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Jh- t;ar 'kadjyky eqFkk fiiGxkao cloar ftYgk ukf’kd ;kauh 

xzkgd xk&gk.ks fuokj.k eapkdMs varxZr rØkj fuokj.k d{k] ukf'kd 
xzkeh.k eaMy ;kaP;k dkedktkckcr vtZ lknj dsyk vkgs- ;k fo”k;h 
egkjk”Vª jkT; fo|qr forj.k daiuhP;k varxZr xzkgd rØkj fuokj.k 
lferhdMs rØkj nk[ky dsyh- varxZr xzkgd rØkj fuokj.k lferh 
dMqu foghr dkyko/khr dks.krsgh mRrj izkIr u >kY;kus vkiys xkÚgk.ks 
R;kauh vuqlwph ^v* e/;s eapkdMs lknj dsys-rss eapkdMs Øekad 78 
vUo;s fn- 07@05@2014 jksth uksano.;kr vkys- 
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 ì”B 10 iSdh Ø-2 

 

eapkP;k v/;{kkaps o lnL;kps in fjDr vlY;kus gs izdj.k 
lquko.khl ?ksrk vkys ukgh- uohu v/;{kkaph  fu;qDrh >kY;kuarj  o 
R;kauh inHkkj /kkj.k dsY;koj eapkph ifgyh  cSBd yxsp fn- 
09@06@2014 jksth ?ks.;kr vkyh- ;k ijhfLFkrheqGs ;k izdj.kkr egkjk”Vª 
fo|qr fu;ked vk;ksx ¼xzkgd xkÚgk.ks fuokj.k eap  o fo|qr yksdiky½] 
fofu;e 2006 e/khy fu;e Ø- 6-18 P;k vuq”kaxkus ;k xkÚgk.;klaca/kh 
fu.kZ; izkIr fnukadkiklwu nksu efgU;kaP;k vkr eap nsow ‘kdysyk ukgh] gh 
ckc ;sFks ueqn dj.;kr ;sr vkgs- eapkP;k lnL;kps in v|kigh fjDr 
vkgs- 

eapkP;k fn- 09@06@2014 P;k cSBdhr gs izdj.k lquko.khl ?ks.;kpk 
fu.kZ; ?ks.;kr vkyk- xkÚgk.ks vtkZph lquko.kh eapkP;k dk;kZy;kr fn- 
25@06@2012 jksth ldkGh 11-30 oktrk fuf’pr dj.;kr vkyh- ;k 
laca/khph lqpuk rØkjnkj xzkgd o forj.k daiuhP;k lacaf/kr vf/kdkÚ;kauk 
fn- 10@06@2014 jksthP;k i=kUo;s ns.;kr vkyh- ;kp i=klkscr rØkj  
vtkZph izr uksMy vf/kdkjh] xzkeh.k eaMG dk;kZy;] ukf’kdjksM o 
dk;Zdkjh vfHk;ark] pkanoM ;kauk nsowu rØkj  vtkZuqlkj eqÌsfugk; 
vfHkizk; 15 fnolkr eapkdMs lknj dj.;kckcr o R;kph izr xzkgdkyk 
iksgkspfo.;kckcr lwfpr dj.;kr vkys-  

lquko.khl fo|qr forj.k daiuhrQsZ uksMy vf/kdkjh ch- ,u- lkoar] 
lgk;d vfHk;ark Jh- vkj- ,e- ikVhy] foHkkfx; ys[kkiky lkS- vkj- Mh- 
lkriqrs] lgk;d ys[kkiky Jh- ,l-th- >jsdj rj rØkjnkj  Jh-t;ar 
‘kadjyky eqFkk  gs Lor% mifLFkr gksrs-  
rØkjnkjkps Eg.k.ks %  
1- rØkjnkj gs egkforj.k daiuhps oS;fDrd xzkgd vkgssp ijarq LFkkfud 

laLFksrhy ernkj ] ukxjhd vlY;keqGs LVªhVykbZV] lkoZtfud 
ik.khiqjoBk ;kaPkk fotiqjoBk ek/;ek}kjs egkforj.k daiuhP;k vl.kk&;k 
yk[kks xzkgdkiSdh ,d xzkgd vkgs o R;keqGs R;kaps  xk&gk.ks gs 
oS;fDrd ulqu O;kid vkgs-  

2- xk&gk.ks xzkgdkaP;k n`”Vhdksukrqu egRokps vkgsp ijarq egkforj.k 
daiuhP;k vla[; vf/kdkjh o deZpkjh ;kapkgh =kl]osG]iSlk okpo.kkjs 
vkgs-  

