Maharashtra State Electricity Distribution Co. Ltd.’s
Consumer Grievance Redressal Forum
Nagpur Zone, Nagpur

Case No. CGRF(NZ)03/2017

Applicant : Smt. Shilpa P.Bansod
41, Lal Chowk, Indora, Balkrishna Mohalla
Nagpur-04.

Non—applicant : Nodal Officer,
The Superintending Engineer,
(D/F.) NUC,MSEDCL,
NAGPUR.

Applicant :- In person.

Respondent by 1) Shri Vairagade, EE, Nodal Office
2) Shri Tekam, Nodal Office.
3) Shri Dahasahastra, SNDL Nagpur.

Quorum Present : 1) Shri Shivajirao S. Paitil,
Chairman.

2) Shri N.V.Bansod
Member

3) Mrs. V.N.Parihar,
Member, Secretary

ORDER PASSED ON 23.01.2017.

1. The applicant filed present grievance application before this Forum on
06.01.2016 under Regulation 6.4 of the Maharashtra Electricity Regulatory
Commission (Consumer Grievance Redressal Forum & Electricity Ombudsman)
Regulations, 2006 (hereinafter referred to as said Regulations).

2. Applicant’s case in brief is that she applied for new residential connection but

due to P.D. arrears connection is not given therefore connection should be release.
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3. Non applicant, denied applicant’'s case by filing reply dated 21.01.2017.
MSEDCL also filed separate reply dated 21-01-2017. It is submitted that if applicant

is willing to pay Rs.1690/- out of 10928/- connection will be release.

4. Forum heard arguments of both the side and perused record.

5. During the pendency of the matter there was compromise. Both parties filed
written pursis dated 23-01-2017. In this compromise applicant is ready to deposit
Rs.1690/- before 31-01-2017 and connection should be release to her.
6. Officer of non-applicant had given in writing that if applicant pays Rs.1690/-
before 30-01-2017 as per new scheme, SNDL will be issue new service connection.
7. Therefore matter is compromised between both the parties and grievance is
fully redressed.
8. Hence the following order.
ORDER
Grievance application is fully redressed therefore grievance application is

disposed off.

Sd/- sd/- sd/-
(N.V.Bansod) (Mrs.V.N.Parihar) (Shivajirao S. Patil),
MEMBER MEMBER/SECRETARY CHAIRMAN
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