Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Zone, Nagpur
Case No. CGRF(NZ)/209/2015

Applicant : Smt.Indira G. Mehta
86, Jai Ganesh Appartment,
Juna Pardi Naka, Nagpur--35.

Non—applicant : Nodal Officer,
The Superintending Engineer,
(D/F.) NUC,MSEDCL,
NAGPUR.

Applicant :- In person.

Respondent by 1) Shri N.P.Larokar, Nodal Office.
2) Shri Dahasahastra, SNDL Nagpur.

Quorum Present : 1) Shri Shivajirao S. Patil,
Chairman.

3)Mrs. V.N.Parihar,
Member, Secretary

ORDER PASSED ON 13.01.2016.

1. The applicant filed present grievance application before this Forum on
23.11.2015 under Regulation 6.4 of the Maharashtra Electricity Regulatory
Commission (Consumer Grievance Redressal Forum & Electricity Ombudsman)

Regulations, 2006 (hereinafter referred to as said Regulations).

2. Non applicant, denied applicant’s case by filing reply dated 21.12.2015.
3. Forum heard arguments of both the sides and perused record.
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4. Meter is tested in the meter testing laboratory and it is found O.K. In the
summer season it is but natural to have more utilization of electricity. As meter

is O.K. there is no scope for revision of the bill.

5. Record shows that since January-2014 there is absolutely no payment by
the applicant An amount of Rs.64000/- is about outstanding with applicant.
Applicant 1s enjoying electricity but no payment of single rupee. It is not legal

and proper, applicant shall pay the arrears immediately.

6. Order passed by IGRC is legal and proper and needs no interference.

Grievance application deserves to be dismissed.

7. Hence the following order.
ORDER

1) Grievance application is dismissed.
2) Applicant is hereby directed to pay arrears amount immediately failing which
non applicant is at liberty to give legal notice Under Section 56 of Electricity

Act 2003 and to take suitable action as deemed fit.

Sd/- sd/-
(Mrs.V.N.Parihar) (Shivajirao S. Patil),
MEMBER/SECRETARY CHAIRMAN
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