3- egkjk”Vª fo|qr fu;ked vk;ksx ¼xzkgd xk&gk.ks fuokj.k eap o fo|qr 
yksdiky½ fofu;e 2006  O;k[;k ¼3½ 

^^xk&gk.ks Eg.kts ,[kk|k forj.k ijokus/kkjdkus ijokuk d=kaV] 
djkjkUo;s fdaok vk;ksxkus fofufnZ”V dsysY;k oht iqjoBk 
lafgrs[kkyhy fdaok forj.k ijokus/kkdkP;k dkexhjhP;k ekudkaP;k 
lanHkkZr ikj ikM.;klkBh fLodkjysY;k dkexhjhpk ntkZ] Lo#i  rh 
ikj ikM.;kph i/nr] ;ke/khy dks.krkgh nks”k viw.kZrk] =qVh fdaok 
viqjsi.kk] T;kr brj  ckchacjkscjp ¼v½ thokyk fdaok ekyeRrsyk 
/kksdk B# ‘kd.kk&;k forj.k ;a=.ksph lqjf{krrk vkf.k ¼c½ 
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vk;ksxkP;k dks.kR;kgh vkns’kkps ikyu u dj.ks fdaok R;k vuq”kaxkus 
djko;kph dks.krhgh dk;Zokgh] th eap fdaok fo|qr yksdikykaP;k] 
tls vlsy rls] vf/kdkj{ks=kr ;sr vlsy] R;k ckcrps xk&gk.ks 
;kapk lekos’k gksrks-  
xk&gk.ks ojhyuqlkj xk&gk.ks vlY;keqGs eapkl nk[ky d#u 
lquko.khph la/kh feGkoh o lacaf/krkauk ;ksX; vkns’k Ogkosr] gh 
izkFkZuk-  

4- lu 2008 iklqu rØkjnkj gs oht xzkgd izfrfu/kh Eg.kqu ukf’kd 
ifjeaMGkr fo’ks”kr% fiaiGxkao cloar ijhljkr dke djhr vkgs-  
xzkgdkaP;k rØkjh leL;k ¼lqjokrhph 1&2 o”kZ oxGrk½ LFkkfud 
ikrGhojp lksMo.;kpk R;akpk  iz;Ru vlrkss-  feG.kkjh HkjikbZ gh ckc 
nq̧ ;e vkgs- R;kapsdMqu dkgh vMp.khP;k vioknkRed ijhfLFkrhrp 
varxZr rØkj d{kkdMs rØkjh nk[ky dsY;k tkrkr o xzkgd 
eapkdMs vxnh vfuok;Z v’khp izdj.ks nk[ky dj.;kpk  iz;kl 
vlrks-  

5- xzkgdkaP;k rØkjh] leL;kaps dk;nk o fu;ekuqlkj fuokj.kkhlkBh 
fiaiGxkao cloarlg brj vusd mifoHkkxkdMqu R;kauk vfr’k; 
ldkjkRed izfrlkn feGkysyk vkgs-  

6- uksOgsacj 2013 e/;s vusd efgU;kuarj ukf’kd xzkeh.k eaMGkrhy 
varxZr rØkj fuokj.k d{kkdMs dkgh rØkjh nk[ky dsY;k-  
feGkysY;k izfrlknkeqGs rØkj fuokj.k d{kkps ukao rØkj fuekZ.k d{k 
vls cnyys rj ukghuk v’kh ‘kadk vkyh-      

7- Ekk- vf/k{kd vfHk;ark ukxzkea- o ek- eq[; vfHk;ark uki ;kaP;kdMs 
fn- 25@03@14 jft-iksLVkus rØzkj dsysyh vkgs- vktikosrks 
dks.kkdMqugh dkgh izfrlkn] iksp feGkysyh ukgh- 

8- varxZr rØkj fuokj.k d{kkdMs nk[ky dsysY;k rØkjhpk ri'khy 
[kkyhyizek.ks% 
 Jh- ,e- lh- eqFkk  

xzk-Ø-073030018416  
 Jh- Nxuyky uSsulq[k ckQuk  

Xzkk-Ø-073030002072- 
 Jh- izdk'k ckcqjko ok?k  

xzk-daz- 073030072836 

fn- 16@11@2013 jksth 
;k 3 xzkgdkaP;k {k 
ueqU;krhy rØkjh 
xzkgdkaP;k izfrKki=klg 
xzkgdkaP;k lghuss bZ&esy 
Onkjs nk[ky dsY;k- 

fn- 04@12@2013 jksth ;k 
3 xzkgdkaP;k {k ueqU;krhy 
rØkjhpk eqGizrh ¼Hard 
Copies) eaMy dk;kZy;kr 
By Hand nk[ky dsY;k- 

