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Maharashtra State Electricity Distribution Co. Ltd.’s 
Consumer Grievance Redressal Forum 

Nagpur Urban Zone, Nagpur  
 

Case No. CGRF(NUZ)/001/2009 
 

Applicants          : Shri Suresh S. Agarkar  
At post Bhisnoor , 
Tahsil, Narkhed, 
Dist. Nagpur. 

 
Non–applicant   :  MSEDCL represented by  

                                         the Nodal Officer- 
                                         Executive Engineer,   
                                         Katol Division, NUZ, 
                                         Nagpur.    

      
Quorum Present  :           1) Shri D.K. Chaudhari  
         Executive Engineer &  

     Member Secretary,  
     Consumer Grievance Redressal   
     Forum, Nagpur Urban Zone, 
     Nagpur. 
       

  2) Smt. Gauri Chandrayan, 
       Member,  

      Consumer Grievance Redressal   
      Forum,   
      Nagpur Urban Zone,   

                                                  Nagpur.  
 

ORDER (Passed on  20.05.2009) 
 
  The present grievance application is filed on 01.01.2009 

under Regulation 6.4 of the Maharashtra Electricity Regulatory 

Commission (Consumer Grievance Redressal Forum & Electricity 

Ombudsman) Regulations, 2006  here-in-after referred-to-as the said 

Regulations.  
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   The grievance of the applicant is in respect of shifting of LT 

line laid on applicant’s house at village Bhisnoor  Tahsil Narkhed, Dist. 

Nagpur. The applicant has requested  for shifting of the said line. 

Hence the present grievance application. 

  Before approaching this Forum, the applicant had 

approached the Internal Grievance Redressal Cell on the same subject-

matter on  25.08.2008. The applicant had not received any order from 

IGRC within the time stipulated. The applicant has filed his grievance 

application on 01.01.2009 to this Forum. 

  The matter was heard on 06.03.2009. 

  The applicant contended that the applicant is the consumer 

of MSEDCL having connection no. DL-00/3 at Mouza Bhisnoor. On 

dated 30.06.2008 MSEDCL had been shifted LT line from old pole no. 

I.R. 52 to other pole which resulted that the wires has laid on his 

house. The applicant has brought this matter to the MSEDCL  while 

shifting of line as said above, and not taken any action of the applicant 

say. If any accident occurred in future that will be responsibility of the 

MSEDCL. 

   The applicant has paid Rs.1000/- on dated 02.02.2009 

towards measurement of his land to the office of the rkyqdk fufj{kd Hkqfe 

vfHkys[k uj[ksM- Even though survey of his land has not been carried out 

by the survey department. Again this matter has been informed by the  

rkyqdk fufj{kd Hkqfe vfHkys[k uj[ksM to the applicant vide letter no. rkyqdk 

fufj{kd Hkqfe vfHkys[k uj[ksM Ik= daz- 9 fnukad 04 -03-2009 - If applicant wants 

early measurement of his land the applicant has to pay  Rs.500/- 

accordingly the applicant has paid of Rs.500/- on dated 05.03.2009 for 

measurement of his land.(area of house).  The applicant has not 
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received measurement report of land from rkyqdk fufj{kd Hkqfe vfHkys[k] 

uj[ksM- Hence, the applicant has not produced requisite documents to 

the non-applicant.  

   The applicant has lastly prayed that to shift the line laid on 

his house and give Rs. 5000/- compensation towards mental 

harassment.  

   The non-applicant has submitted his parawise report on 

dated 16.01.2009 the non-applicant contended that the LT line has laid 

for supply to street light at village Bhisnoor, the LT line has not laid on 

the house of Shri Suresh Shankarao Agarkar at Bhisnoor but the 

applicant has made complaint regarding laying of line on his house and 

given a complaint for shifting of LT line laid on his house. While joint 

inspection on dated 13.01.2006 with Sarpanch, Secretary of 

GramPanchayat of Bhisnoor and non-applicant, it is observed that the 

said line has laid in middle of road of Gram Panchyat Bhisnoor. The 

said line is away near about 4 ft. from the house of the applicant and it 

is laid in the middle of the road of Gram-Panchayat Bhisnoor. 

  The non-applicant has also contended that Sarpanch Gram-

Panchayat  Bhisnoor vide letter on dated 26.06.2008, in which it is 

clearly mentioned that the LT line has laid for street light at village 

Bhisoor. For safety point of the LT line has been guarded by adequate 

size of guarding wire. The LT line has not laid on the house of the 

applicant. It is observed that the construction of the applicant house is 

not as per the standard rule of construction of Gram-Panchayat vide 

letter on dated 25.01.2009. But some portion of the house is in the 

jurisdiction of Sarpanch Gram-Panchyat Bhisnoor (on the road of 
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Gram-Panchayat). The work of LT line has been constructed as per 

MSEDCL Rules & Regulations.  

  We have carefully gone through all the documents produced 

on record and all submissions, written and oral made before us by both 

the parties.  

  The Forum has come to conclusion that the LT line has not 

laid in the house premises of the applicant. 

  The applicant’s grievance application rejected accordingly 

in terms of this order.  

 

 
 Sd/-       Sd/- 
(D.K. Chaudhari)                        (Smt. Gauri Chandrayan)             
 Member-Secretary                           MEMBER            
                     CONSUMER GRIEVANCE REDRESSAL  FORUM 

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION CO LTD’s 
NAGPUR URBAN ZONE, NAGPUR.  

 
 

 
 

Member-Secretary 
              Consumer Grievance Redressal Forum, 

 Maharashtra State Electricity Distribution Co.Ltd., 
       Nagpur Urban Zone, NAGPUR. 

 


