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Ekgkjk’Vª jkT; fo|qr forj.k daiuh e;kZfnr]  

xzkgd xk&gk.ks fuokj.k eap 
ukxiwj “kgj ifjeaMG] ukxiwj-  

 
 

dsl daz- xzkxkfuea@uk”ki@51 @2009 
 

vtZnkj   :  Jh ubZe eksgEen lqHkku 
jk- Hkku[ksMk] NksV;k eftn toG] 
eksfeuiwjk  
ukxiwj-  

 

    & fo:/n & 
 
 xSjvtZnkj  %      dk;Zdkjh vfHk;ark] xka/khckx foHkkx] 
    e-jk-fo-forj.k daiuh e;kZ] 

ukxiwj- 
 

 x.kiwrhZ  % 1½ Jherh ehjk [kMôkj  
       lHkkirh]  

   xzkgd xk&gk.ks fuokj.k eap 
   uk”ki] ukxiwj- 
 
2½ Jh ,l-,Q-ykatsokj 

       dk;Zdkjh vfHk;ark rFkk 
       lnL;&lfpo]  

   xzkgd xk&gk.ks fuokj.k eap 
   uk”ki] ukxiwj- 
 
3½ Jherh xkSjh panzk;.k]  
   lnL;k 
   xzkgd xk&gk.ks fuokj.k eap] 
   uk”ki] ukxiwj- 
 
           && vkns”k && 
 

ikjhr fn- 05 -10-2009  
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  xzkgd xk&gk.ks fuokj.k eapkr vtZnkj ;kuh rdzkj vtZ fnukad 18-08-

2009 jksth e-jkT; fot fu;ked vk;ksx ¼xzkxkfue o fo|qr yksdiky½ fofu;e 6-4 

fofu;e 2006 izek.ks nk[ky dsysyk vkgs-  

 

vtZnkjkpk xk&gk.;kpk ri”khy %& 

     ?kj daz- 37 1 jkg.kkj Hkku[ksMk] NksVh eftn toG] xka/khckx 

foHkkxkvarxZr jkgr vkgs- R;kaps jkgrs ?kjh ufou fot iqjoBk feG.;kckcr eapkr 

rdzkj nk[ky dsyh vkgs- o ;ksX; rks vkns”k ikjhr djkok Eg.kwu fouarh dsysyh vkgs- 

  vtZnkjkus varxZr rdzkj fuokj.k d{k ;sFks izFke rdzkj dsysyh gksrh- 

d{kkrwu rdzkj dR;kZyk dGfo.;kr vkys gksrs dh R;kpk ufou fo|qr iqjoBk 

ns.;kph ekx.kh tqus fotsps fcykps Fkdckdh HkjY;k uarjp ns.;kr ;sbZy- 

fu;ekizek.ks tquh Fkdckdh vlysY;k tkxsoj Fkdckdhph iq.kZ jDde Hkjy;k f”kok; 

ufou iqjoBk nsrk ;sr ukgh vls dGfo.;kr vkys gksrs- vtZnkj d{kkP;k fu.kZ;keqGs 

lek/kkuh ulY;keqGs rdzkjdR;kZauh lnj rdzkj eapkr nk[ky dsyh vkgs- 

   

  eapkus nksUgh i{kdkjkps Eg.k.ks fnukad 30-09 -2009 jksth ,dq.k ?ksrys-   

   rdzkj dR;kZus vlsgh EgVys vkgs dh tqU;k Fkdckdh cí~~y rks 

tckcnkj ukgh] lnj tkxk R;kus fodr ?ksrysyh vlqu tkxk fodr ?ks.;kiwohZph rh 

Fkdckdh vlY;kus rh Fkdckdh rdzkj drkZ Hkj.;kl r;kj ukgh-  

   xSjvtZnkjkus R;kaps fy[khr Eg.k.ks lknj dsysys vkgs rdzkjdRkkZ T;k 

fBdk.kh fot iqjoBk ekxrks vkgs R;k fBdk.kkph LFkG rikl.khuqlkj ?kj daz- 37 1 ;k 

Bhdk.kh [kkyhy rhu fo|qr tksM.;k ns.;kr vkysY;k gksR;k- 
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1- Jh vCnqy gQht lRrkj xzk- da- 4 1001&01054 63 vlk vlqu Fkdckdhph 

jDde :Ik;s 6954 @& pqdrh u dsY;keqGs ekpZ 2003 yk fo|qr iwjoBk 

dk;epk [kaMhr dj.;kr vkyk- 

 

2- Jh vCnqy jfge vCnqy lRrkj xzk- daz- 4 1001&01054 55 vlk vlqu 

Fkdckdhph jDde :Ik;s 137 50@& pqdrh u dsY;keqGs tkusokjh 2001 yk 

fo|qr iwjoBk dk;epk [kaMhr dj.;kr vkyk- 

 