 Jh- lkxjey nsohpan cac  
xzk-daaz-073030033431  

 Jh- dkarhyky ykypan yks<k 
xkz-daz- 073030036290  

 

fn- 28@11@2013 jksth 
;k 2 xzkgdkaP;k {k 
ueqU;krhy rØkjh 
ekÖ;k lghus bZ&esyOnkjs 
nk[ky dsY;k- 

  
 

fn- 04@12@2013 jksth ;k 
2 xzkgdkaP;k {k ueqU;krhy 
rØkjhP;k eqGizrh ¼Hard 
Copies) o osxG;k ikukoj 
xzkgdkps izfrKki= o 
izfrfu/kh use.kqdi= 
xzkgdkP;k lghus eaMy 
dk;kZy;kr By hand nk[ky 
dsY;k- 
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9- Okjhy 5 xzkgdkauk R;kaP;k {k ueqU;krhy rØkjhoj lquko.khlkBh fn- 
03@01@2014 jksth eaMy dk;kZzy;kr mifLFkr jkg.;klkBh iks"V i=kOnkjs 
lqpuk fnY;k-                                                        

10- fn- 03@01@2014 jksth lquko.khlkBh xzkgdkrQsZ rdkzjnkj  o xzkgd 
osGsoj mifLFkr gkssrs ijarq varfu d{kkps v/;{kkauh ,dkgh xzkgdkl] 
izfrfu/khl lquko.kh jnn~ gks.ksckcr dks.krhgh iqoZlqpuk QksuOnkjs] ,l-
,e-,l- Onkjs] bZesyOnkjs mifoHkkxkdMqu fujksik}kjs ns.;kps d"V ?ksrys 
ukgh o mifoHkkx dk;kZy;klgh lwpuk ns.;kph R;kauk xjt u 
okVY;kus mifoHkkxkdMqu lgk;d ys[kkikygh mifLFkr gksrs-  

11- varfu d{kkP;k ;k csiokZbZ o`Rrhus rØkjnkj  O;fFkr >kY;keqGs iq<s 
lquko.khlkBh Lor% gtj jkg.kkj ulY;kph laca/khr vf/kdk&;kauk 
dYiuk fnyh- 

12- fn 07@01@2014 jksth varfu d{kkps v/;{kkauh R;kauk  ,l-,e-,l- 
Onkjs xzkgdkaP;k rØkj fuokj.kklkBh lgdk;Z dj.;kckcr dGoys o 
lquko.kh fn- 10@01@2014 jksth BsoY;kP;k i=kaP;k LdWuizrh R;kaP;k  
bZesyoj ikBoY;k- 

13- xzkgdkaP;k rØkj fuokj.kklkBh lgdk;Z Eg.kqu vlysyh dkxni=s o 
xzkgdkaP;k ekx.;kckcr mifoHkkxkus dsysyh dk;Zokgh o xzkgdkaP;k 
ekx.;kckcr d{kkdMqu vis{kk] vkns'k b- ckcr rDrk bZesyOnkjs 
varfu d{kkdMs nk[ky dsyk-  

14- varfud{kkus lquko.kh fn- 10@01@2014 jksth BsoY;kph lqpuk 
xzkgdkauk lquko.khP;k fno'khp Eg.kts fn- 10@01@2014 jksth 
iks"Vi=kOnkjs ikBoY;k R;keqGs lquko.khlkBh dks.khgh xzkgd gtj jkg.ks 
v'kD;p vl.kkj-  

15- Jh- Nxuyky usulq[k ckQuk Onkjk Jh- 'kSys'k@rq"kkj ckQuk xzkgd 
Øekad 073030002072 ;k xzkgdkP;k fu.kZ;k O;frfjDr brj 
xzkgdkaP;k ckcrhr fnysys fu.kZ; ;kaP;krhy =qVhckcr iq<s fuosnu fnys 
vkgs-  

16- Jh- ,e- lh- eqFkk xzk-daz- 073030018416 ;k xzkgdkP;k fu.kZ;kr % 
Ekfld ehVj jhMhax ?ks.;kr ejkfofodae us lsosr =qVh dsysyh vkgs gs 
ekU; d#u xzkgdkph HkjikbZckcrP;k ekx.khckcr dkghgh Hkk"; dsysys 
ukgh o HkjikbZckcr dks.krkgh Li"V vkns'k o dkj.kehekalk u nsrk 
HkjikbZ ukdkjysyh vkgs-  

