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xxzzkkggdd  xxkkÚÚggkk..kkss  ffuuookkjj..kk  eeaapp  
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½  
ifjeaMy] ukf’kd 

 
nqj/ouh Ø-% 0253&6526484      xzkgd xkÚgk.ks fuokj.k eap 
QWDl      0253&2591031       ;kaps dk;kZy;] [kjcank ikdZ 
bZ-esy % cgrfnsk@rediffmail.com       ifgyk etyk 115 rs 117 
              }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@uxj eaMy-@laxeusj fo-@464@47&14@    @   fnukad &24@03@15 

¼ jft”Vj iksp Onkjs ½ 
       

Xkk&gk.ks nk[ky fnukad % 23@02@15 
fudky fnukad     % 24@03@15 

izfr]  
1½ Jh- lqjs'k xaxk/kj xksMsZ o 
   Jh- lrh'k xaxk/kj xksMsZ] 

dpsjh jksM] eq-iks-rk- vdksys] 
ftYgk vgenuxj 422601 

   ¼xzk-Øz- 155040128445½         

  
 
rØkjnkj 

2½ uksMy vf/kdkjh    
   e-jk-fot forj.k daiuh ¼e;kZ-½]   
   laolq eaMy dk;kZy;] fo|qr 
   Hkou] vgenuxj 
3½  dk;Zdkjh vfHk;ark ¼xzk½] 
   e-jk-fot forj.k daiuh ¼e;kZ-½] 
   foHkkfx; dk;kZy;] laxeusj 
                 

 
 
 
 
 
 
 
 

 
 
forj.k daiuh 

fu.kZ;i= 
Jh- lqjs'k xaxk/kj xksMsZ o Jh- lrh’k xaxk/kj xksMsZ] rk- vdksys ft- 

vgenuxj  ;kauh fot forj.k daiuhdMs laxeusj 'kgjkrhy fl- l- ua- 3531 ] 
E;q- ?k- ua- 452@114 gh bekjr R;kaP;k ekydhph vlqu R;koj Fkdckdh vlrkauk 
lq/nk nql&;k tkxsP;k mrk&;ko#u nql&;k O;Drhyk vuf/kdr̀ oht dusD'ku fnys 
rs jí~ dj.;kckcr vtZ lknj dsyk- ek= forj.k daiuhdMqu dkghgh ,d 
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dkjokbZ >kyh ukgh-- ;k fo”k;h egkjk”Vª jkT; fo|qr forj.k daiuhP;k varxZr 
xzkgd rØkj fuokj.k lferhdMs  rØkj nk[ky dsyh- i.k varxZr xzkgd rØkj 
fuokj.k lferh dMqu foghr dkyko/khr dks.krsgh mRrj izkIr u >kY;kus  vkiys 
xkÚgk.ks R;kauh vuqlwph ̂v* e/;s eapkdMs lknj dsys-rss eapkdMs Øekad 09 vUo;s 
fn- 23@02@2015 jksth uksano.;kr vkys- 

eapkP;k fn- 24@02@2015  P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk 
fu.kZ; ?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 
17@03@2015 jksth ldkGh 11-30  oktrk fuf’pr dj.;kr vkyh- ;k laca/khph 
lqpuk rØkjnkj xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 26@02@2015 
jksthP;k i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph izr uksMy vf/kdkjh] 
eaMG dk;kZy;] vgenuxj ;kauk nsowu rØkj  vtkZuqlkj eqÌsfugk; vfHkizk; 15 
fnolkr eapkdMs lknj dj.;kckcr o R;kph izr xzkgdkyk iksgkspfo.;kckcr lwfpr 
dj.;kr vkys- 

lquko.khl fo|qr forj.k daiuhrQsZ mi dk;Zdkjh vfHk;ark eaMy dk;kZy; 
vgenuxj Jh- Ogh- th- fHkolkuh] vfrfjDr dk;Zdkjh vfHk;ark Jh- Ogh- vkj- 
xksxVs  rj xzkgd Lor%  mifLFkr gksrs-  
xzkgdkph cktw% 
1. vtZnkj nks?ks HkkÅ eqGps laxeusj ;sFkhy dk;e jfgok'kh vkgssr-  uksdjhfufeRrkus 

