xkgd xkKigk.k fuokj.k ep

ifolr dk;nk] 2003 vrxr dye 42 5% vlUo; LFkfarh
egkjkVv JkT; fo]r forj.k diun le;knhri
iIfjeMy] ukf’kd

nj/oun @-% 025366526484 xkgd xKigk.k fuokj.k ep
QD1 025362591031 skp dksky ;] [kienk 1kd
b-ey % cgrfnsk@rediffmail.com iIfgyk etyk 115 r 117

Hjdk uk’kd 422011-
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Tt 1-1-xkxkfuefukifuxj eMy-@ixeuj fo-04640474140 @ fnukd 824003015

L JfeEvVy 1kp Onkj %

Xkkégk.k nk[ky fnukd % 23002015
fudky fnukd h 24003015
i1fr]
1% JIn- B3k xxk/kj xkM o

Jh- Brh"k xxk/kj xkM]
dpjh jkM] e-ik-rk- vdky] rakpnkj
ftYgk vgenuxj 422601
Ixk-@- 155040128445}

2% ukMy  vi/kdkjh
e-jk-fot forj.k diuh le;ki]
1ol eMy dk;ky;] fo]r forj.k diun
Hkou] wvgenuxj >

3t dk; dkjh vHk; rk k]
e-jk-fot forj.k diuh le;ki]
foHkkfx ; dk;ky ;] 1Xxeuj

_

fu.k; 1=
Jh- Bk xxk/kj xkM o Jh- Brh’k xxk/kj xkM] rk- wvdky ft-
vgenuxj ;kuh fot forj.k diuhdM BIxeuj “kgjkrhy fl- I- u- 3531 ]
E;- % u- 4520114 gh bekjr R;kP;k ekydhph v lu R;koj Fkdckdh v I rkuk
B/nk nBé&;k €kXP;k mrké;ko#u nbé&;k 0;Driyvk vuf/kdr oht duD"ku fny
r ji dj.;kcker vt Bknj dyk ek= forj.k diundMu dkghgh ,d
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dkjokb =kyh ukgh-- ;k fok;h egkjkV jkT; fo]r forj.k diuhP;k vrxr

xkgd r@kj fuokj.k IferhdM raky nk[ky dyh- 1.k virxr xkgd rdkj

fuokj.k Bferh dMu foghr dkyko/khr dk.krgh mRrj 1klr u =kY;ku wvkiy
kigk.k R;kuh vullph "v* e/; epkdM Bknj dy-r epkdM @ekd 09 vUo;
fn- 2300202015 jk€h ukno. ;kr wvky-

epkP;k fn- 2400202015 P;k cBdhr g i1dj.k Buko.kil  %. ;kpk
fu.k; 2% ;kr wkyk Xxkgk.k wvekph  Buko.ki epkPs;k dksky skr fn-

1700302015 jkeh BdkGh 11-30 oktrk fuf’pr dj.;kr wvkyh- sk Bc/kph

1 puk ragkjnkj xkgd o forj.k diuhP;k Bcf/kr vi/kdk;kuk fn- 2600202015

JKEPk 1=kUo; n.skr vkyh- skp 1=klkcr rgkj vekph 1r ukMy viZkdkjh]

eMG dk;ky ;] vgenuxj :;kuk nou r@kj wvkulkj elfugk; viHkik; 15

fnolkr epkdM Bknj dj. ;kckcr o R;kph 1r xkgdkyk 1kgkpfo. ;kcker Rfpr

dj.kr wvky-

Luko.khll fo]r forj.k diuhrQ mi dk; dkjh viHk; rk eMy dk;ky ;
vgenuxj Jh- 0gh- &h- fHko Bkuh]l virfjDr dk; dkjh viHk; rk Jh- Ogh- wkj-
xXkxV rj xkgd Lor% mifLFkr gkr-