17- Jh- izdk'k ckcqjko ok?k] xzk-daz- ihMh 073030072836 ;k 
xzkgdkP;k fu.kZ;kr % 
gk xzkgd Fkdckdh vlY;keqGs uOgs rj R;kaP;k tksM.khps vtkZOnkjs 
[kkrs can dj.;kph ekx.kh d#u Qk;uy ihMh fcy Hk#u ihMh 
>kysyk vkgs-  R;keqGs R;kph [kkrs can dj.;kph foghr eqnr vlk 
vtZ vkY;kiklqu 30 fnol vkgs-  rlsp ek- vk;ksxkps lqj{kk 
vukerhojhy O;ktnj funsZ'k gs ykbZOg xzkgdkackcr vkgsr-  
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18- ek= varfu d{kkps v/;{kkauk FkdckdheqGs ihMh >kysyk xzkgd o 
vtkZOnkjs [kkrs can dj.;kph ekx.kh d#u Qk;uy ihMh fcy Hk#u 
ihMh >kysyk xzkgd ;krhy Qjd letysyk fnlr ukgh-  

19- ;k xzkgdkus dr̀hekudkOnkjs gks.kk&;k HkjikbZph ekx.kh dsysyh vkgs-  
ek= lqj{kk vuker ijr dj.;kckcr foyac =qVh >kysyh vkgs ekU; 
d#ugh HkjikbZckcrP;k ekx.khckcr dkghgh Hkk";  dsysys ukgh o 
fu.kZ;gh fnysyk ukgh-  

20- Jh- lkxjey nsohpan cac xzk-daz- ihMh 073030033431 Com/Single 
Phase 

21- Jh- dkarhyky yks<k Onkjk ,l-Vh-lksuh xzk-daz- ihMh 073030026290 
Resi/Single  Phase ;k xzkgdkaP;k ckcrhr --- 
rØkj nk[ky dsY;kuarj] xzkgdkus izfrKki= o izfrfu/kh use.kqdi= 
lghus nk[ky dsY;kuarj o rØkjhP;k lquko.khlkBh ,l-,e-,l- Onkjs 
o bZesyus o xzkgdkauk nksunk i=] lqpuk fnY;kuarj lqekjs 90&100 
fnolkuarj varfu d{kkps v/;{kkauk lk{kkRdkj >kyk dh rØkj foghr 
{k ueqU;kr ukgh-  R;keqGs lk/kh rØkj letqu fo'ks"k y{k nsoqu 
vfrtyn Eg.kts lqekjs 90&100 fnolkuarj rØkjhps fuokj.k djrkauk 
xzkgdkauh dsysY;k ekx.khuqlkj R;kaP;k ejkfofodae dMs tek 
vlysY;k jdek ijr dj.;kckcr dks.krsgh Hkk"; u djrk xzkgdkaukp 
uOgs rj mifoHkkx] foHkkxkrhy vf/kdkjh&deZpkjh ;kaukgh laHkzekr 
ikMys vkgs o vusd izdj.kkrhy ek- eap] ek- yksdiky rFkk ek- 
loksZPp U;k;ky; ;kaP;k funsZ'k] ekxZn'kZukoj ojoaVk fQjo.;kps d`R; 
dsys vkgs-  
Omb-order 34/2006 
---- But for this error, his grievance would have been considered on merits under the 
Regulations.  In the view of these facts and circumstances, I am inclined to considered  the 
matter on its merit instead of going into more technicalities of the  Regulations as elaborate 
ababoratc above.  
Also, it would be great help to reiterate what the Apex Court has observed while delivering the 
judgement in Civil Appeal No. 9927 of 1996 between the State of Karnataka V/s. 
Vishwabharathi House Building Co-operative Society & Ors under the consumer protection Act. 
1986. 

"This Court in a large number of decisions considered the purport and object of the said 
Act. By reason of the said statute , quasi judicial authorities have been created at the District, 
State and the Central level, so as to enable the consumer to ventilate his grievance before a 
Forum where justice can be done without any procedural  wrangles and hyper technicalities". 
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varfu d{kkP;k fu.kZ;kps voyksdu djrk [kkyhy fu"d"kZ fu?krkr % 
 varfud{kkus loZ fu.kZ; foghr eqnr myVqu 1 rs 2 efgus foyackus 

fnysys vkgsr-  
 varfud{kkph lferh QDr v/;{kkaphp vkgs-  lferhr brj 

vko';d tk.kdkj]  lYykxkj tls miO;oLFkkid] izeq[k fyihd 
b- pk lekos'k ukgh-  

 varfud{k lferhP;k v/;{kkauk oht dk;nk] fofu;e o ek- 
vk;ksx] ek-  yksdiky ek- eap b-P;k fofo/k izdj.kkrhy 
vkns'k] ekxZn'kZu ;kaps iqjsls  Kku vlysys fnlr ukgh-  ¼dr̀hph 
ekuds] HkjikbZps fu'phrhdj.k ½  fofu;e  2005 ps dye 12-
1 ;k dyekps o ;kiwohZ xzkxkfuea@uki@ukxzkea@ekys-'krxzk  fo-
261@78 fn- 01 Qsczq- 12  ;k izdj.kkr ek- eapkus fnysY;k funsZ'kkaps 
mYya?ku >kysys vkgs-  

