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   Maharashtra State Electricity Distribution Co. Ltd.’s 

Consumer Grievance Redressal Forum 

Nagpur Urban Zone, Nagpur  

 

Case No. CGRF(NUZ)/031/2010 

 
Applicant          : M/s. Lalchand Steel Industries  

Sheela Complex,  

Amravati Road,  

NAGPUR.  
       

Non–applicant      :  MSEDCL represented by  

 the Nodal Officer- 

                                             Superintending Engineer,   

 Nagpur Rural Circle, NUZ, 

 Nagpur. 

      
        Quorum Present        : 1) Smt. Meera Khadakkar  

   Chairman, 

   Consumer Grievance Redressal    

   Forum,  

       Nagpur Urban Zone,  

   Nagpur. 

       

                                2) Smt. Gouri Chandrayan, 

  Member,  

 Consumer Grievance Redressal   

 Forum,   

 Nagpur Urban Zone,   

                                                 Nagpur.  

     

                     3) Smt. K.K. Gharat          

              Member Secretary,  

                                               Consumer Grievance Redressal   

Forum, Nagpur Urban Zone, 

                                                Nagpur. 

 

ORDER (Passed on 06.05.2010) 

 
  The present grievance application has been filed on 

06.04.2010 under Regulation 6.4 of the Maharashtra Electricity 

Regulatory Commission (Consumer Grievance Redressal Forum & 

Electricity Ombudsman) Regulations, 2006 here-in-after referred-to-as 

the said Regulations.  
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     The consumer has approached to this Forum on dated 

06.04.2010 and requested to 

 

a) Reduce the contract demand of applicant from second billing 

cycle from the date of application i.e. from the billing cycle 

for the month of August, 2009. 

b) Provide compensation for delay in release of reduced demand 

as per SOP Regulation.  

c) Refund the excess minimum demand charges alongwith 

power factor penalties depending on new calculations of 

energy bills as per reduced contract demand to be charged by 

MSEDCL after second billing cycle along-with interest under 

section 62 (6) of the Electricity Act, 2003.  

   The applicant has filed their letter wherein the applicant 

has stated about the joint agreement between both the parties, the non-

applicant has agreed and accepted the contains of the letter. It is clear 

from the said letter that the non-applicant has agreed to reduce the 

contract demand of the applicant effective from August, 2009. The non-

applicant has also agreed to refund an amount of Rs.3,46,480=50 to the 

applicant. The applicant has agreed to withdraw his prayers as clause no. 

(B) & (C).  

   After reviewing the submission of both the parties and 

verifying the contains of letter filed to-day. The following order is 

passed. 
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ORDER 

 

1) The grievance application is partly allowed. The non-

applicant is directed to reduce the contract demand to 

the applicant from billing cycle for the month of 

August, 2009. 

2) The non-applicant is directed to refund an amount of 

Rs.3,46,480=50 to the applicant. 

 

   In view of the above, withdrawal of prayers (B) & (C), no 

order is necessary in respect of these prayers.  

 

   The non-applicant shall carry out this order and report 

compliance to this Forum on or before 31.05.2010. 

 

 Sd/-            Sd/-          Sd/- 

(Smt. K.K. Gharat)  (Smt. Gauri Chandrayan)     (Smt. Khadakkar)      

  Member-Secretary                   MEMBER                         CHAIRMAN 

  CONSUMER GRIEVANCE REDRESSAL  FORUM                    

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION CO LTD’s 

NAGPUR URBAN ZONE, NAGPUR. 

 

   

 

 

                                              Member-Secretary  
                               Maharashtra State Electricity Distribution Co. Ltd.’s 

                                               Consumer Grievance Redressal Forum, 
                                                  Nagpur Urban Zone, Nagpur.                                                                  


