Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Urban Zone, Nagpur

Case No. CGRF(NUZ)/25/2013

Applicant : Shri Deodas D. Ambade,
C/o K.L.. Chavare, 30, Dahipura,
Bhure Bhavan, 24 floor,
Baidyanath Square, Untakhana
Layout,
NAGPUR.

Non-applicant : Nodal Officer,
The Superintending Engineer,
(Distribution Franchisee),
MSEDCL,
NAGPUR.

Quorum Present : 1) Shri. Shivajirao S. Patil
Chairman,

2) Adv. Subhash Jichkar,
Member,

3) Smt. Kavita K. Gharat
Member Secretary.

ORDER PASSED ON 6.4.2013.

1. The applicant filed present grievance application
before this Forum on 8.2.2013 under Regulation 6.4 of the
Maharashtra Electricity Regulatory Commission (Consumer
Grievance Redressal Forum & Electricity Ombudsman)

Regulations, 2006 (hereinafter referred to as Regulations).
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2. The applicant’s case in brief is that the Applicant
applied for N.S.C. on Dt. 26.11.2012 and deposited the amount
of demand note of Rs. 1090/-. Consumer No. 410017411130 is
allotted to the consumer but up till now electric connection is
not provided to the applicant. Applicant approached to Learned
I.G.R.C. who decided the matter as per order Dt. 28.1.2013.
Being aggrieved by the said order of Learned I.G.R.C. applicant

filed present grievance application.

3. Non applicant SPANCO denied the applicant’s case
by filing reply Dt. 2.3.2013. It is submitted that applicant
applied for New Service Connection on Dt. 26.11.2012. The
consumer No. 410017411130 was given to the applicant with
demand of Rs. 1090/-. The applicant deposited that amount on
3.1.2013.  Applicant filed grievance applicant to I.G.R.C.
Learned I.G.R.C. directed concerned officers to give fresh
connection to the applicant on 28.1.2013. Officers of SPANCO
went to the spot to give new connection, but applicant opposed
the same. Officers of SPANCO told to the applicant to give
some space on the ground floor for installation of the meter but
he refused. Finally on 21.2.2013, new connection is already

given to the applicant and his grievance is solved.

4, Forum heard the arguments of both the sides and

perused the record.
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5. During the course of hearing both the parties filed
compromise pursis on record to the effect that on 21.2.2013
electrical connection is given to the applicant by installation of
the meter and supply is going on. Therefore grievance of the

applicant is fully redressed and he is withdrawing his matter.

6. Hence Forum proceeds to pass the following order :-

ORDER

1) Matter is compromised between the parties and

grievance is fully redressed. Therefore grievance

application is disposed off.

Sd/- Sd/- Sd/-
(Smt.K.K.Gharat) (Adv.Subhash Jichkar) (ShriShivajirao S.Patil)
MEMBER MEMBER CHAIRMAN
SECRETARY
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