 varfud{k v/;k{kkapk xzkgdkadMs c?k.;kpk] okx.;kpk nV̀hdksu 
iqoZxzgnwf"kr o dyqf"kr vkgs-  

 varfud{kkus xzkgdkaP;k rØkjhrhy ekx.;kaoj eqnn~slqn fu.kZ; ns.ks 
ca/kudkjd  @ vis{khr vlrkauk varfu d{kkus rØkjhrhy ekx.;kaoj 
dks.krkgh fu.kZ; u  fnY;keqGs xzkgdkauk xzkgd eapkdMs tk.;kl 
Hkkx ikMqu] U;k;klkBh xzkgdkaps  ekufld o vkfFkZd uqdlku 
gks.kkj vkgs o i;kZ;kus forj.k daiuhP;k  vf/kdk&;kaoj ns[khy 
dkekpk ckstk ok<qu] eapkdMs mifLFkr jkg.;klkBh osG o  iSlk 
[kpZ djkok ykx.kkj vkgs-  

 varfud{k lferhps v/;{kkaP;k cstckcnkj dk;Zi/nrheqGs xzkgdkapk 
egkforj.kkP;k fu.kZ;kckcr o brj dkjHkkjk ckcr la'k; cGkoqu 
vf/kd   vf/kdkjh] deZpk&;kaoj vukO';d dkekpk ckstkgh ok<rks] 
R;kr lokZpkp osG] iSlk] Je [kpZ gksrks-  

 brj xzkgdkaP;k ckcrhrgh varfud{kkus fnysY;k fu.kZ;kaps voyksdu 
dsY;kl  fu.kZ;kr vusd =qV;k vlrhy ;kph eyk [kk=h vkgs-  

22- Jh- lehj 'kas[k ;k xzkgdkph  {k ueqU;krhy rØkj varfu d{kkdMs  
fn- 07@03@2014 jksth nk[ky dsyh-  vktikosrks varfu d{kkdMqu 
dkghgh ,d lqpuk]  i=] Qksu ukgh- foHkkx] mifoHkkxkl ns[khy 
xzkgdkP;k rØkjhph izr 29@04@14 jksth Eg.kts rCcy 50 fnolkauh 
izsf"kr dsysys vkgs-  tks varfu d{k egkforj.kps deZpkjh vf/kdkjh 
;kauk lgdk;Z djr ukgh- R;kaP;kdMqu xzkgdkaP;k rØkjhps ;ksX; 
fuokj.k gks.;kph vk'kk deh-  

xzkgdkP;k ekx.;k % 
1- varfu d{kkus fu.kZ; 'kD;rks yodjkr yodj |kosr] foghr eqnrhps 

Hkku Bsokos- 
2- varfud{kkph lferh f=lnL;h; vlkoh-  lferhr tk.kdkj] lYykxkj 

tls miO;oLFkkid] izeq[k fyihd b- pk lekos'k vlkok-  
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forj.k daiuhph cktw% 
 forj.k daiuhP;k orhus dk;Zdkjh vfHk;ark pkanoM  ;kauh i= 
fnukad  23@06@14  }kjs fnysyk vgoky] uksMy vf/kdkjh ;kaps eapkyk 
fnysys i= fnukad 24@06@2014] lh-ih-,y-P;k uksanh o brj i=O;ogkj 
eapkiq<s lknj dsyk- vkiyh cktw ekaMrkauk forj.k daiuhP;k izfrfu/khauh 
izfriknu dsys dh  
1- Jh- ,e- lh- eqFkk xzk- daz- 073030018416 varxZr rØkj fuokj.k 

d{kkus  fnysY;k fu.kZ;kuqlkj lnj xzkgdkps feVj gs can ?kjke/;s vkr 
vkgs-  R;keqGs  c&;kps osGk Locked Inacces ph fcys xzkgdkl xsyh vkgs-  
rjh xzkgdkps feVj  okpu ?ksrk ;kos ;klkBh feVj ckgsj clfo.;kr 
vkys vkgs- 

