qr yksdiky½] fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- 
fo|qr yksdiky  ;kapsdMs ] ¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] 
^^ds’kok** caxyk] ckanzk dkWEysDl ¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k 
fnukadkiklwu 60 fnolkP;k vkr rs vihy d# ’kdrkr- 

 

 

¼ panzfd’kksj lh- gqe.ks½ 
lnL;&lfpo rFkk dk;Z-vfHk;ark 

¼ lqjs’k ika- ok?k ½  
v/;{k 

 
xzkgd  xkÚgk.ks fuokj.k  eap - ifjeaMG ukf’kd 

 
 

izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 
1 eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½] fo|qr Hkou] ifjeaMG dk;kZy;] 

ukf’kdjksM 422101 
2 vf/k{kd vfHk;ark ¼’kgj ½] e-jk-fo-fo-da-¼e;kZ-½ ukf’kd- 

 


