Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Urban Zone, Nagpur

Case No. CGRF(NUZ)/007/2011

Applicant : Shri Washim Ahmad Khan

Shop No. 8, Railway Station Road,
NAGPUR.

Non-applicant : MSEDCL represented by
the Nodal Officer-
Civil Line Division,
Nagpur Urban Zone,
Nagpur.

Quorum Present : 1) Shri. Shivajirao S. Patil
Chairman,

2) Adv. Smt. Gouri Chandrayan,
Member,

3) Smt. Kavita K. Gharat
Member Secretary.

ORDER (Passed on 05.04.2011)

This grievance application is presented by Shri.
Washim Ahmad Khan, shop no. 8 Railway Station Road
Nagpur on dated 24.02.2011 under Regulation 6.4 of the
Maharashtra Electricity Regulatory Commission (Consumer
Grievance Redressal Forum & Electricity Ombudsman)

Regulations, 2006 (here-in-after referred-to-as the said

Regulations.)
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1. The applicant’s case in brief is that the applicant had
previously electric connection but it was disconnected.
Security Deposit amount of the meter is due with
MSEDCL. The applicant applied on many dates for
return / refund the amount of security deposit but said
amount is not paid to the applicant by MSEDCL. He
claims that he is entitled even for interest / compensation
of Rs. 5000/-. Therefore the applicant filed the present
application and claimed following relief.

a) For issuance of direction to MSEDCL to return
amount of security deposit to the applicant.

b) To award interest on the said amount till
realization of the amount.

c¢) A compensation of Rs.5000/- to the applicant for

physical and mental tourcher, be awarded.

2. The non-applicant resisted claim of the applicant by filing
reply dated 15.03.2011. It is submitted that previously
applicant had filed another grievance application no.
52/2010 and it was dismissed as per order dated
27.08.2010. During the pendency of that matter applicant
filed an application to disconnect his electric meter but as
the matter was sub-judice before this Forum, therefore no
action was taken. On dated 30.09.2010 applicant applied
to Division Office. On dated 13.10.2010 applicant applied
to Chief Engineer to disconnect his meter but copy of that
application was not provided to Division Office and

concerned D/C. On dated 14.10.2010 meter of the
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applicant was permanently disconnected by MSEDCL.
On dated 11.11.2010 applicant applied for permanent
disconnection of the meter and refund of security deposit
amount. However, applicant did not produce original
receipt showing payment of security deposit to MSEDCL.
If applicant produce original receipt of security deposit,
then MSEDCL will immediately refund the amount and
written intimation to that effect was give to the applicant

as per letter with outward no. 928 dated 05.03.2011

. It is further submitted by the non-applicant that as per
order dated 20.08.2010 direction was given to
representative of the applicant to produce the applicant
in person but till today applicant has not appeared/
produced before the Forum. Therefore MSEDCL is
confused that the security amount should be refunded to
whom?. MSEDCL is ready to refund the security deposit
if original receipt of that amount is produced for
verification. There is no question of granting any interest

and compensation.

. At the time of hearing the matter on dated 17.03.2011
the applicant and his representative both were absent
though called at several times. Shri. Gandhewar,
Executive Engineer and Nodal Officer was present. He
argued the matter and it was closed for order. Thereafter
at about 3 p.m. representative of the applicant appeared

before the Forum and sought time to produce the
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applicant before the Forum. However, till today applicant

and his representative both did not turn up.

5. It is noteworthy that the present proceeding is a best
example for filing frivolous and vexatious application.
There is a previous proceeding filed by the applicant
before this Forum vide case no. 52/2010 which was
dismissed by this Forum under Regulation 6.9 (a) of the
said Regulations. While deciding the present grievance
application, Forum had called record and proceeding of
previous grievance application no. 52/2010 decided on
20.08.2010. It is noteworthy that in page no. 2 of the said
proceeding the applicant himself had mentioned as

under.

“UTgeh SR AR Gl © IR SHR I FI WS @RI I8
ISt areR fhar T 87

It means according to previous grievance application,
applicant Shri. Washim Ahmad Khan is dead and his
real brother filed said application. But it is signed by
Washim Khan. There is one notary affidavit produced by
the applicant in that matter and in para 6 of the said

affidavit it is written.