2- Jh- Nxuyky uSulq[kyky ckQ.kk xzk-daz- 073030002072 varxZr 
rØkj  fuokj.k d{kkps fu.kZ;kuqlkj 10 efg.;klkBh #- 200@& izek.ks 
,dq.k #-2000@& feVj fjMhax ,tUlhP;k fcyke/kqu olqy d#u 
xzkgdkps oht ns;dkr lek;ksthr ¼deh½ dj.;kr ;sbZy- 

3- Jh- izdk'k ckcqjko ok?k] ¼ihMh½ xzk-daz- 073030072836 varxZr rØkj 
fuokj.k  d{kkps fu.kZ;kuqlkj lnj xzkgdkpk lqj{kk vuker jDde #- 
1000@& psd daz-  767018 fn- 09@06@2014 jftLVj iks"Vkus 
ikBfoyk vkgs-   

4- Jh- lkxjey nsfopan cac  ¼ihMh½ xzk-daz- 073030033431 varxZr 
rØkj  fuokj.k d{kkps fu.kZ;kuqlkj lqj{kk vuker jDde #- 1430@& 
psd Øa- 767032 fn- 21@06@2013 jftLVj iks"Vkus ikBfo.;kr vkyk 
vkgs-  

5- Jh- dkarhyky yks<k ¼ihMh½ xzk-daz- 073030026290 varxZr rØkj 
fuokj.k  d{kkps fu.kZ;kuqlkj xzkgdkph oht tksM.khph lqj{kk vuker 
jDdr fu;ekuqlkj  ijr dj.;kckcrP;k lqpuk mifoHkkxkl ns.;kr 
vkysaY;k vkgsr-     

 
eapkps fu”d”kZ % 
1- Jh- t;ar eqFkk ;kauh eapkyk lknj dsysY;k fuosnukps voyksdu dsys 

vlrk vls fnlrs dh gs ,[kk|k fof'k"B xzkgdkps xkÚgk.ks vFkok 
forj.k daiuhP;k fof'k"V lsosrhy derjrslaca/kh ulwu loZlk/kkj.k 
Lo:ikps vkgs- vk;ksxkP;k xzkgd  xkÚgk.ks   fuokj.k   eap  o 
fo|qr yksdiky] fofu;e 2006 P;k fofu;e 2-1 d uqlkj eapkP;k 
d{kkr ;s.kkÚ;k xkÚgk.;kph O;k[;k [kkyhyçek.ks dsysyh vkgs% 

“Grievance” means any fault, imperfection, shortcoming or inadequacy in the quality, 
nature and manner of performance which has been undertaken to be performed by a 
Distribution Licensee in pursuance of a licence, contract, agreement or under the Electricity 
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Supply Code or in relation to standards of performance of Distribution Licensees as 
specified by the Commission and includes inter alia (a) safety of distribution system having 
potential of endangering of life or property, and (b) grievances in respect of non-compliance 
of any order of the Commission or any action to be taken in pursuance thereof which are 
within the jurisdiction of the Forum or Ombudsman, as the case may be. 

 

;k uqlkj gs çfrosnu fof'k"B xzkgdkps xkÚgk.ks vFkok forj.k daiuhP;k 
fof'k"V lsosrhy derjrk ;klaca/kh ukgh ] R;keqGs eapkyk ;koj fof'k"B 
vkns'k nsrk ;s.kkj ukghr- 

2- lnj çrhosnukr lknj dsY;k rØkjhaph oxZokjh iq<hyçek.ks rhu 
çdkjkr eksMrs% 

v½ ukf'kd xzkeh.k eaMy dk;kZy;krhy varxZr rØkj fuokj.k 
d{kkph vkysY;k rØkjh gkrkG.;kph dk;Zi)rh - 

c½ ukf'kd xzkeh.k eaMy varxZr rØkj fuokj.k d{kkP;k 
v/;{kkaP;k dkedktkckcrps oS;fäd 'ksjs- 

M½ varxZr rØkj fuokj.k d{kkP;k dk;Zi)rhcíy vk;ksxkP;k 
fo|eku fofu;kekr lq/kkj.kk- 

b½ eapkP;k vkns'kkaph o lwpukaph  fofgr dkye;kZnsr  
veyctko.kh 

3- ;kiSdh ¼v½ o ¼c½ ;k ckch egkforj.kP;k varxZr O;oLFkkiu o 
ç'kkluk'kh fuxMhr vkgsr- xzkgdkaph xkÚgk.kh gkrkGrkuk eapkP;k 
utjsyk tsaOgk&tsaOgk ;kckcrr =qVh fdaok n[ky ?ks.;ktksX;k ckch 
y{kkr ;srkr rsaOgk&rsaOgk ;k eapkus eq[; vfHk;ark]  ukf'kd ifjeaMG 
;kuk R;kaP;k ikrGhoj ;ksX; dkjokbZ dj.;kps R;k&R;k vkns'kkr lwfpr 
dsyyss vkgsp- ;k rØkjhP;k fufeRrkus gs eap iqUgk ,dnk ;k 
fuosnukrhy lnj fo"k;kaojhy eqí~;kadMs eq[; vfHk;ark]  ukf'kd 
ifjeaMG ;kaps y{k os/kwu lacaf/kkrkafo#/n mfpr dkjokbZ dj.;kps 
lwfpr djhr vkgs-  

