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xzkgd xkÚgk.ks fuokj.k eap 
¼fo|qr dk;nk] 2003 varxZr dye 42 ¼5½ vUo;s LFkkfir½ 

egkjk”Vª jkT; fo|qr forj.k daiuh ¼e;kZnhr½ 
ifjeaMy] ukf’kd 

nqj/ouh Ø-% 0253&6526484   xzkgd xkÚgk.ks fuokj.k eap 
QWDl      0253&2591031   ;kaps dk;kZy;] [kjcank ikdZ 
E.Mail : cgrfnsk@rediffmail.com    ifgyk etyk] 115 rs 117] 
       }kjdk] ukf’kd 422011- 
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
tk-Ø% l-l-@xzkxkfuea@uki@uk-xzk-ea-@euekM fo-@445@28&14@    fnukad &28@10@2014 
 

¼ jft”Vj iksp Onkjs ½ 
Xkk&gk.ks nk[ky fnukad % 02@09@2014 
fudky fnukad    % 28@10@2014 

izfr] 
1½ Jh-nsfonkl lqdnso Hkkolkj] 
  10 O;adVs’k izlkn]  
  dSykl gkS-lks- 
  izdk'kuxj] f’k[kjsokMh] 
  ukf’kd jksM 422101 
  ¼xzzk-daz-077627069912½ 

  
 
rØkjnkj 

2½ uksMy vf/kdkjh    
  e-jk-fot forj.k daiuh ¼e;kZ-½]   
  xzkeh.k eaMy dk;kZy;] fo|qr 
  Hkou] ukf’kd jksM 422101 
3½ dk;Zdkjh vfHk;ark  
  e-jk-fot forj.k daiuh ¼e;kZ-½] 
  foHkkfx; dk;kZy;] euekM 
  ft- ukf’kd           

 
 
 
 
 
 
 
 

 
 
 
oht forj.k daiuh 

------------------------------------------------------------------------------------------------------------- 
fu.kZ;i= 

Jh- nsfonkl lqdnso Hkkolkj] rk-ukanxkao ftYgk ukf’kd ftYgk ukf’kd 
gs oht forj.k daiuhps Ñ”kh xzkgd vkgsr- R;kauh oht forj.k daiuhdMs loZ 
okjlkaph laerh ulrkauk ns.;kr vkysys ‘ksrhiaikps ufou fotiqjoB;k ckcr 
rdzkzj vtZ lknj dsyk- ek= forj.k daiuhdMqu lnj ckcrhr dkghgh dkjokbZ 
>kysyh ukgh- rlsp ;k fo”k;h egkjk”Vª jkT; fo|qr forj.k daiuhP;k varxZr 
xzkgd rØkj fuokj.k lferhdMs rØkj nk[ky dsyh- i.k varxZr xzkgd 
rØkj fuokj.k lferh P;k fu.kZ;kus lek/kku u >kY;kus vkiys xkÚgk.ks R;kauh 
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vuqlwph ^v* e/;s eapkdMs lknj dsys- rss eapkdMs Øekad 159 vUo;s fn- 
02@09@2014 jksth uksano.;kr vkys- 

 
eapkP;k fn- 05@09@2014 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk 

fu.kZ; ?ks.;kr vkyk- xkÚgk.ks vtkZph  lquko.kh eapkP;k dk;kZy;kr fn- 
30@09@2014 jksth l- 11-30 oktrk fuf’pr dj.;kr vkyh- ;k laca/khph 
lqpuk rØkjnkj xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk fn- 
05@09@2014 jksthP;k i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  vtkZph 
izr uksMy vf/kdkjh] xzkeh.k eaMG dk;kZy;] ukf’kdjksM ;kauk nsowu rØkj  
vtkZuqlkj eqÌsfugk; vfHkizk; 15 fnolkr eapkdMs lknj dj.;kckcr o 
R;kph izr xzkgdkyk iksgkspfo.;kckcr lwfpr dj.;kr vkys-  

lquko.khl fo|qr forj.k daiuhrQsZ uksMy vf/kdkjh Jh- ch- ,u- lkoar] 
midk;Zdkjh vfHk;ark Jh- th- Mh- xsVes] lgk;d vfHk;ark Jh- ds- vkj-ok.kh] 
foHkkfx; ys[kkiky Jh- vs-ts- tk/ko  gs rj xzkgd Lor% mifLFkr gksrs-     
 