Xkgdkph cktth

1. vEnkj nk HkA eGp Ixeuj ;Fky dk; e jfgok kh vkgr-  ukdjhfuferrku
Bk >xxxk/kj xkM ukf*kd ;Fk o Brh’k xxk/kj xkM vdky ;Fk okLr0;kl
gkr- nku o%moh nk?%gh BokfuoRr =ky wkgr- HBxeuj “kgjkrhy fl-
I- u- 3531 R;kpk E;- %- u- 4520114 gh ck/kho bekjr R;kp ofMykp
JdkMyk gkrh- r nku Okkkioh e ; r =ky- R;kp eR;urj vtnkj okj Bk gdDdku
Injg feGdrhpk ekydh gbdku dj] VDI Hgr wkgr- R;kP;k
ekydhP;k %kjkojhy oht duDkup fcy fu;fer Hkjr wvkgr- 1jr okLr0;kl
ckgjxkoh jogkr viY;keG oht fcy enrhr R;kuk Hkjrk wky ukgh- oht
fcy Fkdy wikg- ;kph dk.krigh ekfgrh R;kuk feGkyh ukgh- diuhu oht
fcy FkAY ;kph dk.krigh Bpuk fnyh ukgh fdok foijoBk cn dj. ;kr ;by
Vv ukvhl fnyh ukgh o cdk;nf*kjjR;k fotijoBk cn dyk-

2. vEnkkP;k ekydiP;k tkxr oht fcykph Fkdckdh v lrkuk Jh- fnid
xXxk/kj xkM kuh Bxeuj dk;ky;krhy dkgh depké;kuk gkrk™kh Zk#u
[kkV dkxni= o [kV ifrKki= nou cdk;n"khj ot duD"ku etj
d#u %*ry- okLrfor ikgrk fnid Xxxk/kj xkM ;kuh fn- 2500802009
Jkeh sk 2%k kekjhy B- u- 19401v018103 {k= 135-68 pk- eh- ekdGh fcu "krh
IvkV gk [kjnh %kryk gkrk- R;kr dk.krgh ck/kdke dyy ukgh- R;k
I nHkkrhy dkxni= nou uohu cdk;nf"j oht duD"ku %*ry-

3. R;kcker dAfu'B viHk; rk Ixxeuj ;kpdM rk- 0200402014 jkth rgkj vt
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dyk gkrk- R;kiohR;kP;kdM vud vt d#ughR;kcker dk_krhgh dk; okgh
dwyh ukgh- R;kurj fn- 1300602014 fn- 3000602014 fn- 0200802014 jktth
Inj dkjokb cker dfu'B vitk; rk] Ixeuj] midk; dkjh viHk; rk Ixxeuj]
dk; dkjh vHk; rk I xeuj ;kpdM Lej.ki=noughR;koj dk.krhgh dk; okgh
dyh ukgh- R;kcker ekfgriP;k viZkdky dk; Jk[kyh midk; dkjh viHk; rk
I xeuj mifoHkx 1 ;kpdM duD"ku dk.kr dkxni=kP ;k vk/kkj fny ;kcker
ekfgrh ekxoyh virk R;kuh Inj ekfigrh fnyh ukgh- R;kurj dk; dkjh
vtk ; rk foHkxh; dk;ky; Ixeuj ;kpdM ekfgrip vi/kdkjkr vity dy-
Inj vitykr pkd "k gkou pkd™kh vi/kdkgh ;kuh Bekj 23 fnobkurj ekfgrh
fnyh- Rskurj viiyh; vi/kdkgh rik dk; dkgh viHk; rk foHkkfx ; dk;ky ;
Ixeuj ;kuh Inj idj.kph pkd™kh d#u Injp oht duD"ku cdk; nf k]
fny Xy vkg v Ik fu'dk dk<yk o mi dk; dkjh viHk; rk mifoHkx 1xeuj
1 ;kuk Enj 1dj.kr nkkh /k#u rkMh oht duD"ku dk<u Vkd. ;kckcr
Ipuk dyh- ek= mi dk; dkjh viHk; rk mifoHkkx Bxeuj 1 ;kuh dk_krhgh
dk;okgh dyh ukgh- Eg.ku feYgk viZk{kd Bkgc] egkjkV jkT; fo]r
forj.k dih e;k eMy dk;ky;] vgenuxj ;kpdM fn- 120112014 jkth
iIR;{k HV %ou y[kh r@kj fnyh- R;kBdk.kh vfiyh; wviZkdkjh Jbh-
xkj skuk HVyk v Irk R;kuh Injp dke Bxeuj vi/kdkjh ;kuh djko;kl
go gkr- rEgh bdM ;k;p dk.krgh dkj.k ukgh v Eg.ku R;kuh dkgh ,d
Eg.k-k ,du u %rk vkQhle/ku gkdyu fny o Eg.kky dh] rEgh Ixeujyk
tk] dke djk vxj mikk.kkyk cBk-

