Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Urban Zone, Nagpur

Case No. CGRF(NUZ)/64/2012

Applicant : M/s. Kshitij Constructions,
Madhupushpa Apartments,
Plot N0.29/30, Mouza Borgaon,
Katol Road, NAGPUR.

Non-applicant : Nodal Officer,
The Superintending Engineer,

(Distribution Franchisee),
M.S.E.D.C.L. NAGPUR.

Quorum Present : 1) Shri. Shivajirao S. Patil
Chairman,

2) Adv. Smt. Gouri Chandrayan,
Member,

3) Smt. Kavita K. Gharat
Member Secretary.

ORDER PASSED ON 30.7.2012.

The applicant filed present grievance application
before this Forum on 21.6.2012 under Regulation 6.4 of the
Maharashtra Electricity Regulatory Commission (Consumer
Grievance Redressal Forum & Electricity Ombudsman)

Regulations, 2006 (hereinafter referred to as Regulations).

1. The applicant’s case in brief is that his meter was
sanctioned as commercial, it should fall in the category L.T.-II
whereas since beginning the bills are charged in category
02/L.T.-VII temporary others. The applicant is unnecessarily

charged at higher rate. Complaints were made every time but
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only once the bill was reduced manually but thereafter again
bills in higher rate were issued. Therefore applicant claimed
conversion of billing category from temporary to commercial

L.T. II since the date of connection and bills may be revised.

2. Non applicant denied the applicant’s case by filing
reply Dt. 9.7.2012. It is submitted that electrical connection
was temporarily given to the applicant for construction
purpose and therefore bills in category L.T. VII were issued.
The applicant objected for this category and applied for L.T. II
Commercial tariff as per application Dt. 28.3.2012 and
25.4.2012. A-1 form of the applicant was perused and tariff
was changed into commercial L.T. II. Excess amount
recovered from the applicant will be given credit to the

applicant in the bill of July 2012.

3. Forum heard the arguments of both the sides and

perused the record.

4. Matter is compromised between the parties
outside the Forum and they filed joint pursis of settlement on
record Dt. 24.7.2012. As per this pursis, the applicant agreed
that he received a statement which is duly corrected and billed
as per commercial tariff L.T. II for his meter till June 2012.
The applicant is satisfied with the settlement and shall pay
the bill received in July 2012 as per settlement along with new

tariff plan.

Page 2 of 3 Case No. 64/2012



5. Matter is compromised between the parties and
grievance application is fully satisfied. Hence Forum proceeds

to pass following order :-

ORDER

1) Matter is compromised between the parties and

hence grievance application is disposed off.

Sd/- Sd/- Sd/-
(Smt.K.K.Gharat) (Adv.Smt.GauriChandrayan) (ShriShivajirao S.Patil)
MEMBER MEMBER CHAIRMAN

SECRETARY
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