xzkgdkph cktw%  
1- vtZnkj  fuoR̀r oht deZpkjh vlqu R;kaph ukanxkao ;sFks ofMyksikthZr 

laiRrh vkgs- rs uksdjh fufeRr ukf’kd ;sFks LFkkf;d >kysyss vkgsr-  
2- vtZnkjkP;k ukokus ukanxkao ;sFks fxj.kkjs f’kokjkr ‘ksrhiaikps dusD’ku gksrs 

o rs rkRiqjrs Lo#ih can dsysys vkgs R;kl dkj.k dh] ukanxkao ;sFkhy 
Hkkolkj xYyhr lqdnso fgjke.k Hkkolkj xzkgdkps oMhy ;kaP;k ukokus 
fotiqjoB;kps feVj vlqu rsFks R;kapsss ygku HkkÅ lqfuy lqdnso Hkkolkj gs 
jkgkrkr- R;kauk 2005 njE;ku foteaMGkps fQjrs iFkd ;kauh fot pksjh 
izdj.kkr #i;s 16000@& ¼lksGk gtkj vklikl½ naM dsyk- R;kph uksan 
ukanxkao oht dk;kZy;kr vkgs-  R;koj dkSVqafcd okn gksoqu ukanxkao 
iksyhl LVs’kuyk HkkaM.kkph rdzkj >kysyh vkgs-  

3- ‘ksrhiai vtZnkjkaP;k  ukokus vkgs-  3 ,p-ih- ,soth tkLr yksM oki#u 
foteaMGkr dkekyk vlY;kus uksdjhr =kl ns.;kpk laHko gksrk- 7@12 
[kkrsQksM dj.;kckcr okn >kY;keqGs ukbZyktkLro vtZnkjkus  ukokojhy 
‘ksrhiai fotiqjoB;kps dusD’ku rkRiqjrs can dj.;kpk vtZ fnyk vkgs-   

4- ojhy xksa”Vhph ukanxkao o euekM dk;kZy;kr ;sFks ys[kh i=kOnkjs rdzkj 
dsysyh vkgs- izR;{k vf/kdk&;kauk HksVqu ufou ‘ksrhiaikps dusD’ku nsoq u;s] 
R;koj dk;kZy;kdMqu dqBYkkgh [kqyklk dj.;kr vkysyk ukgh-  ekfgrhP;k 
vf/kdkjkraxZr ojhy ufou fotiqjoB;kph ekfgrh feGoyh vkgs-  R;kr 
R;kaP;k vkbZP;k ukokus vkRegR;spk [kksVk vtZ nsoqu dk;kZy;kph o brj 
okjlkaps [kksVs laerhi= nsoqu Qlo.kqd dsysyh vkgs-  R;kr dk;kZy;kus 
dqByhgh pkSd’kh u djrk ,d izdkjs dkSVqafcd oknkyk izksRlkgu ns.;kps 
dke dsys vkgs-  
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5- rlsp 7@12 oj vlysY;k loZ okjlnkjkaph laerh u ?ksrysyh vlrk o 
gjdr ?ksryh vlrk rlsp dkSVqafcd izeq[k Eg.kqu vkbZP;k ukokus ufou 
‘ksrhiaikps dusD’ku u nsrk lqfuy lqdnso Hkkolkj g;kaP;k  ukokus fnysys 
dusD’ku iq.kZi.ks pqdhps o csdk;nsf’kj vkgs-  [kkrsQksM d#up uohu 
dusD’ku ns.ks xjtsps gksrs- ijarq rls u djrk dk;kZy;kus ufou iai 
fnY;kiklqu R;kauk ‘ksrhoj ;sÅ nsr ukgh-  osGksosGh iksyhl LVs’kuyk rdzkjh 
>kysY;k vkgsr-  R;kauk ‘ksrhgh d# nsr ukgh- T;kP;k ukokus dk;kZy;kus 
dusD’ku fnysys vkgs rks ,d xqUgsxkj izòRrhpk ¼fdzehuy½ vlqu R;kP;k 
ukokus ukanxkao iksyhl LVs’kuyk c&;kp xqUg;kaph uksan vkgs-  

 
xzkgdkph ekx.kh % 
1- izdj.kkph l[kksy pkSd’kh gksoqu ns.;kr vkysY;k ufou fotiqjoB;kps 

dusD’ku Rojhr can dj.;kr ;kos o laca/khr O;Drhyk [kkrsQksM 
>kY;kuarj fotiqjoBk ns.;kr vkeph rdzkj ukgh-  