4- ojhy ¼d½ uqlkj varxZr rØkj fuokj.k d{kkP;k dk;Zç.kkyhckcr 
egkjk"Vª fo|qr fu;ked vk;ksxkP;k fo|eku xzkgd xkÚgk.ks   fuokj.k   
eap  o fo|qr yksdiky] fofu;e 2006 e/;s lq/kkj.kk dj.;klaca/kh 
lwpuk ,dk çLrkok}kjs xzkgd la?kVuk vFkok vf/k—r xzkgd 
çfrfu/khekQZr ek- vk;ksxkyk vtZnkjkus lknj djkO;kr- 

5- rlsp ojhyiSdh ¼M½ P;k ckcrhr [kqyklk dj.;kr ;srks dh forj.k 
daiuhyk eapkP;k vkns'kkaph o lwpukaph  fofgr dkye;kZnsr  
veyctko.kh dj.ks vk;ksxkP;k mijksDr fofu;ekrhy fu;e 8-7  
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uqlkj ca/kudkjd vkgs- eapkP;k vkns'kkaph veyctko.kh u >kY;kl 
;kp fofu;ekrhy fu;e 22  çek.ks ek-  vk;ksxkdMs ckf/kr xzkgdkl 
rØkj djrk ;srs- vk;ksxkyk fo|qr dk;nk] 2003 P;k dye 142 o 
149 vUo;s forj.k daiuhrhy laca/khr tokcnkj vf/kdkjh@deZpkjh 
;kuk naM dj.;kps vf/kdkj vkgsr- ;k rjrqnhpk okij xzkgd d: 
'kdrkr- ;kpk mYys[k ;k eapkP;k çR;sd vkns'kkr dsysyk vlrks- 

6- rØkjnkjkP;k fuosnukr dkgh fof’k”B izdj.kkapk mYys[k d#u ukf'kd 
xzkeh.k eaMy dk;kZy;krhy varxZr rØkj fuokj.k d{kkP;k 
v/;{kkaP;k ckcrhr lfoLrj ri’khyklg vusd rØkjh dsY;k vkgsr- 
rØkjnkj ;kauh eapkdMs nk[ky dsysY;k rØkjhaoj eqÌ~sfugk;  
vfHkizk;klg ys[kh izfrosnu 15 fnolkaps vkr lknj dj.;kph uksVhl 
fofu;e Ø- 6-12 o 6-13 P;k vuq”kaxkus dk;Zdkjh vfHk;ark] xzkeh.k 
eaMy dk;kZy;]  ukf’kd ;kauk uksMy vf/kdkjh Eg.kwu fnyh gksrh- ;k 
izfrosnukph izr rØkjnkj xzkgdkyk nsowu R;kauk izr feGkY;kph iksgksp 
eapkl lknj djkoh] vlsgh ;k uksVh’khr eapkus lqfpr dsys gksrs- ;k 
izdj.kh lacaf/kr uksMy vf/kdkjh gsp varxZr rØkj fuokj.k d{kkps 
v/;{k vkgsr o rØkjhrhy cjsp eqÌs gs R;kaP;k’kh lacaf/kr vlrkauk 
R;kuh ;k  rØkjhaoj Lor%ps eqÌs~fugk; vfHkizk; u nsrk  dsoG 
dk;Zdkjh vfHk;ark pkanoM ;kaps i= eapkyk vxszf”kr dsys vkgs- lacf/kr 
vf/kdkjh rØkjnkj xzkgdkaP;k rØkjhackcr iqjsls laosnuk’khy o xaHkhj 
ukghr vlk xzkgdkpk let >kyk vlsy rj rks vukBk;h ukgh - 
xzkgdfgr laj{k.k fo”k;d fo|qr dk;nk]2003 ph dyes  o vk;ksxkps 
fofu;e ;ke/khy gsrqaP;k foijhr gh ckc vkgs] ;kph  varxZr rØkj 
fuokj.k d{k v/;{kkauh Hkfo”;kr v’kk rdzkjh gkrkGrkauk uksan ?;koh- 
rlsp gh ckc eq[; vfHk;ark] ukf’kd ifjeaMG o vf/k{kd vfHk;ark] 
ukf’kd xzkeh.k eaMy ;kaP;k fun’kZukl vk.k.;kr ;sr vkgs- 

