Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Zone, Nagpur
Case No. CGRF(NZ)/228/2015

Applicant : Shri Umesh G.Ambhore
Lumbini Nagar, Bezanbag
Nagpur-04.

Non—applicant : Nodal Officer,
The Superintending Engineer,
(D/F.) NUC,MSEDCL,
NAGPUR.

Applicant :- In person.

Respondent by 1) Shri S.S.Gotmare, Adnl.EE, Nodal Office
2) Shri N.P.Larokar, Nodal Office.
3) Shri Dahasahastra, SNDL Nagpur.

Quorum Present : 1) Shri Shivajirao S. Patil,
Chairman.

2) Adv.Subhash Jichkar
Member

3)Mrs. V.N.Parihar,
Member, Secretary

ORDER PASSED ON 05.02.2016.

1. The applicant filed present grievance application before this Forum on
18.12.2015 under Regulation 6.4 of the Maharashtra Electricity Regulatory
Commission (Consumer Grievance Redressal Forum &  Electricity

Ombudsman) Regulations, 2006 (hereinafter referred to as said Regulations).

2. Non applicant, denied applicant’s case by filing reply dated 02.01.2016.
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3. Forum heard arguments of both the sides and perused record.

4. As per order passed by IGRC average consumption is 200 units per
month. However as per calculation average consumption comes to 162 units
per month. Therefore it is necessary to revise the bills from August-2015 to
Oct-2015 considering monthly average consumption of 162 units and give

credit of balance units in the ensuing of bill of the applicant.
5. Hence the following order.

ORDER

1) Grievance application is allowed.

2) Non applicant is directed to revise the bill of applicant from August-2015 to
October-2015 considering monthly average consumption of 162 units and
shall give credit of balance units in the ensuing the bill of the applicant.

3) Non-applicant is directed to comply within 30 days from the date of this

order.
Sd/- sd/- sd/-
(Mrs.V.N.Parihar) (Adv.Subhash Jichkar) (Shivajirao S. Patil),
MEMBER/SECRETARY MEMBER CHAIRMAN
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