lqjs'k xaxk/kj xksMsZ ukf'kd ;sFks o lrh’k xaxk/kj xksMsZ vdksys ;sFks okLrO;kl 
gksrs-  nksu o"kkZiqohZ  nks?ksgh lsokfuoR̀r >kys vkgssr-  laxeusj 'kgjkrhy fl- 
l- ua- 3531 R;kpk E;q- ?k- ua- 452@114 gh  cka/kho bekjr R;kaps  ofMykaps 
jsdkWMZyk gksrh- rs nksu Ok"kkZiwohZ e;r >kys- R;kaps e`R;quarj vtZnkj okjlk gDdkus 
lnjgq feGdrhpk ekydh gDdkus dj] VWDl Hkjr vkgssr- R;kaP;k 
ekydhP;k ?kjkojhy oht dusD'kups fcy fu;fer Hkjr vkgsr- ijarq okLrO;kl 
ckgsjxkoh jgkr vlY;keqGs oht fcy eqnrhr R;kauk Hkjrk vkys ukgh- oht 
fcy Fkdys vkgs- ;kph dks.krhgh ekfgrh R;kauk feGkyh ukgh- daiuhus oht 
fcy FkdY;kph dks.krhgh lqpuk fnyh ukgh fadaok fotiqjoBk can dj.;kr ;sbZy 
v'kh uksVhl fnyh ukgh o csdk;nsf'kjjhR;k fotiqjoBk can dsyk-  

2. vtZnkjkaP;k ekydhP;k tkxsr oht fcykph Fkdckdh vlrkauk Jh- fnid 
xaxk/kj xksMsZ ;kauh laxeusj  dk;kZy;krhy dkgh deZpk&;kauk gkrk'kh /k#u 
[kksVs dkxni= o [kksVs izfrKki= nsoqu csdk;ns'khj oht dusD'ku eatqj 
d#u ?ksrys-  okLrfor ikgrk  fnid xaxk/kj xksMsZ ;kauh fn- 25@08@2009 
jksth ;k ?kjk'kstkjhy l- ua- 194@1v@181@3 {ks= 135-68 pkS- eh- eksdGh fcu'ksrh 
IykWV gk [kjsnh ?ksryk gksrk-  R;kr dks.krsgh cka/kdke dsysys ukgh-  R;k 
lanHkkZrhy dkxni= nssoqu uohu csdk;nsf'kj oht dusD'ku ?ksrys- 

3. R;kckcr dfu"B vfHk;ark laxeusj ;kapsdMs rk- 02@04@2014 jksth rØkj vtZ 
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dsyk gksrk-  R;kiwohZ R;kaP;kdMs vusd vtZ d#ugh R;kckcr dks.krhgh dk;Zokgh 
dsyh ukgh-  R;kuarj fn- 13@06@2014 fn- 30@06@2014 fn- 02@08@2014 jksth 
lnj dkjokbZ ckcr dfu"B vfHk;ark] laxeusj] midk;Zdkjh vfHk;ark laxeusj] 
dk;Zdkjh vfHk;ark laxeusj ;kapsdMs Lej.ki= nsoqugh R;koj dks.krhgh dk;Zokgh 
dsyh ukgh-  R;kckcr ekfgrhP;k vf/kdkj dk;|k[kkyh midk;Zdkjh vfHk;ark 
laxeusj mifoHkkx 1 ;kapsdMs dusD'ku dks.krs dkxni=kaP;k vk/kkjs fnys ;kckcr 
ekfgrh ekxoyh vlrk R;kauh lnj ekfgrh fnyh ukgh-  R;kuarj dk;Zdkjh 
vfHk;ark foHkkxh; dk;kZy; laxeusj ;kapsdMs ekfgrhps vf/kdkjkr vfiy dsys-  
lnj vfiykr pkSd'kh gksoqu pkSd'kh vf/kdkjh ;kauh lqekjs 23 fnolkauarj ekfgrh 
fnyh-  R;kuarj vfiyh; vf/kdkjh rFkk dk;Zdkjh vfHk;ark foHkkfx; dk;kZy; 
laxeusj ;kauh lnj izdj.kkph pkSd'kh d#u lnjps oht dusD'ku csdk;nsf'kj 
fnys xsys vkgs vlk fu"d"kZ dk<yk o mi dk;Zdkjh vfHk;ark mifoHkkx laxeusj 
1 ;kauk lnj izdj.kkr nks"kh /k#u rksaMh oht dusD'ku dk<qu Vkd.;kckcr 
lwpuk dsyh-  ek= mi dk;Zdkjh vfHk;ark mifoHkkx laxeusj 1 ;kauh dks.krhgh 
dk;Zokgh dsyh ukgh-  Eg.kqu  ftYgk vf/k{kd lkgsc] egkjk"Vª jkT; fo|qr 
forj.k daih e;kZ- eaMy dk;kZy;] vgenuxj ;kapsdMs fn- 12@11@2014 jksth 
izR;{k HksV ?ksoqu ys[kh rØkj fnyh-  R;kfBdk.kh vfiyh; vf/kdkjh Jh- 
xksjs ;kauk HksVyks vlrk R;kauh lnjps dke laxeusj vf/kdkjh ;kauh djko;kl 
gos gksrs- rqEgh bdMs ;k;ps dks.krsgh dkj.k ukgh vls Eg.kqu R;kauh dkgh ,d 
Eg.k.ks ,sdqu u ?ksrk vkWQhle/kqu gkdyqu fnys o Eg.kkys dh] rqEgh laxeusjyk 
tk] dke djk vxj miks"k.kkyk clk-   