4. Rz;kurj fn- 2001102014 jkth wvi/k{kd wiHk; rk] wvgenuxj ;kpdMu
I xeuj ;Fhy dk; dkjh viHk; rk skuk 1=k}kj dkjokb d#u R;kph ekfgrh
dGfo.kcker bkixry virk ek- dk; dkgh viHk; rk Bxxeuj ;kuh dk.krhgh
ekfgrh fnyh wvXxj dk;okgh dyh ukgh-  Eg.ku dk;dkjh wiHk; rk
Ixeuj ;kp wvkQhle/ky wvirflDr dk;dkjh wviHk; rk Jh- ;- Vvkj-
XkxV ;kuk HVY wviBrk R;kuh L1V "iCnkr Bkfxry dbh] wvkEgh fnyy
cdk;nf'kj duD"ku dk<.kj ukgh rEgkyk dk; djk;p r djk] vEnkj
I okfuoRr viu bekj 1 okikBlu dk;ky;kr vud oGk r@kj vt nough
R;koj dk.krhgh dk; okgh dyh ukgh Eg.ku vkfFkd] ekufld o “kkjhfjd =kl
fnyyk wvkg o R;kP;koj wUsk; =kywyk wvikg-

XkgdkP sk ekx.;k %
vENKP sk AJkrty vuf/ANr duD"ku dk<u Vkdko o Bc/kh nki
vi/kdké;koj dkjokb Ogkon-
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forj.k diruhph ckth
forj.k diuhP;k orhu dk;dkjh wviHk; rk] Ixeuj ;kuh 1= fnukd

1600302015 }kj fnyyk vgoky o brj 1=0;ogkj epki< Bknj dyk- vkiyh

ckt ekMrkuk forj.k diutP;k ifrfu/kuh ifriknu dy dh 4

1- Ih- fnid xxk/kj xXkM ;kuh oht forj.k diuhdM fn- 1800702013 jJkth
foghr uel;kr wvél Qke o brj dkxni= €t dhi 7012] f1-Vh- B-u-
11441wvh 18203] VLV fjikVv] ifrKki= Bknj dy- R;kP;k wukxku
xkgdku forj.k diuiP;k fu;ekulkj ;kX; R;k jDdepk Hkj.kk AY ;koj
R;kuk fn- 0100802013 jk&th fo]r 1joBk dj.;kr wvkyk xkgd ODekd
155040319895-

2- R;kurj fn- 0200402014 jkh Jn- Bk xxk/ky xkM o Jh- Bfr’k xxk/j
XkM ;kuh ojhy duD"ku cdk;n"khj v Y ;kckcr r@kj vt nk[ky dyk-

3- sk cker Ih- fnid xxk/kj xkM ;kuk dGfoy v Iilrk R;kuh ojhy feGdrh
cker Hkeh vihky [k vgenux]j ;kpdM vihy pky vIiY;ku Injp ot
duD"ku dk; Jku cn djrk ;.kj ukgh vI Bkfxry-

4- Jh- Bk xxk/kj xkM ;kP;k uko vlyy fo]r duD"ku xkgd ekd
155040128445 fn- 2501102013 jkeh FkdckdhLro dkj;elLo#ih cn
dj.;kr wvky wvikg-

5- ojhy feGdrhph 1kg.kh dyh v irk vl fun®kukl vky dh ojhy feGdrhp
ck/kdkekr B-u-4520114 o 0B-u- 11401v0@182i3% e/; Nkekbd wkg-