7- [kkyP;k Lrjkoj xzkgdkP;k rØkjhyk ;ksX; U;k; feGkyk ukgh rj 
ojps njokts [kqys jkgkosr] ;k –"Vhus vk;ksxkus fo|qr xzkgdkaP;k 
rØkjh gkrkG.;klkBh f=Lrjh; ;a=.kk fuekZ.k dsyh vkgs- ,[kk|k 
xkÚgk.;kP;k ckcr varxZr rØkj fuokj.k d{kkP;k gkrkG.khr nks"k 
vk<Gyk rj R;kps fujkdj.k dj.;klkBhp R;kP;koj xzkgd xkÚgk.ks 
fuokj.k eap LFkkfir dsysyk vkgs- eapkP;k fu.kZ;kus@dk;Zokghusgh 
xzkgdkps lek/kku >kys ukgh rj fo|qr yksdiky ;kaps dMs vihy 
djrk ;srs- R;keqGs xzkgdkauh fujk'k vFkok grk'k gks.;kps dkj.k ukgh- 
vkiY;k izfrosnukr mYys[k dsysY;k fof’k”V izdj.kkackcr varxZr 
rØkj fuokj.k d{kkpk fu.kZ; vFkok dk;ZokghcÌy lek/ku ulY;kl 
vFkok izdj.k v|kigh izyafcr vlY;kl lacaf/kr xzkgdkauh eapkdMs 
xkÚgk.ks nk[ky djkos] vlsgh eap lqfpr djhr vkgs- 
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xzkgdkps izfrosnu ] fo|qr forj.k daiuhpk [kqyklk o lknj dj.;kr 
vkysyh dkxni=s ;k loZ ckchapk fopkj d#u eap ;k çdj.kh [kkyhy 
izek.ks fu.kZ; nsr vkgs- 

fu.kZ; 
 
1- mijfufnZ”V fu”d”kkZP;k o funsZ’kkaP;k vk/khu jkgwu eap gs izdj.k fudkyh 

dk<hr vkgs-  
2- egkjk”Vª  fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks  fuokj.k   

eap  o fo|qr yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 6-12 
uqlkj  uksMy vf/kdkjh ;kauh ;k vkns’kkP;k iwrZrspk o vkns’kkrhy 
n[ky ik= fu”d”kZ@’ksÚ;kaojhy dkjokbZpk vgoky eapkdMs 1 efgU;kP;k 
vkr lknj djkok- 

3- ;k   fu.kZ;k    fo#/n   rØkjnkj   ;kauk   vihy   djko;kps 
vlY;kl] egkjk”Vª   fo|qr  fu;ked   vk;ksx ¼ xzkgd  xkÚgk.ks   
fuokj.k   eap  o fo|qr yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 
17-2 uqlkj  ek-  fo|qr yksdiky  ;kapsdMs ] ¼ Onkjk & egkjk”Vª oht 
fu;ked vk;ksx] 606] ^^ds’kok** caxyk] ckanzk dkWEysDl  ¼ iqoZ ½ 
eqacbZ& 400051]½  ;sFks ;k vkns’kkP;k fnukadkiklwu 60 fnolkP;k vkr 
rs vihy d# ’kdrkr 

4- funsZf’kr dkyko/khr forj.k daiuhus ;k vkns’kkph veyctko.kh u 
dsY;kl e-fo-fu-vk- ¼ xzkgd  xkÚgk.ks   fuokj.k   eap  o fo|qr 
yksdiky ½] fofu;e 2006 e/khy fu;e Ø- 22 vUo;s rØkjnkj 
egkjk”Vª   fo|qr  fu;ked   vk;ksxkdMs nkn ekxw ’kdrkr 

 
 

¼ panzfd’kksj lh- gqe.ks½ 
lnL;&lfpo rFkk dk;Z-vfHk;ark 

¼ lqjs’k ika- ok?k ½  
v/;{k 

 
xzkgd  xkÚgk.ks fuokj.k  eap - ifjeaMG ukf’kd 

 
 

izr ekfgrhlkBh o ;ksX; R;k dk;ZokghlkBh vxzsf”kr % 
1 eq[; vfHk;ark] e-jk-fo-fo-da-¼e;kZ-½] fo|qr Hkou] ifjeaMG dk;kZy;] 

ukf’kdjksM 422101 
2 vf/k{kd vfHk;ark ¼xzkeh.k½] e-jk-fo-fo-da-¼e;kZ-½ ukf’kdjksM 
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