4. R;kuarj fn- 20@11@2014 jksth vf/k{kd vfHk;ark] vgenuxj ;kapsdMqu 
laxeusj ;sFkhy dk;Zdkjh vfHk;ark ;kauk i=k}kjs  dkjokbZ d#u R;kph ekfgrh 
dGfo.ksckcr lkafxrys vlrk ek- dk;Zdkjh vfHk;ark laxeusj ;kauh dks.krhgh 
ekfgrh fnyh vxj dk;Zokgh dsyh ukgh-  Eg.kqu dk;Zdkjh vfHk;ark 
laxeusj ;kaps vkWQhle/khy vfrfjDr dk;Zdkjh vfHk;ark Jh- ;q- vkj- 
xksxVs ;kauk HksVyss vlrk R;kauh Li"V 'kCnkr lkafxrys dh] vkEgh fnysys 
csdk;nsf'kj dusD'ku dk<.kkj ukgh rqEgkyk dk; djk;ps rs djk] vtZnkj 
lsokfuoR̀r vlqu lqekjs 1 o"kkZiklqu  dk;kZy;kr vusd osGk rØkj vtZ nsoqugh 
R;koj dks.krhgh dk;Zokgh dsyh ukgh Eg.kqu vkfFkZd] ekufld o 'kkjhfjd =kl 
fnysyk vkgs o R;kaP;koj vU;k; >kysyk vkgs- 

xzkgdkP;k ekx.;k %  
vtZnkjkP;k ?kjkrhy vuf/kÑr dusD'ku dk<qu Vkdkos o laca/kh nks"kh 
vf/kdk&;kaoj dkjokbZ Ogkoh-  
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forj.k daiuhph cktw% 
 forj.k daiuhP;k orhus dk;Zdkjh vfHk;ark] laxeusj  ;kauh i= fnukad  
16@03@2015 }kjs fnysyk vgoky o brj i=O;ogkj eapkiq<s lknj dsyk- vkiyh 
cktw ekaMrkauk forj.k daiuhP;k izfrfu/khauh izfriknu dsys dh % 
1- Jh- fnid xaxk/kj xksMsZ ;kauh oht forj.k daiuhdMs fn- 18@07@2013 jksth 

foghr  ueqU;kr vs&1 QkWeZ o brj dkxni=s tls dh] 7@12] fl-Vh- l-ua- 
114¼1v½ 182@3] VsLV  fjiksVZ] izfrKki= lknj dsys-  R;kP;k vuq"kaxkus 
xzkgdkus forj.k daiuhP;k  fu;ekuqlkj ;ksX; R;k jDdespk Hkj.kk dsY;koj 
R;kauk fn- 01@08@2013 jksth fo|qr iqjoBk dj.;kr vkyk- xzkgd Øekad 
155040319895- 

2- R;kuarj fn- 02@04@2014 jksth Jh- lqjs'k xaxk/kj xksMsZ o Jh- lfr’k xaxk/kj 
xksMsZ ;kauh ojhy dusD'ku csdk;ns'khj vlY;kckcr rØkj vtZ nk[ky dsyk- 

3- ;k ckcr Jh- fnid xaxk/kj xksMsZ ;kauk dGfoys vlrk R;kauh ojhy feGdrh 
ckcr  Hkqeh vfHkys[k vgenuxj ;kapsdMs vihy pkyq vlY;kus lnjps oht 
dusD'ku  dk;|kus can djrk ;s.kkj ukgh vls lkafxrys-  

4- Jh- lqjs'k xaxk/kj xksMsZ ;kaP;k ukos vlysys fo|qr dusD'ku xzkgd Øekad 
 155040128445 fn- 25@11@2013 jksth FkdckdhLro dk;eLo#ih can 
dj.;kr  vkys vkgs-  

5- ojhy feGdrhph ikg.kh dsyh vlrk vls fun'kZukl vkys dh] ojhy feGdrhps 
 cka/kdkekr l-ua-452@114 o l-ua- 114@1v@182¼3½ e/;s lkekbZd vkgs- 

