CONSUMER GRIEVANCES REDRESSAL FORUM:;

MSEDCL NAGPUR (RURAL) ZONE NAGPUR
COMPLAINT NO. 37/2014

Smt Lata Ramchandra Kahurake
New Yashwantnagar
Behind Ambedkar Hostel
Hinganghat
District - Wardha.
Complainant
., VS..

1. Executive Engineer,
MSEDCL,0&M Division,
Hinganghat.

2. Executive Engineer/Nodal Officer,
l. G. R. C., Circle Office,
MSEDCL,Wardha. Respondents

Applicant represented by 1) Shri B.V.Betal, Authorized representative
Respondents represented by 1) Shri M.S.Vaidya, Executive Engineer, Hinganghat
2) Shri V.M.Hedaoo, Assistant Engineer Hinganghat (R)

CORAM:

Shri Vishnu S. Bute, Chairman.

Adv. Gauri D. Chandrayan, Member

Ms. S. B. Chiwande, Member-Secretary.

JUDGEMENT

(Delivered on this 08" day of May, 2014)

2. Smt. Lata Ramchandra Kahurake presented this application. Her grievance is
that the meter installed in her residence was faulty. It was running fast. A bill of 496
units was given in June 2013. The bill was wrong & excessive. She deposited Rs.150/-
as meter testing fee. The meter was not tested in her presence. Her prayer is to set
aside the bills for the month May 2013 to November 2013.

3. The case was heard on 05-05-2014. Shri B.V.Betal, an authorized

representative was present for the applicant. Shri M.S.Vaidya, Executive Engineer &



2

Shri V.M.Hedaoo, Assistant Engineer, Hinganghat represented the respondent. Both
the parties were heard.
4. Before going into the merits of the case it is necessary to discuss some facts
about this case. The applicant attached a bill with her application. The bill is of
consumer no0.396010084629. The name of the consumer is Shri Vinayak Narayan
Chavan. Before the case in hand, another case was registered before this Forum. It
was case no.92 / 2013. That time one Shri Ramchandra Manohar Kahurake was the
applicant. The facts & the grievance were the same as is mentioned in instant
application. Previous case was dismissed on the ground that Shri Ramchandra
Manohar Kahurake is not a consumer. Now on the same ground Smt. Lata
Ramchandra Kahurake presented this application. Even today the name of the
consumer on electricity bill is Shri Vinayak Narayan Chavan & Smt. Lata Ramchandra
Kahurake is not a consumer of the respondent company.
5. In view of the aforesaid circumstances, we are not inclined entertain this
grievance application.

So we pass the following order,

ORDER

i) Application No0.37 of 2014 is hereby dismissed.

i) The parties to bear their own cost.

Sd/- Sd/- Sd/-
(Adv.Gauri D.Chandrayan) (Ms.S.B.Chiwande) (Vishnu S. Bute)
MEMBER MEMBER SECRETARY CHAIRMAN

CONSUMER GRIEVANCES REDRESSAL FORUM: NAGPUR ZONE NAGPUR
(Nagpur Dtd.08™ day of May, 2014)




CONSUMER GRIEVANCE REDRESSAL FORUM

NAGPUR ZONE (RURAL) M. S. E. D. C. L.
Plot No.12, Shrikrupa, Vijaynagar, Chhaoni,
NAGPUR — 440013

Email.id- cgrfnz@mahadiscom.in (O) 0712- 2022198
cgrfnz@gmail.com

NO. CGRF/NZ/ Date :

Certified copy of order dated 08" May, 2014 in Case No.37 / 2014 is

enclosed herewith.

Member-Secy/ Exe.Engineer,
C.G.R.F.(NZ)MSEDCL
NAGPUR

To,

Smt. Lata Ramchandra Kahurake, New Yashwantnagar, Behind Ambedkar Hostel
.Hinganghat Dist.Wardha

Copy s.w.r.to :-

1. The Chief Engineer(NZ), MSEDCL, Vidyut Bhavan,Katol Road, Nagpur.

Copy f.w.cs.to:
1. The Executive Engineer/Nodal Officer., O&M Circle Office, MSEDCL.Wardha
2. Executive Engineer,C.C.0&M Dn., MSEDCL, Hinganghat.
for information and necessary action.

Address of the Electricity Ombudsman is given as below.
Office of - The Electricity Ombudsman,

12, Srikrupa, Vijay Nagar,

Chhaoni, Nagpur-440 013

0712-2596670



