Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redresses Forum
Nagpur Zone, Nagpur

Case No. CGRF(NZ)/02/2017

Applicant : Shri Satish Narayanrao Pande,
Plot No. 6, Gagandeep Society,
Omkar Nagar, Nagpur-440017.

Non-applicant : Nodal Officer,
The Superintending Engineer,
(D/F), NUC, MSEDCL, Nagpur

Applicant represented by : 1) Shri. Satish N. Pande,
Non-applicant represented by: 1) Shri Wairagade, Ex.Engineer, Nodal,
MSEDCL.
2) Shri Dahasahastra, SNDL, Nagpur.

Quorum Present : 1) Shri Vishnu S. Bute,
Chairman.

2) Shri N.V.Bansod,
Member

3) Mrs. V.N.Parihar,
Member Secretary.

ORDER PASSED ON 24.01.2018

The applicant presented this application under Regulation 6.4 of the

MERC (CGRF & EO) Regulations 2006.

On 24-01-2016 both the parties were present. They were heard.
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The applicant argued that he submitted a complaint to the respondent in
March 2017. He was getting excessive electricity bills. His meter was
replaced in July 17. He has no complaint about the bills, he got from July
2017. The applicant requested that the respondent may be directed to revise
the bills for the period from March 2017 to June 2017. The bills may be
revised either on the basis of average consumption prior to March 2017 or the
average consumption indicated by the new meter installed in July 2017.

The respondent stated that on the basis of the complaint the meter of
the applicant was replaced in July 2017. It was tested and it was found to be
O.K. So the bills issued to him can not be changed.

We have heard the parties. We have perused the documents. At the
time of hearing the forum asked the applicant as to whether he is ready to get
the old meter tested once again. However he denied the proposal. The meter
was once tested and it was found to be OK. In absence of any evidence it is
not proper to accept the request of the applicant. Hence we pass the
following order.

ORDER

1) Application no. 2 of 2018 is hereby dismissed.

Sd/- Sd/- Sd/-
(Mrs. V. N. Parihar), (N. V. Bansod) (Vishnu S. Bute),
MEMBER SECRETARY MEMBER(CPO) CHAIRMAN
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