6- dkxni=kaph ikg.kh dsyh vlrk vls fun'kZukl ;srs dh] l-ua-452@1 iSdh 
IykWV ua-  10 ;sFkhy nksu etyh cka/kdke Jh- xaxk/kj ckiqth mQZ ckGklkgsc 
xksMsZ ;kauh e`R;i=kOnkjs vkiyh nqljh iRuh lkS- izHkkorh xaxk/kj xksMsZ] eqyxk 
fnid xaxk/kj xksMsZ o lqu lkS- T;ksrh fnid xksMsZ ;kauk fnysyh vkgs-  ijarq 
Jh- lqjs'k xaxk/kj xksMsZ ;kauh  lnj dsysY;k ekyeRrk daz- 452@114 e/;s 
lkS- izHkkorh xaxk/kj xksMsZ o fnid xaxk/kj  xksMsZ ;kaps uko ukgh-  lnj 
tkxsP;k okjlk ckcr Hkqeh vfHkys[k vgenuxj ;kaP;kdMs  vihy lq# 
vkgs-  Jh- fnid xaxk/kj xksMsZ o Jh- lfr’k xaxk/kj xksMsZ gs lko= HkkÅ 
 vlqu R;kapk feGdrhckcr U;k;ky;kr okn pkyq vlY;kps fnlqu ;srs-   

7- ;k ckcr  fo/kh lYykxkj eaMy dk;kZy;] vgenuxj ;kaP;kdMs ekxZn'kZu 
ekfxrys vkgs-  R;kaps  ekxZn'kZuk uqlkj iq<hy dk;Zokgh dj.;kr ;sbZy-  

eapkps fu”d”kZ % 
1-  eapkus lqpuk i=kUo;s forj.k daiuhP;k uksMy vf/kdkjh rFkk dk;Zdkjh 

vfHk;ark] eaMy dk;kZy; vgenuxj  ;kauk xzkgdkP;k rØkj  vtkZph çr 
nsowu rØkj  vtkZuqlkj eqísfugk; vfHkçk; 15 fnolkr eapkdMs lknj 
dj.;kckcr o R;kph çr xzkgdkyk iksgkspfo.;kckcr rlsp lquko.khl Lor% 
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vFkok foHkkxh; dk;Zdkjh vfHk;ark ;kauk gtj jkgk.;kckcr lwfpr dsys gksrs- 
i.k uksMy vf/kdkjh ;kuh vkiyk eqísfugk; vfHkçk; eapkyk lknj dsyk ukgh- 
rlsp rs Lor% vFkok dk;Zdkjh vfHk;ark ] laxeusj foHkkx gs lquko.khl gtj 
jkfgys ukghr-  dk;Zdkjh vfHk;ark ] laxeusj foHkkx ;kauh vkiys mRrj eapkyk 
FksV  lknj  dsys vkgs- ;k i=kph çr rØkjnkj xzkgdkl fnysyh ukgh- rlsp 
lquko.khl dk;Zdkjh vfHk;ark ] laxeusj foHkkx ;kauh mifoHkkxh; dk;kZy;kps  
vfrfjä dk;Zdkjh vfHk;ark ;kauk çkf/k—r dsys vkgs- ek=  Lor% gtj u 
jkg.;kps dqBysgh la;qfäd dkj.k eapkyk dGoys ukgh- lquko.khl dk;Zdkjh  
vfHk;ark  Lrjkps vf/kdkjh mifLFkr uOgrs- gk  xzkgd  xkÚgk.ks   fuokj.k   
eap  o fo|qr yksdiky ] fofu;e  2006  P;k fu;e Ø-  2-1 ¼7½ o  forj.k 
daiuhP;k eq[; vfHk;ark ¼def’kZ;y½] eqacbZ ;kaP;k ifji=d Ø- 37 fn- 
29@04@2006 e/khy lqpukapk Hkax vkgs- gh  ckc uksMy vf/kdkjh ] rFkk 
dk;Zdkjh vfHk;ark] eaMy dk;kZy; vgenuxj  ;kaps ckcr okjaokj ?kMr vlwu 
r'kk uksanh eapkus R;k&R;k osGh fudkyi=kr ?ksrY;k vkgsr - ek= ;kckcr lq/kkj.kk 
vk<Gwu ;sr ukgh vls eap [ksnkus uewn djhr vlwu gh  ckc iqUgk ;ksX; 
R;k dkjokbZ lkBh eq[; vfHk;ark ] ukf'kd ijheaMy  ;kaps fun'kZukl vk.k.;kr 
;sr vkgs- 

