Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Zone, Nagpur
Case No. CGRF(NZ)/216/2015

Applicant : Shri Haribhau P. Dhengle
43, Mitra Nagar, Manewada
Nagpur--27.

Non—applicant : Nodal Officer,
The Superintending Engineer,
(D/F.) NUC,MSEDCL,
NAGPUR.

Applicant :- In person.

Respondent by 1) Shri N.P.Larokar, Nodal Office.
2) Shri Dahasahastra, SNDL Nagpur.

Quorum Present : 1) Shri Shivajirao S. Patil,
Chairman.

3)Mrs. V.N.Parihar,
Member, Secretary

ORDER PASSED ON 22.01.2016.

1. The applicant filed present grievance application before this Forum on
02.12.2015 under Regulation 6.4 of the Maharashtra Electricity Regulatory
Commission (Consumer Grievance Redressal Forum & Electricity Ombudsman)

Regulations, 2006 (hereinafter referred to as said Regulations).

2. Non applicant, denied applicant’s case by filing reply dated 21.12.2015.

3. Forum heard arguments of both the sides and perused record.
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4. Record shows that meter of the applicant was replaced in April-2015.
Meter Br.No.SPN 08027 and new meter Br.No.NS 114550 was installed but in
April-2015 status is shown meter is missing. In CPL P.D. status is appearing
for the period May-2015 to August-2015 and therefore though the supply was
going on bills are not generated by computer system. In August-2015 live
status is shown but RNA status is shown and there is average billing is 100
units. In Sept-2015 consumption is shown 3831 units but as per record it is for
six months period. Credit of Rs.1933.30 p.s. is given to the applicant in Sept-
2015. In November-2015 also credit of Rs.14930.26 p.s. is given to the applicant

and irregularity is rectified.

5. Spot inspection report shows that heavy connected load of the applicant.
There are 9 Fans, 3 Bulbs, 5 CFLs, 9 Tube lights, 3 TVs, 3 Set top Boxes,
3 Freezes, 1 Motor pump, 3 Mixers. Total three families are residing in their
house. Considering this heavy connected load, it appears that very less
consumption of load is shown in January-2013 and it is practically impossible.
In January-2014 consumption is shown only 98 units, in February-2014 — 107

units, therefore it appears that somebody is playing the mischief.

6. To clear that, the Interim order passed by the Forum on 23-12-2015 that
the meter be tested in the laboratory of MSEDCL and to submit report.
Accordingly meter is tested in the laboratory of MSEDCL. Dy. Executive
Engineer, Testing Division, MSEDCL, Nagpur filed testing report date 31-12-
2015 on record and as per this report meter is found O.K. Therefore bills can

not be revised.

7. Grievance application deserves to be dismissed. Hence the following

order.
ORDER

1) Grievance application is dismissed.

Page 2 of 3 Case No0.216/2015



2) Interim order passed by this Forum dated 23-12-2015 is hereby modified and

cancelled.
Sd/- sd/-
(Mrs.V.N.Parihar) (Shivajirao S. Patil),
MEMBER/SECRETARY CHAIRMAN
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