xkgd xHgk.k fuokj.k ep

ifolr dk;nk] 2003 vrxr dye 42 5% vUo; LFkfir
egkjkV JkT; fo]r forj.k diuh Ye;knhr}
iIfjeMy] ukf’kd

nj/ouh B4 025366526484 xkgd xKigk.k fuokj.k ep
QD1 025342591031 skp dksky ;] [kenk ikd
E.Mail : cgrinsk@rediffmail.com ifgyk etyk] 115 r 117]

Hjdk] ukf’kd 422011-
88848688888688848668886668844468884EEEEELEEESLELEESLLEEESLLEEEEEEEEEEEEEEEEEEEEEEELEEEESEEE
@ 1--Gxkxkfuefuki fuk-xk-e-geuekM fo-G445028140 fnukd 42801002014

b JfEVvy tkp Onkj %
Xkkégk-k nk[ky fnukd % 0200902014
fudky fnukd h 2801002014
ifr]
1% Jh-nfonkl Bdno Hko Bkj]
10 0;dV’k 1Hkn]
dykl gk-Bk rakjnkj
1dk™kuxj] f7k[kjokMmh]
ukf”kd jkM 422101
Iixk-d-077627069912}%
2% ukMy v/kdkjh
e-jk-fot forj.k diuh Ye;ki]
xkeh.k eMy dk;ky;] fo]lr
Hkou] ukf’kd jkM 422101 oht forj.k diun
3t dk; dkjh viHk; rk
e-jk-fot forj.k diuh Ye;ki]
foHkfx ; dk;ky ;] euekM
f- ukf’kd

fu.k; 1=

Jh- nfonkl Bdno HkolBkj] rkuknxko fEtYgk ukf’kd fEtYgk uki’kd
g ot forj.k diulp N xkgd wikgr- R;kuh oht forj.k diundM lo
okjBkph Berh ulrkuk n.zkr wvkyy “krhiikp ufou fotijoB;k ckcr
rdkj vt bknj dyk ek= forj.k diundMu BInj ckcrir dkghgh dkjokb
>kyyh ukgh- rIp ;k fok;h egkjkVv JkT; folr forj.k diutP;k vrxr
xkgd r@kj fuokj.k BferhdM rdkj nk[ky dyh- 1.k vrxr Xxkgd
rakj fuokj.k Bferh Pk fu.k;ku Bekkku u =>kY ku wkiy XKgk.k Rzkuh
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vulph "v* e/; epkdM HIknj dy- r epkdM dekd 159 wvlo; fn-
0200902014 jk&h ukno. ;kr wvky-

epkP;k fn- 0500902014 P;k cBdhwr g idj.k Buko.khl 2. ;kpk
fu.k; 2% zkr wkyk  xkgk.k vEkph fBuko.kh epkP;k dk;ky;kr fn-
3000902014 jkeh K- 11-30 oktrk fuf’pr dj.;kr wkyh- ;k Bc/kph
Ipuk rdkjnkj xkgd o forj.k diufP;k Befkr vikdkzkuk fn-
0500902014 jkehP;k 1=kUo; n.zkr wvkyh- ;kp i=klkcr r@kj vEkph
ir ukMy wvi/kdkjh] xkeh.k eMG dk;ky ;] ukf’kdjkM ;kuk nou rakj
vtkulkj elfugk; wvikik; 15 fnolkr epkdM Bknj dj.kcker o
R;kph 1r Xxkgdkyk ikgkpfo.;kcker Bfpr dj.;kr wvky-

Huko.khl fo]r forj.k diunrQ ukMy wvi/kdkh Jh- ch- ,u- Bkor]
midk; dkjh viHk; rk Jn- €th- M- xVe] Bgk;d wvitk; rk Jh- d- wkj-ok.kn]
foHkfx; y[kiky Jh- v-t- t€/ko g rj Xxkgd Lork mifLFkr gkr-

xkgdkph ckth

1- vtnkj fuoRr oht depkjh vlu R;kph uknxko ;Fk ofMykikthr
LiRrh vkg- r ukdjh fufeRr ukf’kd ;Fk LFkf; d >kyy wvikgr-

2- vENkJkP sk ukoku uknxko ;Fk f<j.kkj f’kokjkr “krhiikp duD’ku gkr
O r riRijr Lo#ih cn dyy wvkg R;kB dkj.k dh] uknxko ;Fky
Hko Bk xYyhr Bdno fgjke.k HkolBkj Xxkgdkp oMhy ;kP;k ukoku
fotijoB;kp feVj vilu rFk R;kp ygku HKA Bfuy Bdno Hkolkj g
Jkgkrkr- R;kuk 2005 njE;ku foteMGkp fQjr iFkd ;kuh fott pkjh
idj.kkr #i; 160000 iBkGk gtk wvkBikl: nM dyk R;kph ukn
uknxko oht dk;ky ;kr wikg- R;koj dkvfcd okn gkou uknxko
tkyhl LV7kuyk HkM_kkph rdkj =kywyh wvikg-