2- ojhy dkj.kkLro 2007 iklqu ‘ksrh djrk ;sr ukgh- rks ,dizdkjs 
dk;kZy;kdMqu vU;k; >kysyk vkgs- R;kph uqdlku HkjikbZ ns.;kr ;koh-  

 
forj.k daiuhph cktw% 

 
forj.k daiuhP;k orhus midk;Zdkjh vfHk;rk uknxko mifoHkkx ;kauh 

i= fn- 29@09@14 Onkjs fnysyk vgoky] uksMy vf/kdkjh ;kaps eapkyk fnysys 
i= fn-29@09@14 o brj i=O;ogkj eapkiq<s lknj dsyk- vkiyh cktw ekaMrkauk 
forj.k daiuhP;k izfrfu/khauh lkafxrys dh%  
 
1- fn- 08@11@2007 jksth Jherh #ikckbZ lqdnso Hkkolkj ¼vfiykfFkZph  

ekrksJh ½ ;kauh lnj fotiqjoBk Rojhr ns.;klkBh vkxzgh vtZ d#u 
fotiqjoBk u fnY;kl miks”k.k d#u rlsp R;kaph eqys vkRegR;k djrhy 
vlk b’kkjk fnyk gksrk-  rlsp fotiqjoB;kr dkgh U;k;ky;hu okn 
mn~HkoY;kl dqVqac izeq[k ;k ukR;kus laiw.kZ tckcnkjh ?ks.;kph ys[kh geh 
gksrh-  

2- ;k loZ dkj.kkeqGs rRdkyhu vf/kdk&;kauh fotiqjoBk lq# dsyk gksrk-  
oht fnysY;k fofgjhph ekydh ,dq.k vkB fgLLksnkjkaph vlqu R;kr 
vfiykFkhZ ;kaph laerh th fotiqjoB;kP;k osGh Jh- lqfuy lqdnso Hkkolkj 
;kUkh ?ksrysyh uOgrh] rh Rojhr lknj dj.ks ckcr Jh- lqfuy Hkkolkj 
;kauh ys[kh i= daz- lgk-vfHk-@ukanxkao@rka-hd@564 fn- 17@04@2014 jksth 
dGfo.;kr vkysys vkgs-  
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varxZr rdzkj fuokj.k d{kkph dk;Zokgh-% 
1- varxZr rdzkj fuokj.k d{k ukf’kd xzkeh.k eaMy dk;kZy; ;sFks izkIr 

>kysY;k vkiY;k rdzkjhoj fn- 17@06@2014 jksth lquko.kh Bso.;kr vkyh 
gksrh-  

2- ;k izdj.kklanHkkZr d{kkus [kkyhyizek.ks vkns’k fn- 05@07@2014 ;k i=k}kjs 
ikjhr dsyk%  

1- 7@12 mrkjk g;kph [kkrsQksM djkoh gh ckc varxZr rdzkj fuokj.k 
d{k dk;kZy;k’kh lacaf/kr ukgh-  

2- fnysyh oht tksM.kh [kaMhr djkoh o >kysys uqdlku HkjikbZ feGkoh 
v’kh rdzkjnkj g;kph ekx.kh vekU; dj.;kr ;sr vkgs-   

eapkps fu”d”kZ % 
1- ekydh gDdkpk okn vlrkuk [kksV;k dkxni=kaP;k o ekfgrhP;k vk/kkjs 

forj.k daiuhus Jh- lquhy lqdnso Hkkolkj ;kaP;k ukos csdk;ns'khjjhR;k 
oht tksM.kh fnyh vkgs] vls vtZnkjkps Eg.k.ks vlwu   gh tksM.kh  
[kaMhr djkoh] v'kh ekx.kh R;kauh eapkdMs dsyh vkgs- rlsp ;k 
dkj.kkLro vtZnkjkps uqdlku >kys vlwu R;kph HkjikbZ ns[khy forj.k 
daiuhus |koh] vlsgh R;kaps Eg.k.ks vkgs- 