3- Jh vCnqy vthe vCnqy lRrkj xzk- daz- 4 1001&019054 4 7  vlk vlqu 

Fkdckdhph jDde :Ik;s 20100@& pqdrh u dsY;keqGs fMlsacj 1995 yk 

fo|qr iwjoBk dk;epk [kaMhr dj.;kr vkyk- 

   xSjvtZnkjkus vlsgh EgVys vkgs dh rdzkj dR;kZus lknj dsysyh ?kj 

VWDlikorh e/;s vtZnkjkpk dqBsgh mYys[k ukgh] rlsp tquh Fkdckdh vk<GY;kl 

rh pqdrh dj.;kph tckcnkjh vtZnkjkph jkghy vls vtZnkjkus “kiFksoj fygqu 

fnysys vkgs- rlsp Fkdckdhph jDde pqdrh dsY;kf”kok; ufou fot iqjoBk eatqj 

djrk ;sr ukgh- 

  dfjrk rdzkj dR;kZph rdzkj [kkjht dj.;kr ;koh- 

  vtZnkj o xSjvtZnkus dkxni= eapkleksj nk[ky dsys R;kps 

voyksdu dsY;koj vls fnlqu ;srs dh lnj ?kj rdzkj dR;kZus fMalscj 2008 yk 

fodr ?ksrys vlqu rks R;k tkxsoj jkgr vkgs rlsp R;kyk ufou fo|qr iqjoBk 

feG.;kpk vf/kdkj vkgs- rdzkj dR;kZph Fkdckdh Hkj.;kph tckcnkjh Bjorkauk 

fo|qr fofue;pk fopkj dsY;koj vls vk<Gqu ;srs dh fu;e  10-5  izek.ks rdzkj 

dR;kZl iw.kZ Fkdckdhph jDde Hkj.;kph tckcnkjh ulqu QDr 6 efgU;kph 
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Fkdckdh Hkj.ks vko”;d vkgs o rh HkjY;kuarj R;kyk ufou fot iqjoBk ns.;kr 

;sbZy- 

 

 

 

egkjk’Vª fo|qr fu;ked vk;ksx ¼fo|qr iwjoBk lafgrk vkf.k iqjoB;kP;k brj vVh½ 

fofue;] 2005   

 

fofu;e 10.5 “tj e`r xzkgd fdaok tkxspk iwohZpk ekyd @ ofgokVnkj] tls 

vlsy rls] ;kauh fotspk vkdkj fdaok fotsP;k vkdkjkf”kok; vU; dks.krhgh forj.k 

ijokus/kkjdkl ns; vlysyh jDde vnk dj.ks ckdh jkfgys vlsy rj rks ckstk] 

tkxk T;k dk;ns”khj izfrfu/kh@ dk;ns”khj okjl fdaok tkxspk uohu ekyd @ 

ofgokVnkj ;kaP;k ukos gLrkarjhr >kyh vlsy] tls vlsy rls] ;kaP;koj jkghy 

vkf.k v”kk dk;ns”khj izfrfu/kh @ dk;ns”khj okjl fdaok tkxspk uohu ekyd @ 

ofgokVnkj ;kaP;kdMqu forj.k ijokuk/kkjd olqy djsy”- 

   “iajrq vls dh] dk;ns”khj okjlkyk tksM.khP;k gLrkarj.kkP;k ckcrhr] 

fouh;e 10-5 uqlkj ;s.kkjk ckstk tkLrhr tkLr lgk efgus vxksnj Ik;ZrP;k 

dkyko/khr QDr v”kk tkxsyk iqjfo.;kr vkysY;k fotsP;k pqdR;k u dsysY;k 

vkdkjk brdkp e;kZnhr jkgrhy”. 

  rdzkj dRkkZ gk eqG ekydkpk okjlnkj ukgh gs dkxni=o:u Li’V 

gksr vkgs rsOgk 10-5 pk iajrqdk vuqlkj R;kph tckcnkjh 6 eghU;kph Fkdckdh 

brir jkghy- 

  eapkiq<s nksUgh Ik{kkauh lknj dsysyh dkxni=s] iqjkos riklys vkf.k 

nksUgh Ik{kkaps fyf[kr o rksaMh Eg.k.ks ,sdqu ?ksowu eapkuh nksUgh cktqpk fopkj d:u 

[kkyhy fu.kZ; ?ksryk- 
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fu.kZ; 

 

  eap v”kk fu’d”kkZl iksgpyk vkgs dh] rdzkjdrkZ gk frUgh fo|qr 

iwjoB;kpk ,dq.k Fkdckdh iSdh QDr 6 efgU;kph Fkdckdh Hkj.;kl tckcnkj 

jkghy-  rdzkjdR;kZpk vtZ v”kar% eatwj dj.;kar ;sr vkgs- 

  xSjvtZnkjkyk vkns”k ns.;kr ;sr vkgs dh rdzkjdR;kus     6 

efgU;kph Fkdckdh HkjY;kuarj] fu;ekizek.ks 30 fnolkaps vkar uohu fot iqjoBk 

vtZnkjkl ns.;kr ;kok-  

 
 
 
        lgh@&             lgh@&            lgh@& 
(,l-,Q- ykatsokj)           (Jherh xkSjh panzk;.k)       (Jherh ehjk [kMôkj½      
  lnL; & lfpo                     lnL;k~                           lHkkirh 

CONSUMER GRIEVANCE REDRESSAL  FORUM 
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION CO LTD’s 

NAGPUR URBAN ZONE, NAGPUR. 

 

 

 

               lnL; & lfpo 
               (dk;Zdkjh vfHk;ark)         

              xzkgd xk&gk.ks fuokj.k e ap (uk- ‘k- Ik- ) 
                e- jk fo|qr forj.k daiuh e;kZ-  ukxiwj 
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