3- “krhid veEnkjkP;k  ukoku wkg- 3 ,p-ih- ,0th ®Lr ykM oki#u
foteMCGkr dkekyk wvBY;ku ukdjir =kB n.;kpk BHo gkrk- 7012
[krQkM dj. ;kcker okn =kY;keG ukbyktkLro wvttnkjku ukokojhy
‘“krhil fotijoB;kp duD’ku rkRijr cn dj.;kpk vt fnyk wvkg-

4- ojhy XkVhph uknxko o euekM dk;ky;kr ;Fk y [k 1=konkj rdkj
dyyh wvkg- iR;{k wvf/kdké;kuk HWVu ufou “krhiikp duD’ku no uj;]
R;koj dk;ky;kdMu dBYkkgh [kykBk dj.;kr wkyyk ukgh- ekfgriP;k
vi/kdkjkrxr ojhy ufou fotijoB;kph ekigrh feGoyh wkg-  R;kr
R;kP;k WkbP;k ukoku wiRegR;pk [kVk vt nou dk;ky;kph o brj
okjIkp [kv Berhi= nou Qlo.kd dyyh wvkg- R;kr dk;ky;ku
dByhgh pkd’kh u djrk ,d 1dkj dkvfcd oknkyk 1kRBkgu n.;kp
dke dy wvikg-
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5-rip 7012 oj vilyY;k Bo okjInkjkph Berh u %ryyh vilrk o

gidr %ryh virk rip dkvfcd ie[k Eg.ku wkbP;k ukoku ufou
‘“krhidkp duD’ku u nrk Bfuy Bdno Hkolkj g;kP;k ukoku fnyy
duD’ku i.ki.k pdip o cdk;nf’kj wkg- [kkrQkM d#up uohu
duD’ku n.k xjtp gkr- 1jr rb u djrk dk;ky;ku ufou i1
fnY;kikBu R;kuk “krhoj ;A nr ukgh- oGkoGh ikyhl LV7kuyk rdkjh
>kyY sk wvkgr-  Rjkuk “krhgh d# nr ukgh- T;kP;k ukoku dk;ky ;ku
duD’ku fnyy wvkg rk ,d XxUgxkj i1oRrhpk ifdehuyt vBu R;kP;k
ukoku uknxko Tkyhl LV’kuyk cé;kp xUg;kph ukn wkg-

xkgdkph ekx._kh %

1-

idj.kph  B[ky pkd’kh gkou n.;kr wkyY;k ufou fotijoB;kp
duD’ku  Rojir cn dj.;kr ko o HBc/kir 0;Drhyk [kkrQkM
>kY;kurj fotijoBk n.;kr wvkeph rdkj ukgh-

- ojhy dkj.kkbro 2007 ikBu “krh djrk ;r ukgh- rk ,didkj

dk;ky ;kdMu wvU;k; =kyyk vkg- R;kph udBku Hjikb n.;kr ;koh-

forj.k diuhph ckth

forj.k diuhP;k orhu midk;dkjh wviHk; rk uknxko mifoHkx ;kuh

1= fn- 29009014 Onkj fnyyk wvgoky] ukMy wvi/kdkjh ;kp epkyk fnyy
i= fn-29009014 o brj 1=0;o0gkj epki< Bknj dyk wvkiyh ckt ekMrkuk
forj.k diuhP;k ifrfu/kuh Bkixry dbb

1-

fn- 0801162007 jkkh Jherh #ikckb Bdno Hkolkj iwvfiykiFkph
ekrkdh % ;kuh Enj fotijoBk Rojhr n.;kBkBh wkxgh vt d#u
fotijoBk u fnY kB mikk.k d#u rlp R;kph ey wvkRegR:;k djrhy
vk bkjk fnyk gkirk- rip fotijoB;kr dkgh Usk;ky;hu okn
mnHkoY ; kB dVc ie[k ;k ukR;ku HBi.k tckenkjh 2%. ;kph y [k geh
gkrrh-

;k Do dkj.kkeG rRdkyhu wvi/kdké;kuh fotijoBk B# dyk gkrk-
ot fnyY;k fofgjph ekydh ,d.k wkB fgLLknkjkph v Bu R;kr
viiykFkh skph Berh th fotijoB;kP;k oGh Jh- Bfuy Bdno Hiko Bkj
skUkh %kryyh ulgrh] rh Rojhr Bknj dj.k ckcr Jh- Bfuy Hko Bkj
skuh vk 1= d- BgkviHk-Quknxko@rk-hd@564 fn- 1700402014 jkth
dGfo. ;kr vkyy wvikg-
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vrXxr rdkj fuokj.k d{kkph dk;okgh-¥