“ITaT W N IADbIeT IEAS WM ©RT IJg 999 S TR W

7 S oRT HuiRd ufafael &1 Tad SR eEr 99t
® BRU B JoI gd Pel © Sed! H e g Sidid gl

6. In the order dated 20.08.2010 while dismissing previous
application by this Forum and hold that,
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“aroiaR UidE ge ayE! |Aiffidel @) ASiaRmEr  Jg STl
e I AT AP Ie¥ 9 Qg I 3T 3R,

qTdood ITSIENIAh Sde] Polol HHISUA g9d] 7 3

SeTld 3Tl Bl JAGaR #FA G Geal TP  PBITGTaR
JOIGRIE  BWRN  3Med. a7 fawll roierar  ufafaeier
fOaROT dell AT, JoieR UfAfHely Harelm Aiffidel &l 9d

EUIER TSGR YR HRUGNT ATl Ted. UG HAex drdl

R HAM AT Uded D AT IASIARIAD ASIGRIIT ATdi-
THER 9 HRSRRRAAT R 8. I Ied gfafelier
RSl 3T QU 3Tl bl T ISR Jgo YAOIS o
goieRrel fas Sreviid 9k $RO—AT Faira  3ffergd
EWER Hald qRIel HRId. d9d HAd®  IEd Uil
A9 FOAR WiedT  SWERME GEGUd | 96
BRI HId ATDhIG QU 3fTell. ASiaR Ul 3mmoett
AT SEifdell 9 QF fRaArd SRTQUA AeR BRI 71
dhot. THE FAel AT Hell @ g srRaR ¢ g%

SquITd I1ar”.

. In the same order in para 7 this Forum hold that ----

“fei  02.08.2010 RIS fSiaR  UlAMENS el @]
eIl i HAd IE dol. AT A IASEGRM  YIamas
FEmRerimed O AT omg 9 e A i Feledn fagd
qRASITAT IR el TS 5. I B 38, dud Herd

ATER Bolcd] Id BRISUATIN Iid Wd:d e¥deR 3.
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WA YRS qrEaeaaR Ha 3SR UfaEier  Heard
qIelg diel 3Ma fael B &l ASTaRTAT TIERAT JIa R
AT HAMAHAR §OR BRI, URg ASiaR UfIEl sroiaRTer
FUMUAT HAFAR SURL Pl ARl g IEET HATl
BN T BRU g FSIGRIAT HARTHR SURIT 7 B,
Il ¥d UBRHS Fard I A AR Dl IASQRMET FM
M—8T0 TRIS BRUGTAT B SUGADRD, goeotd M7 faemyet

HRUTNT 3R

. As per operative part of the order dated 20.08.2010
previous grievance application is dismissed wunder
Regulation 6.9 (a) of the said Regulation. It is specifically
provided under Regulation 6.9 (a) of the said Regulation
that the Forum may reject the grievance if it is frivolous

vexatious and malafied.

. In the present matter also till today applicant did not
appear before the Forum to show that he is alive. If really
applicant Shri. Washim Ahmed Khan is alive, he should
have produced himself in person and the documentary
evidence to show that he is alive. If he is dead, succession
certificate of the legal heirs / legal representative should
have been produced and grievance application should
have filed by legal person. But it is not done by the

applicant everything is suspicious.
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10. Further more applicant did not produce any document to
show that he deposited original receipt of security deposit
in the office of MSEDCL. Therefore this Forum is of
considered opinion that the grievance application is liable
for dismissed under Regulation 6.9 (a) of MERC (CGRF &
Ombudsman) Regulation, 2006. Hence Forum proceed to

pass the following order.
ORDER

The grievance application is hereby dismissed.

Sd/- Sd/- Sd/-
(Smt.K.K.Gharat) (Adv.Smt.GauriChandrayan) (ShriShivajirao S.Patil)
MEMBER MEMBER CHAIRMAN

SECRETARY
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