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e-jk-fot forj.k diuh le;ki
‘kgj eMy dk;ky ;] fPlxkMk ryko oht forj.k
ukf”kd > I jokuk/kjd
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e-jk-fot forj.k diuh le;ki]
foHkfx ; dk;ky ;] ukf’kd

rakpnkj

\

fu.k; 1=
Jh- jkenkl ckcjko vM g fot forj.k diuhp d¥ xkgd  wvkgr-
R;kuk e-jk-oht forj.k diuhu oht okij.;kr wkyh ukgh rjh chy n.;kr
vky Eg.ku rdkj vt bknj dyk rip ;k fok;h egkjkv jkT; fo]r
forj.k diuP;k vrxr Xxkgd rgkj fuokj.k BferndM rk nk[ky
dyh- 1.k vrxr xkgd rgkj fuokj.k BfertP;k fu.k;ku Iek/kku u
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>(Y;ku wkiy xKgk.k R;kuh wvullph N+ e/; epkdM Bknj dy-r

epkdM ekd 48 wvlo; fn- 1000302014 jk&h ukno.;kr wky-

Ekk= epkP;k Vv/;{kkp o UInLz;kp in fjDr wvIiEY;ku g 1dj.k
Buko.khl 2rk wky ukgh- uohu wv/;{kph fu;Drh =kY;kurj o R;kuh
inHkjy /Zkkj.k dY;koj epkph 1fgyh cBd yXxp fn- 0900602014 jkth
%.skr wvkyh- sk ighfLFkrheG sk 1dj.kr egkjkV fo]r fusked wk;kx
Ixkgd xKgk.k fuokj.k ep o folr ykdikyi] fofu;e 2006 e/ky
fu;e @- 6-18 Pk wvukxku ;k xKgk.;kBc/kh fu.k; ikir fnukdkiklu
nku efgu;kP;k vkr ep no “kdyyk ukghl gh ckc ;Fk uen dj.zkr ;r
vkg- epkP;k EnL;kp iIn v ]kigh fjDr wkg-

epkP;k fn- 0900602014 P;k cBdhr g i1dj.k Buko.kl %. ;kpk
fu.k; %.zkr wkyk Xxkigk.k vEkph Buko.kh epkP;k dk;ky;kr fn-
2400602014 jkth nikjh 2-30 okkrk fuf’pr dj.;kr wvkyh- ;k Bc/kph
Ipuk ra@kjnkj xkgd o forj.k diutP;k  Bcffhr  vikdkskuk  fn-
1000602014 jkewP;k 1=klo; n.;kr wvkyh- ;kp 1=kblkcr r@kj wvEkph
Iir ukMy wvi/kdkjhl  “kgy eMG dk;ky;] ukf’kd kuk nou rdkj
vtkulkj elfugk; wvikik; 15 fnolkr epkdM Bknj dj.;kcker o
R;kph 1r Xxkgdkyk ikgkpfo.;kcker Bfpr dj.;kr wvky-;k 1=kph 1r
dk; dkjh  viHk; rk]kgy 2 ukf’kd  jkukgh n.skr wkyh-

Tuko.khl fo]r forj.k diuhrQ HIgk;d y[kiky Bk ;- d- Hkej
o fukEuLrj fyind Jh- ah- ,01- MKkGI g rj xkgd Lor% mifLFkr gkr-
Xkgdkph cktth
1- xkgdkp  “krhiikp oht duD’ku fn- 2200402000 jkth =>ky o fn-

2300102004 1;r 1.k 10 Hyyy wvikgr-

2- rOgkikBu foghjhyk iak.kh ulY;ku dk.krgh 1hd %ry ukgh- wvk€i;r
fotpk okij dyyk ukgh o oht n;d B/nk feGkyy ukgh- rjnl/nk #-
26]18200¢ p ontn;d n.z;kr wvky r ohtpk okij dyk ulY;ku
xkgdkl ekl; ukgh-

XkgdkP sk ekx. sk %

ot forj.k diunu fnyy Bi.k fcy ekQ djko-

forj.k druhph ckth

forj.k diutP;k ortu ukMy wvf/kdkh ukf’kd “kgj eMy ;kuk
dk; dkjh viHk; rk k2 ;kuh fn- 2100602014 jkth fnyyk wvgoky] ukMy
vi/kdkjh  skuh fn-2300602014 jkth epkyk fnyyk wvgoky Bh-ih-,y- o
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brj 1=0;o0gkj] epki< Bknj dyk wvkiyh ckt ekMrkuk forj.k diruhP;k
ifrfu/khuh 1friknu dy dh