2- ek= e-jk-fo- vk;ksx ¼xzkgd xkÚgk.ks rØkj fuokj.k eap o fo|qr 
yksdiky½ fofu;e] 2006 P;k fofu;e 2-1 ¼3½ uqlkj] vtZnkjkps  Eg.k.ks 
ßxkÚgk.ksÞ ;k lnjkr ;sr ukgh- ;k fofu;r xkÚgk.;kph O;k[;k 
[kkyhyçek.ks dsysyh vkgs% 

 “ ........the “Grievance” means any fault, imperfection, shortcoming or inadequacy in the quality, 
nature and manner of performance which has been undertaken to be performed by a Distribution 
Licensee in pursuance of a licence, contract, agreement or under the Electricity Supply Code or in 
relation to standards of performance of Distribution Licensees as specified by the Commission and 
includes inter alia (a) safety of distribution system having potential of endangering of life or 
property, and (b) grievances in respect of non-compliance of any order of the Commission or any 
action to be taken in pursuance thereof which are within the jurisdiction of the Forum or 
Ombudsman, as the case may be......”   

;kuqlkj vtZnkjkl forj.k daiuhps xzkgd Eg.kwu vk;ksxkus fofufnZ"V 
dsysY;k oht iqjoBk lafgrs[kkyh fdaok forj.k ijokus/kkjdkaP;k dkefxjhP;k 
ekudkaP;k lanHkkZr dks.krkgh nks"k] viw.kZrk]=qVh fdaok viqjsi.kk  vk<Gr 
vlsy rj rs ^^xk&gk.k** Bjrs- 

3- forj.k daiuhus  Jh- lquhy lqdnso Hkkolkj ;kauk  fnysY;k oht tksM.khps  
ckcrhr dkgh vfu;ferrk >kyh vlsy rj rh ckc forj.k daiuhP;k 
ç'kkldh; d{ksr ;srs-vtZnkj ;kckcr ;ksX; R;k l{ke vf/kdkÚ;kdMs nkn 
ekxw 'kdrkr vFkok dk;ns'khj dkjokbZ d# 'kdrkr- ek= gh ckc eapkP;k 
vf/kdkj d{ksr ;sr ukgh- Eg.kwu eap gs ßxkÚgk.ksÞ QsVkGr vkgs- 
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xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr 
vkysyh dkxni=s ;k loZ ckchapk fopkj d#u ojhy fu’d”kkZaP;k vk/khu jkgwu 
eap gs xkÚgk.ks fudkyh dk<hr vkgs- 
 
 ;k  fu.kZ;k   fo#/n  rØkjnkj  ;kauk  vihy  djko;kps vlY;kl]  
egkjk”Vª   fo|qr  fu;ked  vk;ksx ¼xzkgd  xkÚgk.ks fuokj.k   eap  o 
fo|qr yksdiky½] fofu;e  2006  e/khy fu;e Ø- 17-2 uqlkj ek- fo|qr 
yksdiky  ;kapsdMs ] ¼Onkjk & egkjk”Vª oht  fu;ked vk;ksx] 606] ^^ds’kok** 
caxyk] ckanzk dkWEysDl ¼iqoZ½ eqacbZ& 400051½  ;sFks ;k vkns’kkP;k fnukadkiklwu 
60 fnolkP;k vkr rs vihy d# ’kdrkr- 

 
 
 
 
       ¼ jes’k o- f’konkl ½ 
   lnL;&lfpo rFkk dk;Z-vfHk;ark 

         ¼ lqjs’k ika- ok?k ½  
             v/;{k 

xzkgd  xkÚgk.ks fuokj.k  eap  
ukf’kd ifjeaMG 

 
izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 

1 eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½] fo|qr Hkou] ifjeaMG dk;kZy;] 
ukf’kdjksM 422101 

2 vf/k{kd vfHk;ark ¼xzkeh.k½] e-jk-fo-fo-da-¼e;kZ-½ ukf’kdjksM 
 


