Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Zone, Nagpur

Case No. CGRF(NZ)/37/2016

Applicant . Shri Gagonpal Y. Chhabra
701/A, Chaitanya Appt.Clarke Town
Nagpur-04.

Non—applicant : Nodal Officer,
The Superintending Engineer,
(D/F.) NUC,MSEDCL,
NAGPUR.

Applicant :- In person.

Respondent by 1) Shri Gotmare, EE, Nodal Office
2) Shri Larokar, Nodal Office.
3) Shri Dahasahastra, SNDL Nagpur.
4) Shri Prakash Chandan, SNDL Nagpur

Quorum Present : 1) Shri Shivajirao S. Patil,
Chairman.

2) Mrs. V.N.Parihar,
Member, Secretary

ORDER PASSED ON 12.04.2016.

1. The applicant filed present grievance application before this Forum on
22.02.2016 under Regulation 6.4 of the Maharashtra Electricity Regulatory
Commission (Consumer Grievance Redressal Forum & Electricity Ombudsman)

Regulations, 2006 (hereinafter referred to as said Regulations).

2. Non applicant, denied applicant’s case by filing reply dated 08.03.2016.

3. Forum heard arguments of both the sides and perused record.
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4. In case N0.1251/2015 IGRC found that meter is faulty and therefore directed
for revise the bill from July-2015 to November-2015. Accordingly credit of
Rs.28481.68 p.s. is given to the applicant in February-2016. Therefore that much
part of the grievance is redressed. New meter is installed in November-2015 and it
is working properly. Therefore grievance is redressed. Therefore grievance

application is dismissed.
7. Hence the following order.
ORDER

1) Grievance application is dismissed.

Sd/- Sd/-
(Mrs.V.N.Parihar) (Shivajirao S. Patil),
MEMBER/SECRETARY CHAIRMAN
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