1- viMxko d{k ;Fky xkgd Jh- jkenkl vM Xk d- 0491157020861
sk xkgdkpk fotijoBk FkdckdheG riRijrk [kMhir dj.;kr wkyk-
flu 2004 r 2013 1;r HBc/khr xkgdku ,dgh fcy Hky ukgh
fdok dBY;kgh i1dkjph fcy u feGkY;kph rdkj dyh ukgh- Bnj
xkgdkl ,p- - VIjQ 1ek.k fcy kr gkr- njE;kuP;k 2004 r
2013 1;r Xxkgdku dBY;kgh 1dkjpk 1=0;00kj rdkj fdok fcy dk
;r ukgh Eg.ku fopkj.kk dyh ukgh- 1jr mifoHkxku oGkoGh d{k
dk;ky;kekQr fcy okvi dywyh wvkgr- t0gk Fkdckdh #- 3900006
>kyh rOgk Xxkgdku mifoHkix; dk;ky;kr fn- 2701102013 jkth
fot fcykcker rdkj vt dyk- R;kP;k vEkP;k wvk/k Bc/kr
viMxko d{k wvi/kdkjh ;kuk ;kcker ah- Mh- u dAY;kckerpk [kykBk
o Likv 0gjfQd’ku fjikv ekfxryk R;k , B-Ogh- e/; R;kuh WEnj
xkgd Bu 2007 ikBu Vh-Mh- wkg o Xxkgdkpk okij ukgh- , B-Ogh-
fjikv sk dk;kyskr fn- 3001102013 jkth 1kir >kyk-

2- skurj Xxkgdkp cne80 d#u ,0B- 0gh- ulllj ekpéll r HBiIvVc) 13
1;r 33 efgl;kp ehuhee pketl wvkfk uk ;€ p fQDEI pkel
vkou fcy n#Lr d#u fny o dMiV ch80 R;kuk fMEcj 13 P;k
fcykr otk d#u #- 2682006 p n;d Hg.;kB fny- Bnj fcyagh
R;kuk ekU; ullY;ku 1jr vrxr Xxkgd ep ;Fk R;kuh rdkj dwybh-
rfk =kyY:;k ppullky iUgk Xxkgdkl Bu 2004 1;r okijyY;k
;fuvP;k Fkdckdhoj 0;k€ ykou #i; 121200% p fcy fny o #-
178000& dMWV ché80 Hkjyh rjh nky Xxkgdku wvki;r #i;
121200k p n;d Hgyy ukgh- rjh 2004 1;rP;k okijyY;k fotp
Fkdhr fcy #- 1212006 p n;d Hkj.k wvko’;d wvikg-

vrxr rdkj fuokj.k d{kph dk;okghk

1- vrxr r@k fuokj.k d{k ukf*kd “kgj eMy dk;ky; ;Fk fnukd
3001202013 wyk wkir =kyY;k rokjhoj fnukd 3100102014  jkth
Buko.kh %.;kr wvkyh o 1= fn- 2400202014 }kj fu.k; n.zkr wkyk-
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2- vrxr rdkj fuokj.k d{kkpk wvgoky
o forj.k diuhrQ vl uen dj.;kr vky dh xkgdku “koVp oht
n;d fn- 2300102004 jkth vnk dyy wvkg- R;kurj rdkjnkj xkgd
skuh vkeErkxk; r ,dgh ot n;d Hgyy ukgh- oy dkGkr HBo
ot n;d gh mifoHkxkdMu d{k dk;ky;kdM ikBfo. ;kr wkyh-
o LFkGiukgk.kh wgokykulkj rdkjnkj xkgd ;kuh fotpk okij uklgcj
2007 1klu dyk ullYz;kp fnlu ;r-

3- vrxr rdkj fuokj.k d{kkpk fu._k;%

o midk;dkjh wviHk;rk Jjpuk o HBol mifohkx ;kuh LFkGikgk.kh
vgokyku Bkj tkuokjh 2004 r uklgcj 2007 i1;r dyY;k ohtP;k
okijkikviP;k jdep oht n;d Xxkgdkl n.;kr ;ko o Xxkgdku r
Hk#u diunl Bgdk; djko-

o midk;dkjh wviHk; rk jpuk o Bol mifoHkx ;kuh Xxkgdku oht
n;d u H#u B/nk ekg tkuokjh 2004 wkBu R;kpk folr 1joBk
dk;epk [kMhir dyk ukgh Eg.ku Bcf/rkoj diutP;k fu;ekiek.k
kX5 rh dk;okgh dj.kr ;kob-