6- dkxni=kph ikg.kh dyh virk v fun“kukl ;r dhi B-u-45201 1dh
lykV u- 10 ;Fkhy nku etyh ck/kdke Ih- xxk/kj ckith mQ ckGklkgc
XkM ;kuh eR; 1=kOnkj wvkiyh nljh 1Ruh Bk- 1Hkorh xxk/kj xkM] ey xk
fnid xxk/kj xXkM o Bu Bk Tskrh fnid XxXkM ;kuk fnywyh wvkg- 1jr
Jh- Bk xxk/ky xkM skuh  Enj dyY;k ekyeRrk d- 4520114 e/;
Bk- 1Hkorh xxk/kj xkM o fnid xxk/kj kM ;kp uko ukgh- Bnj
TthkxP;k okjBk ckcr Hkeh wviHky [k vgenuxj ;kP;kdM wvihy 1#
vkg-  Jh- fnid xxk/kj xkM o Jh- Bfr’k xxk/kj xkM g Bko= HKA
vilu R;kpk feGdrhckcr U;k;ky;kr okn pky wvilY;kp fnlu ;r-

7- ;k cker fo/kh BYykxk) eMy dk;ky ;] vgenuxj ;kP;kdM ekxnku
ekfxry wvkg- R;kp  ekxn"kuk ullkj i<hy dk;okgh dj.;kr ;by-

epkp fu'dk %

1- epku Bpuk 1=klo; forj.k diutb;k ukMy wi/kdkjh rFkk dk; dkjh
vitk; rk] eMy dk;ky; wvgenuxj ;kuk xkgdkP;k r@dkj wvkph cr
nou rakj wvtkulkj eifugk; wvfHkck; 15 fnolkr epkdM Binj
dj.kcker o R;kph cr xkgdkyk wkgkpfo. ;kcker rip Buko.kil Lor
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VvFkok foHkkxh; dk; dkjh viHk; rk ;kuk gj jkgk. skcker Bfpr dy gkr-
1.k ukMy viZkdkjh ;kuh vkiyk eifugk; viHkck; epkyk Bknj dyk ukgh-
rip r Lorh vFkok dk; dkjh viHk; rk ] BIxeuj foHkx g Buko.kill gt€j
Jkfgy ukghr-  dk; dkjh viHk; rk ] Bxxeuj foHkx ;kuh vkiy mRrj epkyk
Fkv  Bknj dy wvkg- ;k 1=kph cr r@knkj xkgdkl fnywyh ukgh- rip
Buko.khll dk; dkjh viHk; rk ] Bxxeuj foHkx ;kuh mifoHkkxh; dk;ky ;kp
virfja dk; dkjh viHk; rk skuk ckfi/k—r dy wvkg- ek= Lorh gt u
Jkg-skp dByagh B ;fad dkj.k epkyk dGoy ukgh- Buko.khll dk; dkjh
vitk; rk  Lrjkp wvi/kdkjh mifLFkr u0gr- gk xkgd  xkigk.k  fuokj.k
ep ofo]r ykdiky ]|fofu;e 2006 P;kfu;e - 2-1i7hto forj.k
diulP;k e[ ; wvfHk; rk idef’k;yi ecb ;kP;k ifji=d - 37 fn-
2900402006 e/khy Bpukpk Hkx wkg- gh ckc ukMy  wiZkdkjh ] rFkk
dk; dkjh vtk ; rk] eMy dk;ky ; vgenuxj ;kp ckcr okjokj %kMr vilu
r"kk uknh epku R; kR ; k oGh fudky 1=kr %&rY ;k vkgr - ek= ;kckcr B/kkj.kk
vk<Gu ;r ukgh vl ep [knku uen djhr vlu gh ckc iUgk ;kX;
R;kdkjokb BkBh e[ ; wviHk; rk ] ukf*kd 1jheMy  ;kp fun®kukl wk.k. ;kr
- Vkg-

