Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Urban Zone, Nagpur

Case No. CGRF(NUZ)/019/2009

Applicants : Shri Bhaurao Devmanji Kapse
At post Pipla (Kinkhede)
Tahsil, Kalmeshwar
Dist. Nagpur.

Non-applicant : MSEDCL represented by
the Nodal Officer-
Executive Engineer,
Katol Division, NUZ,
Nagpur.

Quorum Present 1) Shri D.K. Chaudhari
Executive Engineer &
Member Secretary,
Consumer Grievance Redressal

Forum, Nagpur Urban Zone,
Nagpur.

2) Smt. Gauri Chandrayan,
Member,
Consumer Grievance Redressal
Forum,
Nagpur Urban Zone,
Nagpur.

ORDER (Passed on 26.05.2009)

The present grievance application is filed on 06.03.2009
under Regulation 6.4 of the Maharashtra Electricity Regulatory
Commission (Consumer Grievance Redressal Forum & Electricity

Ombudsman) Regulations, 2006 here-in-after referred-to-as the said

Regulations.
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The grievance of the applicant is in respect of for entitle to
get benefit under Krushi Sanjivani scheme. The applicant is requested
to obtain benefit under the above said scheme. Hence the present
grievance application.

Before approaching this Forum, the applicant had
approached the Internal Grievance Redressal Cell on the same subject-
matter on 02.01.2007. The applicant had received order from IGRC
within the time stipulated. The applicant has not satisfied the order
received from IGRC. Hence the applicant has filed the his grievance
application on 6.3.2009 The matter was heard on
02.04.2009.

The applicant contended that the applicant is the consumer
of MSEDCL having consumer No. 419600266897. The applicant has
paid arrears Rs. 5106/- under Krishi Sanjivani Scheme on 24.1.2004,
Rs.1865/- on 29.02.2004 and Rs.1862/- on 06.04.2004 against the
outstanding arrears at the end of September,2003. However the
applicant has not received the benefit under this scheme. As per
Circular of MSEDCL after payment of 50% arrears the applicant has
entitled to get the benefit under Krishi Sanjivani Scheme. The
applicant urged that the arrears at the end of April, 2003 out of this the
applicant has paid 50% of arrears as said above.

The applicant lastly prayed that to correct the energy bill
and give the benefit under Krishini Sanjivani Scheme.

The non-applicant has submitted his parawise report on

dated 31.03.2009 the non-applicant contended that
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the applicant is not entitled to get benefit under Krishini Sanjivani
Scheme as per Comm. Circular No. 691 Dtd. 03.01.2004
and as per Head Office letter No. PR-3/KSY/1242 Dtd. 11.01.2005 the
applicant has not paid energy bill for the Month of June, 2004 and
December,2004 even though 34 installment has paid by the applicant
delayed on 06.04.2004. Hence, the applicant has not benefited under
Krishi Sanjivani Scheme.

We have carefully gone through all the documents produced
on record and all submissions, written and oral made before us by both
the parties.

The Forum has come to conclusion that the applicant has
not paid arrears and energy bill as per letter No. 1242 Dtd. 11.01.2005.
The applicant has not entitled to get benefit under Krishi Sanjivani
Scheme.

Hence, the applicant’s grievance application rejected

accordingly in terms of this order.

(D.K. Chaudhari) (Smt. Gauri Chandrayan)
Member-Secretary MEMBER
CONSUMER GRIEVANCE REDRESSAL FORUM
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION CO LTD’s
NAGPUR URBAN ZONE, NAGPUR.
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