2  ekydh  gDdkpk  okn  vlrkuk forj.k daiuhus [kksV;k dkxni=kaP;k o  
ekfgrhP;k vk/kkjs Jh- fnid xaxk/kj xksMZs ;kaP;k ukos csdk;ns'khjjhR;k oht 
tksM.kh fnyh vkgs] vls vtZnkjkaps Eg.k.ks vlwu  gh tksM.kh  [kaMhr djkoh] 
v'kh ekx.kh R;kauh eapkdMs dsyh vkgs-  

3  ek= e-jk-fo- vk;ksx ¼xzkgd xkÚgk.ks rØkj fuokj.k eap o fo|qr yksdiky½  
fofu;e] 2006 P;k fofu;e 2-1 ¼3½ uqlkj] vtZnkjkps  Eg.k.ks ßxkÚgk.ksÞ ;k 
lnjkr ;sr ukgh- ;k fofu;r xkÚgk.;kph O;k[;k [kkyhyçek.ks dsysyh vkgs% 

 “ ........the “Grievance” means any fault, imperfection, shortcoming or inadequacy in the quality, 
nature and manner of performance which has been undertaken to be performed by a Distribution 
Licensee in pursuance of a licence, contract, agreement or under the Electricity Supply Code or 
in relation to standards of performance of Distribution Licensees as specified by the Commission 
and includes inter alia (a) safety of distribution system having potential of endangering of life or 
property, and (b) grievances in respect of non-compliance of any order of the Commission or any 
action to be taken in pursuance thereof which are within the jurisdiction of the Forum or 
Ombudsman, as the case may be......”   

;kuqlkj vtZnkjkl forj.k daiuhps xzkgd Eg.kwu vk;ksxkus fofufnZ"V dsysY;k 
oht iqjoBk lafgrs[kkyh fdaok forj.k ijokus/kkjdkaP;k dkefxjhP;k ekudkaP;k 
lanHkkZr dks.krkgh nks"k] viw.kZrk]=qVh fdaok viqjsi.kk  vk<Gr vlsy rj rs 
Þxk&gk.ksß Bjrs- 
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4  forj.k daiuhus  Jh- fnid xaxk/kj xksMZs ;kauk fnysY;k oht tksM.khps ckcrhr  
dkgh vfu;ferrk >kyh vlsy rj rh ckc forj.k daiuhP;k ç'kkldh; d{ksr 
;srs- rlsp vkiY;k fuosnukr vtZnkjkauh forj.k daiuhP;k deZpkÚ;kacíy  o 
vf/kdkÚ;kacíy  cÚ;kp xaHkhj rØkjh dsY;k vkgsr- R;kojhy dkjokbZ  lacaf/kr  
l{ke vf/kdkÚ;kaaP;k dk;Zd{ksr ;srs-vtZnkj ;kckcr ;ksX; R;k l{ke 
vf/kdkÚ;kdMs nkn ekxw 'kdrkr vFkok dk;ns'khj dkjokbZ d# 'kdrkr- ek= 
gh ckc eapkP;k vf/kdkj d{ksr ;sr ukgh- Eg.kwu eap gs ßxkÚgk.ksÞ QsVkGr 
vkgs- 
 
xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr vkysyh 

dkxni=s ;k loZ ckchapk fopkj d#u ojhy fu’d”kkZaP;k vk/khu jkgwu eap gs xkÚgk.ks 
fudkyh dk<hr vkgs- 

 
 ;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]  
egkjk”Vª   fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o fo|qr 
yksdiky½] fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr 
yksdiky  ;kapsdMs ] ¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] ^^ds’kok** 
caxyk] ckanzk dkWEysDl ¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k fnukadkiklwu 
60 fnolkP;k vkr rs vihy d# ’kdrkr- 
 
 
¼jktu fl- dqyd.khZ ½ 

lnL; 
¼ jes’k o- f’konkl½ 
lnL;&lfpo rFkk 
dk;Z-vfHk;ark 

¼ lqjs’k ika- ok?k ½ 
v/;{k 

xzkgd  xkÚgk.ks fuokj.k  eap - ifjeaMG ukf’kd 

 
 
 

izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 
1 eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½] fo|qr Hkou] ifjeaMG dk;kZy;] 

ukf’kdjksM  
 2 vf/k{kd vfHk;ark ¼laolq ½] e-jk-fo-fo-da-¼e;kZ-½ vgenuxj 
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iz-Ø- 47&14 Jh- lqjs'k xaxk/kj xksMsZ 
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