2 ekydn gbdkpk okn wvilrkuk forj.k diuhu [kkV;k dkxni=kP;k o
ekfgriP ; k wvk/Akj JIh- fnid >xxk/kj xkM ;kP;k uko cdk;n"khjjhR;k oht
tM_kh fnyh vkg] vl veEnkjkp Eg.k.k vlu gh €M.kh  [kMhir djkoh]
Vv ekx.kh R;kuh epkdM dwyh wvikg-

3 ek= e-jkfo- vk;kx ixkgd xKigk.k r@kj fuokj.k ep o fo]r ykdiky#
fofu;e] 2006 P;k fofu;e 2-1 i3t ullkj] venkjkp Eg.k.k Rxkigk.kb ;k
Injkr ;r ukgh- ;k fofu; r xkigk. skph 0k ;k [kyhycek.k dyyh vigi

H o the “Grievance’ means any fault, imperfection, shortcoming or inadequacy in the quality,

nature and manner of performance which has been undertaken to be performed by a Distribution
Licensee in pursuance of a licence, contract, agreement or under the Electricity Supply Code or
in relation to standards of performance of Distribution Licensees as specified by the Commission
and includes inter alia (a) safety of distribution system having potential of endangering of life or
property, and (b) grievances in respect of non-compliance of any order of the Commission or any
action to be taken in pursuance thereof which are within the jurisdiction of the Forum or
Ombudsman, as the case may be......”

skulky venkikl forj.k diunp xkgd Eg.ku wvk;kxku fofufn’v dyyY;k

oht 1joBk Bfgr [kyh fdok forj.k 1joku/kkjdkP;k dkefxjhP;k ekudkP;k

InHkkr dk.krkgh nkk] wvi.krk]=Vh fdok wviji.kk wk<Gr vly rj r

bx<kégk.kB Bjr-
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4 forj.kdiuhu Ih- fnid xxk/kj xkM ;kuk fnyY ;k oht €kM.khp ckcrir
dkgh viu;ferrk =kyh vy rj rh ckc forj.k diuhP;k ¢kl dh; d{kr
;r- rIp wkiY;k fuonukr venkjkuh forj.k diulP;k depki;kciy o
vi/kdkizkeiy clskp xHbj r@kjh AY sk wvkgr- R;kojhy dkjokb  Bcf/kr
1 {ke wvi/kdKk;kP;k dk;d{kr ;r-venkj ;kcker ;kX; R:;k B{ke
vi/kdkl ;kdM nkn ekx “kdrkr vFkok dk;n"kj dkjokb d# “kdrkr- ek=
oh ckc epkP;k vi/kdkj d{kr ;r ukgh- Eg.ku ep g Rxkigk.kb QWKGr
Vkg-

xkgdkp ifronu ] fo]r forj.k diuhpk [kyklk o Bknj dj. ;kr vkyyh
dkxni= ;k Bo ckchpk fopkj d#u ojhy fu’dkP ;k wk/kiu jkgu ep g xKkigk.k
fudkyh dk<hr wkg-

Sk fu.ksk fo#/n  rdknky  skuk vihy djkoskp viBY;kH]
egkjkv  fo]r fusked wk;kx ixkgd Xxkigk.k fuokj.k ep o fo]r
yvkdikyt] fofu;e 2006 e/ky fu;e - 17-2 ulkj ek fol]r
yvkdiky kpdM ] Onkjk & egkjkV ot fusked wk;kx] 606] “dkok**
cxyk] cknk dkEyDl ii1ot ecbé 400051 ;Fk ;k wkn’kkP;k fnukdkikBu
60 fnolkP;k vkr r wvihy d# ’kdrkr-

ijkeu f1- dyd.k 4 i je’k o- f’konkl% B’k ok- ok %
InL; InL;éBfpo rFkk v/ {k
dk; -viHk; rk

xkgd xKgk.k fuokj.k ep - ifjeMG uki’kd

Ir ekfigrilkBh o ;kX; Rk dk;okghBkBh wvxfkr
1 e[; wviH;rkl e-jkfo-fo-d-ie;kt] fo]r Hou] ifjeMG dk;ky;]
ukf”kd jkM
2 vi/k{kd wviHk;rk iloll i e-jk-fo-fo-d-ie;kt vgenux]
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