epkp fu'dk %

1- Ih-ih-,y-p voykdu dY;kI vl fnlr dh xkgdku “koVp fcy #-
2415 fn- 2300102004 vk Hkjy wikg- R;koGh ,d.k fcy #- 4304 gkr-
ek= R;kurj oht ®&M.kh cn dY;kBc/kh  dBykgh nLrk,ot R;kuh
lknj dyyk ukgh o R;kurj Bekj 9 ok dByhgh rdkj dyh ukgh-
forj.k diruhu n[ky t®kuokjh 2004 urj xkgdkph Fkdcdh ok<r
xyh 1jr dkghp dkjokb dyh ukgh- forj.k diuhu wvkrk Bnj xkgd
fu 2007 1kBu Vh-Mh- vkg o uklgcy 2007 1kBu oht okij ukgh
v ik [kykBk dyk wkg- 2007 Bkyh ueD;k dBY;k efgUu;kr Vh-Mh-
dy ;kpk ri’ky fnyyk ukgh- Bh-ih-,y- ojgh Vh-Mh- ph ukn ukgh-
R;keG ep vl xghr /jhr wvkg dh tkuokjh 2007 wyk Vhi-Mh- dy
vkg- R;kurj ih-Mh- dj.;kBc/kh dByhgh dkjokb forj.k diuhu dywyh
ukgh- e-jk-fo]r vk;kx ifo]r 1joBk Bfgrk wkf.k 1joB;kP;k brj wVh
fofu;e 2005 P;k fofu;e 6-5 ulkj ohtijoBk LFk;h [KMr
dj.;khc/kh [kyhy rjrn wkgh

1-d- 54-13 Jh- jkenkl ckcjko vM
iB d- 6 idh 4



6.5 The agreement shall be deemed to be terminated upon permanent disconnection of the
consumer or where the consumer remains disconnected for a period of more than six (6)
months

forj.k diuhu ohtijoBk LFkk;h [kiMr dah-Mh-i dj.;kBc/kh dkghgh

dkjokb dyyh ullyh rjh mijkDr fu;ekullky Injpk fo]Jr 1joBk ty
2007 1kBu LFkk;h [KMMr  dah-Mh-h ekukok ykxy-

2- Xkgdkp ch80 d#u doG ekpéll r HBIVcy 13 1;r 33 efgl;kp
ehuhee pkel wvkf.k uk ;€ p QDI pktl ykou fcy n#Lr d#u
fMEcy 13 P;k fcykr #- 1570006 p dMWV fny- wvkg- okLrfod
ty 2007 ikBu gh oht ®kM.kh LFkk;h [kiMr dah-Mh-t Zk#u n; dkph
1uijhx.kuk djko;kl gob-

xkgdkp 1fronu ] fo]r forj.k diuhpk [kykBk o Bknj dj.;kr
vikyyh dkxni= ;k Bo ckchpk fopky d#u ep ;k cdj.kh [kyhy 1ek.k
fu.k; nr wikg-

fu.k;

1- forj.k druhpk rdkjnkj xkgdkph ot TkM.kh ty 2007 iklu
LFkk;h  [kMr  hah-Mh-t Zk#u n;dkph duigh.kuk ko wknkkP sk
fnukdkikBu 1 efgU;kP;k wkr djkon-

2- egljkv - fo]r fu;ked vkikx | xkgd  xkigk.k fuokj .k ep
o fo]r wykdiky 1 fofu;e 2006 e/ky fu;e @- 6-12 ullkj ukMy
viZkdkgh - skuh o sk wvknKPsk 1rrpk o wviknTkrhy  nfky  1k=
fudk@’k;kojhy dkjokbpk wvgoky epkdM 1 efgu;kP;k wkr Bknj
djkok-

3- funf’kr dkyko/khr forj.k diuhu ;k wvkn’kkph wveyctko.ki u
dY;kl e-fo-fu-wvk 4 xkgd  xKigk.k fuokj -k ep o fo]r
vkdikyt] fofu;e 2006 e/ky fu;e - 22 vlo; rdknkj egkjkVv
folr fu;ked Vk;kxkdM nkn ekx kdrkr-
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4- sk fu.k;k fo#/n  r3knkj  skuk wvihy djkozkp viBY;kl]
egkjkVv folr fujked wk;kx ixkgd XxKigk.k fuokj.k ep o

folr wykdikyi] fofu;e 2006 e/ky fu;e - 17-2 ulj

folr ykdiky ;kpdM ] Onkjk & egkjkVv ot fujsked wk;kx] 606]
mdZkok* cxyk] cknk dkEyDl iioh ecbé 400051k ;Fk ;k wkn’kkP;k

fnukdkikBu 60 fnolkP;k vkr r vihy d# ’kdrkr-

I pnfd’kkj WBh- ge.kh B’k ok- ok %
InL;é0fpo rFkk dk;-viHk; rk v/ ;{k

xkgd  xkigk.k fuokj.k ep - ifjeMG ukf’kd

Ir ekfigrilkBh o ;kX; R;k dk;okghBkBh vxfkr
1 el[; vitk;rk e-jk-fo-fo-d-le;kt] fo] r Hkou] i1fjeMG dk;ky;]
ukf’kdjkM 422101
2 vi/k{kd wiHk; rk i7kgj 4 e-jk-fo-fo-d-le;k-h ukf’kd-
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