1- vrxr rdkj fuokj.k df{k ukf’kd xkeh.k eMy dk;ky; ;Fk iklr
>kyYsk wvkiY;k rdkjhoj fn- 1700602014 jkth Buko.kh Bo.;kr wkyh
gkrrh-

2- sk idj.kEInHkr d{ku [kynhyiek.k vkn’k fn- 0500702014 ;k §=k}kj
ikghr dyikh

1- 7012 mrkjk g;kph [krQkM djkoh gh ckc wvrxr rdkj fuokj.k
d{k dk;ky ;k’kn Bcf/kr ukgh-

2- fnyyh oht M.k [kMhr djkoh o =kyy udBku Hjikb feGkon
v’k rdkjnkj g;kph ekx.kh vekl; dj.;kr ;r wvig-

epkp fu'dk %

1- ekydh gDdkpk okn v Brkuk [kKV;k dkxni=kP;k o ekfgriP;k wk/kkj
forj.k diuhu Jh- Buhy Bdno Hkolkj ;kP;k uko cdk;n®knjjhr;k
ot TM.kh fnyh wkg] vl wveEnkjkp Eg.k.k wvlu gh kM.
[kMir djkoh] wvTkh ekx.kh R;kuh epkdM dwyh wvkg- rlp ;k
dkj.kLro wveEnkjkp udlku =ky wvBlu R;kph Hjikb n[ky forj.k
diuhu Jkohl vigh R;kp Eg.k.k Wkg-

2- ek= e-jkfo- wkikx ixkgd xKgk.k r@kj fuokj.k ep o fo]r
vkdikyt fofu;e] 2006 P;k fofu;e 2-1 3% ulkj] vEnkjkp Eg.k.k
RxKkigk.kb  ;k  Enjkr ;r ukgh- ;k fofu;r xkigk. ;kph Ozk[ :k
[kkyhycek.k dyyh wvkgh

T the “Grievance” means any fault, imperfection, shortcoming or inadequacy in the quality,

nature and manner of performance which has been undertaken to be performed by a Distribution
Licensee in pursuance of a licence, contract, agreement or under the Electricity Supply Code or in
relation to standards of performance of Distribution Licensees as specified by the Commission and
includes inter alia (a) safety of distribution system having potential of endangering of life or
property, and (b) grievances in respect of non-compliance of any order of the Commission or any
action to be taken in pursuance thereof which are within the jurisdiction of the Forum or

Ombudsman, as the case may be...... ”
skullky  wvenkjkl  forj.k diuhp Xxkgd Eg.ku wvk;kxku fofufn'V
dyY;k oht ijoBk Bfgr[kyh fdok forj.k i1joku/kjdkP;k dkefxjhP;k
ekudkP;k EnHkr dk.krkgh nkk] wvi.krk]=Vh fdok wviji.kk  wvk<Gr
vy rj r "xigk.k* Bjr-

3- forj.k diuhu Jh- Buhy Bdno Hkolkj ;kuk fnyY;k oht TkM.kp
ckerhir dkgh wvfu;ferrk =kyh vly rj rh ckc forj.k diuhP;k
c'kildh; dfkr ;r-vtnkj ;kcker ;kX; R;k B{ke vi/kdkl s kdM nkn
ekx “kdrkr wvFkok dk;n"khj dkjokb d# “kdrkr- ek= gh ckc epkP;k
vikdkj d{kr ;r ukgh- Eg.ku ep g Rxkigk.kc QWKGr wkg-
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xkgdkp ifronu ] fo]r forj.k diuhpk [kyklk o Bknj dj.;kr
vikyyh dkxni= ;k Bo ckchpk fopkj d#u ojhy fu’dkP;k wk/ku Jkgu
ep g xkigk.k fudkyh dk<hr wkg-

sk fu.ksk fo#/n  rakjnkj skuk  wvihy  djkoszkp vkl
egkjk'Vv folr fusked wk;kx ixkgd  xKgk.k fuokj.k ep o
folr ykdiky!t fofu;e 2006 e/y fu;e - 17-2 ullkj ek fo]r
vkdiky kpdM ] iOnkjk & egkjkVv ot fuj;ked wk;kx] 606] "d ’kok*
cxyk] cknk dkkyDl lYiot ecb& 400051% ;Fk ;k wkn’kP;k fnukdkikBu
60 fnolkP;k vkr r vihy d# ’kdrkr-

I je’k o- f’konkll 4% Bk k- ok?k
InL;¢0fpo rFk dk;-viHk; rk v/ ;{k
xkgd  xkgk.k fuokj.k ep
ukf”kd 1fjeMG

ir ekfigrilkBh o ;kX; R;k dk;okghBkBh wvxfkr 4
1 e[; wvik;rk e-jk-fo-fo-d-le;kt] fo]r Hou] ifjeMG dk;ky;]
ukf”kdjkM 422101
2 vi/k{kd wiHk; rk ixkeh.ki] e-jk-fo-fo-d-le ;k-h ukf’kdjkM
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